
9/11 medico returns to 
Rotorua roots 
As Khalid Sheikh Mohammed the accused al Qaeda 
mastermind of the September 11, 2001, World Trade Centre 
attacks chanted in praise of Allah on Friday, Karla Hale of 
Rotorua recalled her role in the recovery team. She has 
returned home after 23 years in the US, lucky not to have 
been a victim of 9/11, she tells Review Editor Phil Campbell 

 

 
ROTORUA REVIEW 

Roughly here. Karla Hale points to an area close to where she was in New York 
on 9/11, when terrorists struck New York in 2001. 
 
A heavy, `odourless stench' still hovers over the World Trade Centre site 
destroyed by the Twin Tower destruction of 2001, September 9. Karla Hale, an 
acupuncturist and expert in Chinese healing, nutritional  counselling and 
apitherapy, was working 1.5kms away in New York when the the world was 
shattered by two aircraft with Al Qaeda operatives drilling the huge turrets which 
pierced the azure, cloudless sky. 

Two weeks earlier, Karla Hale had vacated her clinic in the doomed centre. Her 
lease had expired, and now she worked from 12th Avenue. From 14th Avenue, 



New York was closed to commuters for a month after the terrorists struck, 
meaning Karla could not reach her new office. 

Had the lease of her former office not expired, Karla Hale would have been a 
victim, another statistic among the 3000 killed. 

She survived by happenstance, to treat such stars as Broadway stars and 
singers Carly Simon and Hall and Oates. 

Since the tragedy, she has been living with apocalyptic visions, that it would 
happen again - a nightmare shared by New York's teeming millions. 

``Post 9/11, I knew I wanted to come back to New Zealand,'' Karla says. ``I feel 
personally it will definitely happen again. I don't know whether it's post traumatic 
shock. Because when you're in the subways, police are checking your bags and 
you hear announcements constantly to watch your neighbour if you see anything 
suspicious...It's such a large, vast city that I feel anything could happen 
again.''  By 10/11, Karla Hale had joined a large medical team to rehabilitate 
rescuers. 

A huge centre was set up in the Jacob Javitt Centre. There, medical teams 
covering all medical possibilities were anchored. 

``Everybody was just in shock. Luckily, I belong to a strong acupuncture 
community in New York. A group of us approached FEMA (Federal Emergency 
Management Association) who ran everything post 9/11 as far as getting the 
rescue workers down to 9/11 to  the World Trade Centre and offered our 
services. We were the Professional Acupuncture Rescue Team (PART). We 
were there for one month - set up from 9/11. 

On the day, Karla was attending  her new office. 

``I would have been in the World Trade Centre at 8.45 had the clinic I'd been 
working at not shut.  ``I worked  there Tuesdays and Fridays. And 9/11 
happened on the Tuesday. I was devastated when the clinic closed. It was awful. 
But of course, you never know.''From adversity, unity;  from destruction, hope; 
from terrorism, regulations - heady Orwellian reasoning.  ``When it happened, I 
had never seen New York as such a unified community - on the trains and 
streets - for all coming together, in such a large city or anywhere. 

``Unfortunately, it took an incident like that to happen. I was fortunate the next 
day to go out and do something about it - to help the rescue workers who came 
from throughout the United States to help out.  ``It was huge. We were up 
treating these men and women and dogs - it was like a whole army unit, 
unbelievable. We treated the rescue workers and their accidents and injuries 
were cut in half because of the acupuncture and massage therapy that was given 
to them.'' 

She treated  firefighters and rescuers with back injuries and sprained legs, 



twisted and affected by anxiety and stress. ``I treated the dogs because they 
were depressed, because they were trained to go in and find bodies. There were 
no bodies to be found...so we gave them acupuncture along the spine. We got 
special covers for their paws for burns.'' 

And then came what is known as the `World Trade Centre cough' - reaction to 
the pall of building fallout.  ``We started treating that. As you've probably heard 
there are many people who hadn't been treated and may have been treated from 
an earlier date, who of  late are dying from cancer.'' 

Karla received messages from her Rotorua home, from her parents, two brothers 
and nephews and nieces. 

``They knew I was okay, and the work I was doing with FEMA. It was an 
incredible experience. The whole of NY was in shock,  but those of us who were 
REALLY there were in REAL shock. How could happen? The first plane! And the 
second plane! That happens in a movie or something.'' 

The site remains ``a very eerie place and they really haven't started building''. 

Karla has returned home with her husband Mike Karagiannopoulos, and her two 
step children.  ``It feels good to be back,'' she says, with feeling. 


