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Vice President, Service and Quality 
Brian Moscatelli is Vice President, Service and Quality for Subaru of 
America, Inc. (SOA). In this role, he oversees technical training, 
warranty, and quality functions (field quality and advanced quality 
assurance), as well as service technical operations, including the 
automaker’s network of district service quality managers. Moscatelli will 
also oversee electric vehicle strategy integration throughout the Subaru 
retailer network. 

Previously, Moscatelli served as Vice President of Field and Distributor 
Operations. Since joining Subaru in 1999 as a Marketing Analyst in the 
Atlanta office, he has gained extensive experience across the 
organization, holding five District Manager positions, three Zone staff roles in Market Operations, Marketing, 
and Market Development, the Field Operations Manager position at SOA headquarters, and two Zone 
Director roles (Orlando and Portland). Moscatelli’s career has taken him to every region of the country, 
giving him a broad and deep understanding of the automaker’s business and customers.  

A native of the Cleveland, Ohio area, Moscatelli earned his undergraduate degree in Marketing and his MBA 
from Wheeling Jesuit University, where he also played collegiate soccer. He and his family live in New 
Jersey and are avid sports fans and dog lovers. 


