
Jean S. Tom Acupuncture 
 
OFFICE POLICIES DURING COVID-19 
 
Please only make an appointment if you meet the following conditions: 
 
1. You have not been in contact with someone who has or is suspected of having 
COVID-19 within the last 14 days. 
 
2. You have not experienced within the last 7 days a fever greater than 100.4 degrees, 
cough, difficulty breathing/shortness of breath, or other flu-like symptoms (including: 
chills, shaking with chills, fatigue, sore throat, loss of taste or smell, new nasal 
congestion, new muscle aches, diarrhea). 
 
3. If you have recently experienced any of these symptoms, it has been at least 3 days 
since the symptoms have resolved and at least 10 days since the symptoms began. 
 
4. If you become sick or feel ill before your scheduled appointment, please call to cancel.  
You will not be charged the cancellation fee at this time. 
 
The office protocols for patient appointments are as follows: 
 
1. You will be asked about your health status at the time of your appointment and your 
temperature will be taken.  You will not be treated if you have a temperature greater than 
100.4 degrees or any new symptoms as listed above. 
 
2. A face mask must be worn during your entire visit to the office.  I will be wearing a 
face mask as well.  Please bring your own pen to use for signatures. 
 
3. If you need to be accompanied by someone, please have that person wait outside the 
office if possible.  If not possible, then that person may stay with you in the treatment 
room.  The person must wear a face mask and will be screened as well.  Non-patients 
will not be allowed to sit in the waiting area. 
 
4. Appointments will be scheduled to minimize and avoid patient to patient contact.  No 
more than two patients in separate treatment rooms will be in the office at the same 
time.  Please be timely for your appointments in order to help maintain social distancing.  
If you arrive very early, please wait in your car until your appointment time or call the 
office to see if you are able to come into the office earlier.  If you are running late, please 
call the office before walking into the office.  
 
5. If you do encounter another patient, please follow social distancing guidelines of at 
least 6 feet.   
 
6. High touch surfaces (door knobs, bathroom fixtures, toilet, counters, light switches, 
key pads, pens) will be disinfected twice a day.  Treatment tables will be disinfected after 
each patient visit.  Acupuncturist hands are washed between each patient. 
 
7. Soap and water, paper towels, and hand sanitizers will be available for patient use. 
 


