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MORRISON HERSHFIELD

September 2nd, 2011 MH Ref: 5105413.00

The Owners, Strata BCS 1997
do Sam Kong, Strata Manager
Baywest Management Corp.
300-1770 Burrard Street
Vancouver, B.C. V6J 3G7

Dear Mr. Kong and Members of the Strata Corporation:

Re: Five Year Building Envelope Warranty Review
“Acacia Gardens” — 7388 MacPherson Ave., Burnaby

INTRODUCTION

Morrison Hershfield (MH) was retained by the Owners of Acacia Gardens (Strata BCS 1997) to
undertake a visual review of the building envelope of their building complex located at 7388
MacPherson Ave., Burnaby, BC. The purpose of the review was to identify possible deficiencies
that may be covered by the five-year warranty term that expires October 1st, 2011.

1.1 Warranty Description

Typically, new construction projects have a variety of different warranty terms. The most
common are the Homeowner Protection Office (HPO) mandated 2-5-10; manufacturers’
material and trade warranties; and depending on the developer, “good will”. We comment on
these as follows:

2-5-10: HPO mandates that all multi family residential construction is covered by a third party
warranty broken down into three coverages: Materials and Labour Warranty (12, 15 and 24
months); Building Envelope Warranty (5 or 10 years) and Structural Warranty (10 years).

At the five year warranty period, the third party warranty is limited to:

“coverage for the Building Envelope for up to five years for Defects in the Building Envelope of
a New Home, including a Defect which permits unintended water penetration such that it
causes, or is likely to cause, Material Damage to the New Home.”

and

“Coverage for Structural Defects for up to ten years for: a) any Defect in Materials and Labour
that results in the failure of a Load Bearing part of the New Home, and; b) any Defect which
causes Structural Damage that materially and adversely affects the use of the New Home for
residential occupancy.”
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Manufacturers’ Materials and Trade Warranties: Material manufacturers typically provide a
warranty against premature failure of their material. These do not typically cover installation
defects and should a material failure be identified, coverage is often limited to supply of new
materials only.

Developer/Contractor: Typically the developer/contractor covers the first two years of the
building under the HPO mandated 2-5-10 Warranty, which is expired. Some
developers/contractors may correct a deficiency beyond their obligated warranty term as a good
will gesture, depending on the nature of the deficiency. This will depend on the
developer/contractor and should not be relied upon.

1.2 Building Description and Project History

Acacia Gardens complex consists of one 4-storey apartment housing 44 units and 125 three
storey, ground level entry townhouses separated into 10 separate buildings, over a common
one level underground parking garage. The complex is wood framed; the cladding is a
combination of cement board and shake; units are provided with balconies and/or roof decks;
the glazed systems consist of vinyl windows and sliding patio doors. Roofs are sloped asphalt
shingles. The amenities include a gym in the apartment building and an outdoor playground.

The following table provides additional background of the complex:

Building Name and Strata Number: Strata Corp. BCS 1997: Acacia Gardens
Building Address: 7388 MacPherson Ave., Burnaby, BC
Number of Strata Units: 169 Residential
Number of Stories 4-storey apartment building and 3-storey townhouse
Age of Building: 5 years
Property Manager: Sam Kong, Baywest Management Corp.
Warranty Expiry Date: October 1st, 2011
Warranty Company: National Home Warranty
Building Envelope Consultant Spratt Emanuel Engineering Ltd.
Developer: The Aragon Group
Architect: Chris Dikeakos Architects
Contractor: Aragon Construction Management Corp.

1.3 Scope of Review

Our scope of services was defined in our proposal of May 17, 2010, and is attached as
Appendix A for reference.

1.4 Limitations
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This review is based on a review of available documents and visual inspection of accessible
areas. Our review did not include an exploratory investigation, in terms of removing sections of
cladding, drywall, roofing or landscaping for evaluation of the hidden systems beneath.

