Terms & Conditions

The L.O.L. Surprise!™ Collection Contest - Ireland
The L.O.L. Surprise!™ Recycling Programme

General
1. The L.O.L Surprise!™ Collection Contest is open to individuals in Ireland who are signed
up to The L.O.L Surprise!™ Recycling Programme and are aged eighteen (18) or over,
excluding Promoter’s and L.O.L Surprise!™ Limited’s employees, their families, their
agents or anyone else connected to the contest.
2. The promotion period will start at 9:00 Monday 18th October and will end at 17:00 Friday
17th December.
3. The Promoter reserves the right to remove any participants not complying with these
Terms and Conditions, the law or whose behaviour is considered by the Promoter as
dishonest or fraudulent. The Promoter reserves the right to suspend or amend the
contest where it becomes necessary to do so for reasons outside of the Promoter’s
control.
4. By creating a TerraCycle account you are also signing up to our general terms and
conditions, which can be found here: Terms and Conditions. If you’d like to read our
privacy policy, please click here: Privacy Policy.
5. The Promoter will give one month’s notice on this website of any intention to cancel or
amend this offer.
6. The Promoter may share your information with L.O.L Surprise!™. You can read the
L.O.L Surprise!™ privacy policy here.
7. Please note that the Promoter is not responsible for any packages that are lost or
delayed in the post or by the Material Recovery Facility. Proof of posting is not proof of
receipt. Insofar as is permitted by law the Promoter will not be responsible for, or liable to
compensate the participants for, or accept any liability for any loss, damage, personal
injury, or death occurring as a result of participating in this contest, except where this is
caused by the Promoter’s negligence.
Prizes
8. There are two types of prizes available. Firstly, the 2 weeks sign up promotion offers 200
bonus TerraCycle points per account holder who signs up to the contest, available until
Sunday 31st October at 23:59 BST. Secondly, the L.O.L Surprise!™ O.M.G House of
Surprises prizes (worth RRP €270 each), which will be awarded at the end of the contest
to the top three (3) participants who have sent the most L.O.L. Surprise!™ products,
packaging and accessories.
9. No alternative prizes in whole or in part will be given to the winners to replace the
TerraCycle points and the L.O.L Surprise!™ O.M.G House of Surprises.

How to enter
10. The contest will be open for all shipments received by the Material Recovery Facility and
scanned between 9:00 Monday 18th October, and 17:00 Friday 17th December (contest
period). Any shipments received and scanned after this will not be counted in the
contest.
11. It is a requirement to be registered on The L.O.L. Surprise!™ Recycling Programme
before participating in the contest. To join the programme, go to the programme page
(www.terracycle.com/en-IE/brigades/lolsurprise-ie) and click on the ‘Join programme for
free’ button. After this, to check you have successfully joined the programme, view ‘My
Recycling Programmes’ on your TerraCycle account and you should see ‘The L.O.L.
Surprise!™ Recycling Programme’ listed.
12. To enter the Contest, members of the programme must fill in the contest sign-up form to
ensure they agree to have their information (nickname) displayed on the leaderboard.
Only once this step, alongside being a member of the programme, is complete can the
participants join the contest.
13. The Promoter accepts no responsibility for entries not completed due to a technical fault
or malfunction, computer hardware or software failure, satellite, network or server failure
of any kind.
14. Participants must collect L.O.L. Surprise!™ products, packaging and accessories and
send them to the Promoter using the free post address label which can be found by
logging onto their TerraCycle account at
www.terracycle.com/en-IE/account/collection-programs.
15. Shipments of any weight will be counted in the contest. However, only shipments of
accepted waste weighing a minimum of 1kg (as per The L.O.L Surprise!™ Recycling
Programme details) will qualify for regular TerraCycle points.
16. Shipments of L.O.L. Surprise!™ products, packaging and accessories received during
the contest period will be accepted and counted. The types of accepted packaging are
outlined in The L.O.L Surprise!™ Recycling Programme FAQ section. Non-compliant
materials received won’t be accepted or counted.
How to win
17. To win the sign-up bonus points, the participants must have successfully joined The
L.O.L. Surprise!™ Recycling Programme and have completed the contest sign-up form
by midnight on 31st October. The bonus points will be allocated to their TerraCycle
account within 10 working days of the sign-up bonus point promotion finishing.
18. Winners of the three (3) L.O.L Surprise!™ O.M.G House of Surprises will be determined
by absolute collection numbers within the Contest Period. The three participants with the
greatest number of L.O.L. Surprise!™ products, packaging and accessories compliant
with the accepted waste guidelines received before the end of the Contest Period will
win one of three prizes.
19. Only one L.O.L Surprise! ™ O.M.G House of Surprises will be awarded per winner.

20. Winners of the L.O.L Surprise!™ O.M.G House of Surprises will be contacted via email
by the Promoter directly within 3 working days of the contest closing to inform them they
have won a prize.
21. Winners may be required to participate in some reasonable publicity at no expense to
the Promoter.
22. An email will be sent to the participants who did not win a prize to thank them for their
collection efforts, within 5 working days of the contest closing.
Promoter: TerraCycle Ireland Limited, Adelaide House, 90 Upper George Street, Dun Laoghaire,
Co Dublin, Ireland.

