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(1) CALL TO ORDER 

 

The council meeting was called to order at 7:05 PM.  A 

quorum was established and the meeting was declared 

competent to proceed. 

 

(2) APPROVAL OF PREVIOUS COUNCIL MINUTES 

 

It was moved and seconded to approve the July 19, 2012 

Strata Council meeting minutes.              CARRIED 

             

(3) FINANCIAL REPORT 

 

3.1 FINANCIAL STATEMENTS 

 

The financial statements for the month of July 2012 

were approved. 

 

3.2 RECEIVABLES REPORT  

 

A receivables report up to August 13, 2012 was 

presented to Council for review.   A couple of owners 

were in arrears on their strata fees.  A fine of $50 per 

month plus interest penalties will be applied to any 

accounts that are more than one month in arrears.  

Strata liens will be registered against the units whose 

accounts are 3 months in arrears. 

 

ATTENDANCE: 

Sam Kong, Property Mgr 

John Luk  

Vanessa Adrian 

William Kim 

Gordon Yakel 

Jaclyn Pho 

 

REGRETS: 

 

 

TIME & LOCATION: 

7:00 p.m. 

Meeting Room, Building K 

7388 MacPherson Avenue 

Burnaby, BC 

 

STRATA COUNCIL 2012 

 

PRESIDENT 

John Luk 

 

VICE PRESIDENT 

BUILDING K OFFICER 

Gordon Yakel 

 

TREASURER 

William Kim 

 

AT LARGE 

Vanessa Adrian 

Jaclyn Pho 

 

STRATA AGENT 

Sam Kong 

Direct: (604) 714-1543 

Fax: (604) 592-3692 

Email: skong@baywest.ca 

 

ALL ACCOUNTING ENQUIRIES 

1-877-585-4411 

 

BAYWEST MANAGEMENT 

301 - 1195 West Broadway 

Vancouver, BC  V6H 3X5 

24-Hour Line: (604) 257-0325 

 

CARETAKER 

Marilou 

Phone:  778−773−4413 

 

 

 

The Owners, Strata Plan BCS 1997 

Council Meeting Minutes 
Thursday, August 16, 2012 
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(4) PRIOR BUSINESS 

 

4.1 ATTIC ISSUE 

 

Further to Section 4.1 of the last meeting minutes, a quote for $1500 to provide a follow-up 

inspection of 10 attics was received from BC Roof Inspection (professional roof consultant).  

These 10 units were treated for minor mold during the attic ventilation upgrade.  Therefore, 

they were selected for the follow-up inspection. 

 

To ensure a more comprehensive follow-up inspection, the Council decided to include 

additional units (to be selected randomly). Accordingly, $3000 will be set aside from the levy 

fund for next year‘s inspection.   The remaining portion of the levy funds, approximately 

$82,000, will be refunded to strata owners in accordance with the Strata Property Act.  

 

4.2  PAINTING FOR EXTERIOR FENCE & BUILDING K HALLWAYS 

 

Further to Section 4.2 of the last meeting minutes, it was reported that Prostar is rectifying the 

deficiencies reported by the Council and the owners. 

 

In addition, quotes to paint various areas in the complex were also reviewed.  Following some 

discussion, the Council decided the following: 

 

1) A separate line item for “painting” will be added to next year’s operating budget.  This 

will be used to address any normal “wear and tear” painting needs on an ongoing basis. 

2) In regards to the Building K interior wall painting (discussed in Section 6.2 of the May 

16, 2012 meeting minutes), the Council will have the caretaker attempt to repair the 

affected areas using leftover paint found in storage.  If this does not correct the 

problem, the work will be carried out by JWC. 

 

4.3 LIGHTING UPGRADE 

 

Further to Section 4.4 of the last meeting minutes, a quote of $2020 to replace the existing 

light fixtures with “induction” lights was discussed.  Due to the high cost, the Council will revisit 

the project next fiscal year. 

 

4.4 GARBAGE ROOM SIGNAGE 

 

Further to Section 4.5 of the last meeting minutes, it was reported that draft copies of garbage 

room signs will be reviewed by Council at a later date when completed. 
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 (5)  CORRESPONDENCE 

 

5.1 BYLAW FINE - NOT PROVIDE ACCESS FOR 2ND VISIT OF DRYER VENT CLEANING 

 

Further to Section 5.1 of last meeting minutes, the owner requested the strata corporation 

complete the dryer vent cleaning as it was missed.  The Council directed the Strata Agent to 

schedule the work with Air-Vac. 

 

5.2 SUGGESTING CLEANING THE PARAKDE IN TWO PHASES 

 

An owner suggested Council clean the parkade on two separate days (one for residential and 

one for visitor parking) so that the residents can park their vehicles in the visitor parking when 

the residential parkade is being cleaned and vice versa.  The suggestion was not accepted as 

the strata will incur an additional cost for doing so.  Additionally, there are insufficient parking 

stalls in the visitor parking to accommodate all residents.  Residents will need to vacate their 

parking stalls as usual during the day of the cleaning. 

 

5.3 ANTS  

 

An owner reported there is large collection of ants on sidewalk outside her unit.  A notice will 

be issued to all residents to report any ant activity near their units. 

 

5.4 NOISE COMPLAINT 

 

An owner made a noise complaint against an upstairs unit.  The Strata Manager will issue a 

complaint notification to the unit causing the noise. 

 

Council would like to remind all residents to keep noise down to a minimum especially if you 

have a downstairs neighbor.  No loud noises between the hours of 10PM to 7AM.  Please be 

respectful of your neighbours. 

