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experience and perception of post-traumatic stress disorder (PTSD) among first responders, as well 
as the stigmatization behind seeking treatment and the benefits to those who pursue it. Behavioral 
changes, PTSD, and treatment-seeking and its success, will all be taken into consideration in order 
to better understand the effects on school faculty and staff.  
 This research poses a significant impact on the field of victimology because it seeks to 
understand the effects of school shootings as well as the most appropriate and successful 
treatments. It will make trauma-response teams better equipped to deal with the aftermath of these 
events; and it will not only provide understanding of these victims, but also data on treatment 
success, which is essential for mental health and recovery. 

Literature Review 
Even before the final death count of recent shootings such as the one at Sandy Hook Elementary 

School and the movie theater rampage in Aurora, Colorado, many people were speaking out in the media and 
calling for change. Politicians and professors were pushing their reform policies all over the media. These 
professionals touched upon topics such as the role of guns, access to mental health services, and the need for 
enhanced security in schools and public places. Many advocates act on misconceptions about the patterns of 
mass murder and perpetrators, which are not always backed up by research findings. This misunderstanding 
may be due to the lack of research in this area. 

The topic of mass shootings is relatively understudied in the field of criminology. Much of the lack of 
research has resulted in differing definitions of ‘mass murder.’ Some scholars consider the killing of four or 
more victims in the same instance as just a ‘special case’ of homicide, so they apply the same criminological 
theories as if there was only one victim (Fox & DeLauteur, 2013). Others consider mass shootings as a form 
of psychopathology and attribute the violence to mental illness. Fox and DeLauteur (2013) therefore 
conclude that the perpetrator should be analyzed by psychologists, and not criminologists. Others assume 
that these incidents are so rare that they are not worthy of research attention. Those who do choose to 
research mass murders often encounter a number of barriers to their investigation. For example, sometimes 
the perpetrator is deceased, being held and cannot be reached for legal reasons, or is unwilling or unable to 
cooperate. This presents a major setback for those who choose this particular topic. 

Due to the lack of research, there are many common misconceptions about mass shootings. First, 
shootings rarely involve someone ‘snapping’ or a sudden explosion of rage (Fox & DeLauteur, 2013). Most 
perpetrators plan their attack over a long period of time. They carefully consider the location, the timing, the 
victims, and the weapons they will use, thus for the most part, everything has meaning. For example, Dylan 
Klebold and Eric Harris of the 1999 Columbine High School shooting specifically chose Hitler’s birthday for 

 Introduction 
School shootings are not only violent and deadly; they 

have a lasting impact on survivors. School shootings are an 
exceedingly impactful crime considering the death toll that is 
usually a result, as well as the long-lasting traumatic effects for 
survivors. The purpose of this research is to examine the 
academic, behavioral, and post-traumatic effects of school 
violence on students. Additionally, it seeks to understand 
students’ treatment-seeking and the success of treatment.  

This study also takes into account victims, such as first 
responders and school faculty, which are often overlooked in 
the wake of school violence. The research aims to explore the 
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the date of their attack (Fox & DeLauteur, 2013). They spent a lot of time in advance practicing their 
marksmanship. They even had the foresight to put together a follow-up plan if they survived the incident. In 
this way, the culprits tend to be deliberate and determined in their actions, and they pay little attention to any 
obstacles in their way. 

Many observers also point out how tranquil the offender seems during the act. People may attribute 
this to the shooter’s mental illness or their lack of empathy. Alternatively, the calm demeanor mass murders 
seem to have during their rampage may be due to the fact that they create a mental script for the shooting 
(Fox & DeLauteur, 2013). They rehearse this script repeatedly prior to the event, which makes them 
comfortable with the mission. The fact that they become very comfortable with these violent acts can be 
perceived by witnesses as a complete lack of affect. 

Many people also have a false understanding of the motivation behind mass shootings. The five most 
common motives for mass murder are: revenge, power, loyalty, terror, and profit (Fox & DeLauteur, 2013). 
Most often, the perpetrator is attempting to avenge some wrong they feel has been done to them by others. 
However, the people that they feel are responsible may not always be the target of their actions. Second, the 
individual may be marginalized and is attempting to wage a war against society to exert their power. Life is 
extremely valuable to each individual, so controlling when a victim’s life ends is the ultimate exercise of 
power. Third, a person that kills out of loyalty does so in order to save loved ones from a dire fate. For 
example, a father may kill himself and his family to save them from the end of the world or some major 
change in society that he believes is inevitable. Fourth, one who kills for terror does so to send a message. 
This motive can be observed in terrorist attacks. Lastly, killing for profit often occurs during robberies. A 
person may kill a number of people in order to gain wealth or goods. 

Contrary to popular belief, mass shootings have not occurred increasingly, at least not over the past 
few decades. It may seem like they are occurring more often because every single shooting is publicized and 
is always promoted as breaking news. The methods of the media make it difficult to miss out on news of a 
shooting. On average, there have been about 20 mass shootings per year in the United States since the mid-
nineties (Fox & DeLauteur, 2013, p. 5). The rate has remained fairly steady over time and has not recently 
increased. 

Many people assume that the presence of violence in the media is contributing to mass shootings. 
However, violent entertainment, especially video games, is not causally linked to mass murder. Although 
fictional characters can be a source of modeling for the perpetrators, and it is true that aggressive people are 
attracted to this sort of entertainment, violent media is not necessarily to blame (Fox & DeLauteur, 2013). It 
seems that the connection between violent media and mass shooters is more so a symptom of the 
perpetrator’s personality and temperament than a cause. It has also been proposed that there is lack of 
parental supervision and control in the home. Due to the fact that parents of perpetrators may not be 
controlling the amount of violence their child is exposed to, they may be witnessing more than what is 
appropriate at certain age levels. Other researchers theorize that perpetrators may act in this manner because 
the media has become a strong socializing agent in our society, and supplementary agents such as the 
family, school, and religion have become much weaker. When these supplementary agents have less of an 
influence, the child may not have the guidance to realize that what they see in the media may not be 
appropriate in reality. 

After a shooting occurs, many people wonder why no one acted on ‘signs’ that must have been there 
all along. Greater attention to warning signs and responding to them will not prevent offenders from 
attacking. There are many common features of the profile of a mass shooter. For example, the majority are 
Caucasian males and are generally older than 30. They also tend to have characteristics such as depression, 
resentment, social isolation, the tendency to externalize blame, fascination with violent entertainment, and 
an interest in weapons (Fox & DeLauteur, 2013). However, these general characteristics are all fairly 
popular in our society. Attempting to single out these potential mass shooters can do more harm than good 
by stigmatizing, marginalizing, and traumatizing these individuals. Singling someone out as being at risk for 
committing mass murder may lead to a self-fulfilling prophecy or cause others to avoid them, which further 
perpetuates the common characteristics. 

In addition to acting on warning signs, people generally call for more availability of mental health 
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services. Just making more services available is not a solution. Greater access to mental health services will 
not necessarily reach the individuals in this case because they tend to be socially isolated (Fox & DeLauteur, 
2013). They usually have a tendency to externalize blame, so they do not believe that the issue is within 
them, they believe that it is in others. For this reason, they do not believe that they need psychological 
treatment; they want society to change their behavior. 

Increasing physical security in schools and other public places will also not prevent perpetrators from 
acting. Even though deadly shootings cause pain and suffering, the rare likelihood that one will occur 
outweighs the cost of excessive security (Fox & DeLauteur, 2013). The unnecessary security presence would 
also consistently remind children of their vulnerability, and this could be distracting in the education 
environment. These security measures are also just seen as an inconvenience to those who wish to carry out a 
shooting. If someone plans a mass shooting, they will already have worked out ways to get around the 
security and they will not let this barrier inhibit them. 

Effects 
The acts of violence witnessed during school shootings have a number of long-lasting effects on 

students, faculty, and first responders. Beland and Kim (2015) summarize how violence affects student 
development in four points. First, the brain is quite malleable during childhood and early adulthood, so 
violence could create lasting psychological effects. Second, it can result in a diagnosis of PTSD. Third, 
trauma can damage part of the brain involved in memory. Fourth, peer violence can cause the students to 
become unable to form secure attachments. 

Many other studies also show that exposure to violent crime leads to PTSD in students. The severity 
of the PTSD tends to be worse for the students who knew the perpetrator well (Beland & Kim, 2015; Shultz 
et al., 2014). The findings of the Shultz et al. (2014) study reveal that anxiety and depression both increase 
following mass shootings, at least within the short-term. Victims that are wounded also have an elevated risk 
for PTSD, depression, and anxiety. Follow-up surveys conducted for this study showed signs of resilience 
over time. 

It is important to note that children and adolescents vary in how they react to traumatic events. Some 
experience worries and violent memories, but those disappear with time and emotional support 
(Karabekiroglu, Akbas, Tasdemir, & Karakurt, 2009). Other effects of experiencing a traumatic event include 
suicide attempts, somatic complaints, and issues with behavior, social interaction, school performance, and 
attendance.  As with adults, depression and anxiety seem to be the most prevalent. Karabekiroglu et al. 
(2009) and Shultz et al. (2014) also found that exposure to any form of violence, such as being a witness, 
being victimized, or knowing a victim, were correlated with internalizing (social withdrawal, fearfulness, 
etc.) and externalizing (aggression) behavior problems.  Furthermore, experience of previous trauma, pre-
trauma psychological functioning, the availability of social support, and other factors, such as being female 
or an ethnic minority, were all associated with an increased risk for mental health problems (Karabekiroglu et 
al., 2009; Shultz et al., 2014). Thus, is important to take developmental and situational differences into 
account in the wake of traumatic events. 

Cognitive reactions to trauma for children include memory impairment, thought suppression, delayed 
or incapacitated learning, poor academics, and poor future outlook (Villalba & Lewis, 2007; Beland & Kim, 
2015). Emotionally, children tend to feel depression, guilt, overwhelmed and confused, helpless, and afraid 
after shootings occur. Aggression towards others, social withdrawal, and excessive attachment to loved ones 
was also common. Additionally, it has been shown that depression does lead to lower scores, and stress 
produces more errors on declarative tasks, which require explicit knowledge of facts (Beland & Kim, 2015). 
It may also impair student’s ability to concentrate in class. Interestingly, students seem more hesitant to 
engage in learning activities that require groups after school shootings. 

