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1a.  Choose your visit type.  

  

 

 

 

2a.  Click on date and time. 

 

If your preferred time is not available, you 

can add yourself to the Join Waitlist 

feature.  Please note, we cannot guarantee 

the wait list request will become available.  

It is best to choose an available 

appointment to secure your visit. 
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3a. Log into your account. 

 

If you are a new user, click on Create 

a new account and go to step 3b. 

 

 

3b. Register as a new user. 

 

Complete all the required fields with 

an asterisk. Don’t forget to scroll down 

and hit the submit button located on the 

bottom right corner.   
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3c. How to schedule a minor. 

 

If you are scheduling for minor, please click 

on Register a Child. 

 

 

4a.  Complete pre-book form.  

 

Review the pre-booking info and clinic 

policies.  You must click YES before 

clicking on the green Submit Form button. 
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5a. Enter credit card info in 

our secure system. 

 

We require a credit card to secure your 

appointment.  Your card will not be 

charged at this time.  We use Square for 

secure credit card processing. 

 

 

 

5b.  Select credit card to 

secure the appointment. 

 

Your appointment is still not 

confirmed after selecting payment.  

Please continue to the next step.  
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6a. Review and confirm the 

appointment date and time. 

 

Click on the Confirm button to secure 

the appointment. 

 

6b. Make sure you see the 

green check mark.   

 

The green check mark guarantees your 

appointment is confirmed. 

You will receive a Welcome email and a 

Confirmation email when you schedule 

your first appointment as a new patient. 

Check your email to complete online 

paperwork. 
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7a.  Welcome email sample. 

 

The Welcome email will have direct 

links that you can click on and 

complete online paperwork.  Please 

complete at a minimum Health History 

Intake and General Consent.  

7b. Confirmation email sample  

 

If you need to cancel or reschedule 

your appointment, you can use the link 

in this email and follow the steps to cancel 

or reschedule your visit.   
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8a. Online paperwork and the 

Patient Portal.  

 

We ask all patients to complete online 

paperwork before their first visit in the 

patient portal.  Every patient will need 

to complete the Health History Intake 

and General Consent forms. 

9a.  Help with scheduling.  

 

If you are not able to schedule your 

appointment after reading this 

document, please contact the clinic 

via text or phone for assistance.   

We are here to help you with this 

process.  You may text the clinic the 

following information: 

1. Full name 

2. Mobile number 

3. Email address 

4. Date of birth 

5. Requested date and time 

We will do our best to accommodate 

your request appointment date and 

time based on availability. 

Thank you for choosing EVOLVE 

Acupuncture. 

 

Mike Tocco, Licensed Acupuncturist 
EVOLVE Acupuncture 
3055 Hilton Road, Suite B 
Ferndale, Michigan 48220 
 
(248) 955-1215 

www.acu-evolve.com 

info@acu-evolve.com 
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