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This privacy policy sets out how SignIQ Pty Ltd uses and protects any information that it collects or which 
is already in its possession.  

SignIQ is committed to being the company that its customers most trust and respect.  That’s why we 
provide this privacy policy, which clearly sets out how we might collect, use, store, access, and archive 
information that belongs to our customers. 

Our Personal Information Handling Practices 

It is our usual practice to collect personal information directly from our customers. 

We only collect personal information for purposes which are directly related to our functions and activities 
– and only when it is necessary for, or directly related to, such purposes. 

Sometimes we collect personal information from a third-party or publicly available source, but only if our 
customers explicitly consent – or would reasonably expect us to collect their personal information in this 
way. 

In some circumstances, we may receive personal information about third parties from individuals who 
contact us and supply us with the personal information of others. If we think we have to use that 
information, we will always attempt to ensure that we have the consent of the people that information is 
about. 

In any case, we only use personal information for the purposes for which it was given to us, or for 
purposes that are related to one of our functions or activities. This means we may collect your: 

 Name. 

 Your business address.  

 Your email address. 

 Your telephone number. 

 Your mobile number. 

 Your date of birth. 

 The role you occupy in your organisation. 

 Your gender. 

The personal information we collect from you may be used in some or all of the following ways: 

 To facilitate the delivery, implementation, maintenance, and improvement of SignIQ’s marketing 
service to you and the organisation you belong to. 

 To provide you (and the organisation you belong to) with ongoing support 

 To provide you (and the organisation you belong to) with relevant service information. 

In some cases, we have to provide your personal information to other companies so that they can provide 
services for us. This being the case, we require those companies protect your information in the same 
way we would – and use it only for the purposes that we collected it for in the first place. We prohibit them 
from sharing or disclosing your information. 



When you visit www.signiq.com, we gain access to various information about your visit. This data may 
include: 

 Your computer’s IP address (and your approximate geographical location).  

 Browser type 

 Webpage you were visiting before you came to our site 

 The pages within the SignIQ website that you visited 

 The time you spend browsing those pages and accessing the items it makes available. 

This information is collected for analysis and evaluation in order to help us improve our site, services and 
products. This data will not be disclosed. 

When you authenticate with one of SignIQ's web-services, we send a cookie to your browser. This lets us 
deliver our service to you until you logout, when the cookie is rendered redundant. A cookie in no way 
gives us access to your computer or any information about you. That being said, you can choose to 
accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify 
your browser setting to decline cookies if you prefer. This may prevent you from taking full advantage of 
the website. 

Storage of Collected Personal Information 

We consider the security of your personal information to be paramount. We protect your personal 
information by: 

 Restricting access to personal information and training staff in proper handling procedures.    

 Requiring those within our company to comply with the terms of strict non-disclosure agreements. 

 Securely destroying information when it is no longer needed for our record retention purposes. 

You should also know that physical access to the off-site data centre where the information that relates to 
the delivery and execution of our service is strictly policed. Virtual access to that information can only be 
established via an encrypted, protected, and private connection. 

SignIQ customers can request more information about our security measures by contacting us through 
one of the channels outlined below. 

In addition, SignIQ is proactive when it comes to protecting customer’s sensitive financial details. 
Whenever you provide us with sensitive information (such as your credit card details), we promise i) that 
the transaction is protected using secure socket layer (SSL) encryption and ii) that we will not 
permanently store your complete credit card details on file, nor permit our payment support provider to 
disclose your credit card information to anyone.  

About our payment support provider 

SignIQ uses the eWAY Payment Gateway for its online credit card transactions. eWAY processes online 
credit card transactions for thousands of Australian merchants, providing a safe and secure means of 
collecting payments via the Internet. 

 Your complete credit card number cannot be viewed by SignIQ Pty. Ltd. or any outside party. 

 All transactions are performed under 128 Bit SSL Certificate. 

 All transaction data is encrypted for storage within eWAY’s bank-grade data centre, further 
protecting your credit card data. 

http://www.signiq.com/


 eWAY is an authorised third party processor for all the major Australian banks. 

 eWAY at no time touches your funds; all monies are directly transferred from your credit card to 
the merchant account held by SignIQ Pty. Ltd. 

For more information about eWAY and online credit card payments, please visit www.eWAY.com.au 

Our Business Information Handling Practices 

The rules that apply to handling sensitive business information can be complex, but SignIQ believes it is 
important that we provide the organisations who rely on us with peace of mind. That’s why our privacy 
policy also addresses how we handle their information. 

We treat all the sensitive business information we collect as if it were information about a person. That 
means:  

 We only collect information that facilitates purposes which are directly related to our functions and 
activities – and only when it is necessary for, or directly related to, such purposes. 

 We only collect information from a third-party or publicly available source if our customers 
explicitly consent – or would reasonably expect us to collect their business information in this 
way. 

When we have to provide your information to other companies so that they can provide services for us, 
we require those companies protect that information in the same way we would – and use it only for the 
purposes that we collected it for in the first place. 

Data Quality 

We take steps to ensure that the information we collect is accurate, up to date and complete. These steps 
include maintaining and updating personal information when we are advised by individuals that their 
personal information has changed, and at other times as necessary. 

We also take steps to ensure that the information we collect about the businesses we serve is also up to 
date and complete. 

Complaints 

If an individual or organisation feels that we have contravened their privacy, they should in the first 
instance contact us through one of the channels below. SignIQ is committed to working with our 
customers to ensure their privacy is respected.  

Complainants should explain the matter with respect to their rights and protections under the National 
Privacy Principles. If the complaint has merit, SignIQ will: 

1. Appoint someone to investigate the conduct (this will not be someone who was involved in the 
conduct in question).  That person will then contact you, either by telephone or in writing, and 
state: 

1. Your understanding of the conduct complained about. 
2. Your understanding of the NPPs at issue (if appropriate). 
3. That SignIQ is conducting an investigation (if appropriate). 
4. The name, title, and contact details of the investigating officer. 
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5. How the investigating officer is independent of the person/s responsible for the alleged 
conduct. 

6. The estimated completion date for the investigation process. 
7. A request that the complainant outline what they expect as an outcome. 

2. The person charged with investigating the matter will then soon provide a response to the 
complainant based on the evidence before them. That response will be in writing, where possible. 

Records pertaining to the investigation will be stored securely, and any systemic issues identified in the 
investigation of the complaint will be addressed.  

Changes to the Privacy Policy 

Whilst SignIQ reserves the right to modify this privacy policy at any time, any changes to this document 
will be advertised on our website and other places we deem appropriate. Please review this document 
frequently.  

How to contact us 

Individuals can obtain further information in relation to this privacy policy, or provide any comments, by 
contacting us via one of the channels below. 

If you believe that your privacy has been breached by SignIQ, please contact us at support@signiq.com 
and we will resolve the issue. 

 

Telephone 1800 744 647 / 08 6230 2468   

Post Level 1 / 36 Pier Street, Perth, 6000. 

Email support@signiq.com 
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