This report primary documents a list of observed deficiencies relating to the building envelope.
The deficient listing does not include all locations with deficiencies nor do they imply all similar
locations or items to be deficient.

Any comments or conclusions within this report represent our opinion, which is based upon our
field review of physical conditions and our past experience. This review is limited to technical,
construction, and performance items.

Some of the findings herein are based on a random sampling and others are based on a visual
review of the surface conditions. Deficiencies, which may exist but were not observed and
recorded in this report, were not apparent given the level of study undertaken.

Owners, prospective purchasers, tenants or others who use or rely on the contents of this
report do so with the understanding as to the limitations of the documents reviewed, the general
visual inspection undertaken and understand that MH cannot be held liable for damages which
may be suffered with respect to the purchase, ownership or use of the subject property.

2 OBSERVATIONS AND RECOMMENDATIONS

21 Review of Documentation

We were provided with drawings, past reports, and owner concerns prior to our site visit. The
following documents were reviewed in conjunction with our report:

• Architectural Drawings prepared by Chris Dikeakos Architects Inc. dated June 14, 2005
“Re-Issued for Construction”.

• MH occupant questionnaires.

• Email from the Strata Manager in regards to ventilation concerns in some attics due to
the location of the dryer vents through the soffit.

• The maintenance manual was provided for our review.
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2.2 Questionnaire

MH provided a questionnaire to the occupants to report any areas of concern with the building
envelope. Of the 169 residential units given the questionnaire, 19 (11%) were returned
completed. There were some reports of water ingress as noted in the following sections; and
comments related to operation and mildew issues at windows and doors. See Appendix C for a
summary of the questionnaire responses.

2.3 Field Review Work

The review was conducted by Amy Lau on August 3, 2011. We conducted our review from
ground level and units 1,44, 97, 101, 117, 134, 143, and 164.

We have included in Appendix B, sample photographs taken during our review.

2.3.1 Warrantable Items

The following items were noted during our review that may be covered under the 5 year water
ingress warranty or the 10 year structural warranty, or were identified during the 2 year warranty
term and have not been resolved. These are categorized according to the type of problem as
follows:

• Material Deficiencies (M) — A deficiency exists, in our opinion, where the observed
failure is a result of a material failure. Such deficiencies should be brought to the
attention of the appropriate sub trade or developer/contractor for correction.

• Water Ingress Deficiencies (W) — A deficiency exists that has caused moisture ingress
into the building envelope. Such deficiencies likely require further investigation to
identify the cause of water ingress and should be brought to the attention of the
development team and the third party warranty provider for correction.

• Structural Deficiencies (S) — A deficiency exists that has caused structural damage.
Such deficiencies should be brought to the attention of the development team and the
third party warranty provider for correction.

• Further Investigation (I) — A deficiency exists, in our opinion, where no clear decision
can be made as to whether the problem is a design, code, construction or maintenance
deficiency. Repairs to correct the deficiency or further investigation, e.g., test openings
or material/component testing, is generally required.

• 2 Yr Construction Deficiencies (C) — A deficiency exists, that may be related to
original design and construction, and was identified within the two year labour and
material warranty, however, remains unresolved. We recommend that these items be
brought to the attention of the developer for comment.

Note that we are not privy to all warranty agreements and hence, some items listed as warranty
items may not be included. The suite numbers listed in the report do not represent a total
listing of all locations with deficiencies nor do they imply all similar locations or items to be
deficient.

I!i
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Item Location Category Description

Unit #44 I MH observed evidence
of water ingress staining
on the ceiling, at the
base of stair on level 2.
The hot water tank sits
right above this area and
the washing machine sits
right around the corner
from the hotwatertank.

The occupant informed
MH that the leak happened once approximately eight months
ago in the form of water droplets coming through the ceiling cap
plate. This was reported to strata, but no one came out to look
at it.