School shootings may also impact the institution itself. Beland and Kim’s (2015) study revealed that 
enrollment in the ninth grade did decrease in schools where shootings had previously occurred. This suggests 
that both students and their parents attempt to avoid the setting in which the shooting took place. Enrollment 
in other grades did not change post-shooting, and neither did the number of teachers employed. The current 
study also compared single-death homicides with multiple-death homicides and the researchers found that 
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achievement levels are more heavily influenced when there are multiple deaths. However, there was no 
effect found on suspension, graduation, or daily attendance for these students. 

An earlier study also considered the effect of shootings on the student population as a whole. 
Karabekiroglu et al. (2009) found that five days after the trauma occurred students reported that they were 
affected emotionally. Specifically, 81% of students reported that they experienced a significant loss or 
change in their lives such as “loss of trust in others…not being able to concentrate on school 
activities…and…certain limits in the household that became stricter” (Karabekiroglu et al., 2009, p. 414). 
These students also reported that they received support from the school, friends, and family members post-
murder. Karabekiroglu et al.’s (2009) study also found that five months after the trauma, it was clear that 
PTSD had developed in 30.9% of the sample. At follow-up, 25.7% of students showed severe symptoms of 
PTSD (Karabekiroglu et al., 2009, p. 414). The study specified that being a female, having higher baseline 
PTSD scores, and poor school performance contributed most to higher post-traumatic stress symptoms five 
months later. This combination also significantly predicted long-term PTSD. 

The overall results of Karabekiroglu et al.’s (2009) study show that experiencing the murder of a peer 
triggers PTSD in the majority of adolescents, even if they have not directly witnessed the event. 
Furthermore, although the surviving victims definitely experience grief, they may also experience homicide-
related intrusive thoughts, aversion of trauma-related stimuli, hyperarousal, and social impairment. PTSD 
symptoms were correlated with depression and anxiety in the long-term, and longitudinal studies have found 
that these symptoms can last for years. 

Not only are there immediate effects, but studies also show that violence exposure results in poor 
mental health outcomes later in life (Beland & Kim, 2015). Victims are more likely to experience depression 
as adults and behavioral problems throughout life. For this reason, it is important to evaluate psychological 
interventions and use the most successful treatment method available. 

Psychological Interventions and Counseling Suggestions 
PTSD is defined as (a) repeated re-experience of the trauma, (b) emotional numbing and avoidance 

of activities or stimuli similar to the trauma, and (c) hyperarousal. These symptoms must still be present a 
month after the trauma in order for a diagnosis to occur (American Psychiatric Association, 2013). Most 
people recover from mild symptoms of post-traumatic stress within three months of the distressing event 
even without treatment (McNally, Bryant, & Ehlers, 2003). Although, there are a number of beneficial 
treatments available that may relieve PTSD symptoms. 

One common treatment for post-shooting PTSD is Cognitive-Behavioral Therapy (CBT). This type 
of therapy focuses on the relationship between a person’s thoughts, feelings, and behaviors, and works to 
modify self-destructive cognitions in order to create positive behavior change. Many studies conducted on 
CBT did show improvements in symptoms, but they failed to show that these improvements were greater 
than those that would have naturally occurred if treatment was not sought (McNally et al., 2003). Other 
studies have shown that exposure therapy and cognitive therapy are more effective in treating PTSD 
(McNally et al., 2003). However, multiple studies found that when CBT is administered one to three months 
after the trauma, there is a significant difference between the therapy group and those on the waitlist 
(McNally et al., 2003). These results emphasize that fast action may be essential for successful treatment 
progress. 

CBT is often used for adolescents and young adults who have experienced trauma, but it can also be 
altered to treat children. Villalba and Lewis’ (2007) study confirms that CBT is effective for children who 
experienced traumatic events. During CBT, therapists help children develop thought patterns that benefit 
their recovery as well as coping skills for dealing with their memories of the event. The researchers advise 
that CBT is started as soon after the event as possible. It also seems that younger children benefit more from 
one-on-one sessions than debriefing groups. 

Impact on First Responders 
First responders are repeatedly exposed to traumatic events as a profession, but they are often 

forgotten during these incidents, especially in the media. This consistent exposure places them at a greater 
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risk for developing PTSD (Golden, Jones, & Donlon, 2014). Research suggests that the prevalence of PTSD 
in first responders is much higher following human-made disasters versus natural disasters. First responders 
are exposed to unique factors such as identifying the victims and their families, exposure to dead bodies, 
witnessing multiple injured people, and interacting with the loved ones of the victims. First responders may 
let their symptoms go untreated because of the perception that they are immune to negative reactions to 
trauma and the demands of their jobs. 

Psychological debriefing, where first responders are encouraged to share their stories about the event, 
is recommended to reduce the likelihood of stress reactions (McNally et al., 2003). Too many people believe 
that first responders are unaffected by trauma. Helping the primary victims of trauma may, in turn, be a 
major stressor for the responders. McNally et al. (2003) found that the best way to combat stress for first 
responders is in a structured environment that allows them to discuss the event, vent, and be in the company 
of peers who have the same experiences. Just one debriefing session can relieve acute stress responses, and 
this will eliminate or impede delayed stress reactions. Critical Incident Stress Debriefing is now supported 
for primary victims, as well. This method is successful because it is implemented soon after the trauma, 
allows for psychosocial support as well as the ability to express their emotions, and also provides education 
about coping and stress management. First responders who have experienced this treatment say that they 
found it to be helpful (McNally et al., 2003). However, the research findings are mixed as to whether or not 
there is empirical support for this method. Although, research has shown that expressing one’s thoughts and 
feelings about a traumatic event does have positive long-term effects on mood and health. On the other hand, 
both attempts to suppress the traumatic event and to avoid triggers are associated with persistent PTSD 
symptoms.  

Impact on School Faculty 
After a violent incident occurs, mental health professionals adequately intervene for students, but 

members of the faculty may not receive any treatment (Daniels, Bradley, & Hays, 2007). Many teachers 
report that they do not feel safe at school after an incident occurs. It is important for school psychologists and 
mental health professionals to attempt to avoid the impact of dual relationships when treating co-workers 
with whom they already share a friendship. Faculty members may feel uncomfortable expressing their true 
feelings with their co-workers and it could negatively impact the work environment. This should be kept in 
mind when responding to trauma. PTSD is just as likely to occur for first responders and school faculty 
members as students. It is important to focus on other direct witnesses to the trauma and remember that they 
may also need treatment. 

Conclusion 
 The aforementioned research offers insight into the prevalence, persistence, and predictors 
of post-shooting PTSD, anxiety, depression, and other effects of trauma, as well as its therapeutic 
success and perceptions that influence treatment. The research also reveals the individual 
experiences and feelings for each survivor or first responder, and these first-person accounts 
illuminate a more in-depth perspective. Lastly, this research offers information about successful 
and unsuccessful responses applied in the past, thus providing information to shape the future. 
 For example, as school shootings became more prevalent, the majority of schools 
throughout the United States began practicing lockdown drills. As a result of research, many 
schools have recently been advised to change the tactics of these drills. Schools tend to practice in 
the mornings or afternoons, but districts have been advised to alternate the time and location of 
these drills so that they are able to serve their true preparation purpose. For example, the drills 
should occur during lunch or recess as well as passing times so the students and faculty are better 
equipped in every situation. 

Furthermore, there is a more in-depth type of lockdown-training combination that is now 
being employed. The Alert-Lockdown-Inform-Counter-Evacuate (A.L.I.C.E.) Training was 
originally created by the Department of Homeland Security for use in the workplace. It uses a run-
hide-fight strategy in order to evade shooters (National School Safety and Security Services, n.d.). 
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The “alert-lockdown” portion of the training is not new, but “inform” requires someone in the 
school to monitor the event and the suspects, and relay their location to everyone in the rest of the 
building. This aspect of the training may prove to be difficult because most schools do not have 
camera systems that would be useful in tracking active shooters (or endangered students). The 
“counter” portion teaches students to distract or confuse the shooter by either throwing objects or 
attacking the shooter themselves. This, of course, calls into question whether or not it is actually 
safe to teach children to attempt to attack a person with a gun. Lastly, the “evacuate” portion 
involves leaving the building. Each of these changes illustrates the influence of current events and 
research in application. 
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to immensely improve the quality of this program, which in turn will help the kids. Two of the primary 
programs are Big Brothers Big Sisters and Mentoring. Many aspects of these programs demonstrate 
its effectiveness in establishing positive influences on the youths that attend. When compared to the two 
national programs, there are numerous aspects that Coaching for Change can emulate in order to create the 
most effective program possible.  

Coaching for Change is a program based out of Brockton, Massachusetts, in which local college 
students mentor high school students from the area. This is done through the teaching of organizational and 
study skills, which is demonstrated when college students teach high school students how to coach and 
mentor elementary and middle school students. During this program, the high school students continuously 
strengthen these skills and their self-confidence. As described by the Coaching for Change website, the 
program is “preparing high school students to be college and career ready,” carried out by applying “their 
learned skills and develop leadership, teamwork and other life skills by coaching youth (3rd-8th grade). 
Students participate in a 10-15 week program for two hours a day, four days a week, after school each 
semester” (c4cinc.org). During this program, the elementary and middle school students learn through a 
variety of activities ranging from athletic games and drills, to homework and other critical thinking 
exercises. Coaching for Change is organized into several vital leadership positions, such as that of a 
hierarchy. At the top are the two Directors, who focus on the logistics of maintaining the program, as well 
as influencing donors to continue to donate funds. Next are the Senior Fellows, who are primarily college 
seniors that are each given several Junior Fellows (underclassmen college students), and are in charge of 

Coaching for Change: Creating an 
Effective Program For  Youth 
By: Chandler Skolnick 
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Over this past semester, a team of about twenty college 
students and I worked together to help coach high school students 
into strengthening key leadership and teamwork skills. This 
program is known as Coaching for Change. The original plan for 
the program was for the college and high school students to work 
together to coach middle and elementary school students in 
basketball, as well as tutor them in writing and math. Following 
unforeseen complications, however, the program directors were 
forced to improvise a new plan for the semester. Ultimately, this 
change resulted in a weaker and shorter program that was solely 
focused on teaching the high school students.  This alteration 
resulted in great confusion between the Directors and the Senior 
Fellows, which in turn left all of the Junior Fellows in the dark as to 
the daily plan. Due to the mass confusion, the program suffered 
greatly. Whether it was because there were days where we simply 
sat around or ones with sporadically run activities, the high school 
students were continuously left uninterested and unengaged. 
Luckily, after minor conflict, the college students were able to work 
with the Directors in order to improve the program for the rest of 
the semester, but certainly not perfect it. There are several national 
programs that Coaching for Change could use as a model in order 
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facilitating their Junior Fellows and ensuring that the daily plan runs smoothly. The Junior Fellows are each 
responsible for teaching leadership and organizational skills to high school students. These skills are utilized 
when the high school students mentor the younger kids. Overall, the mere layout and goal of the Coaching for 
Change program appears to be strong; however, there are countless intricate flaws that ultimately add up to 
create several major problems. 

