
Dylan Holt
2184218100
Dylan55746@gmail.com
1427 Saint Agnes drive, Wisconsin Green Bay 54304
Adaptable high school student ([GPA_VALUE] GPA) with 1.5+ years of work experience and a
proven knowledge of customer communications and customer satisfaction. Aiming to leverage
my abilities to successfully fill the Sales associate role at your company. Frequently praised as
hard-working by my peers, I can be relied upon to help your company achieve its goals.

Experience
Holiday, Hibbing, MN
Cashier      |      Jul 2020 - Jan 2021
Provided exceptional customer service by being pleasant, courteous and helpful to customers.
Resolved low level guests issues with efficiency and good attitude.
Received payment for parts being purchased and issued the correct change.
Made eye contact, smiles, greets and offered help to every customer.
Maintained cleanliness of the booth and picked up trash in the surrounding area.
Worked flexible schedule to meet business needs.
Race Track, Hibbing, MN
Security Guard      |      Jun 2020 - Jul 2020
Monitored customer traffic entering and exiting the store.
Enforced regulations designed to prevent breaches of security.
Maintained cleanliness and order of facility spaces.
Greeted guests and employees in a cheerful and welcoming manner.
Reported safety concerns, security breaches and unusual circumstances both verbally and in
writing.
Performed property walks and identified areas that need attention.
Walmart, Hibbing, MN
Lawn and Garden      |      Apr 2019 - May 2020
Engaged with customers by identifying needs, relaying product information and providing
prompt assistance.
Assisted Store Manager with daily operation of the store.
Resolved customer issues and inquiries efficiently and effectively.
Followed standard procedures for issuing cash refunds.
Provided friendly, fast and helpful customer service and team members.
Replenished and maintained showroom stock to create an appealing well stocked environment
for customers.
Education
NASHWAUK KEEWATIN
Hibbing, MN
High School Diploma
Extracurricular Activities: Baseball , Swimming ,
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