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Foreword 
 
 
IIW – IAB the International Authorisation Board of the International Institute of Welding established in 
2000, has the purpose of offering internationally recognized qualifications and certification of personnel 
services and certification of Companies services in the field of welding and allied technologies. 
 
Competence assurance in welding and related technologies contributes to public safety and the quality 
of life by ensuring that manufactured goods and welded constructions operate safely and reliably. 
 
The International System for Education, Training, Qualification and Certification of Personnel 
(International System) was implemented by IIW- IAB in 2000 for welding personnel and has since then 
enlarged its scope to include also the certification of companies. 
 
The International System is now used in more than 40 countries, and is continuing to grow rapidly 
worldwide. 
 
The International Education, Training, Examination, Qualification and Certification System, managed 
by IIW- IAB, is an open system that ensures that any person or any Manufacturer, anywhere in the 
world, has unrestricted access to education, training, qualification and certification in welding and 
related technologies, in accordance with international standards, (e.g. ISO, etc). 
 
The IIW IAB System is underpinned by a rigorous quality assurance regime which ensures the required 
standards are met uniformly throughout the world in an impartial and non-discriminatory way, complying 
with international trade legislation. 
 
In order to comply with these requirements, the International System’s operation is based on a network 
of Authorised Nominated Bodies (ANBs) and Authorised Nominated Bodies for Company Certification 
(ANBCCs), each specializing in a specific scope, and needing to comply with the IIW IAB quality 
assurance system. 
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Preface 
 
“Special processes” in manufacture and maintenance are those processes for which the quality 
requirements of the product cannot be verified by final inspection and which require special 
competence, before and during operation, to assure the fulfilment of quality requirements. 
 
With reference to the quality requirements of welded products, ISO 3834 “Quality Requirements for 
Fusion Welding” has been developed. 
 
Based on the above, the International Institute of Welding (IIW), by virtue of its unique international 
expertise, has developed an integrated and specialised Certification Scheme to assure companies’ 
compliance with ISO 3834. This Scheme is referred to as the IIW Manufacturer Certification Scheme 
according to ISO 3834 (IIW MCS). 
 
This document is based upon the Manufacturer Certification System developed by the European 
Federation for Welding, Joining and Cutting (EWF), through an Agreement between EWF and the 
International Institute of Welding (IIW), reached in 2006 at the Annual Meeting of the International 
Institute of Welding (IIW) in Quebec, Canada.   
 
These rules have been developed following the principle of mutual recognition, which has been agreed 
between the International Institute of Welding and the European Federation for Welding, Joining and 
Cutting  
 
Though the EWF Manufacturer Certification System is based on the Management of Quality, 
Environment and Health and Safety in Welding through: 
 

- the EN ISO 3834 Certification Scheme; 
- the Environment Certification Scheme; 
- the Health & Safety Certification Scheme,  

 
the scope of the Agreement between EWF and IIW only includes, for the time being, the management 
of quality in welding. 
 
Advantages for the Manufacturers in getting a certification against the IIW MCS, can be summarised 
as follows: 
 

- welded products are differently treated according to the specific needs of the welding manufacture 
process used; 

- manufacturers can be guided to satisfy regional or international product standards’ requirements 
through implementation of the Scheme;  

- the specific areas of competence (for personnel and companies) are explicitly encompassed and 
registered in the Schedule; 

- manufacturers can get visibility through the Register (www.iiwelding.org) of Certified Companies. 
 
It must be borne in mind that, although it has many advantages, certification is voluntary and does not, 
in itself, meet any statutory requirements. 
 
In the field of quality management in manufacture and maintenance, the general trend is clearly moving 
towards a product/process approach. In order to help companies to satisfy specific requirements and 
regional or international product standards, consistently and with regard for the type of product 
manufactured, IIW has developed specific supplementary guides for the processes/products 
considered (e.g. railway vehicle components, pressure vessels and construction products), taking into 
consideration the applicable standards and best practice manufacturing procedures, already shared by 
the main international manufacturers and customers. 
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Great care has been taken to detail the interpretation of ISO 3834 in terms of third party assessment, 
to specify and register properly trained assessors, and to devise an operational structure so that 
certification of companies will be consistent wherever the rules are applied. 
 
The Scheme is based on the following set of four documents: 
 

- IAB 337 “IIW Manufacturer Certification Scheme for the Management of Quality in Welding - 
Interpretation and Implementation of ISO 3834 requirements” 

- IAB 338  “IIW Manufacturer Certification Scheme for the Management of Quality in Welding - 
Guidance for the implementation of ISO 3834 oriented to welded product Standards” 

- IAB 339  “IIW Manufacturer Certification Scheme for the Management of Quality in Welding - 
Rules for ANBCC Operating the IIW Manufacturer Certification Scheme” 

 
The objective is that IIW certified companies will have demonstrated that they have achieved an 
identified, minimum level of capability over a specified scope of activity, irrespective of the country in 
which they had been certified. 
 
The primary intention of IIW MCS certification is to ensure that manufacturers are competent and 
exercise adequate control of the special process of welding so that customers and others can have 
confidence that the welded products they produce will comply with the regulatory and/or contractual 
requirements as related to quality in welding. 
 
In order to give evidence of such specific technical capabilities of manufacturers, the IIW Certificate 
indicates the scope of certification achieved together with the issue and expiry date of the Certificate 
itself. The company’s data is supplemented with a Schedule, where technical information (reference 
standards, materials, welding processes, supplementary requirements, deviations, etc.) on the 
manufacture process adopted and the welded products manufactured are detailed, together with the 
name of the responsible welding co-ordinator. 
 
These Rules establish the mechanism by which the guidelines for the IIW Manufacturer Certification 
Scheme according to ISO 3834 are implemented, such that the requirements are applied uniformly by 
all countries involved, and that the certificates granted are mutually recognised. This is done by 
appointing one organisation in each country to act in the name of IIW for a defined Scope of Operation, 
and these organisations are assessed and monitored for compliance with the Rules. 
 
These organisations are known as the IIW Authorised Nominated Bodies for Company Certification 
(ANBCCs). 
 
The criteria on which the IAB members will take the decision of appointing or not an ANBCC are defined 
in IAB-065 – Operational System and in OP-11 – ANB/ANBCC Requirements and Process for Initial 
Nomination (Part 1) and Extension of Scope (Part 2) and OP-03 – ANB/ANBCC Assessment Process 
(all documents latest revisions).  
IIW ANBCCs are prohibited from delivering any IIW Certification Systems products outside of their 
authorised and approved Scopes of Operation (see OP-11) and subject to the respect of the legislation 
of the IIW Member States. 
 
The Rules are prepared and updated by the IAB Group B and approved by the IAB Members Meeting. 
 
These Rules only apply to IIW ANBCCs, that are authorised for the IIW Manufacturer certification 
scheme in accordance with ISO 3834. 
 
These Rules shall be updated and reissued every three years and there is an obligation on all ANBCCs 
to implement the changes within one year of the date of issue. 
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Due to the principle of mutual recognition between IIW and EWF whenever IIW qualification and/or 
certification of welding coordination personnel is mentioned, the correspondent EWF qualification 
and/or certification is considered equivalent. 
 
IIW ANBCCs wishing to comply fully with ISO/IEC 17021 and/or ISO 17065, for example for the purpose 
of achieving national accreditation, will need to have taken further measures than those required by 
these rules. 
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Definitions, acronyms and references 
 
In the scope of this document, the following definitions apply: 
 
ANBCC: Authorised Nominated Body for Company Certification. 
 
ANBCC Authorisation: The award of an IIW Certificate gained by the ANBCC following audit 

and authorisation by IIW, in accordance with the IIW requirements. 
ANBCC Lead Assessor: A qualified person appointed by the ANBCC to lead assessments in 

relation to an IIW Manufacturer Certification Scheme. 
 
ANBCC Scheme Manager: The person nominated by the ANBCC to administer the IIW Scheme 

certification activities. 
 
Appeal: A formal objection by an Applicant/Certified Manufacturer to a decision 

taken by the ANBCC on a complaint made by the Applicant/Certified 
Manufacturer. 

 
Complaint: An expression of dissatisfaction, by an Applicant/Certified Manufacturer, 

with some element of the ANBCC’s performance, requiring a formal 
reply by the ANBCC. 

 
Decision making Personnel: Group or the individual that takes the final decision on granting, 

maintaining, renewing, extending, reducing, suspending or withdrawing 
certification 

 
EA: European Accreditation for Cooperation 
 
 
IAB Lead Assessor: A person elected by IAB Group B, who is responsible for leading an 

ANBCC assessors’ team. 
 
IAF: International Accreditation Forum 
 
IIW MCS: IIW Manufacturer Certification Scheme According to ISO 3834. 
 
IIW Requirements: The conditions required by IIW to be an ANBCC. 
 
IIW Rules: The rules described in this document. 
 
Manufacturer: An organisation responsible for welding activities (e.g. welding, 

assembling of welded component without welding, erection on site by 
welding, maintenance, design of welded component, purchasing of 
welded product, etc) seeking certification in accordance with the IIW 
MCS. 

 
Multi-site Organization: An organization covered by a single Welding Control System comprising 

an identified central function (not necessarily the headquarters of the 
organization) at which certain processes/activities are planned and 
controlled, and a number of sites (permanent, temporary or virtual) at 
which such processes/activities are fully or partially carried out. 

 



IAB – INTERNATIONAL AUTHORISATION BOARD 

IAB-339r6-21 

 
 

IIW MCS – Rules for ANBCCs Operating the IIW Manufacturer Certification Scheme 

©Copyright EWF - Approved: July 2021  11/59 

Participating Assessment Body: A Certification Body which has been qualified and approved by an 
ANBCC to conduct assessments on behalf of the ANBCC in 
relation to the IIW MCS. 

 
Management Team: The Management Team of the International Authorisation Board. 
 
Nonconformity: A lack of conformity with a specified requirement that affects the 

capability of the welding control system to achieve the intended results 
and which may impact the effectiveness of the implemented process 
control. 

 A situation where the final welded product does not meet the specified 
requirements. 

 
Observation: An observed situation which is not a nonconformity but recognized as 

an area to be improved for more effective implementation, as well as for 
effectiveness in practice of the welding control system. Identification of 
a possible future nonconformity, if not addressed. 

 
Sub-contracting: The delegation of activities to a body, over which the ANBCC does not 

have direct executive control. 
 
Top Management of the ANBCC The Body, which is legally responsible for ANBCC affairs. It could 

be the 'Board of Directors' or the 'General Assembly’ of the 
organisation. 

 
 
 
Any referenced document is considered in the latest revision. Particularly: 
 
ISO/IEC 17021. "Conformity assessment — Requirements for Bodies providing audit and certification 

of management systems". 
ISO/IEC 17065 "Conformity assessment — Requirements for Bodies certifying products, processes 

and services” 
ISO/IEC 19011 Guidelines for auditing management systems 
EA 6/02 EA Guidelines on the Use of ISO/IEC 17065 and ISO/IEC 17021 for Certification to 

EN ISO 3834 
IAB 337 IIW Manufacturer Certification Scheme for the Management of Quality in Welding - 

Interpretation and Implementation of ISO 3834 requirements 
IAB 338 IIW Manufacturer Certification Scheme for the Management of Quality in Welding - 

Guidance for the implementation of ISO 3834 oriented to welded product Standards 
OP-01 Operation Procedure System  
OP-03 ANB/ANBCC Assessment, Surveillance, Reporting Procedure and Audit Feedback 
OP-05 Annual Report of ANB and ANBCC activities 
OP-07 Use of IIW certificate of authorisation 
OP-11 ANB/ANBCC Requirements and Process for Initial Nomination and Extension of 

Scope 

OP-12 Fees Calculation and Invoicing 
OP-13 Confidentiality  
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Part 1 Introduction and use of this document 
 
 

1 General 
 
This document describes the mechanism by which the IIW Manufacturer Certification Scheme (IIW 
MCS) is implemented such that the requirements are applied uniformly by all countries involved. 
 
