
 

 

 
FOR IMMEDIATE RELEASE 
 

JFK AIRPORT’S TERMINAL 4 CELEBRATES 15 YEARS 
 

North America’s First and Only Privately Operated Air Terminal Demonstrates Efficiency as 
Dedicated Terminal Operator; Anticipates Record Passenger Volume in 2016  

 

 
Queens, New York – July 28, 2016 – Terminal 4 at John F. Kennedy International Airport – the only airport 
terminal in the United States run by a dedicated, non-airline operator and the home of 32 international and 
domestic carriers – recently celebrated its 15th year in operation.  
 
With a celebration that included the recognition of more than 400 original staff members, Gert-Jan de Graaff, 
the President and CEO of JFKIAT, LLC – the company which manages Terminal 4 – marked the milestone 
alongside dozens of staff, business partners, travelers and the Port Authority of New York and New Jersey.  
 
Terminal 4 opened in 2001 as a first-of-its-kind joint venture between the Port Authority of New York and New 
Jersey and JFKIAT – then a U.S. subsidiary of Schiphol Group, operators of world-renowned Amsterdam 
Airport Schiphol. Since then, the Terminal has grown exponentially from serving six million passengers per 
year to its current state of operation – which is predicted to include more than 20 million annual travelers in 
2016. Nearly 13,000 people currently work at Terminal 4. 
 

 
Gert-Jan de Graaff, President and CEO of JFKIAT spoke to dozens of employees, business partners and travelers  

at Terminal 4’s 15th anniversary celebration 

 
“As the premiere gateway to New York City,” said de Graaff, at the anniversary ceremony. “Terminal 4 
continuously strives to create an advantageous environment for our airlines, business partners, and the tens of 
thousands of passengers traveling through the terminal each day. We are extremely proud of how far this 
terminal has come in the past 15 years, and we look forward to continue striving to make Terminal 4 the 
standard bearer in air terminal management.” 



 

 

 
The building’s unique status as a privately-operated facility delivers distinctive efficiencies unseen at other 
terminals throughout the continent. Private management and operation ensures that airlines are relieved of 
their obligations to function as facility managers and are free to focus on their core business of transporting 
passengers.  
 
In an effort to create a superior passenger experience, Terminal 4 has seen the expansion of its retail space, 
which now offers more than 122,200 square-feet devoted to shopping and dining – featuring 46 retail shops 
and 26 restaurants – including chic, upscale boutiques, convenience and gift stores, world-class eateries, well-
known casual dining, healthy options, and food-to-go, fitting the need of every traveler. 
 
Following his remarks in front of a large crowd in the middle of the Terminal’s retail hall, de Graaff invited up to 
the podium all JFKIAT employees – past and present – who began working before the building’s opening a 
decade and a half ago.  More than two dozen men and women flooded the stage, where they were given a 
round of applause and thanks on behalf of the company. Then, each employee turned around to the sign 
behind them, where – in the shape of the outline of the building’s façade – were the names of all 400 original 
remaining employees.   
 
About JFKIAT 
JFKIAT, LLC is the operator of Terminal 4 at John F. Kennedy International Airport, one of the most active air 
terminals in the New York area, serving 32 international and domestic airlines with an annual passenger 
volume of more than 19.5 million travelers in 2015. With an expansion completed in 2014, passengers 
traveling through Terminal 4 can visit an outstanding selection of new and upgraded restaurants and bars, 
including world-class eateries, well-known casual dining, healthy options, and food-to-go. Terminal 4's 
expansive shopping mall offers an unparalleled shopping experience for travelers with a wide range of retail 
options from chic, upscale boutiques, to convenience stores, to electronics, accessories and gifts. Terminal 4 is 
the only air terminal in North America operated by a private management company. JFKIAT, LLC is owned by 
Schiphol USA Inc., a U.S. affiliate of Schiphol Group.  Visit us at www.jfkiat.com. 
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