The leak happened when the occupant was running the
washing machine during a very rainy day, which led the
occupant to suspect a back-up in the plumbing. The hot water
tank was drained shortly after the incidence to confirm that the
water was not from the tank.

Corrective Action This area should be monitored for signs of further leakage. If it
re-appears, further investigation may be required.

rn I
Il

2. Unit#
134

WI’ The occupant reported water
originating from their soffit on their
third floor balcony. The insulation
from their roof assembly was blown
forward into the soffit area and was
soaked, leading to water dripping
through their soffit. This issue was
brought up and reviewed by the
developer during the one year
deficiency review. The insulation
was removed and replaced and a
curb was constructed to prevent the
insulation from being blown
forward. The occupant however
notices that their soffit is bulging
again and is suspecting further
issues above their soffit.
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Item Location Category Description

Corrective Action Further investigation is recommended to determine if any repair
is required.

Parkade:
1 )Stair #1
2)Close
to stall
#224
3)Electric
al room
floor
4)Bike
storage
room

The occupant informed MH
that the master ensuite
bathroom exterior wall gets
very cold during the winter.
This was brought up and
reviewed by the developer
during the 1 year deficiency
review, however the occupant
doesn’t feel that it was
properly fixed.

The stains may be from original construction. Clean off
efflorescence and stains, and repaint. The area should be
monitored for signs of staining, efflorescence and water ingress.
If additional efflorescence appears, further investigation may be
required.

____ ___________

2.3.2 Maintenance Items

The following table summarizes maintenance deficiencies. These are either related to the
original design and construction, and typically fall under the labour and material warranty, which

rR-1 Iir

3. Unit #164 C/I

Corrective Action

4. W/’

Further investigation is required to determine the cause of the
cold ensuite bathroom wall and
Efflorescence and staining on
the wall and ceiling at
numerous locations in the
parkade.

Corrective Action
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has expired, or items where the observed conditions in the building complex are caused by
general wear and tear on building components and equipment, or when they concern an item
that has not received routine service, adjustments and/or cleaning. Such deficiencies should be
corrected as part of the maintenance program.

The suite numbers listed in the report do not represent a total listing of all locations with
deficiencies nor do they imply all similar locations or items to be deficient.

I, iI

Item Location

5. Unit #97

Description

Occupant has a hard time
opening and closing the front
door.

Corrective Action

6. Fire Pump Room

Adjust the door and hardware as re

Leak from fire pump controller.

Corrective Action

7. Unit #101 and
#117

Strata to check if repair is r

The balcony drain is partly
blocked with dirt.

Corrective Action Clean drains as part of regular maintenance.
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The occupant mentioned that the balcony
door does not form an air tight seal when
closed.

Corrective Action Adjust the swing door and gaskets as required.

The exterior sealant was not
applied uniformly and consists of
folds where dirt and/or mildew can
accumulate. This is an aesthetic
issue only and doesn’t affect the
performance of the sealant.

The strata should remove and replace sealant as required.

Cracking noted on the slab
on grade at the front door.

Corrective Action This is an aesthetic issue only. Route and seal cracks as reciuired.

rvi.
I P

Item Location

8.

Description

Unit #101 and
#117

9. Unit#117

Corrective Action

10. Unit #134
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Item Location Description

II. Unit #164 The occupant has a hard time closing the
3rd level balcony sliding door. The balcony
door is misaligned to the frame.

Corrective Action Adjust the door and hardware as required. Strata should contact the
door manufacturer

12. Unit #164 Excess building paper at
base of upstand wall
guardrail.

Corrective Action Trim off excess building paper.

13. Unit #143 The wrong trim board was used at the
corner exposing the corner joint.
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Item Location Description

Corrective Action This balcony corner is protected by an overhang and shouldn’t see
much water. This is an aesthetic issue only. Strata may want to
consider replacing with a proper corner trim.

14. Unit #143 Uneven vinyl soffit attachment
around the dryer vents.

Corrective Action Reinstall vinyl soffit.

