
 

 

 

A1C Test 

 

 

Call +1 855-923-2678 if any components pictured 
below are missing or damaged.

Sterile safety 
lancets

 
Gauze pad

Bandages Prepaid 
return mailer

Sample pouch
(DO NOT OPEN 
see step 5)

Patient 
info card

Before you begin1

IMPORTANT: This is a lab test that requires several 
large drops of finger stick blood - more blood than a 
glucose reading. READ ALL instructions from start to 
finish before you collect your blood sample. DRINK a 
glass of water 30 minutes before pricking your finger.

a. Warm hands make it easier 
to collect your blood sample. 
Wash and clean your hands 
with soap and very warm 
water.

b. Open the bandage and gauze 
pad before you prick your 
finger. 

c. Remove the cap from the 
sterile lancet.

d. Do not touch the red top until 
you are ready to trigger the 
lancet.

e. Choose a puncture site on the 
soft side of your fingertip, 
slightly off-center.

Warm your hands2  

  

 

 

 Right

 Wrong 

b. Use the lancets included with 
this kit.

To prick your finger, FIRMLY 
PUSH and HOLD your finger 
against the red top until it 
“clicks.”

c. Bleed into the collection well.

Collect your blood sample3

a. Rub your hands together for 15 
seconds to stimulate blood flow. 
Massage your hand from your 
wrist to your fingertip to “push” 
blood to the end of your finger.

Continue to add drops of blood 
as you wait for the triangle 
window to turn red (”right” 
picture in 3e). This is a lab test 
and needs more blood than a 
glucose meter.

d. To keep blood flowing, FIRMLY 
WIPE the puncture site with 
the Gauze Pad. FIRM 
PRESSURE releases any 
clotted blood.

e. Repeat 3c-3d until the well is 
completely filled and the 
triangle window turns red, 
several large drops of blood.

If the triangle window does 
not turn red, use the second 
lancet.

If you need help, call +1 
855-923-2678 before using 
the second lancet.

Place the bandage on your 
finger. Dispose of lancets in 
your wastebasket.

 

 

 

 

 

a. Complete your sample label.

b. Peel the label from the 
patient info card and stick it 
onto the sample pouch.

c. Keep the wallet card printed 
with your cassette ID until you 
receive your results.

Complete your paperwork4

Be sure the label is complete 
and remember to include the 
collection date and your 
healthcare provider’s contact 
information on the label. If 
you do not have a healthcare 
provider, use the number on 
your member ID card to call 
your health plan.

Remember to include your 
collection date and healthcare 
provider information.

Let your blood sample air dry 
for 15 minutes away from heat 
and humidity. Keep food, dirt or 
other contaminants away from 
your sample.

  

 
 

 

 

a. Open the sample pouch by 
cutting at the v-shaped notch. 
Do not remove the desiccant 
packet from the pouch.

b. Place the cassette inside the 
sample pouch and seal the 
pouch securely.

c. Place the sealed sample 
pouch in the prepaid return 
mailer. Seal the return mailer.

Package and mail your sample5 Obtain your results6
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Blood sample 
collection 
cassette

Instructions for use
with request for healthcare provider 

information and things you should 
know about A1C

Keep your wallet card, with your sample ID, until you 
receive your results.

You will receive your results in the mail. You can also 
access your results securely online at 
everlywell.com/members. If you have questions, call 
our customer service team at +1 855-923-2678, or 
reach us at membersupport.everlywell.com.

Remember that it may take several days to receive 
your results. Mail times vary and affect delivery of 
your sample to the testing lab and delivery of results 
back to you.

Your blood sample is perishable. 
Ideally, mail your sample the day you collect it.



 

About the Everlywell A1C Test 

Things you should
know about A1C

The Everlywell A1C Test is an in-vitro test method for 
the quantitative measurement of Hemoglobin A1c 
using capillary blood collected from the fingertip, 
collected onto filter paper via the Everlywell collection 
cassette.   

The Everlywell A1C Test is for measurement of HbA1c 
on blood specimens which can be collected at the 
patient’s home or in a healthcare professional setting 
and delivered to the laboratory by mail. 

Measurements obtained through this method can be 
used for monitoring the long-term control of blood 
glucose (sugar) in people with diabetes. This test is not 
to be used to diagnose or screen for diabetes and is 
not for use on neonates.  

Please allow up to 15 minutes to collect your finger 
stick blood sample and an additional 15 minutes for 
sample drying time. 

According to the American Diabetes Association, 
elevated blood glucose levels and an A1c value greater 
than or equal to 6.5% is diagnostic of diabetes. 

Discuss your A1C target with your healthcare provider. 
American Diabetes Association. Standards of Medical Care in Diabetes - 2021. 
Diabetes Care 2021 Jan; 44 (Supplement 1): S1-2.

Limitations

•  If you have any blood clotting disorder (hemophilia), or are 
taking prescription drugs that thin your blood, consult your 
doctor before using the Everlywell A1C Test.