This document defines the rules and the process to authorize the ANBCCs 
 
 

2 Period of validity of the Rules 
 
These Rules will not expire unless or until a different decision is reached by IAB Board.  
 
 

3 Copyright 
 
All Rules are copyright © and claims by the IIW and claims of conformity by companies are valid only 
after certification has been granted by the ANBCC in the country concerned.  
 
 

4 Implementation of the Rules 
 
The adoption of the Rules by the IAB Board places an obligation on all IIW Members to make every 
effort to avoid competition with national schemes so that accord is achieved. Difficult cases should be 
referred to IAB Board for arbitration and decision.  
 
 

5 Updating of this Document 
 
These Rules shall be updated and reissued every three years and there is an obligation on all ANBCCs 
to implement the changes within one year from IAB Group B decision to implement the new revision, 
unless a different time frame is agreed by IAB Group B. 
 
 

6 Issue of the Rules 
 
The issue of the Rules and their formal copies is the responsibility of the Management Team and 
reprinting is not permitted, other than for the ANBCC’s internal purposes. 
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Part 2 Standard rules for IIW Authorised Nominated Bodies for Company Certification 
(ANBCCs) 

 

 
Introduction 
 
This Part specifies the requirements for ANBCCs wishing to implement the IIW system for the certification 
of Manufacturers according to ISO 3834.  

 
The policies and procedures of ANBCCs and their administration shall be fair and equitable among all 
Manufacturers and shall comply with any applicable statutory requirements. 
 
An ANBCC is authorised for a specific scope of operation with respect as specified on the OP-11 . 
  
Any change to the ANBCC scope of operation shall be cause for a new assessment (see OP 11 and OP-
03). 
 
An ANBCC accepts responsibility for the implementation of the current IIW system for certification of 
Manufacturers to ISO 3834 within its authorised scope of operation. 
 
 

1. Role and Responsibilities of the ANBCC 
 
It is the role of the ANBCC to act in the name of IIW in respect of Manufacturer Certification Scheme, 
including:  
 

a) the conduct of Manufacturer’s assessment, either directly or through Participating Assessment 
Bodies; 

b) the qualification of ANBCC’s Assessors; 
c) the certification of Manufacturers and the recording of relevant information. 

 
ANBCCs can operate only within their Scope of Operation in terms of “Key Words” as referred to in OP 
11. 
An ANBCC accepts responsibility for the implementation of the IIW requirements, for the maintenance 
of the agreed standards, and for promoting IIW certification in accordance with the provisions of this 
Document.  
 
Accreditation in accordance with the relevant ISO accreditation Standards is a basic requirement for 
Certification Bodies. Though the accreditation, granted by a National Recognized Accreditation Body 
(Member of IAF and signatory of Multilateral Recognition Agreement MLA) is not specifically required 
for ANBCCs implementing the IIW MCS to ISO 3834, It is recognised that the EA-6/02 document (issued 
by the European co-operation for Accreditation) provides the basis for the harmonisation of the 
assessment of manufacturers of welded products by the accredited certification bodies and shall be 
adopted by all ANBCCs (see also OP 3 and OP 11). 
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2. To Grant IIW Authorisation 
 
2.1 To Grant applicant ANBCC Status 
 
The ANBCC applicant status is granted to all applications that have been approved by the IAB Board of 
Directors, see OP-11. 
 
The validity for applicant ANBCC status, is three (3) years; if the preliminary authorisation for the full or 
part of the applicant sought scope is not granted by the IAB GrB, the applicant status will be cancelled. 
The date of starting the applicant status will be referred to on the IAB-351.  
 
2.2 To Grant ANBCC Preliminary Authorisation 
 
The ANBCC preliminary authorisation status is granted to all applicant ANBCCs (see item 2.1) or to 
ANBCCs that have applied for an extension to scope (the extension of scope must be approved by the 
IAB Board of Directors). 
 
The applicant ANBCC or the ANBCC will be notified after application has been approved by the IAB Board 
of Directors.  The evaluation process will begin in accordance with OP-03. 
The appointed Assessors’ Team, will review all necessary information sent by the Applicant ANBCC or 
ANBCC to verify if the information complies with the OP-03 requirements. When the Assessors’ Team 
accepts the information as complying with the requirements, it will be recommended to the IAB GrB 
Members to grant the preliminary status for the ANBCC sought scope. 
 
Applicants ANBCCs and ANBCCs when under preliminary authorisation status have restrictions 
regarding the authorised operations, see OP-03. 
 
The validity for ANBCC preliminary authorisation status, is two (2) years; if it is not granted by the IAB 
GrB the full authorisation in this time frame, the preliminary authorisation status will be cancelled. 
 
The date of starting the preliminary authorisation status will be referred to on the IAB-351.  
 
2.3 To Grant ANBCC Full Authorisation 
 
To grant IIW Authorised Nominated Body for Company Certification status for a defined authorised scope 
of operation is made by IAB Group B when the ANBCC has demonstrated, by on site audit, that it 
complies with all the applicable requirements including these Rules. Details are given in OP-11 and 
OP-03. 
 
To grant IIW Authorised Nominated Body for Company Certification status is made by the IAB Group B 
on the recommendation of the Lead Assessor (see OP-03) and shall be formally approved by IAB 
Board.  
 
The Management Team shall issue a certificate to the ANBCC covering its activities on behalf of IIW, 
after authorisation of IAB and the certificate shall have a period of validity of 5 years. The certificate 
includes a Schedule which identifies the specific Scope of Operation of the ANBCC, in terms of “Key 
Words” as referred to in OP 11. 
 
The procedure for the use of the IIW logo by the ANB is given in OP-22. 
 
In the event that it is established that an ANBCC fails to comply with the IIW Requirements the IAB 
Group B may terminate the authorisation with three months’ notice. An ANBCC may voluntarily 
terminate the authorisation by giving three months’ notice. 
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The Chairman of IAB Group B has the power to suspend approval of an ANBCC in advance of a meeting 
of IAB Group B if the non-compliances are, in his/her judgement, sufficiently severe. 
 
If an ANBCC is also accredited by a national accreditation body for the certification to ISO 3834, such 
an accreditation can be referred to in the manufacturer certificate issued by the ANBCC with the logo 
of the national accreditation body; this applies if the National Accreditation Body agrees. Rules for the 
use of the National Accreditation Body logo on the IIW MCS certificates are reported in document IAB-
340.  
 
 

3. ANBCC Accreditation 
 
If implemented by the ANBCC, then the accreditation shall be according to ISO/IEC 17021 and/or 
ISO/IEC 17065 depending on the scope of activities of the applicant ANBCC (ref. EA 6/02) and relevant 
references of OP 3 and OP 11 apply 
 
The audit and certification of the welding capability of a manufacturer in accordance with the 
requirements of EN ISO 3834 Part 2, 3, or 4, can be provided as an integral part of ISO 9001 audit and 
certification (in this case accreditation to ISO/IEC17021 is required) or as a stand-alone audit and 
certification (in this case accreditation to ISO/IEC 17065 is required).  
 
 

4. Sub-contracting 
 
The ANBCC may, where appropriate, sub-contract assessment work to other organisations referred to 
as Participating Assessment Bodies (PAB), which shall be subject to supervision and surveillance by 
the ANBCC. PABs shall be formally accredited by a recognised accreditation body in accordance with 
ISO/IEC 17021 (or ISO/IEC 17065) with a scope that contains a reference to metallic materials.  
 
In that country where it is not achievable the PAB accreditation, the assessment by the ANBCC of the 
PAB shall be witnessed by the IAB Lead Assessor. The PAB assessment must be part of the ANBCC 
assessment by the IAB Lead Assessor including the situation where a new PAB must be authorised 
during the period of the validity of the ANBCC scope. 
 
The ANBCC's approval of PABs shall not absolve the ANBCC of the responsibilities set out in these 
rules. 
 
The criteria for all sub-contracting activities shall be fully detailed in an ANBCC's written procedure 
which shall describe the criteria for transferring to the subcontractor the part of the ANBCC’s 
responsibilities in the IIW Requirements. 
 
When the ANBCC subcontracts work related to certification, the ANBCC shall: 

• take full responsibility for all subcontracted work; 

• ensure that the body conducting subcontracted work is competent and complies with the 

applicable provisions of these Rules; 

• assess and monitor the performance of the bodies conducting subcontracted work in 

accordance with its documented procedures; 

• have records to demonstrate that the bodies conducting subcontracted work meet all 

requirements relevant to the subcontracted work; 

• maintain a list of the bodies conducting subcontracted work 
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The ANBCC shall have a legally enforceable agreement covering the arrangements, including 
confidentiality and conflict of interests, with each PAB that provides outsourced services. 
 
In the contract between an ANBCC and a PAB, it shall be clearly stated that the PAB can only assess 
companies within the Scope of Authorisation of the contractor ANBCC and that PABs are not allowed 
to issue any certificates with reference to IIW MCS. 
 
Applicant PABs shall meet the following minimum requirements prior to approval: 
 

a) employ or engage Lead Assessors and Assessors qualified and approved by the ANBCC. 
Assessors shall have a qualification appropriate to the scope of the requested assessment; 

b) have an internal organisation structure, documentation and procedures appropriate to the 
implementation of the IIW Manufacturer Certification Scheme; 

c) have specialist and qualified technical personnel available for assessment support; 
d) have a scope, background and experience appropriate to the competent assessment of 

manufacturing activities in addition to quality Schemes assessment.  
 

PAB authorisation is granted following satisfactory assessment and audit at PAB facilities by the 
ANBCC.  
The ANBCC shall implement documented procedures for monitoring of all PABs that provide 
outsourced services 
 
ANBCC shall not subcontract the following activities: 

- qualification and approval of Assessors; 
- decision on certification of Manufacturers 
- issuing of the certificate of Manufacturers 

 
 

5. Organisation structure 
 
In order to be authorised, applicant ANBCCs shall adopt a specific organisation structure related to 
Company certification. 
 
The ANBCC shall have documents establishing it as a legal entity or part of a legal entity. 
 
5.1  Top Management 
 
The Top Management of the ANBCC shall be responsible for the formulation of the ANBCC’s policy in 
respect of the implementation of the IIW MCS. 
 
The Top Management of the ANBCC shall give confidence to interested parties about ANBCC’s 
impartiality, integrity and competence. 
 
In particular, the Top Management shall guarantee that the ANBCC: 

 
a) is independent and impartial and takes all possible steps to assure ethical operations. 
b) takes measures to safeguard against conflicts of interest affecting the certification process. 
c) is responsible for its decisions relating to certification. 
d) identifies the team(s) or person(s) who have overall responsibility for: 

• evaluation and certification of companies 

• formulation and implementation of procedures covering certification activities  

• delegation of authority to any committees or individuals to undertake defined activities on its 
behalf  
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5.2   The Certification Scheme Committee 
 
A Certification Scheme Committee shall be appointed by the ANBCC Top Management to supervise 
the overall operation of the ANBCC certification activities in accordance with the IIW MCS. 
 
The Certification Scheme Committee shall supervise 
 

- the preparation process of Quality Manuals, Rules and Procedures 
- the qualification and monitoring process of ANBCC Assessors and Lead Assessors 
- the assessment and monitoring process of PABs, 
- the assessment of Manufacturer and the decision on certification processes 
- the recording of data of certified companies 

 
The Certification Scheme Committee shall also  

- consider appeals by certified Manufacturers; 
- consider complaints against certified Manufacturers. 

 
The Certification Scheme Committee shall meet at least once a year, and the meetings shall be 
minuted. A copy of the approved minutes shall be kept as long the ANBCC exist and all documentation 
shall be filed for at least 5 years.  
 
