Preschool FAQs:
What are your hours of availability?
-

We are open Monday to Friday. 7am to 6pm. Closed all major holiday

What time do I have to drop off my child?
-

We ask that all children are here by 9am to start their day. Many of the classes begin their day
with circle time.

If my child is sick or absent, do I still have to pay?
-

Yes, we do not compensate for sick or absent days. However, we offer 2 vacation weeks per
year. So, you are able to use one of those for no charge.

Do I have to pay extra for food for my child?
-

No, we do not charge extra. We will have a packet of paperwork for you to fill out.

My child is a picky eater. What if they won’t eat?
-

Many children will eat if they see their friends eat. For the first week or so, it might be best if
you send in some options that your child will eat.

My child won’t take a nap. What will s/he do?
-

Most children are worn out from all of the playing throughout the day. However, if your child
doesn’t we will provide them with a quiet activity or book. We ask that all children are quiet
during nap time to help others rest.

Do I have to pick Full or Part Time? Can I adjust it depending on my work week?
-

Yes, you have to choose. We do not have the availability to hold a spot for full time if your child
is not attending full time. Unless, you pay the full-time rate. Then your child’s spot is guaranteed
for the full week.

Do you offer Before/After School Care?
-

We offer After School Care. This includes pick up from the school with our insured van. The
schools we currently serve are Curlew Creek Elementary and Leila Davis Elementary. Our day
consists of picking up the children, serving a snack, completing homework and reading, doing an
art activity, playing outside, and playing in the classrooms.

