
elli G. Smith, Au.D., who provides onsite 
audiology services to the St. George Village 
community, says she loves helping older adults 

improve their quality of life through better hearing. 
“Being able to make ‘house calls’ is so much more 

personal than seeing patients in an office setting,” she said. 
“It allows me to form relationships with the residents at St. 
George Village and to help them continue to address their 
particular hearing issues.”

Dr. Smith notes that because our hearing changes 
throughout our lifetime, it is common to experience age-
related hearing loss.

“We usually lose our ability to hear the higher 
frequencies first, so a common complaint is, ‘I can hear 
you, I just can’t understand the words.’ That goes along 
with actions like asking others to repeat what they said, 
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increasing the volume on the television and expressing 
difficulty with filtering out background noise,” she said. 

But people often don’t “put together” the connection 
between their hearing loss and other difficulties they may 
be having in daily life.

“What many people don’t realize is that hearing loss 
leads to a lack of communication with others,” she 
explained. “This can result in strained relationships, 
withdrawal and social isolation, and loss of independence. 
More serious complications are accelerated cognitive 
decline, memory issues, depression, anxiety and 
paranoia.”

Dr. Smith says hearing loss should be evaluated with a 
comprehensive hearing test and physical examination of 
the ears to check for issues like anatomical abnormalities 
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Being able to hear is an important 
part of our ability to communicate 
with the world around us. Loss of 
hearing not only affects our ability  
to understand speech, but can also 
create a sense of isolation, resulting  
in a negative impact on our social  
and emotional well-being. As we 
grow older, hearing loss is quite 
common, affecting about 50 percent  
of people over the age of 75.

Recently, some St. George Village 
residents affected by hearing loss 
shared how the use of hearing aids 
has improved their ability to hear, 
helping them stay connected with 
their families, friends and neighbors. 
As a result, they are all able to  
engage more fully in life.

Maura Byrne has experienced ear 
and hearing issues since childhood, 
but says it didn’t really interfere  
much with her daily life until she 
reached her 60s.  “I first noticed a 
problem when my grandchildren came to visit and I 
couldn’t understand their soft voices,” she said. “I went 
to an ENT to be evaluated and eventually got hearing 
aids when the problem got worse.”

Maura is thankful for help from Dr. Kelli 
Smith, an audiologist who visits St. George 
Village on a regular basis, and for the newer 
technology that allows her to more easily 
adjust her current hearing aids.  “Dr. Smith 
knows how to fine-tune my hearing aids to 
make things clearer and sharper,” she said. 
“This helps me stay engaged. When you  
can’t hear, you stop socializing because it’s  
so difficult to understand other people.”

Marian Saylor, who turns 90 in May, 
acknowledges she enjoyed good hearing for a 
very long time. But one day, she noticed that 
was changing.

“I realized I had begun asking people to 
repeat themselves more often and couldn’t understand 
someone if they were calling to me from around a corner 
or a different room,” she recalled. “I didn’t like asking 
people to repeat themselves so often. I knew it was time 
to get hearing aids.”

Treating Hearing Loss Restores Ability to 
Connect and Engage

Be Active Be Engaged

Marian first tried a set of hearing aids from a big box 
store, but found them unsatisfactory. Next, she turned 
to an audiologist at the Atlanta Speech School for a 

fitting and continued to go there for 
adjustments for several years. Now that 
she lives at St. George Village, she is able 
to access Dr. Smith’s services onsite.

“The reason I have hearing aids 
is, well, everything! I have lots of 
opportunity to interact with other 
people here. I enjoy dinners and 
conversations and participating in 
activities,” she said. “I put in my hearing 
aids in the morning and don’t take them 
out until I go to bed.”

Father Bill Williams has tinnitus, a 
condition that causes “ringing” in his 
ears that doesn’t come from an external 
source. He developed tinnitus while 

serving in the Army as a radio operator, where he was 
exposed to loud noises and equipment.

“I was in my 50s when I noticed the ringing in my 
ears and it got progressively worse. It was disturbing 
my sleep,” he said. “Unfortunately, the Army doesn’t 
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recognize tinnitus [as a health issue], so I had to go out 
and find an audiologist who could diagnose it.”

Today, Father Bill wears a set of hearing aids whose 
technology helps with a 
variety of issues, including 
tinnitus.

