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DECLARATION 
By installing the SignIQ software and related software, components and documents (“SignIQ”) You acknowledge that: 

(a) You are aware that installation of SignIQ as well as subsequent use signifies agreement to the terms of this Licence; 
(b) You have read and understand the terms of this Licence, or waived the opportunity to do so and/or get advice on the terms, at Your own risk; 

You have the authority to bind the Licensee to the terms of this Licence; and 

(c) The computer on which the software is being installed meets the minimum requirements as detailed in clause 10.5. 
 
 

1. PARTIES TO THE AGREEMENT 
1.1. The parties to this Licence are SignIQ Pty Ltd (ABN 98 114 916 504), of Level 1, 36 Pier Street, Perth, Western Australia 6000, Australia 

(“Licensor”) and you the entity that has subscribed for the SignIQ service  (“You” or ''Licensee”): 

1.2. This Licence becomes binding on all the parties either when the Licensee has accepted this agreement or when SignIQ is installed, whichever is 
the sooner. 

 

 
2. DEFINITIONS 
2.1. Early Termination Fee means that if you terminate the agreement prior to the end of the Subscription Term, the Subscriber will pay to the 

Licensor, the Store Subscription Fee for the unexpired portion of the Subscription Term. 
2.2. Effective date means the agreed start date of the Licensee using SignIQ as defined on the Order Form. 
2.3. First Invoice Date means the date the Licensor issues the Subscriber with the first invoice for the Subscription Fee.  

2.4. Order Form means the Licensor’s order form or forms and any ancillary terms completed and processed by and with Licensee  to sign up for 
the relevant SignIQ Service. 

2.5. SignIQ Services means the specific software features and support services identified during the ordering process, developed or licensed, 

operated, and maintained by the Licensor and provided to You by the Licensor to which You are being granted access under this  Agreement. 
2.6. Store count means the total number of stores in the Licensee’s group.  
2.7. Subscriber means the legal entity that is responsible for paying the Subscription Fee on behalf of the Licensee as defined on the Order Form. 

2.8. Subscription Term means the initial term or any renewal Term as defined on the Order Form. 
2.9. Subscription Fee means the charges by the Licensor for subscription to use SignIQ. The current fees are defined at https://signiq-

signup.appspot.com/pricing  
 
 

3. TERMS 

3.1. This agreement commences on the Effective Date as defined on the Order Form. The Subscription Fee is only payable where You do not 
terminate within 30 days of the First Invoice Date. 

3.2. The Store Subscription Fee is the fee payable to the Licensor by the Subscriber which is calculated by multiplying the Store Count by the 

Subscription Fee. The Store Subscription Fee is invoiced in advance.  During any Term, the Licensor will automatically bill Subscriber's credit 
card or issue an invoice (a) every month for monthly service, or (b) as otherwise mutually agreed upon.  The Licensor reserves the right to 
review its Subscription Fee at or during the renewal of the Subscription Term. 

3.3. Unless either the Licensor or the Licensee notifies the other of non-renewal at least 30 days prior to the upcoming end of the Term once the 
Subscription Term expires, it will automatically renew for successive terms of the same period. 

3.4. If the Subscription Fee is increased at or during any renewal of the Subscription Term then You may terminate the renewal in writing with 30 

days of being notified of the increase. 
3.5. Should you decide to terminate this Agreement after 30 days of the First Invoice Date and prior to expiration of the Term, the Subscriber will pay 

the Licensor the fees as per the Early Termination Fee. 

3.6. The Subscriber will pay the Store Subscription Fee within 30 days of receipt of a properly rendered tax invoice. The Licensor reserves the right 
to suspend SignIQ access or services or terminate this License if the Store Subscription Fees are overdue by more than 30 days. 