The Certification Scheme Committee shall be representative of the major interests involved and no 
interest shall predominate. It shall comprise at least 7 members, as follows:  
 

- 5 from industry, representing manufacturers, clients (i.e. user organisations), service 
organisations and other relevant interests, 

- 1 representing the Top Management of the ANBCC,  
- 1 representative of the country in the IAB 

 
ANBCC Scheme Manager is a member of this Committee without voting rights 
 
It is recommended that members shall serve for a maximum period of 9 years, the Chairman being 
elected by the Committee from amongst the members and serving for a maximum term of 3 years. Re-
election beyond these terms is acceptable, but a turnover of representation is desirable. 
 

Members must be able to demonstrate that they are competent to carry out the functions assigned to 
them. 
 
5.3  Scheme Manager 
 
The ANBCC shall nominate a Scheme Manager to administer the IIW MCS activities directly or 
supported by a person (or persons) appropriately experienced in the authorised areas. He/she shall not 
be subject to any pressures or constraints which will affect his/her impartial conduct of the IIW MCS 
affairs. This appointment may be part or full-time, as dictated by the workload. 
 
The qualifications and Curriculum Vitae of the Scheme Manager shall be such that he/she may be 
deemed competent to undertake the tasks involved. 
 
There shall be adequate appropriately qualified and competent supporting staff and facilities for the IIW 
MCS functions to be carried out effectively.  
Records of staff shall be kept and shall include information on their training history and reflect clear job 
specifications.  These records shall be kept current at all times. 
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The Scheme Manager shall be responsible for the appointment of assessors teams for assessing 
applicant PABs and also the assessors teams to asses companies, in accordance with the ANBCCs 
prescribed procedure.  
 
Note: The job title for the person with overall executive responsibility for the ANBCC is referred to as 

the ‘Scheme Manager’ in these rules. However, ANBCCs are free to choose whatever job title they 

prefer for this role providing that the job description, function and responsibilities match the definition 

given in these rules for the ‘Scheme Manager’. 
 
5.4  ANBCC assessors and technical experts 
 
This paragraph provides guidelines on the requirements to be met by ANBCC Lead Assessors, 
Assessors and Technical Experts and on the procedure of their registration and shall be applied in 
conjunction with EA-6/02. The registration shall cover: qualifications and experience, attendance at 
orientation meetings, and professional interviews. There are also criteria covering the maintenance of 
registration. 
 
A Lead Assessor has overall responsibility for assessment including liaising with the manufacturer 
and the ANBCC. Lead assessor shall: 
 

- possess an E/IWE or E/IWT diploma or E/IWS diploma in case of ISO 3834 – Part 4 Certification 
or Equivalent 

- be competent in quality management scheme assessments in accordance with ISO 19011; 
- have a minimum of three years’ experience in the field of welding within the last five years; 
- possess authenticated experience in ISO 3834 (as auditor for certification scheme or 

implementing the standard) 
 
Assessors should: 
 

- possess an E/IWE or E/IWT diploma or E/IWS diploma in case of ISO 3834 – Part 4 Certification 
 
and shall: 
 

- be competent in quality management scheme assessments in accordance with ISO 19011; 
- have a minimum of three years’ experience in the field of welding within the last five years; 

 
Technical Experts shall: 
 

- be recognized by the ANBCC as experienced specialists in a specific welding field or trained and 
qualified to the level of E/IWE, E/IWT, E/IWS or equivalent; 

- be able to demonstrate current work experience spanning at least three years in welding; 
- be familiar with quality management schemes; 

 
In order to provide applicant Assessors and Technical Experts with comprehensive information on the 
IIW Manufacturer Certification Scheme, the ANBCC shall organise specific orientation meetings which 
all applicant Assessors and Technical Experts are required to attend (see appendix 1). 
 
Applicant Assessors and Technical Experts shall also undergo a Professional Interview covering the 
subjects related to the qualification and experience requirements and the IIW Manufacturer Certification 
Scheme. The Professional Interview should be conducted by one or more competent persons. 
 
In the case of a positive result, the approved Assessors and Technical Experts shall be registered with 
reference to their specific experience of different welded products, processes and materials. 
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The number of assessors constituting the Assessment Team depends on the specific circumstances of 
the assessment (e.g. the size of the manufacturer to assess, the complexity of its processes, etc.). The 
Assessment Team shall comprise assessors (including Lead Assessor) such that the aggregate of their 
detailed qualifications, knowledge and experience is adequate and relevant for the tasks involved in the 
proposed assessment. If an assessor fulfils the requirements for lead assessor, for assessor and for 
technical expert, the Assessment Team can be constituted by only one person. 
 
5.5  Decision-making personnel 
 
The decision-making personnel is the group or the individual that takes the final decision on granting, 
maintaining, renewing, extending, reducing, suspending or withdrawing certification. 
 
The decision-making personnel are approved by the ANBCC and endorsed by the Certification Scheme 
Committee. 
 
For each certification file/job the Scheme Manager shall appoint at least one person, including 
her/himself, from the decision-making personnel who will take the final decision on certification; this 
(these) person(s) is (are) not permitted to take part in the assessment phase when he is/they are 
nominated to take the final decision. 
 
The decision-making personnel shall understand the applicable standards and certification 
requirements and shall have demonstrated competence to evaluate the assessment process and 
related recommendations of the assessment team 
 
5.6  Appeal Panel 
 
An Appeals Panel shall be appointed by the ANBCC Top Management to manage and decide on any 
appeal made by Applicant/Certified Manufacturer about the overall operation of the ANBCC certification 
activities in accordance with the IIW MCS. 
The Appeal Panel is completely independent by the ANBCC staff and shall be composed of 3 members 
at least. 
The Appeals Panel Members shall understand the applicable standards and certification requirements 
and shall have demonstrated competence to evaluate the assessment process. 
 
 

6. Management System Documentation 
6.1 General  
 
The ANBCC shall establish, document, and maintain policies and objectives that fulfils the IIW MCS 
and shall ensure the policies, objectives are known and implemented by all staff, bodies members and 
auditors. 
 
The ANBCC shall demonstrate its commitment to establish, implement and maintain the ANBCC 
Management System and that it conforms to the requirements of the IIW MCS.  
The ANBCC shall develop and implement a Management System that shall answer to all rules and 
requirements defined on the IIW MCS. 
 
The ANBCC staff, bodies members and auditors shall have access to the relevant parts of the ANBCC 
Management System documentation, needed for a proper development of the activities. 
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6.2 Management Review 
 
The ANBCC shall establish a documented procedure for the implementation and management review 
of the Management System. The management review shall be performed at least once a year, with the 
aim to assess the implementation and effectiveness of the  Management System. Records of each 
review shall be maintained for a period of at least five (5) years. 
 
6.2.1 Management Review inputs  
 
The input to the management review shall include at least information related to the following:  

a) results of internal and external audits;  
b) feedback from Manufacturers;  
c) evaluation of the risk analysis regarding conflict of interest, impartiality and confidentiality; 
d) the status of preventive and corrective actions;  
e) follow-up actions from previous management reviews;  
f) the fulfilment of objectives;  
g) changes that could affect the  Management System;  
h) appeals and complaints.  

 
6.2.2 Management Review outputs  
 
The outputs from the management review shall include decisions and actions related to the following:  

a) improvement of the QMS and MCS certification processes, efficacy and implementation;  
b) improvement of the ANBCC related with the compliance with IIW MCS rules and requirements;  
c) resource needs.  

 
6.3 Internal Audits 
 
The ANBCC shall establish documented procedures for internal audits to verify that it fulfils the 
requirements of IIW MCS requirements and that the Management System is effectively implemented 
and maintained.  

An audit programme shall be planned, taking into consideration the importance of the processes and 
areas to be audited, as well as the results of previous audits.  

Internal audits shall normally be performed at least once a year, segmented internal audits are 
accepted.  

The frequency of internal audits may be reduced if the ANBCC can demonstrate in a documented 
decision-making process that its Management System continues to be effectively implemented 
according to the IIW MCS requirements and has proven stability. Records of decisions to change the 
frequency of internal audits, or the time frame in which they will be completed, including the rationale 
for the change, shall be maintained.  

The ANBCC shall ensure that:  

a) internal audits are conducted by personnel knowledgeable in the IIW MCS requirements and 
auditing;  

b) auditors do not audit their own work;  
c) personnel responsible for the area audited are informed of the outcome of the audit;  
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d) any actions resulting from internal audits are taken in a timely and appropriate manner, that shall 
be defined on the related procedure;  

e) any opportunities for improvement should be identified.  
 
6.4 Corrective and Preventive Actions 
 
The ANBCC shall establish a procedure for identification and management of non-conformities in its 
operations. 

The ANBCC shall establish a procedure for implementing preventive actions to minimize the possible 
sources of potential non-conformities  

Corrective actions shall be adequate to the effect of the problems found. 

Preventive actions taken shall be adequate to the effect of the possible problems. 

The procedure for corrective actions shall define among others the requirements for the following:  

a) identifying, determining the causes and correcting the nonconformities; 
b) evaluating the need for actions to ensure that nonconformities do not happen again; 
c) defining the actions and implementing them under a specific time frame defined on the related 

procedure and having records of the action implemented; 
d) verify and review the efficiency of corrective actions taken. 

 
The procedure for preventive actions shall define requirements for the following:  

a) identifying possible non-conformities and their reason; 
b) evaluating the need for action to prevent the occurrence of nonconformities; 
c) define and implement the needed actions;  
d) recording the results of actions taken and review their efficacy. 

 
6.5 Documents 
 
ANBCC shall establish a set of documented procedures that shall ensure the compliance with the IIW 
MCS, at least the following should have the following elements (other than what is required by the 
accreditation standards): 
 

a) qualifications, experience and terms of reference of the Scheme Manager and other functions 
reporting to him; 

b) qualification programmes for IIW MCS ANBCC Assessors;  
c) a training programme for personnel, recruited by the ANBCC which includes at least an 

explanation of the IIW structure, purpose, etc. and  these Rules;  
d) the implementation of orientation meetings for Assessors and Technical Experts. The duration of 

the orientation meetings shall be no less than 20 hours and shall include what is mentioned in the 
point b) above;  

e) if these rules are translated into a national language there shall be a procedure describing how 
the ANBCC controls the translation of these Rules and updates the national language version. 
The procedure shall include validation of the translation by a competent person having sufficient 
knowledge of English to ensure correct validation. However, the English language guidelines, 
published by the Management Team, remain the official version and must be referred to in case 
of dispute;  

f) a procedure describing how the Manufacturer is evaluated for certification in accordance with IIW 
MCS, including contractual arrangements between the ANBCC and the Manufacturer. 
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g) criteria for the evaluation of the competence of the Manufacturer’s welding co-ordinators in  
accordance with document IAB 337, IAB 338 and ISO 14731;   

h) a list of the written procedures for the implemented Quality Scheme; 
i) documented procedures to approve and supervise the PABs. 

 
 

7. Control of Records 
 
The ANBCC shall establish a procedure to define the controls needed for the identification, storage, 
protection, retrieval, retention time and disposition of its records related to the fulfilment of the IIW MCS 
requirements. 

The ANBCC shall establish the time frame for the archive of the records for a period consistent with its 
contractual and legal obligations. Access to these records shall be consistent with the confidentiality 
arrangements. 
 
The ANBCC shall keep records regarding the certification/approval and monitoring processes activities 
for all Manufacturers Assessors and Technical Experts  and also authorisation process of PABs. 
 
The certification process activities records shall include certified, suspended and cancelled 
Manufacturers, this shall also include records regarding applications that were not under the certification 
process. 
 
The Authorisation process activities records shall include authorised, suspended, and cancelled PABs, 
this shall also include records regarding applicants that were not under the authorisation process. 
 
A file shall be kept for each currently certified company or PAB and files shall be retained until the 
Manufacture or PAB has a valid certification/valid authorisation, after been cancelled the records shall 
be kept for 5 years more (the duration of a certification cycle. the files shall be secure to ensure the 
confidentiality.  
 