Before we can truly delve into how Coaching for Change can be improved, we must first look at the 
program’s various flaws. This semester was plagued from the start with continuous setbacks that appeared to be 
out of Directors’ hands; whether it be from the middle and elementary schools in Brockton backing out, to the 
shortened time each week that was allotted by the school’s schedule. Such initial issues did not leave much 
room for creativity. However, there were numerous issues with the interim design that could have been 
improved. One primary instance of such a flaw was the lack of communication between the Directors and the 
Senior Fellows. This is specifically shown on a day in which we played jeopardy. Although the game itself went 
smoothly, our Senior Fellows were woefully unprepared when the game ended twenty minutes early. We were 
forced to improvise by taking the students to the gym, where they were out of control as the gym was already 
being overrun by several other groups of students. Such a lack of planning by our superiors resulted in a chaotic 
frenzy of students that left no way for the fellows to instill any sort of lessons of teamwork or leadership. This 
mistake was one that could have easily been avoided with just a small increase of organization and planning.  

The other major flaw in this program became evident towards the middle of the semester when we were 
informed that the entire program was going to be altered. Since then, we were split into even smaller groups in 
order to be given an opportunity to get to know two or three of the students, and form a personal relationship 
with them. Unfortunately, this idea seemed to just make things awkward between the college and high school 
students as the pairings were obviously forced. Such pairings were considered forced. The program did not 
allow the students and mentors to naturally develop friendships with one another and allow the students to 
choose the mentor that they best connected with, rather than merely being randomly assigned. The 
awkwardness may also be due to a text message that was sent from one of the directors to the high school kids, 
in which he blamed the college students in the class for expressing criticism towards the lack of communication 
and organization. Such an accusation immediately evaporated any bond that we as the college students had built 
with the high school students. This is a flaw that rattled the very core of the program, as trust between the 
students and leaders is required in order for this program to run as a cohesive unit and accomplish what it was 
set out to do.  

Although many of these professionally run programs appear to be airtight in their design, most are not 
perfect. As a result, it is best to learn from these various programs by observing the strengths and weaknesses of 
each. When examined using the same basic attributes and requirements held by Coaching for Change, Big 
Brothers Big Sisters has numerous aspects that are quite similar to each other; as well as strong elements that 
stand out from Coaching for Change. The primary similarity between the two lies within the overall intention of 
each program. In both Coaching for Change and Big Brothers Big Sisters, the goal of each program is to build 
communication skills, improve school performance, develop teamwork skills, promote positive decision-
making, and strengthen leadership skills. However, it is how these two programs go about establishing these 
skills that they differ. Unlike Coaching for Change, within Big Brothers Big Sisters, kids are assigned a single 
mentor rather than having multiple mentors for a group of kids. The one-on-one method is much more 
beneficial for the youths as it allows each one of them to really connect with their own mentor on a more 
personal level, which was definitely not present in the group approach. In addition to this, although Big 
Brothers Big Sisters and Coaching for Change both use sports, as well as tutoring activities in order to bring the 
kids closer to their mentor and teach them lessons, the Big Brothers Big Sisters goes one step further. In the 
program, the mentors focus on connecting in more of a social way rather than through school. The typical 
activities that the pairs participate in vary between “…going to a movie, shopping, attending a sports event, 
going to a restaurant, reading books, going on a hike, going to museums, or simply hanging out and sharing 
thoughts” (Crimesolutions.gov). This approach is vastly different from Coaching for Change, but is 
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unequivocally the better and more effective option. It establishes a stronger bond between the mentor and 
mentee by allowing them to connect through activities that they both enjoy, as opposed to merely helping 
them with schoolwork. The Directors even agreed that such a set up was a better choice when he explained 
during a cohort meeting that the fellows cannot actively change any of these kid’s lives unless we were in 
their lives socially as well. 

 Although Big Brothers Big Sisters is a strong program that should be a model in restructuring 
Coaching for Change, the program Mentoring should also be taken into consideration. One of the various 
elements shared by these two programs is the idea of having a “school-based mentor,” which is a structured 
program (much like Coaching for Change now), in which an older student or young person meets the mentor 
at a specific location (Crimesolutions.gov). Although both programs do contain this mentor style, Mentoring 
goes one step further by also creating a “community-based mentor program,” which provides a youth with a 
mentor who can connect with him or her while doing activities that they are actually interested in, at a 
variety of locations, rather than just consistently at a school or community center, similar to Big Brothers Big 
Sisters. Another important similarity is that both support the idea of including groups of mentors and 
mentees put together. This is the basic structure of Coaching for Change, but is an afterthought for 
Mentoring, one that has since become important to the program. Having both branches within the system is a 
more effective way of impacting youths since it provides twice the relationships for the mentee inside as well 
as outside the classroom, allowing for an increased chance of adhering to such positive influences. Despite 
sharing similar traits, the program “Mentoring” does in fact prove to be the better of the two.  

In conclusion, in order to truly transform Coaching for Change into the most effective program 
possible, it must take aspects of both Big Brothers Big Sisters and Mentoring. This would primarily be 
focused on straying away from solely relying on the group mentor system, and allowing for a more one-on-
one relationship present in Big Brothers Big Sisters. Each Fellow in this case would be paired with one 
student, whether they be an elementary, middle, or high school student, and they will spend two days per 
week interacting with the students in their own social environment in order to truly get to know them and 
help set a positive influence in their lives. Like Mentoring, however, the group environment should still be 
maintained once a week at a school, since it has demonstrated to help in building leadership, social, and 
teamwork skills. In the group setting, a few fellows will be paired with a group of students and will 
participate in various leadership activities. These activities provide each individual student with the time and 
the opportunity to lead the group through an assigned task. Although the current Coaching for Change 
program has numerous flaws, what matters is the overall outcome of the students we mentor; whether it is 
life changing or merely just a simple piece of advice that sinks in. As long as we have made them better and 
helped affect improvement in some way, we have been effective. 
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Public Perceptions of Police 
By: Nicholas P. Chiocco 
 

Mansfield had one of the most tragic events in our town’s history. A 13 year-old child was killed after 
falling off of his bike into the street where he was run over by the back tire of a school bus. After this 
incident, the department held grief counseling for me and the other officers who were first responders at 
the scene. The support that both the department and I had received was incredible. Not only was this 
support from the psychologists that were at the grief counseling, but the public as well. They sent in cards 
and food, and even wrote well wishes on the department’s Facebook page. This type of support is not 
unique; the Mansfield Police Department has had numerous unfortunate incidents in which the public 
responds the same way; with care. The public was able to see the police as human beings with emotions 
rather than unethical cops. This research focuses on the public’s perception of police and how the usage of 
media and the role it plays can ultimately improve police departments everywhere. 

 
Literature Review 

To some, the aftermath from occurrences involving police brutality, for example, the death of 
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Introduction 

The public’s perception of police officers and police 
departments has become one of the most talked about topics in 
the world. Recent events involving police brutality and 
discrimination have caused massive riots and murders of the 
men and women who protect us. As a result of these events, 
departments are seen as a public enemy. Officers are being 
seen as violent law-abusers and this misconception is the 
furthest thing from the truth. All officers being painted with 
the same brush is wrong. To avoid this from happening, 
departments should create a goal to become more focused on 
the community. This ensures both their own safety and the 
public’s within their jurisdiction. 

The purpose of this research is to examine the public’s 
perception of police departments and officers as demonstrated 
through my experience working with the Mansfield Police 
Department. One way that it can be greatly improved is using 
the technology of today, especially social media. By connecting 
with the community through social media, the department is 
able to become closer to the members of their town and also 
become more community oriented. Throughout the experience 
of my internship, I observed social media playing a big role on 
multiple occasions. Whether it was alerting the public about 
after the tragic bike accident, investigating a suspect linked to 
a crime with the Detectives, or even just giving a warning 
about the upcoming concert and the laws around it, it is clear 
that the use of social media plays an important role in the 
department. 

One of the ways that I was able to see social media’s role 
happened to be on the first day of my internship. On that day, 
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Trayvon Martin resulting in the #BlackLivesMatter formation among others, has placed all officers in the 
same boat. With these events in mind, police are seen as corrupt, violent law-abusers with too much power. 
This has changed the way the public as a whole perceives police. The media and its portrayal of crime and 
police during these events has only intensified this ongoing issue.   

 

Media Consumption and The Effects 

The media’s portrayal of police officers is often seen as problematic and most of the time, 
however, does not represent the actual issues. The issue exists when an isolated incident 
exacerbates the problem. It happens almost every day with the news stories that are put onto the 
media’s many outlets, making it possible for people all over the country and even the world to be 
misinformed about the relevance of crime in a community. When a misinformed person becomes 
aware of any sort of violence occurring around them, the fear of crime is heightened. Unless they 
are educated about accurate crime statistics, they will continue to be afraid because of the media’s 
portrayal. This misinformation is hurting the community’s perception of police. If a misinformed 
individual believes something is wrong, they may think that the police are doing absolutely 
nothing to fix it. Even if this is not the case, criticism of the police, unknowing of what the actual 
situation is, can ultimately change people’s perceptions as a whole. 

