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Stonehill Students’and Faculty’s Attitudes toward Brockton and the Implications for Community-Based Learning

In recent years service learning has become a popular pedagogy in higher education institutions. While scholars of
community-based research and learning emphasize the importance of students’ diversity awareness for their effective
community participation, there has been little research done regarding what conceptions and stereotypes students hold
about the urban community that they serve and what factors influence their perceptions of the community (Kane 2012;
Lewis 2004). The goals of this research are to develop better understanding of students’ pre-community service
perceptions of the community to be served, improved comprehension of the effects of community service on
participating students, and provide assistance to community service programs at Stonehill College and other
institutions of higher learning to help increase their effectiveness and achievement of intended benefits. 

Community service learning has become an integral part of Stonehill College's mission that aims at educating students
to become committed to creating a more just and compassionate world. Stonehill students performed 96,000 hours of
community service in the past year. Most of the college’s community-based service, research, and learning takes place
in Brockton, yet the vast majority of Stonehill students are white, come from suburban towns, and attended
predominantly white suburban high schools. Considering these demographic characteristics of the student body, what
perceptions do students have of the neighborhoods that they serve? Does service learning affect their views? Answering
these questions may help us improve the effectiveness and benefits of community-based learning at Stonehill College
and other higher education institutions.

The director of the Office of Community-Based Learning at Stonehill informed me that for many years the college’s
community partners have complained about students’ lack of experience with issues of diversity and their assumptions
about urban populations and challenges. To better understand students’ perceptions as a precursor to better preparing
them for community-based work, my students in SOC 210 Survey of Research Methods and I constructed two surveys in
the 2012 fall semester. One is the Stonehill Students’ Perceptions of Brockton survey in which 761 students
participated. This survey included seven open-ended questions and sixty one close-ended questions that were
intended to measure students attitudes toward Brockton and their experiences of Into the Street Day, Into the Street
Program, and CBL classes. The other is the Stonehill Faculty’s Perceptions of Brockton survey that 61 faculty members
completed. 

My preliminary analysis of students’ survey responses suggested that students from Brockton felt many other students
unfairly and negatively stereotyped their city. To further explore this issue, two sociology undergraduate students from



Brockton and I conducted in-depth interviews with thirteen Stonehill College students from Brockton in the 2013 spring
semester. The interviews lasted from about 30 minutes to about one hour. The interview questions covered various
topics such as interviewees’ views on their city of Brockton, any experiences they had regarding other Stonehill
students’ stereotypes about Brockton, and interviewees’ experiences and perspectives about community service
programs at Stonehill. 

The SOTL research grant will be used to analyze these qualitative and quantitative data that have been gathered in last
two years. This will include transcribing and coding the in-depth interviews with the Stonehill College students from
Brockton. There will be several benefits from funding this work. The college service programs will be better informed
about what Stonehill students typically think about the community of Brockton before the students engage in
community service. This can help in better preparing students for more effective service. The grant will also help me
prepare one or more articles on this research for publication. I have been invited to publish an article on this research
for the special issue of the peer-reviewed journal Humanities and Society on teaching. 

Analyzing the data with the assistance of the grant will help me in carrying out my community outreach plan. This
includes 1) presenting my research at various faculty development meetings on campus such as the Teaching
Roundtable, Academic Development Day sessions, etc., 2) providing research findings to the Office of Community
Based-Learning and the Intercultural Affaires Office, and 3) presenting research findings at Sociology conferences such
as the Eastern Sociological Society, the Society for the Study of Social Problems, and/or the American Sociological
Association meetings and hopefully through one or more published papers. 

Budget (detail how you will use the funds requested)

$1,000 faculty stipend 

$1,000 for two student research assistants: 
Student research assistants will help me fully transcribe, code, and analyze thirteen in-depth interviews with Stonehill
College students from Brockton. The length of each of the interviews ranges from about 30 minutes to one hour. They
will also assist me in coding hundreds of responses to the open-ended questions in the Stonehill students’ and
faculty’s perceptions of Brockton surveys. 

$ 500 for conference participation: 
I plan to present this study at the 2015 Eastern Sociological Meeting in New York City hopefully with my students. The
expenses include membership fee ($100), registration ($50), and travel and hotel fees ($350) 

Total: $2500 

Bibliography (required for SOTL Research Grant)

Blouin, David D., & Evelyn M. Perry. 2009. “Whom Does Service Learning Really Serve? Community-Based Organizations'
Perspectives on Service Learning.” Teaching Sociology 37(2): 120-135
Burgess, Jacquelin A. 1974. “Stereotypes and Urban Images.” Area 6 (3): 167-171.
Carter, Marion, Estela Rivero, Wendy Cadge, & Sara Curran. 2002. “Designing Your Community-Based Learning Project:
Five Questions to Ask about Your Pedagogical and Participatory Goals.” Teaching Sociology 30: 158-173
Edwards, Bob, Linda Mooney & Carl Heald. 2001. “Who is Being Served? The Impact of Student Volunteering on Local
Community Organizations.” Nonprofit and Voluntary Sector Quarterly 30 (3): 444-461
Kane, Emily W. 2012. “Student Perceptions of Community-based Research Partners and the Politics of Knowledge.”
Michigan Journal of Community Service Learning 19 (1): 5-16.
Kaufman, Peter & Kenneth A. Feldman. 2004. “Forming Identities in College: A Sociological Approach.” Research in
Higher Education 45 (5): 463-496.
Levy Paluck, Elizabeth. 2006. “Diversity Training and Integroup Contact: A Call to Action Research.” Journal of Social