3.7. Accuracy of Licensee’s Registration Information. Licensee agrees to provide accurate, current and complete information ("Registration Data") 
about Licensee as prompted by the Order form, which Licensee will fill out online in order to gain access to SignIQ Services. Licensee further 

agrees to use reasonable efforts to maintain and promptly update the Registration Data including the Store Count to keep it accurate, current 
and complete. Licensee acknowledges and agrees that if Licensee provides information that is intentionally inaccurate, not current or incomplete 
in a material way, or The Licensor has reasonable grounds to believe that such information is untrue, inaccurate, not current or incomplete in a 

material way, The Licensor has the right to suspend SignIQ access or services or terminate this License. 
3.8. You may increase or decrease the number of stores Licensed to use SignIQ under this agreement in any billing period. 
3.9. The Licensor will provide you support services as per the Support Coverage as defined at https://signiq-signup.appspot.com/pricing  
3.10. The Licensor will provide you with post implementation support to address changes to your usage of SignIQ Services.  This post implementation 

support will be provided as quickly as is reasonably possible.  
 

 
4. LICENCE 
4.1. Upon payment of the Store Subscription Fee by the Subscriber, the Licensor hereby grants to You a license to use SignIQ (this “Licence”) such 

that You may: 
(a) install SignIQ on any server or computer at the main office of the Licensee; 
(b) install SignIQ on any client computer at the head office of the Licensee; and store locations other than the head office of the Licensee 

provided that: 
A. the Licensee owns or leases the computer on which SignIQ is installed; and 
B. SignIQ is being used for the benefit of the Licensee only. 

(c) access SignIQ remotely without a separate Licence for the remote access point; 
(d) de-install SignIQ and reinstall it on another computer belonging to the Licensee; 
(e) use SignIQ after registration and payment by the Subscriber of the Store Subscription Fee but only for the period covered by the payment 

which period is the Subscription Term and 
(f) make backup copies of SignIQ in the ordinary course of backing up the computer on which SignIQ is installed.  

4.2. You may not, without the express written permission of the Licensor: 

(a) continue to run SignIQ if the Subscriber fails to pay the Store Subscription Fee; 
(b) run SignIQ unless it is being used solely for the purpose of processing the Licensee’s own data of the Licensee’s own business and 

specifically not for the data or business of any other individual or organisation or at any other physical location without its own license; 

(c) reproduce SignIQ in any way, shape or form, except as permitted by this Licence; 
(d) alter SignIQ except as permitted by the normal operation of SignIQ; 
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(e) produce or manufacture or commission the manufacture or production of, any product or process that is similar to SignIQ;  
(f) make any copies of SignIQ, SignIQ manual(s) or any written material provided with SignIQ other than as provided above; 

(g) loan, rent, lease, or transfer SignIQ material or software containing SignIQ to a third party except as part of a transfer or other use 
expressly permitted by this Licence; 

(h) reverse engineer, decompile or disassemble any SignIQ code or any part thereof; 

(i) carry on or be concerned or interested in any business (whether alone; or jointly with or as a director, consultant, manager, servant, agent, 
or partner of any person, firm, or corporation; or with their respective employees, servants, or agents; or as the trustee or beneficiary of 
any trust; or otherwise by any means whatsoever) that does any of the things specified in the paragraphs above in this clause 4.2; or 

(j) transfer this Licence to a third party unless You first receive the written consent of the Licensor, the third party agrees to a Licence in the 
same terms as this Licence and the third party pays the required Store Subscription Fee, and You delete all copies of SignIQ. 

4.3. All rights not expressly granted to the user of SignIQ under this Licence are expressly reserved to the Licensor. 

 
 
5. MAINTENANCE AND SUPPORT OF SIGNIQ 

5.1. During the term of this Licence, the Licensor may provide You with enhancements, upgrades and bug fixes for SignIQ Services from time to 
time. 

5.2. It is Your responsibility to put in place the necessary administrative policies and procedures to ensure the safe and effective use of SignIQ. 

