
 

 

CLIENT PROJECT MANAGER 

Are you an experienced project manager, who cares about making a difference in the world, and strives to make an 
impact at a growing, SaaS start-up company? 

Join us at SupplyShift. We’re a thriving cloud-based enterprise software platform that creates new levels of visibility 
in global supply chains to advance supplier responsibility across all topics and industries. Our mission is to increase 
a company’s market impact, deliver great value/maximize revenues, and make a difference in the world in this fast 
moving and exciting arena of global corporate social responsibility (CSR) and business practices. We are a funded 
start-up based in Santa Cruz, CA. 

Responsibilities 

SupplyShift Client Manager is responsible for client relationship and project communication during the 
implementation phase of a project. You own and execute projects in compliance with the contracts and internal 
processes.  You lead the governance, timeline, resources, and scope of the project. You collaborate with all project 
partners.  You document project progress, risks, decisions, and overall project health.  

Key Activities 

• Delivery of 'above and beyond' customer service through all stages of the project. 
• Set priorities, plan workload, meet deadlines, and achieve the objectives for all Clients. 
• Be dedicated and work with your team as well as other functions to improve processes. 
• Think creatively about ways to improve the relationship with the customer. 
• Manage multiple client projects and prioritize activities. 
• Think on your feet to devise creative solutions to all problems that arise. 
• Understand and ensure Customer contractual commitments are being met. 
• Provide regular client project overviews and status reports. 
• Willingness to travel, as necessary. 

Basic Qualifications 

• Client-facing Project Management experience 

• Confident speaking directly with customers 

• Self-motivated with demonstrated analytical and quantitative skills 

• Desire to work in a dynamic environment of a fast-paced technical organization with a rapidly expanding 
customer base 

• Strong oral and written communication skills 
• Ability to think clearly and analytically, solve problems, and prioritize work on project ideas that grow market 

share, improve customer experience 
• High level experience with MS Word, Excel, use of project management software 

Why SupplyShift? We set out to do this to make the world better. We help companies ensure that their suppliers are 
responsible, and as a result, we improve supply chain environmental and social responsibility. We work on projects 
ranging from ensuring that paper supplied to Fortune 500 companies does not result in tropical deforestation, to 
improving livelihoods for thousands of Rwanda smallholder female coffee farmers. We are a rapidly growing 
business, and have consistently grown our revenues, our user base, and our client base exponentially. We are an 
adaptable, dedicated team from all walks of life. We are an equal opportunity employer.   

 