For everyday citizens, seeing violent crimes happening in their immediate area on the news 
can cause panic. Dowler (2003) conducts a study about the fear of crime coupled with the media 
consumption that occurs for a typical citizen. The study finds that the news and other media 
outlets that show crime consistently have a big result on the public’s view of crime. These viewers 
had a much higher level of  fear for crime than those who do not regularly watch the news or use 
other media outlets in this case (Dowler, 2003). Similar research conducted by Weitzer & Tuch 
(2004) talks about the problems that the police have because of the spreading of mass media. This 
spreading is sometimes by misinformed individuals or viewers of specific media outlets that do 
not correctly show the real problems, so they wrongly accuse police departments of not handling a 
situation correctly and criticize them. 

Police brutality is not a new concept for people to bring up, but in the past year, it has been 
more talked about than ever before. Through numerous suspicious deaths like Trayvon Martin, 
Freddie Gray, and Michael Brown, most of the public’s misconception is that all members of the 
police are like those involved. The results from events such as, the#BlackLivesMatter forming after 
the not guilty ruling on George Zimmerman for the wrongful killing of Trayvon Martin, the riots 
in Missouri after the not guilty ruling on Officer Darren Wilson, Michael Brown’s killer, and the 
riots in Maryland after the death of Freddie Gray have all played into the public’s misconception. 

Improvements for Police Departments’ Social Media Use 

 Since social media becomes more prominent every day, this should become a resource for 
police departments. Departments that already use social media are on the right track. By using 
social media more effectively and achieving a more positive perception from the public, the 
department can serve as a model for others. By actively promoting a positive community, 
constantly posting information to update the town, and being a resource for the public to go to, the 
social media aspect of police departments can and will be a huge asset in the future. 

 Although easier said than done, social media has been shown to be beneficial when 
practically used. The Department of Justice describes actual experiences of police departments 
using social media in specific instances such as the proper debriefing of information by a Toronto 
police department after the Vancouver riots. The article by the Department of Justice also discusses 
how to develop a social media strategy for disseminating information to the public, “Do not be 
afraid to take calculated risks, identify the right people to use social media, and remember that the 
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internet is forever” (COPS, 2013). With the Vancouver Riots, the police did multiple things with 
social media to assist themselves during that time. These included: “Analyzing social media 
postings, using social media for outreach and investigating, and preventing more riots” (COPS, 
2013). By using social media as a tool on multiple occasions, these Canadian Police Departments 
have demonstrated that social media can be used as an asset when needed. 

In the United States, the need for an online presence of police departments is pressing, but 
even more so is a clear goal of the usage of social media by the department for it to be successful. 
In 2014, Kilburn & Krieger conducted a study in which 50 of the largest police departments in the 
U.S. were analyzed for their online presence (Police Department website, Facebook, Twitter, and 
YouTube). The data suggests that 100% of the police departments had their own website, 72% had 
a Facebook page, 60% had a Twitter account, and 52% had a YouTube page (Kilburn & Krieger, 
2014). The most prevalent forms of social media used in these departments were Twitter and 
Facebook. Most social media outlets for the police department did not have a goal of making a 
bond between their department and the community, but just to distribute information about what 
is going on in the community. This analysis concluded that departments need to have a clear goal 
in regards to their social media presence in order to be most effective (Kilburn & Krieger, 2014). 
Heverin & Zach (2010) goes more in-depth into the social media platform of Twitter and its usage 
by police departments in city areas. By using Twitter over Facebook or YouTube, the department 
believes that they can reach their community faster with more breaking news (Heverin & Zach, 
2010). Also, the research examined how the public goes about sharing this information to one 
another after seeing it on Twitter (Heverin & Zach, 2010). While the study by Kilburn & Krieger 
(2014) of the 50 largest police departments in the U.S. looked at all types of an online presence, 
Heverin & Zach (2010) focus in on Twitter and concludes that it is the most effective. 

Research Setting and Methodology 
The Mansfield Police Department protects residents living in Mansfield, Massachusetts. It 

has a population of about 25,000 (Town of Mansfield, 2015). The overall crime rate is proportionate 
to the Massachusetts town average with a rate of 17 per 1,000 residents (Mansfield, MA real estate 
and demographic information, 2015). For the types of crime that occur in Mansfield, property 
crimes are more prevalent than violent crimes. The department includes 1 Chief, 3 Lieutenants, 6 
Sergeants, 5 Detectives (1 of them a Detective Sergeant and another School Resource Officer), and 
about 20 full-time uniformed Police Officers (Police Department, 2015). The Police Department is 
centrally located in order to decrease response time. The department has special details that the 
officers are able to work, such as all of the concerts at the Xfinity Center, and the Mansfield Fun 
Night sidewalk sale. The school is an easy area to control, as the main schools are all located next 
to each other, the same street as the Police Department. Community events that the Mansfield 
police department take part in annually include the Special Olympics, the Run From the Cops 5K, 
the Toys For Tots Drive, the Fire Truck Pull, The Volunteer Honor Guard, Boat races with Cub 
Scouts, and the Downtown Business Association. The department is a close-knit unit that does not 
have a specific domain, like community policing, but it is very community oriented and has a 
positive outlook from citizens in the town. Their mission states: 

It is the mission and the duty, of the Mansfield Police Department to provide for the safety 
of all who live, work in, or visit our community. Our philosophy is to do so in a cooperative 
endeavor with all we serve. We recognize our common goal of a safe community and accept 
this task always striving to carry out our duties in an efficient and fair manner (Police 
Department, 2015). 

 The Mansfield Police Department is organized in the typical hierarchy with the Chief as the 
executive leader, followed by Lieutenants, Sergeants, Detectives, and Patrol Officers. The 
Mansfield Police Department employs motivated individuals who have an understanding of the 
town and its surrounding areas, in order to ensure the best work possible is done while on the job. 
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On the police department website, members of the public can find links to the various social media 
accounts run by the police, as well as their contact information (Police Department, 2015). This 
helps the public stay informed on current and local news. 

Focused on the public’s perception of police departments and officers, I looked to 4 officers 
in Mansfield that I felt would cover a broad range on a spectrum. I first looked to two Lieutenants 
that handled most of the social media aspect of the Police Department; Lieutenant A and 
Lieutenant T. I then looked at younger officer who had just joined the department, Officer W. I also 
interviewed one of the main people I had been working with during the summer in the Detective’s 
Division; Detective W who assisted me with some questions that were intended for Detective L 
(School Resource Officer) who was on vacation at the time I was conducting my interviews. I 
interviewed these members of the Mansfield Police Department in their respective offices 
including the young patrolman’s car. The interviews took about 15 minutes each and all took place 
on the same day (7/29/15). Using semi-structured questions during the interview, I was able to 
ask specific questions, but also at the same time have the option of talking freely about anything 
else as well. The officer’s responses were all key in analyzing the public’s perception on police 
departments and officers alike from their point of view at the Mansfield Police Department. 

 
Findings and Analysis 

 The findings resulting from interviews with the Mansfield Police Department officers are 
very pertinent to the research done on the public’s perception and the usage of social media. In 
order to gauge the officer’s background, I asked each officer how long he had been working in the 
department. The youngest officer first started the job just 3 years ago, and the oldest officer had 
been on the department for 22 years. The other two officers had been on the department 16 years 
and 21 years. I asked each officer what he believed to be the best and worst part of the job on the 
police force. Their responses were all different, but had one overall theme; the personal aspect of 
the job. The best part of the job was being able to connect with the community on a personal level 
and being able to interact and help the individuals of the community. Ironically, the worst part of 
the job was also the same as the best part, the personal aspect. Lieutenant A responded to my 
questions with one answer that summarizes all of the other officers thoughts, “People,” he said, 
“You can’t please everyone 100% of the time, but you try to do right all of the time.” This response 
made a lot of sense, as police interactions could be the best or worst part of people’s days. 

The officers’ answers to public perception questions were very insightful. The general 
consensus of the answers was that they all felt a sense of connection with the community as an 
officer in the town. They all believed this was because they were all long-term residents of 
Mansfield. Detective W gave another interesting viewpoint noting that the way he conducts 
himself as an officer makes him feel this way as well. Through compassion, sincerity, and respect, 
Detective W sees his method of interacting with the community as effective to the point where he 
believes he is not only connected, but believes he is helping people become better human beings. 
One way that Detective W does this is by taking part in the community events that the other 
members of the Mansfield Police Department take part in every year. Detective Sergeant C 
coordinates most of these events, and shows through his actions that he believes that a positive 
public perception can result from having community events. Although there are several 
community events that Mansfield Police Department officers take part in, Lieutenant A added that 
you are always able to do more. Having a view like this is a very positive outlook and will 
ultimately benefit the public’s perception of the Mansfield Police. Some other examples of 
suggestions for the future were a Civilian academy, a cable program that talks about what the 
Mansfield Police Department does, and a Crime Prevention Unit. The department’s willingness to 
go above and beyond with connecting to the community should be used as a model for other 
departments. 
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Media Consumption and Effects 

Although being very active on social media is usually a good thing, some departments have 
taken it too far. Lieutenant A says that some department’s priorities are not right, as they 
sometimes post something before a full investigation or court process has gone through, making 
private information public. “They aren’t the news media,” Lieutenant A says. Though this may be 
the concern of some departments, the Mansfield Police Department has a good system in place. 
They worry about the scene first, as departments should, to ensure the involved parties safety and 
security before posting anything on social media. If they post anything at all, it will be an alert 
about roads shutting down or where the event has happened in order to alert the community. By 
doing this, it allows the public to still have knowledge about what is going on, but not to the point 
where they are seeing things like gruesome photos from an incident. This over-exposure can occur 
because the department wants people to know too much information too early. That individual 
will likely be much more fearful of crime compared to somebody that does not regularly visit any 
sort of news media that shows stories like that (Dowler, 2003). Regarding the posting of 
information on social media outlets such as Facebook and Twitter, I asked if there were ever any 
incidents where there were negative comments on a post from civilians. Recently, an offender’s 
mug shot was posted to the Mansfield Police Department’s Facebook page. There was negative 
feedback accusing the police department of public shaming him. Lieutenant A explained that this 
is simply not what they were trying to do. Lieutenant A said that everything that they post is 
public information, and they have never tried to embarrass or shame anyone for being arrested 
and placed in police custody. Just as it says in the article by Weitzer & Tuch (2004), if people 
misunderstand a specific case, they will wrongly accuse police departments of not handling a 
situation the right way and possibly criticize the police department. Aside from this recent case, 
the interviewees all said that while there are some people who just don’t like the police and want 
to voice their opinions about it, overall 95% of the comments from the posts are positive, thanking 
the police and dispatchers for their excellent work and being able to feel safe in the town of 
Mansfield. 