15. Unit #143 The tops of the wood trellises are
not protected and are weathered.

Corrective Action Yearly maintenance is required to maintain wood surface and prevent it
from weathering and decay. Sand wood to increase stain adhesion and
stain wood trellises as part of ongoing building maintenance.

16. Stair 3 to Cracked concrete block.
parkade/Play area

Corrective Action Replace concrete block as required.
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Item Location Description

17. Unit #1 The duckboards were lifted to
expose the balcony membrane
below and to check that the
drains are working properly.
The drain was partly blocked
with debris.

Corrective Action The strata should clean/maintain balconies on a periodic basis as part
of ongoing building maintenance. The strata should also periodically lift
up the duckboards and clean membrane at all decks to ensure that the
drains are working properly.

18. Unit #1 and #44 The gutter was filled with debris, and dirt.
The occupants in Unit #44 informed MH
that their rainwater leader had backed-up
before resulting in an overflow of water
over the edge of the gutter.

Corrective Action The strata should clean the gutters on a bi-annual basis as part of an
ongoing building maintenance.

19. Unit #1 Peeling paint, mainly at the tops of
the wood trellises.

Corrective Action Yearly maintenance is required to maintain wood surface and prevent it
from weathering and decay. Sand wood to increase paint adhesion and
prime and paint wood trellises as part of ongoing building maintenance.

I

Ii!ri
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Item Location Description

20. Building G Exposed self-adhered membrane
below flashing.

Corrective Action Protect self-adhered membrane from UV degradation.

21. Building K, flat roof -Vinyl soffit is detached.

-Fascia board paint on fascia
surface and ends are missing/failing
in areas.

Corrective Action -Reinstall vinyl soffit.

-Sand and re-paint fascia as part of ongoing building maintenance.

22. Building K, flat roof The pipe is corroded and not
properly waterproofed.

Corrective Action Clean and repaint pipe as required and cover penetration with a
mechanically fastened boot.

23. Building K, flat roof Exposed waterproofing membrane
around overflow scupper.

Corrective Action Protect membrane from UV degradation.
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Item Location Description

24. Unit #63 -Minor amount of dryer debris was
observed around the dryer vent
and around the window below it,
exterior of Unit #63 front door.

- Unfinished pipe penetrating
through soffit (Typical).

riJ

Corrective Action -Strata should clean dryer vents on a regular basis as part of ongoing
building maintenance.

-Determine the purpose of the unfinished pipe. Seal off pipe if it is of no
use.

25. Building D, Unit Cement board lap siding colour does not
#169 match.

Corrective Action Recoat siding with the correct colour siding if desired.

26. Typical Wood stairs leading to townhouses
appears weathered.

Corrective Action Sand and stain as part of ongoing building maintenance.

IPii
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Item Location Description

27. Building K, south The fibre cement cladding is dirty.
elevation

Corrective Action Regular cleaning and removal of dirt and mildew can extend the life of
the cladding and the paint finish. Clean cladding as part of ongoing
building maintenance.

28. Typical Missing seal around hose bib
penetration.

Corrective Action Provide seal around the top and sides of hose bibs where recuhed.

29. Parkade (Typical) Numerous areas of cracking were
— Slab on grade noted throughout the parkade slab

on grade.

Corrective Action Cracking is common, especially in areas lacking control joints. Cracks
should be routed and sealed as required.

30. Parkade: -Conduits running through slab on
1 )Electrical grade.
room#1 and #2
2)Electrical -Conduits running through the
distribution room ceiling.

Corrective Action -Seal around conduits as required.

-Determine if a fire seal is required. Seal penetration as required.
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Item Location Description

31. Parkade: Electrical Poor patching job using organic
room #1 material.

Corrective Action Re-patch hole.

32. Parkade: Failed paint at base of wall.
Close to storage
locker #168

Corrective Action Repaint as required.

