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With COVID-19 illnesses in our community, any person could potentially be infected with COVID-19, 
whether they show symptoms or not.  Arlington County Public Health Division recommends that hotels 
implement and update procedures to limit the spread of germs and help staff and guests if they get sick or 
require medical services. 
 
What can hotels do to prevent the spread of COVID-19? 
• Remind staff and guests of these prevention tips: 

o Avoid non-essential travel and public gatherings, especially if you are at an increased risk for severe illness, 
including pregnant women, older adults, and persons of any age with underlying health conditions. 

o Wash your hands often with soap and water for at least 20 seconds. Use an alcohol-based hand sanitizer when 
soap and water are not available.  

o Avoid touching your eyes, nose, and mouth. 

o Cover your mouth and nose with a tissue or your elbow when you cough or sneeze. Immediately wash your 
hands if you use a tissue. 

o Clean and disinfect frequently touched objects or surfaces with an EPA-registered disinfectant product effective 
against COVID-19 (SARS-CoV-2 coronavirus). 

o Practice social distancing by staying 6 feet or more away from others. 

o If you are mildly sick with a fever, stay home.  

• Share prevention tips in writing and by posting signs. The Centers for Disease Control and Prevention (CDC) has free 
printable signage with many of these prevention messages. 

• Provide adequate supplies for staff and guests to support hand hygiene—soap at all sinks, hand sanitizer in places 
where soap and running water are not available, facial tissues, and disinfectant wipes. Encourage guests to request 
additional supplies for hand hygiene as needed. 

How can hotels encourage safe social distancing of staff and guests? 
Follow these tips for minimizing contact and maintaining at least 6 feet of distance between others: 
 

• To make it easier for guests and staff to stay 6 feet apart, consider using floors or sections of the hotel with wider 
distances between rooms and/or have wider hallways. For example, based on room availability, you may want to 
assign every other room on a floor. Consider how guests and staff will access spaces for sleeping, 
cleaning/disinfecting, food delivery/room service, and guests’ other support needs. Limit elevator occupancy to 
ensure 6-foot distances are maintained. 

• Mark areas with tape and/or signs to provide visual reminders of safe distances—such as marking 6-foot distances in 
entrances, hallways, elevator areas, check-in/guest/concierge designated areas (with 6-foot perimeter where guests 
can safely stand to be served by staff), bathrooms, and vending/ice areas. 

• Inform staff and guests of policies in place to maintain 6-foot distances in the transfer items. Use virtual transactions 
like check-in/check-out for guests where possible. This includes any policies to lessen staff time in occupied rooms, 
like reducing housekeeping duties when rooms are occupied. 

• End concierge parking services and support self-park options for guests. 

• Package food for pick-up or room service so that it is easy for staff and guests to remain at least 6 feet apart. 
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What should hotels do to clean and disinfect? 
It may be possible for a person to get COVID-19 by touching a surface or object that has the virus on it and then touching 
their own mouth, nose, or eyes.  
 

Clean and disinfect commonly touched surfaces using an EPA-registered disinfectant product. Remove non-essential 
items from rooms and shared spaces and implement the use of single-use items where possible to reduce amount and 
use of cleaning/disinfectant products.  
 

Commonly touched surfaces to consider for frequent cleaning:
• Elevator buttons  
• Room keys  
• TV control buttons and remotes 
• Phones  
• Light switches  
• Thermostat controls  

• Toilet handles, seat lids 
• Soap/sanitizer dispenser pump 

handles  
• Sink handles and faucets 
• Doors (including handles, knobs, locks, 

and doorhangers used for room 

service/housekeeping/do not disturb 
signs)  

• Dresser drawer handles and knobs 
• Luggage cart handles  
• In-room ice bucket, coffeemaker 

buttons, safe lock buttons/dials  

Cleaning/disinfecting should be done by trained staff and with effective cleaning procedures and products. Follow CDC 
Cleaning and Disinfection Recommendations, and use an EPA-registered disinfectant product effective against COVID-19. 
Staff should wear gloves while cleaning and wash their hands immediately after removing the gloves. 

What should hotels do if a staff member or guest gets sick? 
• Train all staff on how and when to call 911. 

• If a staff member or guest is experiencing life-threatening symptoms or is having an emergency, call 911 and report 
the person’s symptoms.  

• If the situation is not life-threatening, encourage the sick staff member or guest to contact their healthcare provider 
or a local urgent care to evaluate their symptoms. Consider how to support guests who are ill (but not in need of 
life-threatening medical attention) in their rooms by assisting in the delivery of essential needs during their stay with 
food, medications, and contact details for local healthcare providers in the area.  

• Advise ill staff and guests to wear a facemask If available, when not isolated in the hotel. If the ill staff or guest needs 
to leave to go to see a healthcare provider, wear a facemask and use their own personal vehicle, not public 
transportation or rideshare service, if possible. 

• Staff should avoid contact with ill guests and seek advice from their healthcare provider if this happens. 

• If there is a sick staff member or guest , follow the CDC cleaning and disinfection recommendations in areas they 
occupied while ill. 

How else can hotels support their staff?  
Refer to the CDC’s Interim Guidance for Businesses and Employers to Plan and Respond to Coronavirus Disease 2019 
(COVID-19) for information on how to support staff and prevent exposure to COVID-19, including: 
• Educating employees about how they can reduce the spread of COVID-19 
• Actively encouraging sick employees to stay home; Implementing flexible sick leave and supportive policies and 

practices. 

• Determining how hotel will operate if absenteeism spikes 

• Not requiring a positive COVID-19 test result or a healthcare provider’s note for employees who are sick to validate 
their illness, qualify for sick leave, or to return to work. Healthcare provider offices and medical facilities may be 
extremely busy and not able to provide such documentation in a timely manner. 

• Connecting employees to employee assistance program (EAP) resources (if available) and community resources as 
needed for additional social, behavioral, and other services (, for example, to cope with the death of a loved one. 
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