Improvements for Police Departments’ Social Media Use 

Recently, social media’s prominence in police departments has been on the rise. Based on 
the study by Kilburn & Krieger (2014), most police departments are active on social media. Two 
officers interviewed were in charge of handling the department’s social media accounts. All of the 
officers truly believed that the department is very active on social media and definitely more than 
most other departments. Lieutenant T adds, “Social media is the best way to reach people, and a 
great way for the public to get info.” With the officers being in agreement that the use of social 
media is positively able to connect with the community of Mansfield, I asked the officers if they 
believed other departments and officers should become more technology or social media savvy in 
order to connect with the community more. Just like one of the previous questions, Lieutenant A 
answered before I could even finish the question, saying “Absolutely.” Lieutenant T adds, “It’s a 
new generation.” Lieutenant A revealed that he was against social media for years, and now is one 
of the main administrators for the Facebook and Twitter page, and even keeps up his own personal 
Facebook page. Lieutenant A also adds to this being labeled as the generation of social media, “If 
we ignore that, we are not communicating,” showing that the department truly believes the best 
way to communicate is through social media. 

Another way the usage of social media is able to assist police departments is through 
investigations. Detective W mentioned the usage of social media throughout ongoing 
investigations, which I was lucky enough to witness during my time as an intern with the 
Detective’s Division. Just as the Department of Justice (COPS, 2013) talks about with the 
Vancouver riots, investigating cases with the use of social media has become a substantial tool for 
police departments to use. To see if a person connected to a crime is posting anything about it on 
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Facebook or Twitter can be crucial evidence to serving the criminal with justice. 

Conclusion 
All of the officers responded that they believed the public had a very positive outlook on 

both the officers and the department. Certainly, with the amount of incidents that have occurred in 
Mansfield just this past year, it is important to stay in touch with the community to maintain a 
positive perception. Lieutenant T said it best, “People understand we have a job to do…a job like 
nobody else.” With a positive public perception and the community backing up a department’s 
work, it is much easier to be able to get the job done efficiently.  

The public’s perception of the police department and the officers are largely judged for the 
title they hold. Until somebody gets to meet an officer, they all paint him or her with the same 
brush, which is not fair. Improving the public’s perception by connecting with the community in 
various ways, the police departments and officers are able to remove the typical cop stereotype. 
Through my experiences during my internship, I have learned that the community engagement 
aspect of policing is something that can make or break the public’s view on police officers and 
departments. Especially with the use of social media and community events, the Mansfield Police 
Department is able to stay connected with the community and promote a very positive perception 
to the public. Other departments should model their social media usage and community outreach 
after Mansfield’s, as their success to have a positive perception by police when the overall public’s 
is negative, has been extremely effective. 
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  The Global Prevalence and Effects of 
Domestic Violence on Pregnant Women 
and Their Children 
By: Sera Torregiano 

 
 

Introduction 

Domestic violence has seen a significant rise over the last 
several years, specifically in the area of intimate partner abuse. 
While it may seem as though the rate of abuse has increased, the 
more plausible explanation is due to a higher reporting rate 
likely caused by an abundance of resources that have become 
available. Domestic violence is not a new issue; rather, it is 
considered less acceptable than ever before. Pregnant women, 
specifically, are a population of victims currently in need of 
increased awareness. In the United States, this issue affects 1.5 
million women annually, which accounts for 1 in 4 women 
inside the American border (Silverman, Decker, Reed, & Raj, 
2005). Internationally, the reported rates of domestic violence 
against pregnant women vary between 5.4% and 27.7% (Cook & 
Bewley, 2008). However, Mexico may be a particular area of 
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concern as one study suggests a prevalence of 33.5% (Castro, Peek-Asa, & Ruiz, 2003). Shockingly, 
a study by Cheng and Horon (2010) found that homicide is the leading cause of death in pregnant 
women. Domestic violence hence poses a lethal threat that stretches far beyond current awareness. 

Unfortunately, it is not uncommon for abuse against women to be normalized in certain 
parts of the world. This creates even more difficulty for victims when seeking assistance. Results of 
a 2007 study concluded that based on men’s reports alone, three out of four (75.6%) married 
women experienced abuse in Bangladesh (Silverman, Gupta, Decker, Kapur, & Raj, 2007). It is 
shocking that such a high percentage of men self-reported their violence; yet this number still does 
not reflect the amount of men who chose to be deceitful. This suggests that men in countries with 
less punishable laws for domestic violence – or none at all – have less shame in committing and 
acknowledging their abuse. In addition, they may not even consider their behavior to be criminal 
or unethical. Due to the trauma that domestic violence can impose, it is imperative that abuse 
against pregnant women is taken more seriously. By normalizing this violence and not having 
laws against it, society is endangering a great deal of individuals stuck in devastating situations. 

Domestic violence remains overwhelmingly underreported despite the expansion of 
resources. A study based in the United Kingdom found that the prevalence of domestic violence 
was highest in single pregnant women between the ages of 26-30 who were commonly abused by 
their boyfriends (Johnson, Haider, Ellis, Hay, & Lindow, 2003). These women are often concerned 
about what others will think of them, that no one will believe them, or that their abuser will harm 
them further. For pregnant women in particular, it is possible that the fear of being a single 
mother, in the case that the husband or boyfriend receives legal punishment, keeps them from 
coming forward. Understanding the prevalence of undocumented domestic violence cases is 
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important in order to avoid underestimating the overall problem. Current research across the 
globe suggests that domestic violence among pregnant women leads to several negative physical 
and emotional effects. These complications are often long-term issues that cause physical or 
psychological impairment. For these reasons, more attention needs to be brought to this issue in 
order to protect pregnant women and their children.     

Effects 

 Pregnant women are a remarkable population to study as they are responsible for more 
than one life. An unborn child is an innocent victim who is unable to control any aspect of the 
abuse happening to them. A variety of obstetric procedures that are imperative to the mother and 
child’s health can be extremely personal and invasive. Mezey, Bacchus, Bewley, and White (2004) 
note that this “may intensify feelings of helplessness and entrapment,” which can place women at 
risk for depression (p. 112). Avoiding these procedures is dangerous and has the potential to be 
deadly. However, their effects can also be devastating when performed by an uninformed or 
unaware professional. This is just one example of how daily life can be physically and emotionally 
excruciating for women who are subject to violence. 

Physical 

While non-abused women also suffer from pregnancy complications and occasionally fetal 
death, current research suggests that those who are victims of domestic violence tend to have 
higher rates of both. Cokkinides, Coker, Sanderson, Addy, and Bethea (1999) found that 11% of 
women included in their South Carolina study reported sustaining an injury during a physical 
domestic conflict while pregnant. Twenty-seven percent of these participants required 
hospitalizations; they were also more likely to experience delivery complications, require 
cesareans, and have preterm children or low birth weights. Similarly, 28% of pregnant Ugandan 
women reported being a victim of domestic abuse (Kaye, Mirembe, Bantebya, Johansson, & 
Ekstrom, 2006). These women birthed, on average, children of 186g less in birth weight as opposed 
to those who were not abused. In sub-Saharan Africa, approximately half of women experience 
domestic abuse (Alio, Nana, & Salihu, 2009). Interestingly, this area also has the highest rate of 
fetal mortality in the world. Results of the Alio, Nana, and Salihu (2009) study revealed that these 
women had a 50% higher likelihood of experiencing at least one fetal loss in comparison to women 
who were not exposed to abuse. Additionally, abused Bangladeshi women were found to 
experience unwanted pregnancies, induced abortions, miscarriages, and death; they also were 
more likely to be at risk for miscarriage, induced abortion, and stillbirth in the prior five years 
(Silverman et al., 2007). These physical effects have the ability to create lifelong consequences for 
both mother and child. If the abuse ceases during gestation, it is possible that these complications 
and deaths could be avoided.  

Emotional 

Although physical abuse has a tremendous impact on the health of pregnant women and 
their children, some studies have found that emotional abuse has the highest association to 
recurrent fetal deaths (Alio et al., 2009). Research suggests that domestic violence against pregnant 
women is linked to depression and Posttraumatic Stress Disorder. Based on the scores of the 
Edinburgh Postnatal Depression Scale, women in Hong Kong who had suffered psychological 
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abuse faced a higher risk of depression and self-harm (Tiwari et al., 2008). Mezey et al. (2004) 
conducted a similar study in South London, also using the Edinburgh Postnatal Depression Scale 
and the Posttraumatic Diagnostic. Results revealed that 23.5% of these women had experienced 
some type of domestic violence, and subsequently had higher levels of depression and depressive 
symptoms. Eleven percent of these women suffered from posttraumatic stress disorder. Emotional 
trauma can be long-lasting and difficult to treat. Unfortunately, many depression and anxiety 
medications are not considered safe to continue while pregnant. Due to this lack of medication 
accessibility, a small population of women may turn to drugs, alcohol, or engagement in other 
unhealthy habits to regulate their mood. Depression and anxiety felt by the mother also has the 
possibility to affect the child’s mental health. When raised around such fear and nervousness, the 
child may also fall victim to these illnesses. This trauma can create ongoing psychological issues 
throughout one’s lifetime.  