33. Parkade: Hole in ceiling.
Close to storage
locker #160

Corrective Action Seal hole.

34. Various Other concerns by other units were noted from the occupant’s
questionnaires that were not reviewed by MH at the time of the visit.
These concerns should be reviewed and addressed if required.

Corrective Action A summary of responses from the questionnaires are provided in the
“Questionnaire Summary”- Refer to Appendix B.
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3 Summary

MH conducted a visual deficiency review of the building envelope in conjunction with the five-
year warranty term. Based on our observations and from the tables above, we have identified
items that need to be addressed under maintenance or corrected under warranty, where
applicable, to ensure that the performance of the building is in accordance with the design
intent.

In addition to the tables, we make the following comments regarding the building:
• A summary of responses from the questionnaires is included in Appendix B. We were

able to review eight of the units where concerns were raised and have commented on
these above, however further concerns from the other suites that were not reviewed by
MH should be reviewed and addressed as required.

• The strata manager had brought up a ventilation issue stemming from the dryer vents
which exit through the soffits, and requests further comments on it.
MH was not able to access any attics on the day of review, or remove the soffits to
review the dryer vents, however we are aware of similar conditions at other complexes
and can provide the following comments and recommendations:
Although the lack of ventilation within the attic is potentially an issue, the main concern
in our opinion is the entrainment of air back into the attic through the perforated soffits.
To control air flow back into the attic space, MH recommends blocking off the soffits in
the direct vicinity of the vents (approx. 2-3 feet on each side of the vent) to redirect the
hot moist air away from the attic. The material used to block off the soffits should be an
air barrier with non-absorptive properties.

We trust the above meets the Strata’s requirement for warranty review. Please do not hesitate
to contact the undersigned should you have any questions.

Sincerely,
— _;

MORRISON HERSHFIELD LIMITED

Amy Lau Jacquelyn White, P.Eng.
Building Science Consultant Project Engineer

rn.
I!w1
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Proposal
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May 17, 2010 MH Ref: 5105413.99

The Owners, Strata BCS 1997
do Sam Kong, Strata Manager
Baywest Management Corp.
300-1770 Burrard Street
Vancouver, B.C. VGJ 3G7 Via email

Dear Mr Kong and Members of the Strata Corporation:

Re: Five Year Building Envelope Warranty Review Proposal
“Acacia Gardens” — 7388 MacPherson Ave., Burnaby

Thank you for the opportunity to provide a proposal for our services to meet the requirements of
the Strata Council for a five-year warranty review of the building envelope. We have based this
proposal on the information you provided and a brief visit to the complex. The building complex
is approaching five years old and the review is required to be conducted prior to the five-year
warranty period expiring starting October 2011.

This review will focus on the observable building envelope deficiencies and the general
performance of the assemblies. If additional investigative work is warranted (e.g., moisture
probes or destructive exploratory openings), a separate scope of services and budget can be
determined and negotiated.

Background Information

Acacia Gardens complex consists of one 4-storey apartment housing 44 units and 125
townhouses in 10 clusters over an underground parking garage. The complex is wood framed;
the cladding is a combination of cement board and shake; units are provided with balconies
and/or roof decks; the glazed systems consist of vinyl windows and sliding patio doors. Roofs
are sloped asphalt shingles. The amenities include a gym in the apartment building and an
outdoor playground.

Scope of Work

The purpose of this proposal is to identify possible building envelope deficiencies in connection
with the 5-year warranty period.

We propose the following scope of services:
1. Review the drawings, maintenance manual and any material or construction warranties prior

to visiting the site. We will issue a questionnaire for the Strata to record any incidences of
water ingress as related to building envelope. We will also review copies of maintenance
records, any repair records from previous warranty reviews, and records of any other
building envelope issues, as provided by the owners. We will require this documentation, in
particular the completed questionnaire, prior to commencing our fieldwork.

