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"Can Colleges Learn to Speak Good Community: Moving from Transactional to Transformational Partnerships." 

I am delivering a paper at the international GUNI conference--Global University Network for Innovation in Barcelona.
http://www.guninetwork.org/guni.conference/2013-guni-conference. The registration comes to $420 US dollars and
the lodging for the three days of the conference is $110.00/night. (Priceline Deal!) I am using travel money from OCBL
to cover plane travel and food costs. 

The paper abstract is as follows: 
As movements for civic engagement and democracy in U.S. higher education gained ascendancy, many scholars started
paying closer attention to the nature of campus-community partnerships. Holland & Gelmon (1998) and Giles & Eyler
(1998) argued that, while increasingly trendy, community-university partnerships rarely reflected on the “form and
nature of the partnership relationship.” As a corrective, Bringle & Hatcher (2002) looked at the “phases” and “dynamics”
of developing personal relationships among partners, suggesting that “healthy campus-community partnerships” must
focus on the “terms of engagement...preserv(ing) the integrity of each partner [while honoring] the purpose of the
relationship and the growth of each party.” Morton and Enos (2005) proposed the possibilities of transcending “terms of
engagement” and “contract arrangements” in hope of establishing “authentic” relationships more “transformational”
than “transactional” for all involved. 

Although increased research and writing on partnerships continues to describe and inform civic engagement in higher
education, recent work suggests that campus partners still don’t listen well (Stoecker & Tryon 2009) and most local
community partners don’t adequately address the root causes of social problems or empower their “clients” or
“members” to do so either. (Calderon 2009, Dolgon 2011) In fact, most partnership literature reifies partner identities
making the kinds of transformative relationships and activities Morton and Enos proposed even more difficult.

My presentation and discussion suggests that one result of reified partnerships and transactional relationships has
created a toxic dilemma for the civic engagement movement: despite overwhelming institutional success, little evidence
suggests that civic engagement has had the democratic or social justice impact in the communities that colleges and
universities partner with. (Brukhardt, 2004; Saltmarsh, et. Al. 2009; Dolgon, et. Al 2012) While some critics lament the
lack of significant political analysis (Arena, 2012) or the overwhelming conservative “pull” of institutionalization
(Kramer, 2000; Butin 2006), I would like to argue that a major handicap to serious social justice outcomes lay in the
nature of higher education-community partnerships themselves. I argue that a fundamental but reductive focus on
power and reciprocity has resulted in promoting partnerships that are, at base, transactional. I would like to discuss the

http://www.guninetwork.org/guni.conference/2013-guni-conference.


possibility of moving towards the kinds of transformational partnerships mentioned by Morton and Enos, and building a
social justice paradigm for how higher educational institutions and community organizations work together to
challenge traditional dichotomies such as researcher and practitioner, pedagogy and service, scholar and activist and
campus and community itself.
----------------------------------------

The conference is focused on civic engagement in higher education and will support my work in two ways. On the one
hand, I expect to enhance my own pedagogical strategies and tactics based on attending workshops and papers as well
as having discussion about my own presentation. Secondly, I expect to add to my experience and knowledge in
supporting our entire of stock of CBL courses (now at 60), by seeking out presentations and presenters who represent
institutions with large numbers and diversity of courses. I am also teaching an intro to sociology class with 60 students
in the Fall and am looking for effective ways to use reflection with larger courses and expect to be able to attend
sessions and workshops that address such dynamics.
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