Conclusion 

 The population of pregnant women has been specifically neglected in the area of domestic 
violence concerns. Studies conducted around the globe have revealed alarming results regarding 
abuse against pregnant women. This research has identified links between abuse and devastating 
effects, both physical and emotional, which are often long-term. These consequences harm not 
only the mother, but also her children. In these cases, there is more than one victim: an innocent, 
helpless child also suffers from every aspect of abuse that the mother faces. Often times this abuse 
is at the hands of a husband or boyfriend. Society should look to protect pregnant women as they 
are unable to defend themselves properly and are therefore more vulnerable. Pregnant women are 
a population that need frequent medical care whether or not they are experiencing abnormalities 
during their gestation. If victims are too afraid to come forward due to difficulties with the law or 
fear of their abuser, they may try to avoid receiving the medical attention that is crucial to them 
and their child. This is affecting women across the globe daily. However, research suggests early 
intervention of the abuse can reduce pregnancy complications and mental illnesses that these 
women are subject to. For these reasons, domestic violence against pregnant women should be 
further researched in order to address the problem in the most effective way, as soon as possible. 
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Introduction 

 The recent opioid epidemic is a serious, nationwide 
issue. The state of Massachusetts, however, is one of the 
areas that have been the most significantly impacted by the 
opiate crisis. In fact, the leading cause of accidental 
mortality in Massachusetts is opioid overdoses, which 
exceeds the fatalities of motor vehicle accidents; lethal 
overdoses increased by 529% between 1990 and 2003 
(Fernandez, Hackman, Mckeown, Anderson, & Hume, 
2006). While opiate addiction is a serious public heath 
problem, the increase in opioid abuse is linked to other 
societal harms as well. Research supports that there is a 
strong correlation between substance abuse and criminal 
activity. Opioid addicts are associated with a greater risk 
of delinquent behavior because once they are unable to 
afford costly prescription opiates, many use crime as a 
method to generate income to maintain their addiction. 
Addicts may also turn to heroin because all opioids are 
chemically synonymous; heroin produces the exact same 
effects as prescription opioids but is significantly cheaper. 
Opiate addiction is also associated with criminal 
recidivism. The majority of incarcerated opioid users 
receive inadequate substance abuse treatment (or no 
treatment at all) and therefore return to criminal activity to 

finance their addictions once they are released back into the community. Overall, opioid abuse 
represents a serious, but preventable, problem in the state of Massachusetts. With increased access 
to and availability of opioid treatment programs, it is likely that the number of fatal overdoses and 
crime rates would decrease. 

Literature Review 

 As a result of increased inappropriate and incorrect prescribing of opioids, there has been a 
significant increase in their abuse. Aggressive and false marketing strategies of prescription 
opiates have also contributed to the crisis. Prior to the introduction of OxyContin in 1996, opiate 
abuse was a lower level issue in the United States (Maxwell, 2011). When Purdue Pharma first 
marketed OxyContin, the company minimized the drug’s risk of abuse and addiction. Doctors 
began prescribing it to patients to help with non-malignant pain. In 2007, however, the Food and 
Drug Administration investigated the company’s claims and found that Purdue Pharma was 
guilty of misbranding OxyContin (Maxwell, 2011). As a result, the truths about OxyContin were 
revealed and the drug had to be rebranded.  

The Nationwide Opioid Epidemic 

 Although OxyContin’s true abuse and addiction potential were exposed, many doctors 
continued to prescribe inappropriately and people still abused prescription opiates, both 
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unintentionally and recreationally. In order to examine the scope of opioid addiction in the United 
States, the Maxwell (2011) meta-analysis was conducted. To identify opiate abuse trends, 
researchers gathered and analyzed data from surveys, emergency room visits, treatment 
admissions, and overdose death and toxicology reports. One of the surveys analyzed in this study 
was the 2009 National Survey on Drug Use and Health (NSDUH). Data found that nonmedical use 
of opiates is the second most common form of illicit drug use in America; 6.6% of adolescents 
between the ages of 12-17 participated in nonmedical use of opioids within the last year. This 
statistic doubled for people between the ages of 18-25; 12% of this population had abused 
prescription opioids within the past year (Maxwell, 2011). Clearly, abusing prescription opiates is 
becoming increasingly more common. 

 Another resource examined in this study was the Drug Abuse Warning Network (DAWN), 
which is a system that reports drug-related emergency room visits and deaths. After analyzing the 
DAWN reports between 2004-2009, Maxwell (2011) found that there had been a significant increase 
in opiate-related emergency room visits for all age groups (see Table 1):  

Table 1 

2004-2009 DAWN Emergency Room Visits 

Age 
Group 

18-20 21-24 25-29 30-34 35-44 45-54 55-64 65+ 

Percent 
Increase 

146% 151% 263% 120% 87% 135% 254% 240% 

 
Adapted from “The Prescription Drug Epidemic in the United States: A Perfect Storm,” by  
J. C. Maxwell, 2011, Drug & Alcohol Review, 30(3), 264-270. 
 
The DAWN report concluded that opiate abuse was most common among people ages 20-29, but 
there had been a large increase in abuse among those 45 years and older. While the NSDUH and 
DAWN are only two of the many national sources that the Maxwell (2011) study analyzed, these 
statistics show that opioid abuse has increased dramatically for all age groups and that this is a 
prevalent issue throughout the United States.   

 While the rise in prescription opiate abuse is of serious concern, it is also associated with an 
increase in heroin use and addiction in America. The recent study conducted by Mars, Bourgois, 
Karandinos, Montero, & Ciccarone (2013) examined the relationship between the influx of opiate 
pills and injecting heroin before and during the opioid epidemic to determine whether abusing 
prescription opioids serves as a gateway to future heroin use. The study yielded two important 
results. First, researchers found an interesting contrast in patterns of heroin initiation between 
younger (ages 20-29) and older (ages 30+) heroin injectors. Data showed that almost all of the 
younger injectors progressed to heroin after becoming dependent on prescription opiates while 
older injectors generally transitioned to heroin from other illicit drugs like cocaine, marijuana, or 
methamphetamine (Mars et al., 2013). The variation in prescription abuse patterns between the age 
groups suggests that there is an association between the opioid pill epidemic and progression to 
heroin because nearly all younger injectors developed their dependencies from abusing 
prescription opiates during the recent influx of pills. 

 The data also yielded interesting information between the patterns of prescription opiate 
abuse between the younger and older heroin injectors. Younger users generally developed their 
dependency on opiate pills from recreational abuse whereas the older population developed their 
opioid addiction after being prescribed opiates for an injury or pain. In fact, some of the older 
injectors angrily blamed “‘doctors for getting people hooked on opiates and then cutting off their 
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patients forcing them into injecting heroin’”  (Mars et al, 2013, p. 259). Although the patterns of 
prescription opioid use are different for younger and older injectors, the data supports that there is 
an association between the pill epidemic and the progression to heroin addiction for both 
populations.  

 Not only has this study produced important information about the relationship between 
prescription opioid use and heroin injection, but the data also supports the findings from the 
Maxwell (2011) research. Mars et al. (2013) attributed younger users’ progression to heroin through 
opiate pill abuse with the recent high levels of opioid prescriptions. Similarly, Maxwell (2011) 
concluded “increasing medical use of opioid medications has contributed to the growing epidemic. 
The total number of prescriptions dispensed from retail pharmacies increased from 174.1 million in 
2000 to 256.9 million in 2009” (p. 269). The conclusions drawn from the Mars et al. (2013) research 
are clearly supported by the statistics of the Maxwell (2011) study, therefore identifying the 
problematic relationship between the high levels of opioid pill prescribing and heroin addiction. 
Undoubtedly, these studies support that there has been a significant increase in opiate abuse for 
both adolescents and young adults in recent years. 

Opiate Addiction and Criminal Activity  

 While the increase in opiate prescriptions has certainly contributed to the opioid crisis, it is 
also associated with an increase in crime rates as well. Since prescription opiates are both very 
expensive and highly addictive, many addicts engage in criminal behavior to generate an income 
and maintain their drug use. Fischer, Medved, Kirst, Rehm, & Gliksman (2001) conducted research 
to determine crime and criminal justice involvement associated with opiate users. Researchers 
found that out of all participants, 83% were not employed, meaning the largest sources of income 
were illegal activities. About 77% of the population reported making an illegal income, and 87% 
admitted to breaking the law to get money. Within the last 30 days prior to the interview, 50% of 
participants were involved with property offenses, 67% were involved with the sale, distribution, 
or manufacturing of drugs, and 10% were involved with prostitution (Fischer et al., 2001). The 
majority of these illegal activities reported were used to generate income. Most of the crimes 
reported were nonviolent acquisition, property, or drug crimes. The statistics from the data are 
staggering; there is very strong relationship between opiate abuse and criminal activity. Whether 
users are generating money to survive or finance their addiction, it is clear that criminal 
involvement is prevalent and frequent for this population of substance abusers. Certainly, the 
research conducted by Fischer et al. (2001) evidenced an association between opiate addiction and 
criminal activity. In some areas, however, fatal overdoses and lack of treatment are more 
problematic than the increased crime rates.  

Massachusetts and the Opioid Crisis 

 Although the recent opioid epidemic is a nationwide problem, the state of Massachusetts 
has been impacted more severely than most other areas in America. Since fatal opiate overdoses 
have been the leading cause of accidental mortality for the past 18 years, Massachusetts is 
currently classified as a “priority population” for treatment admission. This means providers must 
do whatever they can to get and retain patients recovering from opiate addiction in treatment 
(Fernandez et al., 2006). Since opiate overdoses are such a prevalent problem in Massachusetts, 
Fernandez et al. (2006) conducted a study to better describe the trends in opioid-related deaths. 
Researchers analyzed death files from the Massachusetts Department of Health between 1990-
2000. The data yielded significant results.  Overall, there was a 529% increase in fatal opioid 
overdoses in the state of Massachusetts between 1990 and 2003. Fatal overdoses increased 
significantly for both males and females. The number of deaths for males rose by 432% and for 
females by 975%. All ages, races, and ethnicities experienced an increase in opiate-related deaths 
(Fernandez et al., 2006). The data from this study support that fatal opioid overdoses are a serious 
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problem in the state of Massachusetts. Reform is crucial to reduce the number of opiate-related 
poisonings and other societal harms associated with opioid addiction. 

Internship Experience 

 After reviewing previous research on opiate addiction and knowing that many people are 
struggling with and dying from opioid abuse, I wanted to get involved and help fight against the 
opiate epidemic that plagues our local communities. Fortunately, I was selected to intern with The 
Brockton Mayor’s Opioid Overdose Prevention Coalition (BMOOPC). BMOOPC is a 
Massachusetts collaborative united by the members of the Brockton, Rockland, Whitman, Hanson, 
Bridgewater, and East Bridgewater communities to address the increase in fatal and non-fatal 
opiate overdoses. The coalition utilizes training, educational programs, and community events to 
raise awareness about opiate addiction and overdoses. Interning with BMOOPC allowed me to 
work directly with the local communities to help combat the opioid epidemic.  