Morrison Hershfield Limited 310—4321 Still Creek Drive, Burnaby, BC V5C 6S7 Canada I Tel: 604 454 0402 Fax: 604 454 0403 I morrisonhershfield.com



2. A general visual review (from ground) of the building complex, including the following
components:

• Wall cladding and associated components (trims, flashings)
• Window and door elements
• Balconies and roof decks
• Roofing and associated tie-ins with wall systems
• Podium waterproofing where visible (test pits not included)

3. Conduct a visual review of balcony membranes and exterior walls of eight sample suites
(five townhouses, three apartments), which will be selected upon review of the owner
questionnaire, architectural drawings and building envelope documentation. Assistance will
be required for access to specific suites and should be arranged by the Strata.

4. Prepare and submit two copies (1 hard copy and 1 pdf) of a professionally signed and
stamped letter report, which summarizes the review. The letter report will list observed
deficiencies (with sample photographic examples) and recommended actions to correct any
identified deficiencies.

Additional investigative work may be recommended to establish a realistic repair plan, if
significant deficiencies are discovered during the review.

Fees and Expenses

For the above scope of work to prepare a Five Year Warranty Review we propose a lump sum
fee of $5,200 for the review and report (+appUcable taxes), including all expenses. We have not
included for any meetings with the strata to discuss our findings. Our billing terms are enclosed
for your information.

We have assumed for the purposes of this proposal that drawings are available from the Strata.
If we are required to obtain the drawings from the City, we will charge the Strata on a time and
material basis (budget approximately $600). These drawings would then become the property
of the Strata.

Kindly indicate acceptance of this proposal by signing and returning the enclosed authorization
to proceed.

Please do not hesitate to contact the writer if you require additional information or if you have
any questions regarding our proposal.

Yours very truly,
Morrison Hershfield Limited

Jacquelyn White, P.Eng.
Project Engineer

M:PROJ\51 0541 3’ACACIA GARDENS 5 YR PRO.DOC



AUTHORIZATION TO PROCEED
Project 5105413.99

The proposal to provide consulting engineering services in connection with a Warranty Reviewfor Strata Plan BCS 1997 for $5.2OO is accepted. Morrison Hershfield Limited is herebyauthorized by Strata Corporation BCS 1997 to provide the services as outlined in the proposaldated May 17, 2010.

s iV’fl
Client (Print)

av Vvj

Signing Officer (Print) Signature

tctcA 202tj

Position Date

Thank you for retaining Morrison Hershfield Limited for the above noted project. Please signand date this authorization and return via facsimile to 604454-0403. Attention: JacquelynWhite.

Please keep the original for your records.

I,1



Standard Rate Terms
Building Engineering

February 2008

Description Charge Rate $/hr

Senior Principal $230.00

Technical V $170.00

Technical IV $145.00

Technical Ill $120.00

Technical H $95.00

Technical I $85.00

Technical Support $70.00

1. Fees and reimbursable expenses will be billed monthly for the work completed to date and
are due upon presentafion. Overdue accounts are subject to interest charges after 30 days
from invoice date in the amount of 2 percent per month on the outstanding balance (26.8
percent per annum). The Consultant reserves the right, without penalty, to discontinue
services in the event of non payment.

2. Reimbursable expenses including equipment charges are in addition to fees for
performance of service and include all expenditures by the Consultant incurred during the
work. A ten percent (10%> administration charge will be added to all reimbursable
expenses.

3. Fees do not include applicable taxes which will be added on the invoice.

4. Rates are subject to adjustment twice each year to reflect cost of living increases.

5. If the project is abandoned for any reason, the client shall pay the fees for services
rendered and reasonable wrap-up costs to the termination date.