These files shall contain the application forms, audit programme, assessment reports, corrective 
actions, Assessors verification, contract between ANBCC and Manufacturer, justification of definition of 
Assessors Team, and Assessment duration, nomination of auditors, records of complaints and appeals 
and decisions, documented certifications decisions, copy of certificate and schedules, , and other 
relevant documentation. The files may be held in electronic or micro- form with backup.  
 
The ANBCC shall have a documented policy and procedures regarding the retention of records (files) 
 
A file shall be kept for each Assessor or Technical Expert, the files shall retain the information regarding 
the approval process and the monitoring/supervision of the Assessors and Technical Experts, the files 
shall kept five years after the Assessors or Technical Experts has been removed from the list of 
approved personnel. 
 
The ANBCC shall establish and maintain a database of Certified Companies.  
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8. Use of Certification marks/logo by Manufacturers 
 
The ANBCC shall have documented procedures defining how Certified Manufacturers can use the IIW 
MCS Certification mark/logo. 
 
The rules for the use of the certification marks/logos, shall ensure among other things, traceability back 
to the ANBCC. There shall be no ambiguity, in the mark/logo or accompanying text, as to what has 
been certified and which ANBCC has granted the certification. 
 
The ANBCC shall through legally enforceable arrangements require that the certified Manufacturer: 

a) conforms to the requirements of the ANBCC when making reference to the MCS certification status 
in communication media such as the internet, brochures or advertising, or other documents; 

b) does not make or permit any misleading statement regarding its MCS certification; 
c) does not use or permit the use of a MCS certification Certificate and/or Schedule or any part thereof 

in a misleading manner; 
d) upon withdrawal of its MCS certification, discontinues its use of all advertising matter that contains 

a reference to MCS certification; 
e) amends all advertising matter when the scope of certification has been reduced; 
f) does not imply that the MCS certification applies to activities and sites that are outside the scope 

of MCS certification; 
h) does not use its MCS certification in such a manner that would bring the ANBCC and/or IIW MCS 

certification system into disrepute and lose public trust. 
 
 

9. Control of Management System documentation 
 
The ANBCC shall establish a procedure to control the documents (internal and external) that relate to 
the fulfilment of the IIW MCS requirements. 

The procedure shall define the controls needed to:  

a) approve documents prior to issue; 
b) review and update documents; 
c) ensure that changes and the current revision status of documents are identified; 
d) ensure that relevant versions of applicable documents are available at points of use; 
e) ensure that documents remain legible and readily identifiable; 
f) ensure that documents of external origin are identified and their distribution controlled; 
g) prevent the unintended use of obsolete documents, and to apply suitable identification to them if 

they are retained for any purpose. 
 
The following minimum documentation shall be prepared and maintained by the ANBCC; 

- the quality manual; 
- manufacturer application forms; 
- checklists for assessment; 
- manufacturer assessment procedure (including report forms); 
- assessors evaluation and registration procedure; 
- training of assessors, technical experts, and staff 
- regulations (containing amongst others the following: confidentiality; publications; appeals; 

complaints, contractual arrangements, misuse of certificate; renunciation, suspension of 
certificates; use of logo, etc.); 

- PABs assessment and supervision procedure. 
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Notice of changes shall be publicised in appropriate media and by communication to IIW Certified 
Manufacturers and PABs, if involved by such changes.  
 
 

10. Confidentiality, Impartiality and conflict of interest 

10.1 Confidentiality 

In order to safeguard the information obtained or created during the performance of certification 
activities at all levels, except as required by the standards or by law, ANBCC requires all its employees 
to sign a legally enforceable confidentiality agreement. Such condition is also a part of the legally 
enforceable agreements executed with PABs, panel of auditors, technical experts, decision making 
personnel, who may have access to such information. 

The ANBCC shall inform the Manufacturer, in advance, of the information it intends to place in the 
public domain. All other information, except for information that is made publicly accessible by the 
Manufacturer, shall be considered confidential. 

Except as required in the International Standard, information about a particular Manufacturer or 
individual shall not be disclosed to a third party without the written consent of the Manufacturer or 
individual concerned. Where the certification body is required by law to release confidential information 
to a third party, the Manufacturer or individual concerned shall, unless regulated by law, be notified in 
advance of the information provided. 

Information about any Manufacturer from sources other than the Manufacturer (e.g. complainant, 
regulators) shall be treated as confidential, consistent with the certification body's policy. 

In order to maintain confidentiality, ANBCC provides means for adequate storing, locking, and access 
to confidential documents and records as define in the procedure for document control and record 
control. 

When confidential information is made available to other bodies (e.g. accreditation body, agreement 
group of a peer assessment scheme), the certification body shall inform its Manufacturer of this action 
and that the bodies are committed to keep the confidentiality. 
 
10.2 Impartiality and conflict of interest 
 
ANBCC should understands the importance of obtaining and maintaining the confidence of its 
applicants and other stake-holders. Therefore, it is to be ensured that ANBCC operates in an impartial 
manner. ANBCC understands the responsibility of impartiality and do not allow any commercial, 
financial or any other pressure to compromise impartiality. 
 
Certification under ANBCC’s schemes is open to all relevant companies and is not relaxed on the 
ground of undue financial consideration/condition or any limiting conditions like membership of certain 
association/organization.  
 
ANBCC shall adopt all policies and procedures which are uniform and fair for all applicant companies 
and also for certified companies. 
 
ANBCC shall have a documented procedure for Appeal & Complaints and do not impede or inhibit 
access by the relevant applicant company to the certification process. 
 
ANBCC’s personnel and other staff shall be free from any commercial, financial and other pressures or 
interests by which it might influence the results of the certification process. 
 
ANBCC shall adopt internal procedures for reporting of intimidation threats to employees by interested 
parties so that appropriate action can be taken from the highest level to neutralize such threats. 
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ANBCC shall not undertake any consultancy services for applicant or certified Companies 
 
10.3 Risk Analysis on Impartiality and conflict of interest 
 
The ANBCC shall perform a Risk Analysis to identify any possible issue related to conflicts of interest 
arising from the certification activities. The analysis shall specify criteria and principle to minimize the 
risks and make them not affecting impartiality of the certification process  
 
 

11. Transition Period 
 
An ANBCC may find it essential to implement a transition period for the implementation of changes 
required by this or any future revision of this document. Each ANBCC shall have a formal mechanism 
to review its organisation and Quality System and to implement the related and necessary changes. 
The duration of the transition period is one year.  
 
 

12. First assessment, Surveillance and Renewal of Authorisation 
 
The authorisation of an applicant ANBCC by IIW is granted only after a satisfactory assessment 
according to OP-03 has been conducted. To maintain this authorisation, the ANBCC shall be subject 
to intermediate surveillance and reassessment according to OP-03. 
 
Justified, unscheduled, surveillance audits may be carried out at the discretion of IAB Group B.  
 
 

13. ANBCC’s Complaints and Appeals 
 
If an ANBCC, or Applicant ANBCC, is dissatisfied with the IAB it has the right to complain or appeal as 
indicated in OP–06. 

 
 

14. ANBCC Annual Returns 
14.1 Report to IAB Board and IAB Group B. 
 
ANBCCs are responsible for making an annual return each year to the Management Team according 
to OP 05.  
 
14.2 IIW Internet Directory 
 
The Management Team is responsible to set up a internet database that shall be be available for the 
public with the information regarding the certified Manufacturers. The ANBCCS are responsible for the 
management of the Certified Manufacturers data, the ANBCCs shall up laod new, update and delete 
data when necessary.  
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Part 3 ANBCC’s Assessment of Manufacturers of Welded Products Operating the IIW 
Manufacturer Certification Scheme  
 
 

1. Introduction 
 
This document describes the procedures to be used by ANBCCs in order to assess a manufacturer of 
welded products requesting the certification according to the IIW Manufacturer Certification Scheme 
implemented as requested by doc. IAB 337 and IAB 338 (if applicable).  
 
The assessment is aimed at verifying the manufacturer’s compliance with the IIW MCS for ISO 3834. 
The requirements described in the following paragraphs are standard conditions for a Manufacturer 
requesting the certification according to the IIW Scheme. 
 
 

2. Assessment Procedure  
 
In the following paragraphs the assessment procedure is described, considering the relevant 
documentation to be produced and the criteria to be followed by the ANBCC. 
 
2.1. Information phase 
 
When a manufacturer of welded products contacts an ANBCC for certification according to the IIW 
MCS, the ANBCC shall provide the following documentation: 

a) the IIW guidelines for manufacturers of welded products describing how the manufacturer shall 
interpret the ISO 3834 (Doc IAB 337 and, if requested IAB 338); 

b) the Application Form (Appendix 1 of this document); 
c) the appropriate questionnaire (see Appendixes 2.1, 2.2, 2.3) 

 
The manufacturer shall fill in the application form and forward it to the ANBCC; furthermore, the ANBCC 
may request the manufacturer to forward also the questionnaire(s) duly filled in. 
 
The certification process has to be carried out on the basis of a written contract between ANBCCs and 
Manufacturers. 
 
2.2. Application review 
 

2.2.1 General 
 
The ANBCC shall review the application and any supplementary information for certification to ensure 
that: 
 

• The information about the applicant organization and its  Welding Control System is sufficient 
to develop an audit programme, 

• Any known difference in understanding between the ANBCC and the applicant organization is 
resolved 

• The ANBCC has the competence and ability to perform the certification activity, 

• The scope of certification, the sites of the applicant organization´s operations, time required to 
complete audits and any other influencing the certification activity are considered (language, 
safety conditions, threats to impartiality, etc.) 

 
If the Scheme manager or his/her representative considers the above documentation incomplete or not 
adequate the manufacturer will be asked for correction. 
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Following the review of the application, the ANBCC shall either accept or decline an application for 
certification. When the ANBCC declines an application for certification because of the review of 
application, the Scheme manager or his/her representative shall document the reasons for declining 
the application and shall communicate and clarify them to the Manufacturer. 
 
Based on this review, the Scheme manager or his/her representative shall determine the competences 
it needs to include in the audit team and for the certification decision. 
 
2.2.2 Audit programme 
 

The ANBCC (Scheme manager or his/her representative) shall prepare an audit programme to cover 
the full certification cycle. The audit programme shall clearly identify the activities required to 
demonstrate that the Manufacturer´s  Welding Control System fulfils the requirements for certification 
to the selected standard.  
 
The audit programme shall include: 
 

• A two-step initial audit 

• Surveillance audits in the following years (1st,2nd,3rd and 4th years) 

• A recertification audit in the 5th year. 
 
The definition of the audit programme and subsequent updated shall consider: 
 

• The size of the Manufacturer, 

• The scope and complexity of its  Welding Control System, 

• The products and processes, 

• The results of any previous audits. 
 
The audit programme and subsequent updated shall be communicated to the Manufacturer and 
accepted by the Manufacturer. 
 

2.2.3 Determining audit time 
 

The ANBCC shall have documented procedures for determining the audit time. For each Manufacturer, 
the ANBCC shall determine the time needed to plan and accomplish a complete and effective audit of 
the Manufacturer`s Welding Control System. 
 
The determination of the audit time shall consider the following aspects: 
 

• The requirements of the relevant Welding Control System standard, 

• The complexity of the Manufacturer and its Welding Control System, 

• The technological and regulatory context, 

• Any outsourcing of any activities included in the scope of the Welding Control System, 

• The results of any prior audits, 

• The size and the numbers or sites, geographical locations, and multi-site considerations, 

• The risks associated with the products, processes or activities of the organisation, 

• Whether audits are combined, joint or integrated. 
 
The audit time shall be included in the audit programme 
 
2.2.4 Single Welding Control System Multi-site Organization 
 

In case of Single Welding Control System Multi-site Organization, for the initial certification all sites shall 
be assessed through an on-site audit. 
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For surveillance and renewal, the certification body shall develop a sampling programme which ensures 
an on-site audit at each location at least once during the 5 years certification cycle. The rationale for 
the sampling plan shall be documented for each Manufacturer. 
 
