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(1) CALL TO ORDER 

 

The council meeting was called to order at 7:02 PM.  A 

quorum was established and the meeting was declared 

competent to proceed. 

 

 (2) APPROVAL OF PREVIOUS COUNCIL MINUTES 

 

It was moved and seconded to approve the May 16, 

2012 Strata Council meeting minutes.         

CARRIED 

             

(3) FINANCIAL REPORT 

 

3.1 FINANCIAL STATEMENTS 

 

The financial statements for the month of May 2012 

were received and are being reviewed. 

 

3.2 RECEIVABLES REPORT  

 

A receivable report as of June 18, 2012 was presented to 

Council for review.   Owners in arrears of strata fees are 

mailed a statement every month.  A fine of $50 per 

month plus interest penalties will be applied to any 

accounts that are more than one month in arrears.  

Strata liens will be registered against the units whose 

accounts are 3 months in arrears. 

 

ATTENDANCE: 

Sam Kong, Property Mgr 

John Luk  

Vanessa Adrian 

William Kim 

Gordon Yakel 

 

REGRETS: 

Kara Nelson 

 

TIME & LOCATION: 

7:00 p.m. 

Meeting Room, Building K 

7388 MacPherson Avenue 

Burnaby, BC 

 

STRATA COUNCIL 2012 

 

PRESIDENT 

John Luk 

 

VICE PRESIDENT 

BUILDING K OFFICER 

Gordon Yakel 

 

TREASURER 

William Kim 

 

AT LARGE 

Vanessa Adrian 

Kara Nelson 

 

STRATA AGENT 

Sam Kong 

Direct: (604) 714-1543 

Fax: (604) 592-3692 

Email: skong@baywest.ca 

 

ALL ACCOUNTING ENQUIRIES 

1-877-585-4411 

 

BAYWEST MANAGEMENT 

301 - 1195 West Broadway 

Vancouver, BC  V6H 3X5 

24-Hour Line: (604) 257-0325 

 

CARETAKER 

Marilou 

Phone:  778−773−4413 

 

 

 

The Owners, Strata Plan BCS 1997 

Council Meeting Minutes 
Thursday, June 21, 2012 
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(4) PRIOR BUSINESS 

 

4.1 ATTIC ISSUE 

 

Further to Section 4.1 of the last meeting minutes, it was reported that Mack Kirk Roofing has 

substantially completed the upgrades to the roof venting system and replaced any exterior 

soffits where exhaust vents are located.  A notice will be posted requesting owners to provide  

any feedback on deficiencies to the Strata Agent before the release of the payment. 

 

In addition, minor mould was reported in a few units and Mack Kirk applied treatment during 

the construction.  The Council will arrange for a follow-up inspection in one year to ensure 

there are no more issues. 

 

4.2  PAINTING FOR EXTERIOR FENCE & BUILDING K HALLWAYS 

 

Further to Section 4.2 of the last meeting minutes, it was reported that Prostar Painting has 

started the painting preparation.  The Council will select a paint color that complements the 

existing building structures. 

  

It was also noted that a quote from Prostar to repaint the Building K’s hallways is pending. 

 

4.3 LANDSCAPING 

 

Further to Section 4.3 of the last meeting minutes, it was reported that the tree replanting to 

replace dead trees around the strata was completed by the landscaping committee.  The 

Council gave a great thank to the volunteers for their time and effort. 

 

4.4 LIGHTING UPGRADE 

 

Further to Section 4.4 of last meeting minutes, the upgrade quote from JWC is pending. 

 

4.5 GARBAGE ROOM SIGNAGE 

 

Further to Section 4.5 of the last meeting minutes, it was reported that draft copies of garbage 

room signs will be reviewed by Council at a later date when completed. 

 

4.6 MYBAYWEST 

 

Further to Section 4.6 of the last meeting minutes, the Council noted that Baywest is offering 

only the basic version of the Mybaywest website.  The current version only stores one month 

of council meeting minutes.  The Council therefore decided to suspend the full launch of 

Mybaywest until Baywest offers an upgraded version that allows for storage of additional sets 

of meeting minutes.  Owners should continue using the current web site at 

www.theacaciagardens.com until further notice. 
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4.7 MINOR LEAK IN PARKADE 

 

Further to Section 4.7 of the last meeting minutes, it was reported that Coast Performance 

completed the polyurethane injection to repair minor leaks in the parkade.   

 

Coast Performance also suggested that hairline foundational cracks in the parkade should be 

addressed at a future date to prevent possible water penetration.  The Council decided this 

work can be completed in phases, so the Council will revisit the matter again near the fiscal 

year end when they are able to better determine if there is any budget surplus that can be 

applied to this work. 

  

4.8 DRYER VENT CLEANING 

 

Further to Section 4.8 of the last meeting minutes, it was reported that two units failed to 

provide access for dryer vent cleaning during the second visit.   The Council decided to levy a 

fine of $50 against each unit.  In addition, the owners will be advised to hire a qualified 

contractor to carry out the work at their own expense. 
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(5)  CORRESPONDENCE 

 

5.1 RESPONSE TO NOISE COMPLAINT 

 

The Council reviewed a letter from an owner who responded to a recent noise complaint. 