 

5.5 SUGGEST PAINTING MORE AREAS 

 

An owner requested painting some worn areas on their exterior doors and patio area.  The 

matter has been addressed under Section 4.2.1 of these minutes.   

 

5.6 NOSIE COMPLAINT 

 

An owner complained that the residents of an adjacent unit set up a tent on the common area 

grass near his unit.  The kids were making loud noises early in the morning.  The Strata 

Manager will issue a notice to the unit. 
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5.7 DIRTY SIDEWALK CAUSED BY NEARBY CONSTRUCTION 

 

An owner complained that the walk path next to the Macpherson Walk development was 

covered with dirt and mud and asked the Council to contact the developer to clean up the 

area.   The Council noted that the sidewalk had already been cleaned by the developer before 

the complaint was received.  

 

5.8 PATIO DOOR ALTERATION 

An owner requested Council’s approval to install a new lock on her patio door.  The request 

was approved provided the color of the door lock matches the color and design of the other 

surrounding patio doors. 

 

5.9 LAWN WATERING 

 

An owner expressed his displeasure on how the plants were being watered near his unit.  

Council would like to remind owners that the landscaping committee volunteers it’s time to 

ensure the plants in our strata stay healthy and the members try their best to not obstruct 

walk ways.  However, sometimes this is not practical due to the narrowness of certain areas.  

Therefore, Council request owners exercise some patience and understanding as this work is 

carried out for the benefit of everyone who lives here. 

 

5.10 GARBAGE ROOM SMELL 

 

An owner expressed her concern about the smell in the garbage room.  The Council will ensure 

the caretaker continuous to spray a biodegradable treatment into the garbage bins on a 

regular basis to dampen the smell.    However, as this room is used for garbage, it is not 

possible to eliminate all unpleasant smells.  When the summer season is over, the smell will 

also lessen. 

  

(6)        NEW BUSINESS 

 

6.1 STRATA BYLAW ENFORCEMENT 

 

The Council noted that an owner stored his car in the parkade without third party liability 

insurance.  A courtesy notice was previously issued, but the bylaw violation was not corrected.  

Accordingly, the Council levied a fine of $50 against the unit. 

 

Council would like to remind all owners that a stored vehicle must carry storage insurance from 

ICBC with a minimum of $1 million liability insurance.  If the proper insurance is not provided, 

the vehicle may be towed from the premises at the owner’s expense. 
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6.2 LANDSCAPING – TREE REMOVAL 

 

The Council discussed a quote for additional work prepared by our landscapers: 

 

1) All of the spruce trees planted by the developer are planted too close to the buildings 

and risk damaging the building’s structure. It was recommended to remove all the 

spruce trees at a quote of $480. 

2) The Council approved a quote for $352 to plant a liquidambar tree that died near the 

bollards on Kenneth Avenue. 

 

6.3  MECHANCIAL  

 

The Council reviewed a report from PML Mechanical following a recent preventative 

maintenance visit.   The following quotes were recommended and were approved by Council: 

 

1) To replace the worn out pulleys on the of air makeup unit: $552 

2) To rebuild a pressure reducing valve in the P1 mechanical room: $1835 

 

6.4 IRRIGATION UPGRADE 

 

The Council had a brief discussion about installing irrigation throughout the complex.  The 

landscaping committee will contact the irrigation maintenance contractor, Greenleaf 

Landscaping, for a site meeting to discuss our options further. 

 

(7) NEXT MEETING 

 

The next council meeting is scheduled for Thursday, September 20, 2012 in the Building K 

meeting room at 7:00 p.m. 

 

Due to privacy concerns all meetings are closed to owners.  However, an owner may apply for a 

hearing with the Council by submitting a written request to the Strata Manager stating the 

concern and the reason in detail. 
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(8) ADJOURNMENT 

 

There being no further business, the meeting was adjourned at 8:10 pm. 

 

 For Your Records 

 

Please keep these minutes with your strata lot records.  You will need to provide them to your 

realtor when you sell your strata lot.  There will be a charge for copies. 

Strata Minutes Distribution 

 

Council Minutes will only be mailed to non-resident owners. 

 

An electronic copy is available on the website at: www.theacaciagardens.com for download. 

You can register at the website if you wish to be notified by email when the Strata Minutes are 

available for download  
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Acacia Gardens Contact Information 

 

For Contact Information When 

Strata Emergency Baywest’s 24-hour emergency 

line at 604-257-0325 

 

Building emergencies including 

water damage, security breaches, 

or elevator problems. 

 

Fire and Crime 911  Crime, life threatening or fire 

related emergencies. 

 

Towing Mundies Towing at 

604-526-9677 

To tow a vehicle illegally parked in 

your stall.  ID and parking 

ownership document is required. 

 

Caretaking Services Marilou at 778-773-4413 

 

Day to day building operations 

including cleaning, keys or fob 

purchase, and booking elevator for 

move in/out. 

 

On-site hours: 9 am to 1 pm daily 

 

Baywest Address #301 - 1195 West Broadway,  

Vancouver, BC  

V6H 3X5  

 

Mail cheques, strata fees, fines, or 

correspondence to this address 

Property Manager Sam Kong at 604-714-1543 or 

skong@baywest.ca 

 

For all other building related 

issues. 

 

9 am to 5 pm from Mon to Fri 

 

Strata Fees & 

Accounting 

Baywest’s Account Receivable  

at 1-877-585-4411 

or ar@baywest.ca 

 

Strata fee payment or accounting 

information 

 

Website http://theacaciagardens.com/ 

 

Website contains the latest 

information about your strata as 

well as strata bylaws and 

commonly used forms.  

 

 

 