2.2.5 Multiple Welding Control Systems standards 
 

When certification to multiple Welding Control System standards is being provided by the ANBCC, the 
planning for the audit shall ensure adequate on-site auditing to provide confidence in the certification. 
 

2.3 Planning audits 
 

2.3.1 Determining audit objectives, scope and criteria 
 

The Scheme manager or his/her representative shall determine the audit objective (part of ISO 3834 to 
be assessed), the audit scope (see application form) and criteria for assessment. 
 
The audit scope shall describe the extent and boundaries of the audit, such as sites, organizational 
units, activities, and processes to be audited. Where the initial or re-certification process consists of 
more than one audit (e.g. covering different sites), the scope of an individual audit may not cover the 
full certification scope, but the totality of audits shall be consistent with the scope in the certification 
document. 
 

2.3.2 Audit team selection and assignments 
 
Following a positive review of the documentation the Scheme Manager nominates the Assessment 
Team including the Lead Assessor. The number of assessors constituting the Assessment Team (one 
or more persons) depends on the specific circumstances of the assessment (e.g. the size of the 
manufacturer to assess, the complexity of its processes, etc.). In any case, the Assessment Team must 
comprise assessors (including Lead Assessor) such that the aggregate of their detailed qualifications, 
knowledge and experience is adequate and relevant for the tasks involved in the proposed assessment. 
 
The members of the Assessment Team shall be properly qualified and independent of any involvement 
in the performance of the manufacturer's activities to be assessed. 
 
Within the Assessment Team the Lead Assessor has, in particular, the responsibility for:  

- preparing the assessment;  
- leading the assessment, making the final decision on any matter regarding the assessment;  
- issuing the Assessment Report. 

 
The Lead Assessor makes use of the assessors’ help for evaluating the manufacturer.  
 
The ANBCC shall have a procedure for selecting and appointing the audit team. This procedure shall 
consider the following: 
 

• audit objectives, scope, criteria and estimated audit time. 

• whether the audit is a combined, joint or integrated. 
• the overall competence of the audit team needed to achieve the objectives of the audit. 
 

• certification requirements (including any applicable statutory, regulatory or contractual 
requirements). 

• language and culture. 
 
Before starting any activity, the Scheme manager or his/her representative must receive, from the 
manufacturer, formal acceptance of the person(s) constituting the Assessment Team. 
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All the documentation used in the operation shall be in accordance with the latest approved IIW MCS 
documentation. 
 
2.4 Audit plan 
 

The audit team shall prepare and communicate to the Manufacturer an audit plan.  
 
The audit plan shall be appropriate to the objectives and the scope of the audit. The audit plan shall at 
least include or refer to the following: 
 

• the audit objectives. 
• the audit criteria. 
• the audit scope, including identification of the organizational and functional units or processes 

to be audited. 
• the dates and sites where the on-site audit activities will be conducted, including visits to 

temporary sites and remote auditing activities, where appropriate. 
• the expected duration of on-site audit activities. 
• the roles and responsibilities of the audit team members and accompanying persons, such as 

observers or interpreters. 
 
2.5. Initial Certification 
 
The correct implementation and compliance with the IIW Manufacturer Certification Scheme is verified 
by the Assessment Team through interviews, examination of documents and analysis, and by direct 
observation of the activities in the manufacturing area. 
 
The initial certification is developed in two steps: 
 
2.5.1 Step 1 (Evaluation through a questionnaire) 
 
The Questionnaire (see Appendixes 2.1, 2.2, 2.3) may be used by the Assessment Team during this 
phase, considering also any previous answer given by the manufacturer and reviewed during the 
information phases. 
 
The objectives of step 1 are to act as a gap analysis for the certification requirements: 
 

• review the Manufacturer's Welding Control System documented information. 

• evaluate the Manufacturer's site-specific conditions and to undertake discussions with the 
Manufacturer's personnel 

• to determine the preparedness for step 2. 

• Review the Manufacturer's status and understanding regarding requirements of the standard, 
in particular with respect to the identification of key performance or significant aspects, 
processes, objectives and operation of the Welding Control System. 

• obtain necessary information regarding the scope of the Welding Control System, including: 
o the Manufacturer's sites. 
o processes and equipment used. 
o levels of controls established (particularly in case of multisite Manufacturers). 
o applicable statutory and regulatory requirements. 

• review the allocation of resources for step 2 and agree the details of step 2 with the 
Manufacturer. 

• provide a focus for planning step 2 by gaining a sufficient understanding of the Manufacturer's 
Welding Control System and site operations in the context of the Welding Control System 
standard or other normative documents. 
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• evaluate if the internal audits and management reviews are being planned and performed, if 
applicable 

• verify the level of implementation of the Welding Control System substantiates that the 
Manufacturer is ready for step 2. 

 

Documented conclusions about fulfilment of the step 1 objectives and the readiness for step 2 shall be 
communicated to the Manufacturer, including identification of any areas of concern that could be 
classified as a nonconformity during step 2. 
 
The audit team shall have in consideration the time needed by the Manufacturer to solve any issue 
detected in step 1 before programming step 2. The Manufacturer shall be informed in case of the results 
of step 1 may lead to postponement or cancellation of step 2. 
 
2.5.2 Step 2. Assessment on site 
 

The purpose of step 2 is to evaluate the implementation, including effectiveness, of the Manufacturer's 
 Welding Control System. The step 2 shall take place at the site(s) of the Manufacturer. It shall include 
the auditing of at least the following: 
 

• information and evidence about conformity to all requirements of the applicable  Welding Control 
System standard or other normative documents. 

• Performance, monitoring, measuring, reporting and reviewing against key performance 
objectives and targets (consistent with the expectations in the applicable Welding Control 
System standard or other normative document). 

• the Manufacturer's Welding Control System ability and its performance regarding meeting of 
applicable statutory, regulatory and contractual requirements. 

• operational control of the Manufacturer's processes. 

• internal auditing and management review. 

• management responsibility for the Manufacturer's policies. 
 
The ANBCC shall have a procedure for conducting on-site audits. This process shall include an opening 
meeting at the start of the audit and a closing meeting at the conclusion of the audit. 
 
Where any part of the audit is made by electronic means or where the site to be audited is virtual, the 
certification body shall ensure that such activities are conducted by personnel with appropriate 
competence. 
 
2.5.2.1. Opening meeting 
 
A formal opening meeting shall be held with the Manufacturer's management and, where appropriate, 
those responsible for the functions or processes to be audited.  
 
The purpose of the opening meeting is to provide a short explanation of how the audit activities will 
be undertaken. The degree of detail shall be consistent with the familiarity of the Manufacturer with the 
audit 
process and shall consider the following: 
 

• introduction of the participants, including an outline of their roles. 

• confirmation of the scope of certification. 

• confirmation of the audit plan (including type and scope of audit, objectives and criteria), any 
changes, and other relevant arrangements with the Manufacturer, such as the date and time for 
the closing meeting, interim meetings between the audit team and the Manufacturer's 
management; 

• confirmation of formal communication channels between the audit team and the Manufacturer. 
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• confirmation that the resources and facilities needed by the audit team are available. 

• confirmation of matters relating to confidentiality. 

• confirmation of relevant work safety, emergency, and security procedures for the audit team. 

• confirmation of the availability, roles and identities of any guides and observers. 

• the method of reporting, including any grading of audit findings. 

• information about the conditions under which the audit may be prematurely terminated. 

• confirmation that the audit team leader and audit team representing the certification body is 
responsible for the audit and shall be in control of executing the audit plan including audit 
activities and audit trails. 

• confirmation of the status of findings of the previous review or audit, if applicable. 

• methods and procedures to be used to conduct the audit based on sampling. 

• confirmation of the language to be used during the audit. 

• confirmation that, during the audit, the Manufacturer will be kept informed of audit progress and 
any concerns. 

• opportunity for the Manufacturer to ask questions. 
 
2.5.2.2. Development of the assessment 
 
The audit team shall develop the assessment on site. During the audit, the audit team shall periodically 
assess audit progress and exchange information. The audit team leader shall reassign work as needed 
between the audit team members and periodically communicate the progress of the audit and any 
concerns to the Manufacturer. 
 
During the audit information relevant to the audit objectives, scope and criteria (including information 
relating to interfaces between functions, activities and processes) shall be obtained by appropriate 
sampling and verified to become audit evidence 
 
Particular attention is to be drawn to knowledge, experience and competence of personnel in charge of 
welding coordination activities, to the use of standards different than those in ISO 3834-5, and to the 
definition of nonconformities and the results of the assessment, as reported in the following items. 
 
a) Welding coordination personnel for Welding quality management Scheme 
 

Concerning the welding coordination personnel according to ISO 3834 and documents IAB 337 
and IAB 338, the following criteria shall be considered: 
 
- the certification according to IIW Personnel Certification Scheme (CIWE, CIWT, CIWS and 

CIWP) shall be considered adequate, provided the schedule of the personnel certificate and the 
level of knowledge are consistent with the type of products being manufactured by the 
manufacturer and the selected quality level as per ISO 3834. 

- the qualification according to IIW guidelines for welding coordination personnel (IWE, IWT, IWS 
and IWP) shall be considered adequate provided the holder has had appropriate experience 
and the level of knowledge consistent with the current production and the selected quality level 
per ISO 3834. The experience must be demonstrated by the holder of the qualification and 
assessed by the ANBCC. 

- If no certification or qualification is available, adequate knowledge, experience and competence 
on welding technology, materials and their behaviour during welding, design fundamentals of 
welded construction, as well as fabrication and inspection aspects (including standards 
knowledge) must be demonstrated, consistent with the current production and the selected 
quality level per ISO 3834. Knowledge and experience must be demonstrated by the personnel 
and assessed by the ANBCC 
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Due to the principle of mutual recognition between IIW and EWF whenever IIW qualification and/or 
certification of welding coordination personnel is mentioned, the correspondent EWF qualification 
and/or certification is considered equivalent. 
 
The manufacturer shall define tasks and responsibilities of the welding coordination team, based 
on ISO 14731 “Welding coordination – Tasks and responsibilities”. 
 
The role of the responsible Welding Coordinator may be subcontracted but it remains the 
responsibility of the manufacturer to demonstrate full compliance with the requirements of ISO 
14731. 

 
b) Use of standards other than those referred to in ISO 3834-5. 
 

Any standards used by the manufacturer that are different from those referred to in ISO 3834-5 
shall be identified by the manufacturer. If required it is the manufacturer’s responsibility to assess 
and verify that these standards are technically equivalent to the relevant ones specified in ISO 
3834-5. It is the responsibility of the ANBCC to evaluate any claims made by the manufacturer with 
regard to equivalence. 

 
c) Dealing with Nonconformities and observations 
 

The nonconformities and observations found shall be recorded in a Report (see Appendix 3) which 
shall include, at least: 
- type (nonconformity or observation) 
- area where the nonconformity or observation was found; 
- description of the nonconformity or observation; 
- reference to clauses/rules that have not been satisfied; 
- corrective action and target date proposed by the Manufacturer. 

 
2.5.2.3. Closing meeting (Results of the assessment) 
 
A formal closing meeting, where attendance shall be recorded, shall be held with the Manufacturer's 
management and where appropriate, those responsible for the functions or processes audited. The 
purpose of the closing meeting is to present the audit conclusions, including the recommendation 
regarding certification. Any nonconformities shall be presented in such a manner that they are 
understood, and the timeframe for responding shall be agreed. 
 
The closing meeting shall also include the following elements where the degree of detail shall be 
consistent with the familiarity of the Manufacturer with the audit process: 
 

• advising the Manufacturer that the audit evidence obtained was based on a sample of the 
information.  

• the method and timeframe of reporting, including any grading of audit findings. 

• the certification body's process for handling nonconformities including any consequences 
relating to the status of the Manufacturer's certification. 

• the timeframe for the Manufacturer to present a plan for correction and corrective action for any 
nonconformities identified during the audit. 

• the certification body's post audit activities. 

• information about the complaint and appeal handling processes. 
 