 I recorded my observations and conduct interviews with the staff members of BMOOPC 
and the detoxification center. Overall, the majority of information that I gathered supported the 
conclusions of previous research on the opioid epidemic and criminal justice issues. Working 
directly with community members, as well as patients at the Brockton Addiction Treatment Center 
(BATC), allowed me to see how the opioid epidemic has affected the state of Massachusetts, the 
surrounding communities, and the criminal justice system. 

 When asking my interviewees if they considered opiate abuse as a nationwide issue, all 
three agreed that opioid addiction is a problem in every state. According to the Assistant Program 
Director, “Two people die in each state every day, that’s 100 people nationwide.” Further, the 
Coalition Director agrees, “This is presently the greatest public heath crisis in the US.” While 
opioid addiction is a national problem, the interviews and observations support that the state of 
Massachusetts was hit hardest by the epidemic. In fact, Fernandez at al. (2006) classified 
Massachusetts as a “priority population” because the leading cause of accidental mortality in the 
state is opiate overdoses.   

 After conducting my observations at BMOOPC and High Point Treatment Center (HPTC), it 
is clear that Massachusetts has a serious opiate problem. BATC, which is the detoxification center 
at HPTC, is always full; there is a generally a shortage of beds there and in the other facilities on 
campus. As a clinician at BATC, would say, “The beds here are always full. We’re the busiest 
hotel.” Patients in the detoxification center are only able to stay about six to eight days. From there, 
the clinicians try to help coordinate a transfer to longer-term treatment. However, due to the high 
demand and limited availability, there is often a delay between leaving the detoxification center 
and finding programs, which forces clients back to the streets. The combination of short-term 
detoxification and lack of continued treatment results with many patients returning to BATC 
multiple times. According to the Coalition Director, “On average, someone will have 5-7 inpatient treatment 
admissions before being able to establish a single year of sobriety.” Therefore, increasing the number of 
treatment facilities and long-term programs is crucial in reducing treatment recidivism among clients.  

 Although the opioid epidemic is a serious issue, it has impacted addicts differently. Data 
from the Mars et al. (2013) study supported that younger heroin injectors (ages 20-29) progressed 
to heroin after becoming dependent on prescription opiates while older injectors transitioned to 
heroin after experimenting with other illicit drugs like marijuana and cocaine. Both my interviews 
and observations generally supported this conclusion. When asking a clinician about her clients’ 
opiate abuse patterns, she explained that BATC is an adult detoxification center, meaning the 
clients are aged 19 and older. For youths struggling with drug addiction, they receive treatment at 
Clean and Sober Teens Living Empowered (CASTLE), which is a different building on the High 
Point campus. Of the older opiate abusers that the clinician has worked with, the vast majority 
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progressed to heroin after experimenting with other illegal drugs (i.e. alcohol, marijuana) and not 
through prescription opiate abuse.  

 While the clinician did not have information about youth opiate abuse patterns, another 
coalition member did. At the regional meeting in June, a concerned emergency room staff member 
shared his experiences and declared that one of the major “holes” in resolving the epidemic was 
inappropriate prescription of opiates. Teens are commonly prescribed opioids for sports-related 
injuries. While patients can become dependent on opiates after only three doses, physicians often 
prescribe an excess number of pills but do not wean their clients off of the medications properly. 
The brain cannot tell the difference between a prescription opiate and heroin, which is much less 
expensive and highly pure. So when patients are “cut off” from their prescription by their doctors, 
they often turn to the streets to maintain their addiction since using heroin is cheaper. In order to 
address this issue, the volunteer believes that parents have to force doctors to take responsibility 
for “creating addicts.” The emergency room volunteer’s experience with youths and opiate 
addiction support the findings of the Mars et al. (2013) study: the majority of young heroin users 
progressed to heroin after becoming dependent on prescription opioids.  

 Although both my interviews and observations were valuable, my personal experiences in 
the detoxification center were also influential on my research. I learned a great deal simply by 
talking with patients about their opiate addiction and observing clinical sessions. For example, 
during one of the free periods, patients had the opportunity to attend a meeting in which they 
would be trained and certified to carry and administer Narcan. Narcan, an opiate antagonist, is 
used to prevent fatal opioid overdoses, meaning the drug has the ability to reverse a potentially 
fatal opiate poisoning and save the user’s life. Before the session began, the clinician asked how 
many patients had ever been Narcanned. Of the 10 people sitting in the room, every patient raised 
their hand, meaning each person had overdosed, and nearly died, from opiates at least once in 
their lifetime. I was astonished. Although I had learned that opiate abuse was a serious issue, I did 
not realize how common overdoses were among opioid users. 

Shortly after the clinician began the Narcan training, she noticed that one of the clients was 
slumped over in his chair. She went over and tried to wake him up. For a moment he would lift his 
head and mumble but as soon as the clinician walked away, the man’s eyes closed and his head 
drooped. Since this continued even after the clinician went and woke him several times, I just 
assumed he was very tired. After the training, however, the clinician pulled me aside and 
explained to me that she suspected that the client was high on opiates. Unfortunately, it is not 
uncommon for clients to smuggle drugs, including opioids, into the detoxification unit.  

Conclusion 

 Although my research was valuable, I did experience limitations. As previously mentioned, 
BATC is an adult detoxification center, meaning the clients are aged 19 and older. As a result, I 
was unable to observe adolescent populations that were struggling with opiate abuse and 
addiction since youths receive treatment at a separate building on the High Point campus. Despite 
this limitation, my research yielded important information. For example, my interviewees all 
agreed that many opiate abusers become involved with criminal activity to generate income or 
sustain their drug use, which supported previous research about the strong association between 
criminal behavior and opiate use. Since there is a consensus that there is a relationship between 
opiate addiction and illegal activities, this information should be applied to the criminal justice 
systems. Punishing offenders for their actions but not treating their disease breeds criminal activity 
and recidivism. It is crucial to provide better access to rehabilitation for community members 
struggling with addiction to help prevent them from engaging in criminal activity and to provide 
inmates with effective substance abuse treatment to reduce the likelihood of their recidivism. 
Overall, opiate addiction should not be resolved through penal actions. 
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 The recent opioid epidemic is a prevalent, nationwide problem. This issue, however, is 
particularly concerning in the state of Massachusetts because the epidemic has caused a dramatic 
increase in opiate abuse and fatal overdoses. In addition, opiate use has also been linked to the rise 
in crime rates and recidivism since opioid abuse is a risk factor for criminal activity. Although 
rehabilitation is not the only solution, my own and previous research supports that treatment can 
significantly reduce societal issues associated with opioid abuse and therefore may be the most 
effective in combating the opiate epidemic. 
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 Research and Dissertation  
• Can you tell us about the research you have done 

with the Cambridge Police department? 
 

My research explores police partnerships. One of my 
fascinations is with how organizations work together. 
Partnering might sound easy or natural, but it is often extremely 
challenging for different organizations—for example, schools, 
police departments, businesses, non-profit service providers, 
and faith-based entities, to name just a few types—to work 
together. Each can have quite different cultures and ways of 
operating. The challenge is especially present for many law 
enforcement agencies, since, until a few decades ago, the 
standard approach to urban policing was for police to keep their 
distance from outside groups and the public in general unless 
they were enforcing the law. The police cultivated a 
professional image as crime fighting experts that didn’t need 
the public’s help. In fact, they worried that too much public 
involvement would be a corrupting influence. But this approach 
wasn’t very effective in reducing crime and also served to 
alienate many in the public, particularly people of color. In 
response to these problems, the field started to change course 
and recognize the need to work closely with the community. 
Partnership became a cornerstone of the community policing 
movement.  

But despite this extraordinary shift in the ideas about 
what police should be doing, police departments tend to look 
remarkably similar to their earlier forms. They continue to be 
based on a paramilitary model, where they focus on reacting to 
calls from the community and conducting random patrols of 
neighborhoods. One might expect that a change from keeping 
distant from the community to actively engaging the public 
would be accompanied by major alterations to the fabric of the 
organization, to how they are structured and operated. 
However, a look at the research shows that such organizational 
change is rare and that the notion of partnership is still only 
vaguely understood.  

Given these findings, there are two main issues I’m 
concerned with. First, what does partnership mean to the police 
and the organizations they’re working with? Second, how do 
police departments—not just individual members of 
departments—support their capacity to work with other 
organizations? I chose to look at the Cambridge Police 
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Department to examine these questions, because the city and department have a reputation for working with 
the community. I suspected I would be able to learn more about police partnership where more engagement 
may be happening. 

The first question—what is partnership—sounds simple enough. On its face it would seem to refer to 
when two or more organizations work together. But this doesn’t tell us much. Is partnering simply working 
together for any purpose, or does it have to involve a certain type of goal? Why do the police get involved in 
partnerships? Are their reasons different than those of their partners? Do partnerships require a certain level 
of trust, a certain number of meetings per month, a certain degree of shared decision making power, or some 
other feature? Do all police personnel understand partnership in the same way, or does it depend on their 
rank, assignment, age, or other factors? Does partnership mean the same thing to the police as it does to 
those they work with?  

Why does this matter? How these questions are answered should be expected to affect how police 
relationships perform in the real world. If people have different expectations about what a partnership is and 
what its goals are, how can we plan and operate one adequately? And, ultimately, how can we say whether it 
is a success, failure, or something in between? While right now I’m focusing on better understanding this 
concept, I plan to use this and future research to help the police and their partners work together more 
effectively.   

The second question—how does the CPD support working with other organizations—gets at the role 
partnership actually plays in the department’s work. If working with the community is discussed as a 
priority, what actions give life to these words? Are personnel trained in how to work collaboratively with 
other organizations? Do departmental policies address partnership? How does departmental leadership 
communicate with personnel about partnership? Are promotions based in part on one’s skill at partnering? 
Do personnel notice any of these things if they exist? How do the police’s partners perceive their efforts? 

To get at these issues, I collected data in a number of ways: conducting interviews, riding along with 
police officers, attending partnership meetings, and examining CPD and partnership documents. In my 
interviews with several dozen members of the CPD as well as members of three specific relationships 
between the Cambridge police and other organizations, I asked about their ideas on partnership. I also talked 
with them about the workings of their particular collaboration and whether they themselves viewed this 
relationship as a “partnership.” At times, I’ve had the opportunity to attend and observe meetings of these 
groups, as well, which helped flesh out the stories I’d been told during interviews.  
 