These policies and procedures should reflect common best practices for this type of information technology. Some practices include, but are not 
limited to the following: 
(a) Passwords etc. – The Licensor may provide codes and passwords in the course of business dealings with You such as software 

registration codes as well as passwords you may issue to Your users. It is Your responsibility to properly manage these codes and 
passwords, to keep these codes and passwords safe and to give Your users adequate training in protection and management of these 
codes and passwords. 

(b) Security – SignIQ includes some security as a feature.  All external security (e.g. workstation and network security) is Your responsibility. 
(c) Data Backup – The Licensor does not provide data backup or restore functions. This is Your responsibility. The Licensor takes no 

responsibility for the loss of any data. 

(d) Disaster Recovery – You must ensure that SignIQ and SignIQ data are secure in the case of any disaster scenarios. 
5.3. The Licensor will not modify SignIQ to comply with the specific requirements of the Licensee unless it believes that there is  sufficient general 

commercial merit. Modifications are made at the discretion of the Licensor. 

5.4. SignIQ must be used as intended and this is generally specified in the user documentation. 
5.5. Changes to the Licensee’s SignIQ templates by the Licensor may only be made with the prior written permission of the Licensee. 
 

 
6.  LIMITED WARRANTY FOR REGISTERED VERSION 
6.1. The Licensor hereby represents, warrants and undertakes to You that:  

(a) it shall make available to You any enhancements, updates or bug fixes for SignIQ Services that are released by the Licensor during the 
term of this Licence; 

(b) the Licensor has full right and title to grant this Licence and neither the entering of this Licence nor the performance by the Licensor of its 

obligations will cause it to be in breach of any Licence to which it is a party or is subject; 
(c) the use by You of SignIQ shall not infringe any copyright, trade mark, registered design, or similar or other intellectual property rights of 

any third party, nor give rise to payment by You of any royalty to any third party or to any liability to pay compensation to a third party. 

6.2. You acknowledge that: 
(a) the acknowledgments in the declaration at the beginning of this Licence are correct; 
(b) no promise, representation or warranty or undertaking has been made or given by the Licensor, or any person or company on its behalf, in 

relation to the profitability of, or any other consequences or benefits to be obtained from the delivery or use of SignIQ or any 
accompanying manuals, and written materials, other than those advised to the Licensor and acknowledged by the Licensor before 
installing SignIQ; 

(c) You are not entitled to rely on any representations unless they are acknowledged in writing or by return e-mail by the Licensor; 

(d) no other representations have been made or relied on by You; and 
(e) the entire risk as to the quality, performance and suitability of SignIQ is borne by You, and it is Your responsibility to thoroughly test and 

evaluate SignIQ. 

6.3. Subject to clause 6.2, You acknowledge that: 
(a) You are satisfied with the functionality of SignIQ; 
(b) if You choose to register with SignIQ and pay the Store Subscription Fee, You have relied upon your own skill and judgment in doing so. 

6.4. The Licensor cannot and does not warrant that SignIQ is suitable for all localities in the world. It is Your responsibility to ensure that SignIQ is 
suitable for the locality in which it will be used. SignIQ is suitable for Australia and New Zealand. 

6.5. The Licensor cannot and does not warrant that SignIQ is totally error free or that SignIQ may not, in some circumstances, fail to function. If 

SignIQ contains errors or SignIQ fails to function, the Licensor will endeavor to remedy the defects in subsequent upgrades, updates or bug 
fixes. 

6.6. To the full extent permitted by the laws applicable to this Licence, any conditions or warranties imposed by such laws are hereby excluded. 

Insofar as liability under or pursuant to any legislation may not be excluded, such liability is limited to replacement of SignIQ or correction of the 
defects in SignIQ software or associated material, or refund of the Store Subscription Fee, at the exclusive option of the Licensor. 

6.7. Except to the extent provided above, under no circumstances shall the Licensor or any agent, related company or related person be liable for 

any loss, damage or injury (including without limitation any loss of profit, indirect, consequential or incidental loss, damage or injury) arising from 
the supply or use of SignIQ programs and any accompanying materials or any failure by the Licensor or any related company to perform any 
obligation or observe any terms of this Licence. 

