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Who We Are

FAST Platform is a single-invoice technology solution delivering superior service, quality, and speed. I
We simplify workflows by connecting multiple suppliers for deep inventory and broad product
selection, all managed under one streamlined process.

Established in 2004 and based in Columbus, Ohio, eRetailing Technology Group (ETG) powers FAST
Platform with decades of expertise in B2B and eCommerce sales, automated order management, and
apparel decoration.
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One Platform, Total Fulfillment KL

Single Invoice Solutions ?

and accounting complexity.

Automated Order Routing |

Hands-free ordering sends product and decoration to the nearest qualified decorator with the right A/
equipment and capacity.

Massive Product Catalog

Access 500,000+ items from integrated suppliers. FAST manages back-orders automatically—orders ship \
as soon as inventory is available, no extra work needed. \

Consolidate product, decoration, and freight into one invoice and one tracking number, reducing admin time %
®

Issue-Free Fulfillment

Supplier mis-ships and decorator damages are handled by FAST, so you don’t have to worry about

disruptions. I
®
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An Integration For Everything

FAST Platform connects every part of the decorated apparel supply chain in one place. With direct
integrations to suppliers for blank goods, a network of decorators (CDN) for production, leading
shipping carriers for reliable delivery, and partner webstores and ERPs for seamless order flow, you
get a single, connected system that keeps everything moving without extra work.
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Operational Efficiencies ;
I

Reduce administrative costs m Production

with streamlined processes and
smarter inventory management.

3.12 ducti
FAST automates order tracking 2024 Network Stats average procuction _
: - days (down to 2.96 days in
and error handling to minimize . December 2024)
manual work and overhead. 427,526 orders shipped
For | eacilitat 1644 average orders 95%+ orders shipped with
or larger programs, we facilitate _ no human intervention
bulk ordering to capture volume shipped per day
discounts while routing to the 94.3% orders shipped on 0.81% error rate
nearest qualified decorator for time

4h 40m average error

faster, lower-cost fulfillment. . .
resolution time

3h 31m average error first
response time

F A S T powered by
PLATFORM

¥ eRetailingTechnology Group




<5 Day Production Turnarounds

FAST delivers unmatched speed with an average turnaround under 5 days and the scale to handle
any order size. Our platform runs on automation, offers real-time transparency, and gives you the
flexibility to manage everything from one-offs to large program orders with ease.

e Screenprint, Embroidery, DTF/DTG,
Patches, and Specialty Processes

e 34+ CDN Decorators
e 100 automatic screen print machines
e 1,800 embroidery heads
e 29 DTG machines
Decorator e 9 Direct-to-Film (DTF) decorators

Location

e Outstanding performance through peak

. . . season (2.9 days average production)
Ships to Entire U.S. in 2 Days
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Blank Goods Offering

FAST connects you to a vast blank goods catalog with over 500,000 items from leading suppliers and
brands. Our integrations give you scale and choice, plus free freight from select partners.

Nationwide Leading Supplier
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We love integrations and aim to make your workflow as seamless and hands-free as possible. Not
seeing your preferred partner on our roster? Request an integration and connect us.

UNITED STATES
POS TAL SERVICE
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Ready to Move Your Orders FAST?

Let’s talk about how FAST can power your next big project.

Schedule your demo today:

fastplatform.com/getstarted
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http://fastplatform.com/getstarted