“Dr. Smith fitted me 
with a pair of hearing aids 
that work to cancel out 
background noise and 
help me hear better when 
talking on the phone,” he 
said. “Also, these aids have 
a setting to provide ‘white 
noise’ that sort of retrains 
the brain not to hear the ringing.”

Father Bill says that hearing aids have helped both with 
his job as chaplain and in communicating in general. 

“I can understand what people are saying to me now,” 
he said. “Prior to this, I’d have to bend down and put my 
ear near their faces to hear them.”

“Dr. Smith 
knows how to 
fine-tune my 
hearing aids 
to make things 
clearer and 
sharper…”

“I can 
understand 
what people  
are saying to 
me now…”

and wax blockages. And while the majority of hearing 
loss is not medically treatable, it can usually be addressed 
with hearing aids. 

“The wonderful thing about hearing aid technology is 
that it’s always changing,” she said. “Think about how 
much your cell phone has changed in the last 10 years. 
Similarly, hearing aids have better quality, smarter sound 
processing, a variety of rechargeable options, and even 
Bluetooth connectivity.”

When making house calls at St. George Village, Dr. 
Smith not only fits clients with new hearing aids, but also 
works with existing devices to make them function as 
optimally as possible. 

“I always tell people if they are already wearing 
hearing aids, my first goal is to see if we can continue 
working with their devices,” she said. “Sometimes, they 
just need a good cleaning. Sometimes, the person needs 
an updated hearing test and their hearing aids can be 
reprogrammed. Or, sometimes they really just need new 
hearing aids!”

As part of their overall wellness, Dr. Smith 
recommends that every adult have at least a baseline 
hearing test by age 65.

“If hearing loss is detected during that baseline test, 
then annual testing may be recommended,” she said. “A 
complete hearing evaluation should be conducted at least 
every 2-3 years.”

Our commitment to encouraging residents to improve 
and maintain their hearing is part of our mission to help 
them “Be Active, Be Engaged, Be at Home.”
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Signs of Hearing Loss

You (or your loved one) may be 
experiencing hearing impairment if you:

• Complain that people “mumble”
• Can hear, but not understand the words
• Ask people to repeat
• Need increased volume to hear and understand the
   television and/or telephone
• Have difficulty following conversations involving more
   than two people
• Have difficulty hearing in noisy places and situations,
   such as restaurants or meetings
• Have trouble hearing children and women
• Respond inappropriately in conversations



Trina Brookshire, Life Enrichment Manager

Be Well and Thrive 
As we grow older, there 

are many factors that affect 
our overall wellness, such 
as health issues, social 
interaction, physical activity, 
spiritual connection and 
more. Regardless of age, it’s 
important that we continue 
to participate in activities and 
practice behaviors that keep 
us connected to others and to 
the world in general in order 
to live well.

A community that 
offers a schedule rich with 
opportunities for physical, 
mental, social and spiritual engagement can help you 
make the most of your retirement years. Here at St. George 
Village, our person-centered approach incorporates the 
principles of the Eden Alternative, a philosophy focused 
on bettering the quality of life for seniors. Our mission, 
“Be Active, Be Engaged, Be at Home” taps into these 
principles by encouraging resident input and supporting 
their interests and needs.

Whether they live independently or with assistance, 
we ensure that all of our residents have the opportunity 
to engage in enjoyable and challenging interactions and 
activities that improve their health, vitality and well-
being and give them a sense of purpose and belonging. 
For example, multigenerational activities, programs that 
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St. George Village is sponsored by Catholic Continuing Care Retirement  
Communities, Inc., and managed by Wesley Woods Senior Living, Inc., 
of Atlanta.

Be Active, Be Engaged, Be at Home

Don’t Let Your Villager 
Subscription Expire!  
Continue your journey with us as we partner with  
people to be active and engaged at St. George Village. 
Renew your subscription today by calling Claudia Zuluaga 
at 678-987-0406. Offer expires June 30, 2022. 

focus on the arts, nutritious dining, fitness classes and a 
pet-friendly campus are just a few of the ways we seek to 
help our residents flourish at every stage of life.

Wellness is a big part of healthy, successful aging. If 
moving to a retirement community is part of your plan, 
make sure you choose one that has all of the elements you 
need to stay active and engaged, and to thrive.


