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Benefits:

Business/revenue opportunities

increased ability to meet social 
performance targets 

expanded ability to enter into housing 
finance

enhanced opportunity to collaborate with 
government and other WasH stakeholders

improved client health, enhanced economic 
productivity and increased educational 
attainment for clients, increasing their 
discretionary, disposable income

The global demand for microfinance for water and 
sanitation services is estimated to exceed US$12 billion.1 
By offering WASH loan products, financial institutions 
(FIs) can successfully expand their customer base and 
enhance existing client retention. In fact when WASH loan 
products are well designed, they perform as well as the 
typical microenterprise loan, while also working to benefit 
the community at large.

finanCial assistanCe

Water.org offers FIs a variety of capacity-building 
grants to create, pilot and scale a WASH loan portfolio. 
While Water.org does not typically give funding for the 
loan portfolio itself, the financial assistance provided 
is designed to build the institution’s capacity to access 
capital from commercial sources and successfully 
disburse WASH loans. The average duration of a 
partnership with Water.org is three years. Supported 
activities may include, but are not limited to: market 
assessments, baseline client demand surveys, loan 
product development, staff training, marketing, 

Your Opportunity:  
Water, Sanitation, and Hygiene (WASH) Financing

community-based outreach, sanitation and hygiene 
education, and strengthening loan monitoring systems.

teCHniCal assistanCe

Water.org’s results-driven team offers international 
expertise in WASH financing to partner FIs. Based in 
Africa, Asia, Latin America and the U.S., Water.org’s 
team ensures application of WASH financing best 
practices throughout all stages of loan product 
development, launch and scaling.

Our Solution: Water.org’s WaterCredit Initiative 
Water.org is a well-versed business partner with combined expertise in the microfinance and WASH sectors.  
Through its WaterCredit initiative, Water.org provides initial financing and technical assistance to FIs to build loan 
portfolios for WASH products and services. 



24  
Years of experience in microfinance and 
WasH sectors

1.7 million  
People have benefited from WaterCredit

370,606 
WaterCredit loans disbursed 

US $190 
average WaterCredit loan size

US$70.5 million 
Value of WaterCredit loans disbursed

1 Assessing Microfinance for Water and Sanitation, Meera Mehta and the Bill and Melinda 
Gates Foundation

2 Statistics as of August 2014

Our Shared Success: Financial and Social Impact
Water.org’s WaterCredit initiative unlocks financial opportunity for both 
its financial institution (FI) partners and their clients. To date, Water.org 
partnered with 48 FIs in nine countries to provide more than 370,600 WASH 
loans totaling US$70.5 million.2 The cumulative WASH loan repayment rate 
for Water.org’s WaterCredit partners is 99 percent. 

48 
active WaterCredit partners 

9 
Countries implementing WaterCredit

99% 
Cumulative WaterCredit loan  
repayment rate 

Low PAR 30 
Par 30 on WaterCredit loans is lower than 
that of fi partners’ entire portfolios

©Water.org 2014
Photos by Water.org and Praveen 
Sundaram for Water.org

TM