The Manufacturer shall be given opportunity for questions. Any diverging opinions regarding the audit 
findings or conclusions between the audit team and the Manufacturer shall be discussed and resolved 
where possible. In case of no agreement, the Manufacturer can send a complaint to the ANBCC 
(Scheme Manager) 
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2.6 Audit report  
 
The certification body shall provide a written report for each audit to the Manufacturer. The audit team 
may identify opportunities for improvement but shall not recommend specific solutions. Ownership of 
the audit report shall be maintained by the certification body. 

 

The audit team leader shall ensure that the audit report is prepared and shall be responsible for its 
content. The audit report shall provide an accurate, concise, and clear record of the audit to enable an 
informed certification decision to be made and shall include or refer to the following: 
 

• identification of the certification body. 

• the name and address of the Manufacturer and the Manufacturer's representative. 

• the type of audit (initial, surveillance or recertification audit or special audits); 

• the audit criteria. 

• the audit objectives. 

• the audit scope, particularly identification of the organizational or functional units or processes 
audited and the time of the audit. 

• any deviation from the audit plan and their reasons. 

• any significant issues impacting on the audit programme. 

• identification of the audit team leader, audit team members and any accompanying people. 

• the dates and places where the audit activities (on site or offsite, permanent, or temporary sites) 
were conducted. 

• audit findings, reference to evidence and conclusions, consistent with the requirements of the 
type of audit. 

• significant changes, if any, that affect the  Welding Control System of the Manufacturer since the 
last audit took place. 

• any unresolved issues, if identified. 

• where applicable, whether the audit is combined, joint or integrated. 

• a disclaimer statement indicating that auditing is based on a sampling process of the available 
information. 

• recommendation from the audit team 

• the audited Manufacturer is effectively controlling the use of the certification documents and 
marks, if applicable. 

• verification of effectiveness of corrective actions regarding previously identified nonconformities, 
if applicable. 

 
The report shall also contain: 

• a statement on the conformity and the effectiveness of the Welding Control System together with 
a summary of the evidence relating to: 
o the capability of the Welding Control System to meet applicable requirements and expected 

outcomes. 
o the internal audit and management review process. 

• a conclusion on the appropriateness of the certification scope. 

• confirmation that the audit objectives have been fulfilled. 
 

2.7 Cause analysis and closing of Observations and Nonconformities. 
 
The certification body shall require the Manufacturer to analyse the cause and describe the specific 
correction and corrective actions taken, or planned to be taken, to eliminate detected observations and 
nonconformities, within six-month period from the date of the assessment on site. 
 
The certification body shall review the corrections, identified causes and corrective actions submitted 
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by the Manufacturer to determine if these are acceptable. The certification body shall verify the 
effectiveness of any correction and corrective actions taken. The evidence obtained to support the 
resolution of nonconformities shall be recorded. The Manufacturer shall be informed of the result of the 
review and verification. The Manufacturer shall be informed if an additional full audit, an additional 
limited audit, or documented evidence (to be confirmed during future audits) will be needed to verify 
effective correction and corrective actions. 
 
If the Assessment Team finds nonconformities that cannot be corrected within six months, the Lead 
Assessor has the authority to terminate the assessment and to inform the manufacturer that the 
Assessment Team will return after the manufacturer has completed the related corrective actions.  
 
2.8. Results of the assessment 
 
At the end of the visit the Lead Assessor shall issue the final assessment report (Appendix 4). The 
Report shall clearly state the scope of the certification and the full schedule of the certificate. 
 
Any nonconformity report shall be attached to the final assessment report. The report shall indicate if 
the result is satisfactory or unsatisfactory. 
 
 

3. Certification phase 
 
The Manufacturer shall not have nonconformities pending when the Lead Assessor presents the initial 
certification request to the decision-making person(s).  
 
The Scheme manager or his/her representative must record the decision of the decision-making 
person(s) and inform the Manufacturer in the case of negative result. In the case of a positive result, 
the Scheme manager or his/her representative shall issue and forward to the Manufacturer the IIW 
MCS Certificate (Appendix 5). 
 
The Scheme manager or his/her representative will report the issued certificates to the Certification 
Scheme Committee during the first available meeting. 
  
Any change regarding the welding and allied processes applied, which reflects changes in the data 
registered in the Schedule shall give rise to an updated revised Certificate and Schedule. The revision 
shall be submitted for approval to the decision-making person(s). 
 
 

4. Validity and renewal 
 
The Certificate is valid for a maximum of five years, subject to satisfactory surveillance, from the date 
of decision on certification. The date of issue of the certificate must be the date of the decision on 
certification. Renewal is subject to a new application by the manufacturer and to a new complete and 
successful assessment by the ANBCC. 
The certification body may specify a more frequent re-certification audit (e.g. 3 years). 
 
On renewal and whenever a modification occurs, either in the Certificate or in the schedule, a new 
revision of both documents must be issued  
 
In case of renewal or modifications affecting the system a decision on certification must be taken and 
the current issue date of the certificate is the date of this decision. 
 
In case of modification the expiry date remains the same. 
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5. Surveillance 
 
Periodic surveillance of certified activities shall be implemented by the ANBCC in order to verify 
continuing conformity with the IIW Manufacturer Certification Scheme. 
 
If the IIW MCS for ISO 3834 is combined with an ISO 9001 certification through the ANBCC (surveyed 
on at least a yearly basis), the ISO 9001 surveillance visits containing elements from ISO 3834 can be 
considered appropriate to verify that the welding manufacture process is continuously maintained under 
control.  
 
In case of IIW MCS stand-alone certification, a surveillance visit shall be performed within one year 
after first certification, with three further months of tolerance; afterwards an annual monitoring of the 
conformity with the IIW MCS shall be accomplished by the ANBCC either by means of a questionnaire, 
see exemplar 4 of EA 6/02, covering all items of the Scheme, sent to, and duly filled in by the 
manufacturer or through an on site surveillance audit. 
 
Monitoring only through a questionnaire is allowed provided the Manufacturer, since the last 
surveillance visit, has maintained strict compliance with all items reported in the Schedule and has 
demonstrated, with objective evidence, the correct implementation of the IIW MCS. 
  
In all other cases, or if the outcome of the questionnaire or other circumstances (e.g. complexity, range 
of products, welding personnel, etc) dictate, on-site surveillance audit shall be performed annually (or 
with an increased frequency, if needed) at the manufacturer’s factory/site. 
 
A nonconformity arising during a surveillance audit, need not result in cancellation of the certificate 
providing that it is corrected within a reasonable time to be determined by the Lead Assessor (not 
normally more than one month) 
 
After renewal of certification, at least one on-site surveillance audit shall be performed within the validity 
period of the Certificate (5 years), in principle after three years since the renewal date. 
 
If the certification body requirements specify a more frequent re-certification audit (e.g. 3 years) this 
may be taken into consideration when the certification body considers the risks of any potential 
deterioration of the manufacturers control systems and implementation of the questionnaire. In such a 
regime and, if sufficient justification is present, this includes the right to waive the first 12 month 
surveillance visit  
 
 

6. Renunciation, suspension and revocation  
 
Depending on the circumstances, the certificate can be suspended or revoked as described in the 
following paragraphs; moreover, the manufacturer can renounce the certification, as described in the 
next paragraph. 
 
6.1. Renunciation  
 
The manufacturer can renounce the certification in writing to the ANBCC for any reason and at any 
time. As a consequence of renunciation, the manufacturer must:  

- give back the Certificate to the ANBCC  
- refrain from using any copy of the Certificate  
- remove from all documentation and printed material any reference to the certification.  

 
The ANBCC will delete the manufacturer from the list of the certified manufacturers.  



IAB – INTERNATIONAL AUTHORISATION BOARD 

IAB-339r6-21 

 
 

IIW MCS – Rules for ANBCCs Operating the IIW Manufacturer Certification Scheme 

©Copyright EWF - Approved: July 2021  36/59 

 
If the manufacturer decides to seek certification again, a new application must be submitted to the 
ANBCC. 
 
6.2. Suspension 
 
Suspension of certification is decided by the ANBCC as a consequence of: 
 

- deviations from compliance with the requirements, insufficient to warrant revocation, but not 
removed by an agreed date  

- inappropriate use of the Certificate  
- modifications to the manufacturer's organisation, already in force but not yet notified to, and/or 

not yet evaluated by, the ANBCC.  
 
Suspension of certification is notified in writing to the manufacturer by the ANBCC, together with the 
supporting reasons and the conditions for restoring certification. As a consequence of suspension the 
manufacturer must inform current customers about the situation.  
The ANBCC will indicate, in the list of certified manufacturers, the suspension of certification status. 
 
The suspension is removed only after the ANBCC has verified that conformity with the requirements 
has been restored. The suspension removal is notified in writing to the manufacturer by the ANBCC.  
 
6.3. Revocation 
 
Revocation of certification is decided by the ANBCC as a consequence of:  
 

- important deviations from compliance with requirements; 
- misuse of the Certificate; 
- modifications to the manufacturer's organisation not acceptable to the ANBCC; 
- refusal to allow surveillance audits or checks; 
- cessation of the certified activity. 

 
The revocation is notified in writing to the manufacturer by the ANBCC, together with the supporting 
reasons. As a consequence of revocation the manufacturer must: 
 

- give back the Certificate to the ANBCC  
- refrain from using any copy of the Certificate  
- remove from all documentation and printed material any reference to the revoked certification. 

 
Meanwhile the ANBCC will delete the manufacturer from the list of certified manufacturers. 
If the manufacturer decides to seek certification again a new application must be submitted to the 
ANBCC. 
 
6.4. Rules for the use of the certificate and Scheme logo  
 
The certified manufacturer has the right to publicise his certification by using the Scheme logo in the 
manner considered most appropriate, provided such advertising gives a true and accurate image of the 
manufacturer's capability covered by the certification (see OP-22). 
In particular the manufacturer is forbidden to alter the Certificate or its copies and/or to publicise/use 
the certification outside the specified scope. 
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7. Confidentiality 
 
All documentation concerning the certification activity is considered confidential, therefore, access to 
such documentation is limited to the ANBCC personnel involved. 
 
All ANBCC personnel and members of the Certification Scheme Committee and any other Board must 
regard any information, gained during the certification activity, as confidential and are bound by 
professional secrecy. 
 
 

8. Complaints and Appeals  
 
Manufacturers who feel that they have been unfairly treated in the assessment may complain against 
the decisions taken by the ANBCC.  
 
The complaints shall be processed, in accordance with an ANBCC procedure and the results are 
notified to the Manufacturer in writing by the ANBCC. 
 
Manufacturers have the right to appeal the results of complaints to the ANBCC’s Appeal Panel. The 
decisions of the Appeals Panel are notified to the manufacturer in writing by the ANBCC. Decisions of 
the Appeals Panel are not questionable. 
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Appendix 1 Orientation meeting 
 
 
- ANBCC: general organisation and procedures 
- Review of ISO 3834 
- Comparison between ISO 3834 and ISO 9001 
- Review of ISO 3834, Parts 1, 2, 3, 4, 5 and ISO/TR 3834-6 
- Overview of the IIW MCS 
- Guideline EA 6/02 
- Overview of ISO 17065 and ISO 17021-1 
- Procedures for Manufacturer assessment and certification according to IIW MCS ISO 3834 
- Procedures for the evaluation and registration of Assessors and Technical Experts 
- Questionnaires for company assessment 
- Procedures for evaluation of welding co-ordinators according to ANBCC procedure and ISO 

14731 
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Appendix 2 Layout of ANBCC Authorisation Certificate and Schedule 
 
 

INTERNATIONAL INSTITUTE OF WELDING 
 

 
 

 

Having met the requirements of the current issue of  
 

IIW Document N° IAB 339 

IIW Manufacturer Certification Scheme for the management of quality in welding 

Rules for ANBCCs operating the IIW Manufacturer Certification Scheme 
 

 

 

<name of ANBCC> 

 

 

is hereby awarded the certificate n° <insert n° of ANBCC Certificate> to 
 

 

IIW MANUFACTURER CERTIFICATION SCHEME 

ACCORDING TO ISO 3834 
 

 

 
in the country of 

 

 

 

Date of issue / / . 

