
Recommended Criteria for Water, Sanitation and 
Hygiene (WASH) Loan Products
Water.org’s WaterCredit initiative works with partner financial institutions (FIs) 
to develop sustainable WASH loan products that achieve the following goals:

•	 The improvement enhances the quantity and/or quality of water/
sanitation compared to existing sources and facilitates improvements 
to personal hygiene. 

•	 The improvement meets the minimum health and water quality 
standards as prescribed by UNICEF and the World Health 
Organization’s Joint Monitoring Programme.

•	 The improvement is sustainable so that the client continues to access 
the water and/or sanitation improvement for at least ten years 
without incurring major replacement cost.

Common WASH Loan Products
Water.org’s WaterCredit initiative supports its partners to develop their 
own WASH loan products’ terms and conditions, based on existing market 
conditions and product offerings. Water.org works with each partner to 
ensure that its WASH loan products translate into water and sanitation 
improvements. 

Water

Household/compound water connection

Protected dug well

Protected spring

rainwater catchment  
(e.g. rainwater harvesting tank)

Pump for well/borehole

tube well or bore well

Water filters for long-term use

Sanitation

Household/compound sewerage 
connection

Household/compound septic tank

Condominium septic system

Flush/pour flush to pit latrine

Ventilated improved latrine

Pit latrine with slab

Composting toilet

ecoSan toilet

Filter bed toilet

Biogas with toilet attached

Hygiene

Bathing facility

Hand washing structure

Sink

Leach pit

Safe water storage container*

*Only loan in the Hygiene category that meets 
Water.org’s WaterCredit criteria
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Sample WASH  
Loan Products



examPLe From india: 
Household Piped Water Connection Loan 

target Segment 
Individual households that do not have piped water connections but 
reside in areas where public utilities or other service providers operate 
pipe networks. Loans for household piped water connections are among 
the most popular made by Water.org’s FI partners in India.  

Loan PurPoSe
Covers upfront connection costs such as connection fees, utility security 
deposit, and hardware and labor expenses.

Loan amount and StruCture 
The total price of installing a piped water connection typically ranges from 
US$60 to $300, depending on the location of the house, the connection 
fees, the quality and length of pipes, and service/labor charges.

Sample loan terms from partner FI in India
Loan Size
up to uS$220

Interest Rate 
18% effective annual interest 

Loan Tenor
up to  $120  (12 months) 
above $120  (12-24 months)

Repayment Frequency
Weekly

Collateral
no collateral (loans made under the 
joint-liability methodology) 

Utilization:
Borrower must submit receipt of 
payment to the public utility or other 
service provider

Loan Eligibility:
Borrower must be an existing client 
of the Fi and must be the owner of 
the house
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examPLe From Kenya: 
Water Storage Device or Rainwater Harvesting  
System Loan 

target Segment
Individual users, communities, or small-scale independent providers in 
areas where there is intermittent piped water supply or opportunity for 
rainwater harvesting. Water storage loans are among the most popular 
WASH loans provided by Water.org partner FIs in Kenya.  

Loan PurPoSe
To finance the purchase and installation of household or community water 
storage tanks or the construction of water storage structures.

Loan amount and StruCture 
The loan amount should cover the cost and installation of a tank and will 
vary depending on the type and location of the tank. FIs can collaborate with 
tank suppliers to arrange for bulk discounts and direct loan disbursement. 

Sample loan terms from partner FI in Kenya
Loan Purpose 
Purchase and installation of a  
6,000L water storage tank

Loan Size 
approximately uS$450

Interest Rate Loan Term 
20% per annum  12 months

Repayment  
Frequency Collateral 
monthly Varies 

Utilization 
Borrower must build the base for 
the tank and the Fi may pay the 
tank manufacturer directly. the tank 
manufacturer delivers the tank 
and provides necessary hardware 
(sometimes including gutters).

Loan Eligibility 
Borrower must be an existing client 
of the Fi
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examPLe From india: 
Private Toilet Construction Loan

target Segment 
Households that are practicing open defecation or using an unsanitary 
toilet/latrine. 

Loan PurPoSe
To purchase and construct the sanitation facility, including user interface, 
waste collection, and superstructure.

Loan amount and StruCture
The loan amount covers the entire cost of construction of the toilet 
system, including materials and labor, which ranges from US$200–$500. 
The exact cost is driven by the type of waste collection technology (single 
pit, dual pit, sewer connection or septic tank). Since the loan term may 
be longer than an income-generating loan of the same amount, some FIs 
try to leverage government subsidy programs so that clients can subsidize 
and reduce the net household investment.

Sample loan terms from partner FI in India
Loan Purpose 
Construction of a private toilet 
system, including superstructure, 
collection and storage, and labor

Loan Size
maximum of uS$400, depending 
on the household situation and the 
appropriate technology

Interest Rate
20% per annum

Loan Term
24 months

Repayment Frequency
monthly

Collateral
no collateral (loans made under the 
joint-liability methodology) 

Loan Eligibility:
Borrower must be an existing Fi 
client who has completed at least 
two loan cycles, demonstrating an 
ability and willingness to repay
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