6. Rates for attendance at court, discoveries, or hearings, are standard rates plus 50%.

7. The Project is prepared for the Client’s information and use only and may not be used or
relied upon by any other person unless that person is specifically named in this Agreement
as a beneficiary of the Project, in which case, the Project may also be used by the
additional beneficiary named. The Client agrees to maintain the confidentiality of the
Project and reasonably protect the Project from distribution to any other person. If the
Client directly or indirectly causes the Project to be distributed to any other person, the
Client shall indemnify, defend, and hold the Consultant harmless against any claim of any
third party.



Standard Rate Terms
Building Engineering

February 2008

8. In consideration of the provision of the Services by the Consultant to the Client under this
Agreement, the Client agrees that any and all claims which the Client has, or hereafter may
have against the Consultant, the Consultant’s servants, employees, Sub-consultants and
representatives, in respect of the Services, howsoever arising, whether in contract or in tort,
shall be absolutely limited to the amount of the Consultant’s professional liability insurance
available at the date that that a claim is brought against the Consultant by the Client,
including the deductible portion therein.

If for any reason such insurance shall not be available or shall not apply to any claim made
by the Client against the Consultant in respect of the Services, the liability of the Consultant
to the Client under this Agreement shall be absolutely limited to the:

a) value of Services re-performance, at the Consultant’s own cost of those Services which
are proven at law to constitute errors, omissions or negligent acts on the part of the
Consultant, or anyone whom the Consultant may be responsible at law, or,

b) value of the Fees paid to the Consultant in respect of those Services which are proven
at law to constitute errors, omissions or negligent acts on the part of the Consultant, or
anyone whom the Consultant may be responsible at law.

M:\INTERNAL\Administration\tJsts and Rate Sceduies\Gurrent Rate Schsdutes\bviass...B & Fjiew format...24March2OlO.doc



APPENDIX B:
Questionnaire Summary



ACACIA GARDENS-7388 MACPHERSON AVE., BURNABY

SUMMARY OF COMMENTS
UNIT COMMENTS MILDEW DOORS WINDOWS

1 Loud dripping noise
from sloped roof when it
rains, it keeps me up
when its raining

11 Carpet in very bad
shape, tile cracked in the
washroom, hole in the
living room wall,
garburator has been
broken.

44 Gutter overflows
47 Front patio door has
draft near the bottom,
front door threshold seal
is broken and we
replaced it w/ a door
sweep. Seal appears to
have been installed
upside down, intitially.
Other neighbors too.

94 there are 2 cracks on the
parkade floor, cracked
tile on my balcony..no
leaks but lm concerned
there might be in the

104 Poor ventilation, can
smell the neighbours
food when they cook.
Suspect that itts coming
out of the range hood.

106 Unusually cold walls in
bedroom 1, needs humidifier in
the living room

117 Lots of mold in the Sliding door does not lock
balcony, unit door is easily
hugely disaligned, big
crack where air blows all
year,abovethedoorisa
crack in the wall,
foundation settled and
the door fram shifted.

IT)’
FIVE YEAR BUILDING ENVELOPE WARRANTY REVIEW I r

FRIDAY, SEPTEMBER 02, 2011



ACACIA GARDENS-7388 MACPHERSON AVE., BURNABY

134 Noticed puddles of
water outside the front
entrance on ground
level. Kindly look into
this as well as the

138 Carpet is not standing
up, has been poor
quality and will have to
be replaced soon. Finish
around the fireplace was
not done properly when

144 Exterior doors include
patio doors; when the
gutter fills up with rain
water, it creates noise,
it’s right beside bedroom

146 Common property
deficiency: underground
infrastructure had lots of
cement crack, the gap
has to be cared for;
slippery stairs from the
underground parking;
2nd & 3rd floors have
rattling sound for ye

164 Broken sections - Unusually cold walls -
column near visitor bathroom 2, very poor
parkade; unusually cold insulation gets very cold during
walls - bathroom 2, very the winter
poor insulation gets very
cold during the winter

FIVE YEAR BUILDING ENVELOPE WARRANTY REVIEW
FRIDAY, SEPTEMBER 02, 2011