 

 

Date of expiry / / . 

 

This certificate is only valid if authorisation as an ANBCC is maintained 

 

 

 Chairman of IAB Group B President of IIW 
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Appendix 2 – Continue 
 
ANBCC Certificate Schedule 
 
 

1  Companies Certification Scheme Guideline Authorisation 
Date 

Guideline (latest revision) Year/Month/day 

2 Activity Location (Country) * 
(* Any other Country – for not permanent activities) 

Authorisation 
Date 

Each line per location (country) Year/Month/day 

3 Language Fluency (conduct company assessments) Authorisation 
Date 

Language name – each line per language Year/Month/day 

4 Accreditation from a member state recognised by EA or IAF 
(Insert accreditation standard referential and accreditation 
scope) 

Authorisation 
Date 

National accreditation certificate number and scope Year/Month/day 

 
  



IAB – INTERNATIONAL AUTHORISATION BOARD 

IAB-339r6-21 

 
 

IIW MCS – Rules for ANBCCs Operating the IIW Manufacturer Certification Scheme 

©Copyright EWF - Approved: July 2021  41/59 

 

Appendix 3 Application form 
 
 

APPLICATION FORM N°….. 
 
 
 

1 GENERAL INFORMATION 
 
 
Name of the Company or Unit to be assessed ..................................................................................  
 
Address of the Company or Unit to be assessed ..............................................................................  
 
Telephone  .......................  Fax  ................................  E- mail  ...........................................................  
 
 
2 CERTIFICATIONS ISSUED BY OTHER ORGANISATIONS/BODIES 
 
If yes specify the following: 
 
 Type of Certification Certifying Body Date of issue Date of expiry
   
 
 …………………………  …………………. ……………… ……………………. 
 
 ……………………….. ………………….. ………………. ……………………. 
 
 ……………………….. …………………. ………………. ……………………. 
 
3 CONSULTANCY BY OTHER ORGANISATIONS/BODIES (Related to the  Welding Control 
System) 
 
If yes specify the following: 
 
 Consultancy company  From Up to   
 
 ……………………………………………. ……………… ……………………. 
 
 ………………………….……………….. ……………… ……………………. 
 
4 ADDITIONAL INFORMATION (to be used during the assessment) 
 
Language: ………………………………………………………………………………………………….…. 
 
Safety conditions to visit the company: …………………………………………………………………….  
 
Other relevant information: …………………………………………………………………………………. 
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4 INFORMATION TO SUPPORT APPLICATION FOR ASSESSMENT 
 
4.1 Information for the IIW MCS 
 
 
Description of the manufacturer’s organisation structure with details of the part of the organisation 
involved in the welding related activities.  Functions and number of persons shall be indicated. 
 

Function 
Total number 

of persons 

Number of persons 
involved in IIW MCS 

activities (*) 

   

   

   

   

 
 (*) The activities must be those related to the welding and allied processes.  
4.2 General information (For the desired scope of the certification) 
 
3.2.1 Part of ISO 3834 for which the certification is intended: …………………………………… …  

3.2.2 Type of manufactured product(s)  
 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………… 

3.2.3 List of product standards and/or other specifications used 
 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………… 

3.2.4 Welding processes and parent materials welded  
 

Welding processes 
(ISO 4063) 

Parent material groups 
(ISO/TR 15608) 

  

  

  

  

  

 
3.2.5  Activities generally subcontracted 
 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 
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5 FORMAL INTERFACES WITH THE ANBCC 
 
 Name…………………………………………………………………………………………………... 

 Address ……………………………………………………………………………………..………... 

 Fax ………………………………………………….E-mail ………………………………………… 

 
 
 Date  …………………….  Company Manager ………………. 
 

Signature .............................................. 
 
General Note:  
If for any of the above items more space is required, please issue, with the reference herein, an attached sheet  
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Appendix 4 Check lists 
 
Appendix 4.1 Check list for assessment of manufacturers according to Doc IAB 337 (ISO 3834-

2) 
 

INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-2 

Ref. 
Standard 

Question Yes No N.a. Remarks 

 Review of requirements and 
technical review 

    

5.2 Does the manufacturer consider the 
following aspects for the review of 
requirements? 

 

a) the product standard to be used, 
together with any supplementary 
requirements; 

b) statutory and regulatory 
requirements; 

c) any additional requirement 
determined by the manufacturer; 

d) the capability of the manufacturer to 
meet the prescribed requirements. 

 

Is there any documented evidence of 
the above (e.g. check list, meeting 
report, etc.)? 

    

5.3 Technical review      

 Does the manufacturer consider all 
relevant items for a comprehensive 
technical review? e.g. 

 

a) location, accessibility and sequence 
of welds, including accessibility for 
inspection and for non-destructive 
testing; 

b) parent material(s) specification and 
welded joint properties; 

c) quality and acceptance requirements 
for welds; 

d) the specification of welding 
procedures, non-destructive testing 
procedures and heat-treatment 
procedures; 

 

Is there any documented evidence of 
the above (e.g. check list, meeting 
report, etc.)? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-2 

Ref. 
Standard 

Question Yes No N.a. Remarks 

6 Sub-contracting     

 

Does the manufacturer give the sub-
contractor(s) of services or activities 
(e.g. welding, inspection, non 
destructive testing, heat treatment) the 
necessary information to meet the 
applicable requirements? 
 
Does the manufacturer ensure that the 
sub-contractor can comply with the 
quality requirements as specified? 
 
Is there any documented evidence of 
the above  (e.g. sub-contractors list, 
sub-contractor audit plan, audit report 
undertaken by the manufacturer, etc)? 

    

7 
Welders and welding coordination 
personnel 

    

7.2 
Are welders and welding operators duly 
qualified according to the relevant 
standards? 

    

7.3 
Are welding coordinator(s) duly 
qualified? 

    

 
Is there any documented evidence 
about task and responsibilities assigned 
to welding coordinator(s)? 

    

8 Inspection and testing personnel     

 

Has the manufacturer at his disposal 
sufficient and competent personnel for 
planning, performing, and supervising 
the inspection and testing of welding 
production according to specified 
requirements? 

    

 
Are NDT operators duly qualified 
according to the relevant standards? 

    

9 Equipment     

 
Does the manufacturer maintain a list of 
essential equipment, used for 
production? 

    

 
Does this list identify items of major 
equipment, essential for an evaluation 
of workshop capacity and capability? 

    

 
Does the manufacturer maintain 
documented equipment maintenance 
plan? 

    

 
Is there any documented evidence of 
execution of maintenance? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-2 

Ref. 
Standard 

Question Yes No N.a. Remarks 

10 Welding and related activities     

10.1 

Does the manufacturer carry out 
adequate production planning (e.g. 
specification of the sequences by which 
the construction shall be manufactured, 
work instructions, drawings, etc)? 

    

10.2 

10.3 

Does the manufacturer prepare and 
qualify the welding procedure 
specification(s) according to the relevant 
standards and ensure that these are used 
correctly in production? 

    

10.5 

Are tasks and responsibilities to prepare 
and control production planning 
documentation and other quality 
documents assigned? 

    

11 Welding consumable     

 

Are tasks and responsibilities for control 
of welding consumables specified and 
implemented in production (identification, 
storage and handling)? 

    

 
Is storage such that the consumables will 
not be adversely affected? 

    

12 Storage of parent materials     

 

Are tasks and responsibilities for control 
of parent materials specified and 
implemented in production (identification, 
storage and handling)? 

    

 
Is storage such that the material, 
including material supplied by the client, 
will not be adversely affected? 

    

13 Post-weld heat treatment     

 
Are records of heat treatment 
maintained?  

    

 
Do records demonstrate that the 
specification has been followed and are 
traceable to the particular product? 

    

14 Inspection and testing     

 

Are inspections and tests planned and 
carried out at appropriate points in the 
manufacturing process to assure 
conformity with contract requirements?  

    

 
Does location and frequency of such 
inspections and/or tests comply with the 
contract and/or product standard? 

    

 Are records maintained?     

 

Are measures taken, as appropriate, to 
indicate, e.g. by marking of the item or a 
routing card, the status of inspection and 
test of the welded construction? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-2 

Ref. 
Standard 

Question Yes No N.a. Remarks 

15 
Non-conformance and corrective 
actions 

    

 
Are non conformance records 
maintained? 

    

 
Are measures implemented to avoid 
recurrence of non conformances? 

    

 

When repair and/or rectification is 
undertaken by the manufacturer, are 
descriptions of appropriate procedures 
available at all workstations where 
repair or rectification is performed 

    

16 
Calibration and validation of 
measuring, inspection and testing 
equipment 

    

 

Is all equipment used to assess the 
quality of the construction suitably 
controlled and calibrated or validated at 
specified intervals? 

    

17 Identification and traceability     

 
Is identification maintained throughout 
the manufacturing process? 

    

 
Is traceability maintained throughout the 
manufacturing process, if required? 

    

18 Quality records     

 
Does the manufacturer prepare and 
maintain a list of required quality 
records? 

    

 

Are quality records retained for a 
minimum period of five years in the 
absence of any other specified 
requirements? 

    

- Use of standards not in ISO 3834-5     

 
Does the Manufacturer specify the use 
of standards different than those 
referred to in ISO 3834-5? 

    

- Use of the certificate     

 

Does the use of the certification by the 
manufacturer give a true and accurate 
image of the manufacturer's capability 
covered by the certification? 

    

 



IAB – INTERNATIONAL AUTHORISATION BOARD 

IAB-339r6-21 

 
 

IIW MCS – Rules for ANBCCs Operating the IIW Manufacturer Certification Scheme 

©Copyright EWF - Approved: July 2021  48/59 

Appendix 4  continue 
 

 

Appendix 4.2 Check list for assessment of manufacturers according to Doc IAB 337 (ISO 3834-
3) 

 

INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-3 

Ref. 
Standard 

Question Yes No N.a. Remarks 

 Review of requirements and 
technical review 

    

5.2 Does the manufacturer consider the 
following aspects for the review of 
requirements? 

 

a) the product standard to be used, 
together with any supplementary 
requirements; 

b) statutory and regulatory 
requirements; 

c) any additional requirement 
determined by the manufacturer; 

d) the capability of the manufacturer to 
meet the prescribed requirements. 

 

Is there any documented evidence of 
the above (e.g. check list, meeting 
report, etc.)? 

    

5.3 Technical review      

 Does the manufacturer consider all 
relevant items for a comprehensive 
technical review? e.g. 

 

a) location, accessibility and sequence 
of welds, including accessibility for 
inspection and for non-destructive 
testing; 

b) parent material(s) specification and 
welded joint properties; 

c) quality and acceptance requirements 
for welds; 

d) the specification of welding 
procedures, non-destructive testing 
procedures and heat-treatment 
procedures; 

 

Is there any documented evidence of 
the above (e.g. check list, meeting 
report, etc.)? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-3 

Ref. 
Standard 

Question Yes No N.a. Remarks 

6 Sub-contracting     

 

Does the manufacturer give the sub-
contractor(s) of services or activities 
(e.g. welding, inspection, non 
destructive testing, heat treatment) the 
necessary information to meet the 
applicable requirements? 
 
Does the manufacturer ensure that the 
sub-contractor can comply with the 
quality requirements as specified? 
 
Is there any documented evidence of 
the above (e.g. sub-contractors list, 
sub-contractor audit plan, audit report 
undertaken by the manufacturer, etc)? 

    

7 
Welders and welding coordination 
personnel 

    

7.2 
Are welders and welding operators duly 
qualified according to the relevant 
standards? 

    

7.3 
Are welding coordinator(s) duly 
qualified? 

    

 
Is there any documented evidence 
about task and responsibilities assigned 
to welding coordinator(s)? 

