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JFK TERMINAL 4 LAUNCHES SYSTEM TO DISPLAY 
PROCESSING TIME FOR TRAVELERS 

 
Queue measurement system will track traffic flow via smartphone signals and 

display processing times at customs and security checkpoints 
 

QUEENS, NY, August 5, 2015: For its continuing commitment to enhance 
passengers’ travel experience, JFKIAT – the company that operates Terminal 4 
at John F. Kennedy International Airport – will become the first terminal at JFK 
and in the New York area to display processing times for travelers passing 
through lines at security and customs.  
 
The queue measurement system uses Wi-Fi and Bluetooth signals to track 
wireless devices as passengers move through the queue, gathering data to 
calculate the median time from the entrance to exit points. The expected 
processing times will be displayed on monitors located at TSA security 
checkpoint, Customs and Border Protection, and the indoor taxi queue. 
 
JFK Terminal 4 is the only airport in the U.S. to utilize the queue measurement 
system at security and customs, implementing a combined effort for departures 
and arrivals. The monitors at Terminal 4’s indoor taxi stand – the only one at JFK 
Airport – will also help passengers determine how long it will take to get to their 
final destinations in New York City. 
 
“This new service will ensure the tens of thousands of air travelers who pass 
through our doors every day a more stress-free and efficient travel experience, 
not only for passengers moving through airport security to catch their flight, but 
also for those who are arriving from abroad or catching a taxi out of the airport,” 
said Gert-Jan de Graaff, President and CEO of JFKIAT. “One of our key goals is 
to reduce the amount of time passengers will be in the queue. This new system 
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will help us manage and eliminate problem spots within the facility, and sharing 
the processing time with our travelers will provide them with the peace of mind so 
they may continue to expect a pleasant travel experience.”  
 
In addition to reassuring travelers, the monitoring system can analyze 
passengers’ movements to also identify congested areas, providing management 
staff the ability to ultimately reduce processing times in security and customs 
lines.   
 
Additionally, travelers can rest assured that their privacy will remain protected. 
The technology used to detect the presence of wireless devices does not gather 
any data to identify device owners, mobile numbers, or other personal and 
private information.  
 
About JFKIAT 
JFKIAT, LLC is the operator of Terminal 4 at John F. Kennedy International 
Airport, one of the most active air terminals in the New York area, serving 31 
international and domestic airlines with an annual passenger volume of more 
than 17 million travelers. With an expansion completed in 2014, passengers 
traveling through Terminal 4 can visit an outstanding selection of new and 
upgraded restaurants and bars, including world-class eateries, well-known casual 
dining, healthy options, and food-to-go. Terminal 4's expansive shopping mall 
offers an unparalleled shopping experience for travelers with a wide range of 
retail options from chic, upscale boutiques, to convenience stores, to electronics, 
accessories and gifts. Terminal 4 is the only air terminal in North America 
operated by a private management company. JFKIAT, LLC is owned by Schiphol 
USA Inc., a U.S. affiliate of Schiphol Group.  Visit us at www.jfkiat.com. 
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