•  This test should not be used in monitoring daily glucose 
control or to replace daily home testing of urine and blood 
glucose levels.

•  A1C tests are not reliable for monitoring blood sugar in 
people with certain hemoglobin variants. Ask your doctor if 
you have elevated Hemoglobin F (greater than 10%).  A 
blood sample containing greater than 10% of Hemoglobin F 
may yield a lower than expected result.

•  This test should not be used for analyzing samples from 
patients with conditions causing shortened red blood cell 
survival, such as hemolytic diseases, pregnancy and 
significant acute or chronic blood loss.

•  Consult your doctor before making any changes to your 
current treatment or medications.

•  Lancets provided with your test kit are sterile, can only be 
used once, and should never be shared with anyone else.

•  Not for use on neonates. Keep out of reach of children.

•  Store this test kit at room temperature (59o-77o F).

•  Use this test kit by the “EXP DATE” printed on the box.

Reference range1

Yes. This is a lab test, but this test only needs several 
large drops of finger stick blood instead of a tube of 
blood from a vein. In clinical studies, untrained 
lay-users were able to obtain a blood sample of 
adequate size and quality 100% as effectively as 
trained Healthcare Professionals.  

With the Everlywell A1C Test, you have access to lab  
services from the world’s most comfortable waiting 
room, your home.     

Is the Everlywell A1C 
Test easy to use?

2

Precision studies used 3 different HbA1c levels from 3 
different people. Each person gave 2 blood samples 
which were tested twice a day for 20 days, 80 samples 
per person. Testing multiple samples, multiple times, 
over multiple days, showed that the Everlywell A1C 
Test gave consistent results.  

Method comparison 
In clinical trials, lay-users 
were asked to collect a 
finger stick blood sample, 
using the Everlywell A1C 
Test, for later comparison 
to results using blood 
collected at the same date 
and time from a vein.

Results using blood collected by lay-users were 
consistent with results using matched blood from a 
vein. 100% of all lay-users were able to successfully 
collect a blood sample for testing and resulting. 

Interference - Substances such as acetaminophen,     
acetylsalicylic acid, glyburide, ibuprofen, L-ascorbic acid, 
metformin and rheumatoid factors were not shown to 
interfere with the Everlywell A1C Test.

Variants - Elevated Hemoglobin F (greater than 10%) 
may yield a lower than expected result when using this 
A1C Test.      

Ask your doctor if you have elevated Hemoglobin F and 
refer to the limitations section of this package insert. 

Accuracy studies showed that results using the 
Everlywell A1C Test were consistent with results using 
matched blood from a vein. 

Technical aspects of the 
Everlywell A1C test

7

According to the American Diabetes Association, high 
blood sugar may lead to a greater risk of: 

•  Blindness and other eye disorders

•  Nerve damage and blood circulation disorders that 
lead to foot and lower leg amputation

•  Heart disease or stroke

•  Kidney failure leading to dialysis or the need for 
kidney transplant

Managing your diabetes can prevent or delay these 
types of health problems.   

What are the health risks from
not managing diabetes? 

6

NGSP Certified Test Method 

The Everlywell A1C Test method has been      
independently certified by the National 
Glycohemoglobin Standardization Program.   

In clinical studies, the Everlywell A1C Test showed 
results consistent with testing used by doctors and      
hospitals.    

How reliable is the 
Everlywell A1C Test?

3

No. The Everlywell A1C Test is an important tool, but 
cannot replace daily self-testing of urine and blood 
sugar (glucose) levels.   

Share the results from the Everlywell A1C Test with 
your healthcare provider and discuss any changes to 
your treatment plan.   

Never adjust your insulin or medications on the basis of 
your A1C results alone.    

Is the Everlywell A1C Test 
a substitute for daily 
monitoring of blood sugar?

4

1.   Learn about diabetes

2.  Know your diabetes ABCs

A – know your A1C.

B - know your Blood pressure -  high blood pressure 
makes your heart work too hard.

C – know your Cholesterol – LDL or “bad” 
cholesterol builds up and clogs your arteries; HDL 
or “good” cholesterol helps remove cholesterol 
from your blood vessels.  

3.  Learn how to live with diabetes

•  Cope with your diabetes. Learn ways to lower 
your stress and ask for help if you feel down.

•  Eat well. Make a diabetes meal plan with help 
from your healthcare team.

•  Be active. Set a goal to be more active most days 
of the week.

•  Know what to do every day. Take your medicines 
even when you feel good. 

•  Talk to your healthcare team.

4.   Get routine care to stay healthy 

See your healthcare team at least twice a year to 
find and treat any problems early.

What is the 4-step action plan 
recommended by the National 
Institutes of Health?

5
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Managing diabetes. National Institute of Diabetes and Digestive and Kidney 

Diseases. https://www.niddk.nih.gov/health-information/diabetes/over-

view/managing-diabetes.