    

8 Inspection and testing personnel     

 

Has the manufacturer at his disposal 
sufficient and competent personnel for 
planning, performing, and supervising 
the inspection and testing of welding 
production according to specified 
requirements? 

    

 
Are NDT operators duly qualified 
according to the relevant standards? 

    

9 Equipment     

 
Does the manufacturer maintain a list of 
essential equipment, used for 
production? 

    

 
Does this list identify items of major 
equipment, essential for an evaluation 
of workshop capacity and capability? 

    

 
Does the manufacturer maintain 
documented equipment maintenance 
plan? 

    

 
Is there any documented evidence of 
execution of maintenance? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-3 

Ref. 
Standard 

Question Yes No N.a. Remarks 

10 Welding and related activities     

10.1 

Does the manufacturer carry out 
adequate production planning (e.g. 
specification of the sequences by which 
the construction shall be manufactured, 
work instructions, drawings, etc)? 

    

10.2 

10.3 

Does the manufacturer prepare and 
qualify the welding procedure 
specification(s) according to the relevant 
standards and ensure that these are used 
correctly in production? 

    

10.5 

Are tasks and responsibilities to prepare 
and control production planning 
documentation and other quality 
documents assigned? 

    

11 Welding consumable     

 

Are tasks and responsibilities for control 
of welding consumables specified and 
implemented in production (identification, 
storage and handling)? 

    

 
Is storage such that the consumables, will 
not be adversely affected? 

    

12 Storage of parent materials     

 

Are tasks and responsibilities for control 
of parent materials specified and 
implemented in production (identification, 
storage and handling)? 

    

 
Is storage such that the material, 
including material supplied by the client, 
will not be adversely affected? 

    

13 Post-weld heat treatment     

 
Are records of heat treatment 
maintained?  

    

 
Do records demonstrate that the 
specification has been followed and are 
traceable to the particular product? 

    

14 Inspection and testing     

 

Are inspections and tests planned and 
carried out at appropriate points in the 
manufacturing process to assure 
conformity with contract requirements?  

    

 
Does location and frequency of such 
inspections and/or tests comply with the 
contract and/or product standard? 

    

 Are records maintained?     

 

Are measures taken, as appropriate, to 
indicate, e.g. by marking of the item or a 
routing card, the status of inspection and 
test of the welded construction? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-3 

Ref. 
Standard 

Question Yes No N.a. Remarks 

15 
Non-conformance and corrective 
actions 

    

 
Are non conformance records 
maintained? 

    

 
Are measures implemented to avoid 
recurrence of non conformances? 

    

 

When repair and/or rectification is 
undertaken by the manufacturer, are 
descriptions of appropriate procedures 
available at all workstations where 
repair or rectification is performed 

    

16 
Calibration and validation of 
measuring, inspection and testing 
equipment 

    

 

If required, Is all equipment used to 
assess the quality of the construction 
suitably controlled and calibrated or 
validated at specified intervals? 

    

17 Identification and traceability     

 
Is identification maintained throughout 
the manufacturing process? 

    

 
Is traceability maintained throughout the 
manufacturing process, if required? 

    

18 Quality records     

 
Does the manufacturer prepare and 
maintain a list of required quality 
records? 

    

 

Are quality records retained for a 
minimum period of five years in the 
absence of any other specified 
requirements? 

    

- Use of standards not in ISO 3834-5     

 
Does the Manufacturer specify the use 
of standards different than those 
referred to in ISO 3834-5? 

    

- Use of the certificate     

 

Does the use of the certification by the 
manufacturer give a true and accurate 
image of the manufacturer's capability 
covered by the certification? 
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Appendix 4  continue 
 

Appendix 4.3 Check list for assessment of manufacturers according to Doc IAB 337 (ISO 3834-
4) 

 

INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-4 

Ref. 
Standard 

Question Yes No N.a. Remarks 

5 Review of requirements and 
technical review 

    

 Does the manufacturer consider the 
following aspects for the review of 
requirements? 
 
a) the product standard to be used, 

together with any supplementary 
requirements; 

b) statutory and regulatory 
requirements; 

c) any additional requirement 
determined by the manufacturer; 

d) the capability of the manufacturer to 
meet the prescribed requirements? 

 

    

 Technical review      

 Does the manufacturer consider all 
relevant items for a comprehensive 
technical review? 
 
Examples: 
a) location, accessibility and sequence 

of welds, including accessibility for 
inspection and for non-destructive 
testing; 

b) parent material(s) specification and 
welded joint properties; 

c) quality and acceptance requirements 
for welds; 

d) the specification of welding 
procedures, non-destructive testing 
procedures and heat-treatment 
procedures; 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-4 

Ref. 
Standard 

Question Yes No N.a. Remarks 

6 Sub-contracting     

 

Does the manufacturer give the sub-
contractor of services or activities (e.g. 
welding, inspection, non destructive 
testing, heat treatment) the necessary 
information to meet the applicable 
requirements? 
 
Does the manufacturer ensure that the 
sub-contractor can comply with the 
quality requirements as specified? 
 
Is there any documented evidence of 
the above (e.g. sub-contractors list, 
sub-contractor audit plan, audit report 
undertaken by the manufacturer, etc)? 
 

    

7 
Welders and welding coordination 
personnel 

    

7.1 

Does the manufacturer provide 
sufficient supervision of the welding 
production in order to assure that the 
welding is carried out in a manner 
compatible with good workmanship? 
 

    

7.2 
Are welders and welding operators duly 
qualified according to the relevant 
standards? 

    

8 Inspection and testing personnel     

 

Has the manufacturer at his disposal 
sufficient and competent personnel for 
planning, performing, and supervising 
the inspection and testing of welding 
production according to specified 
requirements? 

    

 
Are NDT operators duly qualified 
according to the relevant standards? 

    

9 Equipment     

 
Is equipment available and maintained 
in proper working order? 

    

10 Welding and related activities     

 
Is welding performed in accordance 
with an appropriate welding technique? 

    

11 Welding consumable     

 

Does the manufacturer ensure that 
welding consumables are stored and 
used in accordance with the supplier's 
recommendations? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-4 

Ref. 
Standard 

Question Yes No N.a. Remarks 

12 Inspection and testing     

 
Does the manufacturer carry out all 
inspection and testing as specified? 
 

    

13 
Non-conformance and corrective 
actions 

    

 

Are measures implemented to ensure 
that conditions adverse to quality of the 
welded construction are promptly 
identified? 

    

14 Quality records     

 

Are quality records retained for a 
minimum period of five years in the 
absence of any other specified 
requirements? 

    

- Use of standards not in ISO 3834-5     

 
Does the Manufacturer specify the use 
of standards different than those 
referred to in ISO 3834-5? 

    

- Use of the certificate     

 

Does the use of the certification by the 
manufacturer give a true and accurate 
image of the manufacturer's capability 
covered by the certification? 
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Appendix 5  Nonconformity/Observation report 
 
 

Company  

Place: . Date  

Type of audit Assessment  Surveillance  

Standard  Clause  
 

A
N

B
C

C
 

Description 

Nonconformity 
 
  

Observation  

 

Lead Assessor  The Company  
 

C
O

M
P

A
N

Y
 

Correction 

Cause  

Corrective action 

Company  Proposed date  
 

A
N

B
C

C
 

Verification of correction 

Documented evidence   
Date 

 

Next audit    
Date 
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Appendix 6 Final Assessment report 

 

 

FINAL ASSESSMENT REPORT N. ……… 
 
1 Assessment references 

Manufacturer and Unit ………………………………………………………………………………… 

Manufacturer representatives ………………………………………………………………… 

Location ………………………………………………………………………………………………… 

Date (s) of assessment ……………………………………………………………………………….. 

Reference standard/Scheme …………………………………………………………………………. 

 

2 Assessment team 

Lead Assessor …………………………………………………………………………………………. 

Assessors ………………………………………………………………………………………………. 

 

3 Reference documents 

       Document Identification                      Attached 
     (Specify code numbers and date of issue)                Yes   No 

- Information sheet …………………………………………………………….   

- Check list ……………………………………………………………………..   

- Nonconformity reports …………………………………………………….   

- General comments ………………………………………………………….   

- Scope of certification ………………………………………………………….   

- Proposed schedule ………………………………………………………….   

 

4 Final result 

Satisfactory       Unsatisfactory     

 

5 Remarks 

…………………………………………………………………………………………………………. 

Lead Assessor…………………….. 

 Location ………………………… Date…………. 
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Appendix 7  IIW MCS Certificate and Schedule 

 

In the next pages the IIW MCS Certificate and Schedule is reported; 

 

The certificate and the schedule are pre-printed only in border, headers and footers and they are 
provided by IAB Management Team. 

 

The certificate and the schedule must be filled in by the ANBCCs, by means of template word file 
provided by IAB Management Team. 

 

Note: When filling up the template it is optional to insert or not the National code specific for the 
identification of the national standard. As example it can be fill up like BS EN ISO 3834-2 or EN ISO 
3834-2 or only ISO 3834-2.  

 

The template layout, content and wording is reported in the following pages. 

 

If an ANBCC is also accredited by the national accreditation body for the certification to ISO 3834, such 
an accreditation can be referred to in the manufacturer certificate issued by the ANBCC with the logo 
of the national accreditation body; this applies if the National Accreditation Body agrees. The national 
accreditation body logo can be put either in the upper or lower part of the certificate provided it is on 
the same row as the ANBCC logo and it is not bigger than the ANBCC logo. 
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INTERNATIONAL INSTITUTE 

OF 

WELDING 

 

Having satisfied the requirements of the IIW Manufacturer Certification Scheme 

 according to ISO 3834 
 

 

Company: [name of the company] 

 

The Unit: [plant, workshop, etc.] 

 

Located in: [place, addres] 

 

 

is certified in accordance with 

 

[National Code*] ISO 3834 Part [x]  

 

for the product(s): [list of products] 

 

with the scope of work stated in the attached Schedule 

 

Certificate number and revision status:   [XXXXXX - Rev. XX] 

 

First Issue date: [date of the decision on first certification] 

 

Current issue date: [date of the decision on last renewal or modification of the certificate] 

 

Date of expiry: [indicate the expiry date] 

 

 

ANBCC Certification Scheme Committee 

Representative 

[Print name] 

 
Scheme Manager 

[Print name] 

............................................  ............................................ 

 
[Name of ANBCC / Country] [ANBCC (LOGO) and NATIONAL ACCREDITATION BODY (LOGO)*] 

 

This Certificate is subject to the rules established by IIW for the certification of Companies 

 

IIW Manufacturer Certification Scheme 

 
*If applicable or requested 
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SCHEDULE 

  

Schedule Revision Date _____________ Rev._______ 

 

Related to Certificate Number _____________Rev._______ 

 

Product/Construction standard(s) 

e.g. EN 1090 / ASME Code / EN 13445 / AWS D1.1 / Customer Technical Specification 
 
 

 

Alternative Standard(s) (Refer to ISO 3834-5 clause 2.1b) 

Only to be filled if the standard/specification are not referenced by the standard/construction 
code mentioned above 
 
 

 

Welding Process(es) (ISO 4063) 

e.g. MMA (111) / MAG (135) / GTAW (142) / 125 
 

 

Parent Material Group(s) (ISO/TR 15608) 

e.g. 1 / 2 / 8 
 
 

 

Welding Coordination Personnel overall responsible 

 

Name (Qualification) (1) Job Title (2) Technical knowledge 

(ISO 14731) (3) 

   

   

   

 

 
ANBCC Certification Scheme Committee 

Representative 

[Print name] 
 

Scheme Manager 
[Print name] 

 

............................................  ............................................ 
 

 

(1) IIW qualification, other welding qualification or academic post nominals  

(2) Defined by the Manufacturer: refer to manufacturer’s welding coordination matrix 

(3) The technical knowledge must be stated in order to comply with ISO 14731: Comprehensive, Specific, Basic 

Note: The numbers (1), (2) and (3) and the related notes are not to be printed on the schedule, this is only for information 

 