• How does criminological theory play its role within your research? 
 

It may sound odd, but my research in the CPD doesn’t really involve criminological theory. What I 
mean is that I am using a set of theories from the field of organizational studies rather than criminology 
itself. This is not that unusual. Criminology is an interdisciplinary field, so although we have many of our 
own theories, researchers often pull from other sources, including sociology, psychology, biology, 
economics, political science, gender studies, geography, you name it. I’m using organization theory, because 
I’m particularly interested in how the police department and the organizations they work with shape the 
meanings and practice of partnership. Why is this important? If we just look at how a particular group of 
individuals works together, we are likely missing important opportunities for understanding that relationship 
and for improving the department’s capacity for working collaboratively in the future. It’s not just about 
individual people and their idiosyncratic behavior. People are enormously influenced by the organizations 
they are part of.  
 

• How does your research contribute to the growing knowledge of criminology? 
 

Some consider “criminology” as the study of what makes some people or groups more likely to break 
the law than others, but that can be a narrow view of the field.  More inclusively, it can include questions 
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about how we as a society seek to control crime—how do we prevent it, what do we do with people when 
they break the law? This is often referred to as “criminal justice,” but both ideas overlap quite a bit. How we 
seek to control crime can affect who is considered a criminal in the eyes of the law and who is seen as a 
legitimate part of the community. 

While partnerships can vary enormously, a key underlying idea to any collaborative relationship is 
the recognition that no organization has all the answers. The community policing movement takes this notion 
to heart. For the police to be successful, they need to not only keep crime rates down but be trusted by the 
community they serve. These are not unrelated goals. Most serious crime is solved through information 
provided by the public. If the public doesn’t trust or respect the police, they are less likely to cooperate or 
share information. Moreover, while arrests and other enforcement tactics certainly have their place, research 
and police practitioner experience show that relying on them exclusively doesn’t solve crime problems. As 
we know more about how to use partnerships well, my hope is that communities will have a much larger tool 
box to work with when preventing and responding to crime.  
 

• What has been the most challenging aspect of completing your dissertation?  
 

The same thing I’m sure most Stonehill students face to some degree with their own work—finding 
enough time! I knew going into my dissertation research that it might take longer than expected, because I 
collected my own data. Some dissertation projects involve analyzing an existing set of data that has already 
been collected by other researchers. There’s nothing at all wrong with that. Doing what’s called “secondary 
data analysis” makes it possible for researchers to try to replicate other scholars’ studies or to examine some 
other aspect of the data that hadn’t been explored yet. My research idea is more qualitative; I’m trying to 
understand the nature of a concept rather than counting the amount of it. As a result, I needed to go out and 
talk to people and do some observations, all of which generally takes more time to do. Add being the (very 
proud) father of a now-six-year-old daughter, and you can run into some serious time management issues!  
 

• What do you hope to gain by completing your dissertation and sharing this research? 
 

The police have an extraordinarily difficult job. Departments are operating with limited resources to 
address complex public safety problems that they cannot solve on their own. While most departments 
recognize the importance of working closely with the public, they may not be confident in how to do this in 
ways that will best serve their communities. My hope is that my research will help the police, their 
organizational partners, and the public collaborate productively.  
 

• You have also done a fair share of work with gang violence. Overall, what have been some of 
your most significant findings related to gang violence? 

 
While a researcher at the Center for Criminal Justice Policy Research at Northeastern University, I 

worked on a Massachusetts state grant to prevent gang violence. Cities or groups of cities applying for these 
grants had to put together strategies for how they would address such violence collaboratively. This 
requirement was based on research showing that gang and youth violence isn’t stopped simply by making 
arrests. Gangs aren’t just groups of bad kids; their origins lie in communities that lack opportunities and 
adequate support systems. Young people look to gangs when schools are poorly functioning, there are 
limited options for legitimate employment, families are stressed, and local services aren’t coordinated. The 
late gang researcher Irving Spergel developed a comprehensive strategy to address these underlying factors, 
and this was the model that communities used under this grant program.  

During my involvement as part of the research team evaluating these grants and also working with 
the city of New Bedford on their specific program, I saw both the challenges of and potential for 
collaborative approaches. One of the most positive occurrences in New Bedford was that, despite earlier 
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tensions and some ongoing challenges, street outreach workers and the police were able to work together 
productively to address violence in the city. On the other hand, one of the biggest challenges overall was the 
nature of the budgeting process. While perhaps not the most exciting issue, it’s one of the most important, 
particularly as it relates to working collaboratively. Gang and youth violence are not simple problems to fix. 
It can take years of concerted, joint efforts to change how a community interacts and responds to this 
problem, but funding was not provided by the state for more than a year at a time. It was also highly 
uncertain whether the funding would even be provided each year. As a result, cities and the organizations 
working within them were generally unable to make longer-term plans. This was also a major challenge for 
us as researchers, because we didn’t have a chance to work with the communities early on to design an 
evaluation that would accommodate all the sites.  
 
Life at Stonehill 
 

• What courses do you teach here at Stonehill?  
 
I teach CRM120 Critical Introduction to Criminal Justice and CRM201 Criminology. 
 

• What is your favorite course to teach? Why? 
 

While I hesitate to use the word “fun,” given the serious nature of a lot of the subject matter, the 
critical intro course can be really thought provoking because something is always happening in the news. For 
example, when President Obama recently nominated Merrick Garland to fill the seat on the Supreme Court 
left vacant when Justice Antonin Scalia passed away, we got to see the judicial selection process occurring in 
the real world in real time. On paper, the process sounds pretty simple—the president nominates, the Senate 
considers and renders a decision—but the reality of it is much messier, especially in the national political 
environment of late. We’ve also gotten into different aspects of the continuing controversy over what the 
nature of policing should be in this country. For one class, my students watched beforehand the video of the 
traffic stop of Sandra Bland in Texas so we could discuss issues of legal versus professional policing in a 
concrete way. Crime and criminal justice are subjects everyone has an opinion about, and often these views 
are described as just “common sense.” But the justice system is simply too complex and often contradictory 
to be taken so lightly. It’s gratifying to be able to address these issues in a thoughtful way with my students.  
 

• What do you think are your greatest strengths as an instructor?  
 

I’m always looking for materials and strategies to make the subject matter more digestible. My 
strategies don’t always work, but I’m always trying! Criminological theory in particular is a challenging 
subject, even for graduate students, so finding ways to help my students navigate the material is something 
I’m continually trying to improve. In our society, we often tend to view crime as something done by bad or 
selfish people who should be punished—end of story. While there is certain a level of personal 
accountability that’s important, the story of crime and criminals takes place on many different stages, and so 
it requires that students engage with some material that is both intellectually demanding and perhaps 
challenging to their beliefs about human nature. I have a lot of respect for my students’ attempts to grapple 
with the material. The changes in my syllabi each semester are one of my own attempts to support their 
efforts by considering what seemed to work better and what was less helpful.   
 

• Being a first year professor, what has impressed you the most about Stonehill thus far?  
 

It’s hard to ignore the beauty of the campus, certainly. But more importantly, in terms of the people, 
I’ve been continually impressed by how friendly and warm people are, from faculty and staff to the students. 
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There’s a great sense of community among the people who work here, and the students really seem to be 
immersed in both campus activities and community engagement. My own educational experiences have been 
at much larger institutions, where the faculty and administration could seem at much more of a distance from 
students. There’s often a greater sense of connection here that I think is wonderful.  
  

• Do you have any advice for students looking to pursue a career in the field of criminology? 
 

There are many paths one can take in criminology. Those who want to pursue a career doing 
criminological research will need to think about graduate school. Many research positions will require at 
least a master’s degree, and if you want to teach at the college level or run your own studies, you’ll need to 
earn a doctoral degree. But not everyone interested in criminology and criminal justice needs to go into 
research. If criminology and criminal justice are subjects that interest you, I would recommend that you 
speak with people working in the profession. They can help you get a clearer understanding of the field and 
what is required for particular types of careers. This can certainly be one of your professors at Stonehill, but 
you don’t need to stop here. Reach out to people and organizations in areas of interest to you. It can feel 
intimidating, but most of the time people will make themselves available to young people expressing an 
interest in their work. Just be respectful of their time and come prepared with questions that show you’re 
serious. I’m always willing to speak with students about their career aspirations, and if I know someone on 
the faculty or elsewhere that would know more about an area than I do, I am happy to put them in touch.  
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Human Rights 
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Following the atrocity of the Second World War, 
world leaders met and together they vowed that such 
horrifically inhuman treatment would never again be 
tolerated. The document that these leaders established 
would be called the Declaration of Human Rights. For 
the first time in the history of the world, the Universal 
Declaration of Human Rights set forth fundamental 
human rights that would be granted to everyone and 
protected universally. Theses rights would be 
guaranteed to every individual, everywhere. While the 
driving force for the creation of these rights was 
Eleanor Roosevelt, other leaders including René Cassin 
of France, Charles Malik of Lebanon, Peng Chung 
Chang of China, and John Humphrey of Canada played 
a vital role in the creation of the blueprint for the 
Declaration. The first draft was then proposed in 
September of 1948 and the final draft was adopted not 
long after on December 10th of the same year. Almost 
every nation agreed on the Declaration with only eight 
nations abstaining from the vote, but none dissenting. 
In less then two years, the General Assembly held their 
first meeting, the Declaration was drafted, and the final 
composition of the Universal Declaration of Human 
Rights was crafted (The Universal Declaration of Human 
Rights, 2015).  

 
Unfortunately, despite the evident importance 

of this piece of legislature, the Declaration is unknown 
by most people and even those who know what it is 
can hardly ever restate all thirty individual articles 
that constitute the Declaration. Even at Stonehill 
College, many of our classmates are unaware of the 
thirty most essential and basic rights that have been 
granted to each and every one of us since birth. For a 
Criminology assignment, I asked friends and other 
classmates if they had heard of the Declaration of 
Human Rights and if they had, I asked them to write 
the first right they could think of. If they had not 
heard of the Declaration before, or if they couldn’t 
think of any of the rights, I showed them a list. From 
the list I asked them to pick the right that meant the 
most to them. I hope that more devotion will be given 
to understanding and knowing these very important 
rights and that someday everyone in the world will be 
aware of the rights that we all have been endowed.  
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