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465 Think® Chair (New) Control Replacement

Torx T30

Torque
Wrench

Torx T30

If you have a problem, question, or request, call
your local dealer, or Steelcase Line 1 at
888.STEELCASE (888.783.3522)
for immediate action by people who want to help you.
(Outside the U.S.A., Canada, Mexico, Puerto Rico,
and the U.S. Virgin Islands, call: 1.616.247.2500)
Or visit our website: www.steelcase.com

Removal
Tool

O

YB

RA

© 2014 Steelcase Inc.

Grand Rapids, MI 49501
U.S.A.
Printed in U.S.A.

Page 1 of 6
939546539 Rev A

®

1. Press seat slide handle (at front of seat) and pull seat as far forward as
it will go.
2. Tip the chair onto its right side.
3. Locate the seat out stop feature.
4. Insert a screwdriver below the out stop feature and push it (up) toward
the seat.
5. Simultaneously press the seat slide handle and pull forward on the seat.
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Removal of Back Assembly
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1. Remove pivot screws with a Torx T30
driver, on both sides of the back frame.
2. Holding onto the bottom of the back
frame, rotate back frame and slide
off the backstops (2a). Remove
back (2b).

PIVOT
SCREW
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Fixed Arms

Removal of Arms
1. Remove arm attachment screws and nuts with Torx T30 screwdriver.
NOTE: Nut orientation is as shown for re-assembly.

2. Slide arm assembly out of the seat rail.
3. Adjust chair to highest position by activating
the seat height lever.

HWPD Arms
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Removal and Installation
of the Cylinder
1.

Turn chair upside down.

2.

Install the pneumatic cylinder
removal tool (PN 4620551SR) on the top
part of the column as close as possible to
the control.
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3. Apply lifting force to the column with
one hand. With a hammer in the other
hand, strike the removal tool repeatedly
until the parts separate.
NOTE: If pneumatic cylinder does not
separate from the chair control, apply
WD-40 where cylinder is embedded into
the chair control. Wait approx. 20
minutes and repeat. If WD-40 was used,
wipe top of cylinder clean before
proceeding.
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4
BACK
ASSEMBLY

Re-assembly
1. Place chair control onto cylinder.

5

2. Slide the arms in. Attach arms with attachment
screws and nuts. Use at Torx T30 to fasten arms
to chair.

SLIDE BEARING

CONTROL

3. Align the slots in the seat bottom with slide

bearings. Push seat from front while
simultaneously pressing the seat slide handle.
Push with enough force to move beyond the seat
out stop feature. Once positioned, press the seat
slide handle and pull the seat all the way forward.
Leave the seat in forward position while
assembling back assembly to chair.

4. Position back assembly on chair control as

shown. Align holes in back assembly with holes in
chair control. Rotate back assembly backwards
until it stops. Insert pivot screws in both sides.
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5. Tighten pivot screws with a torque wrench and
Torx T30 driver to 15 Nm (130 inch pounds).
FOOTRING
(STOOLS ONLY)

CYLINDER
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