 

At the same time, the Council received another noise complaint against the unit from an 

adjacent unit.  The Strata Agent will issue a second complaint notification to the owner. 

 

5.2 RESPONSE TO WINDOW COVERING COMPLAINT 

 

The Council reviewed a letter from an owner who responded to a complaint about his unit 

installing horizontal blinds in contravention of the strata bylaws which requires strata units to 

install exterior window coverings “similar in design as initially installed by the developer” 

 

The Council was of the opinion that the relevant strata bylaws may require further clarification 

or amendment by all owners.  For now, the matter will be deferred and will be addressed at 

the next Annual General Meeting. 

 

5.5 FURNITURE ISSUE 

 

Further to Section 6.5 of the meeting minutes of March 16, 2011, the owner expressed her 

dissatisfaction with the Council’s handling on the matter as she wasn’t able to recover the 

furniture from the former caretaker.  She requested the Strata Corporation reimburse her for 

the cost of the lost furniture. 

 

The Council noted that before the furniture was removed (year 2009), the owner stored them 

in a common room for more than two years without either moving them back to her own 

storage locker or advising the Strata Corporation of their ownership.  Given the length of time 

that the furniture was stored in the common room, it was reasonable for the Council to 

assume that the furniture was leftover by the developer who was the only one authorized to 

access the room other than the Strata Council. 

 

Accordingly, the Council declined the reimbursement request. 
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(6)        NEW BUSINESS 

 

6.1 STRATA BYLAW ENFORCEMENT 

 

The Council noted that a few owners failed to vacate their parking stalls during the recent 

parkade cleaning.  The Council decided to levy a fine of $50 against each of these owners for 

violating the Strata Rules. 

 

6.2 WINDOW CLEANING 

 

The Council approved a quote of $2265.00 from Sea To Sky Window Cleaning to clean the 

exterior inaccessible windows with a tucker pole.  The Strata Agent will confirm with the 

contractor that the price includes the cleaning of inaccessible windows on the 4
th

 floor of 

Building K before ordering it go ahead. 

 

6.3 SUMP NEAR GARBAGE ROOM 

 

It was reported that the sump near the garbage room is clogged and requires cleaning. The 

Strata Agent will arrange for the work to be completed. 

 

(7) NEXT MEETING 

 

The next council meeting is scheduled for Thursday, July 19, 2012 in the Building K meeting 

room at 7:00 p.m. 

 

Due to privacy concerns all meetings are closed to owners.  However, an owner may apply for a 

hearing with the Council by submitting a written request to the Strata Manager stating the 

concern and the reason in detail. 

 

(8) ADJOURNMENT 

 

There being no further business, the meeting was adjourned at 8:22 pm. 

 

 For Your Records 

 

Please keep these minutes with your strata lot records.  You will need to provide them to your 

realtor when you sell your strata lot.  There will be a charge for copies. 

Strata Minutes Distribution 

 

Council Minutes will only be mailed to non-resident owners. 

 

An electronic copy is available on the website at: www.theacaciagardens.com for download. 

You can register at the website if you wish to be notified by email when the Strata Minutes are 

available for download  
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Acacia Gardens Contact Information 

 

For Contact Information When 

Strata Emergency Baywest’s 24-hour emergency 

line at 604-257-0325 

 

Building emergencies including 

water damage, security breaches, 

or elevator problems. 

 

Fire and Crime 911  Crime, life threatening or fire 

related emergencies. 

 

Towing Mundies Towing at 

604-526-9677 

To tow a vehicle illegally parked in 

your stall.  ID and parking 

ownership document is required. 

 

Caretaking Services Marilou at 778-773-4413 

 

Day to day building operations 

including cleaning, keys or fob 

purchase, and booking elevator for 

move in/out. 

 

On-site hours: 9 am to 1 pm daily 

 

Baywest Address #301 - 1195 West Broadway,  

Vancouver, BC  

V6H 3X5  

 

Mail cheques, strata fees, fines, or 

correspondence to this address 

Property Manager Sam Kong at 604-714-1543 or 

skong@baywest.ca 

 

For all other building related 

issues. 

 

9 am to 5 pm from Mon to Fri 

 

Strata Fees & 

Accounting 

Baywest’s Account Receivable  

at 1-877-585-4411 

or ar@baywest.ca 

 

Strata fee payment or accounting 

information 

 

Website http://theacaciagardens.com/ 

 

Website contains the latest 

information about your strata as 

well as strata bylaws and 

commonly used forms.  
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Summer Reminders 

 

Watering Lawn 

 

During the summer periods, please do you part and water the flower beds and lawn area that 

is directly in front or adjacent to your unit.  Watering these areas will help keep our strata 

lawns healthy and looking green. 

 

The City of Burnaby has a watering restriction in place starting June 1 to September 30.  For 

more information please visit the website at: 

 

http://www.burnaby.ca/City-Services/Water---Sewers/Water-Conservation/Sprinkling-

Restrictions.html 

 

 

Drying Clothes Outside 

 

Please be reminded that strata bylaws do not allow residents to dry clothes or laundry outside 

of their units including the balcony.  

 

            The Owners, Strata Plan BCS 1997    