6.8. The warranties given by the Licensor will not apply if the Licensor is not responsible for the problem, for example, if the problem results from: 
(a) an unauthorised modification made to SignIQ by You or any other party; 
(b) the media (where applicable) being subjected to accident, abuse, or improper use; or 

(c) being used on or in conjunction with hardware or software other than the hardware and software described in clause (c) of the declaration 
at the beginning of this Licence. 

 

 
7. INTELLECTUAL PROPERTY  
7.1. All Intellectual Property Rights and title to all proprietary information in and rights to any software provided by or used by the Licensor including 

the SignIQ software, all SignIQ databases and the information contained in such databases, any de-identified aggregated data submitted and 
accepted by the Licensor for use in SignIQ or created by the Licensor from individually identifiable Licensee information submitted by the 
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Licensee pursuant to this Agreement and de-identified of all Licensee data identifiers, and any derivative works prepared by or for the Licensor 
from all of the foregoing including, without limitation, any reports, calculations and models based thereon including without limitation all 

copyrights, patent rights, moral rights, and other rights in works of authorship, trademarks, trade secret rights, and any other rights and interest 
in any of the foregoing shall be and remain at all times for all purposes with the Licensor.  

7.2. For purposes of this Agreement, “Intellectual Property Rights”  includes all, or any intermediate version or portion, of any formulas, processes, 

outlines, algorithms, ideas, inventions, know how, techniques, intangible, proprietary and industrial property rights and all intangible and 
derivative works thereof, including without limitation any and all now known or hereafter existing, in and to (i) trademarks, trade name, service 
marks, slogans, domain names, uniform resource locators or logos; (ii) copyrights, moral rights, and other rights in works of  authorship, 

including, but not limited to, compilations of data, (iii) patents and patent applications, patentable ideas, inventions and innovations; (iv) know-
how and trade-secrets; and (v) registrations, applications, renewals, extensions, continuations, divisions or reissues of the foregoing.  
 

 
8. CONFIDENTIALITY. 
8.1. Individual Licensee Data. The Licensee data created by the Licensee shall be the exclusive property of Licensee, subject to the rights granted to 

the Licensor in this Agreement. The Licensee hereby agrees that the return of that information is not feasible, as it will have been integrated into 
SignIQ and the related, proprietary databases of SignIQ.  You give the Licensor a perpetual, royalty-free license and permission to use and 
market the de-identified data of or relating to the Licensee data created by Licensee. If SignIQ de-identifies licensee Information from the data 

submitted by Licensee or if the Licensee creates information that is not individually identifiable licensee information, you grant the Licensor a 
non-exclusive license to use the data and information. The Licensor will own any  derivative works from the Licensee data. 

8.2. Aggregate Data. The Licensor may use de-identified data in electronic or other format. 

8.3. Confidential Information. Except as provided for in this Agreement, each party shall use the other party’s Confidential Information solely in the 
performance of its obligations under this Agreement, treat as confidential such Confidential Information, and not disclose it , except as expressly 
permitted by this Agreement.  Confidential Information may be disclosed by a party to its legal counsel, accountants and authorized employees, 

contractors or consultants who have a need to use the Confidential Information; provided that it contractually obligates them to a duty of 
confidentiality no less restrictive than the duty imposed by this clause and remains liable for any breach of confidentiality by such legal counsel, 
accountants, or authorized employees, contractors or consultants.  Without limiting the foregoing, each party shall treat the other party’s 

Confidential Information with at least the same degree of care that it uses to prevent the disclosure of its own Confidential Information, but in no 
event less than reasonable care.  Each party shall promptly notify the other party of any actual or suspected misuse or unauthorized disclosure 
of the other party’s Confidential Information.  Upon the expiration, cancellation or termination of this Agreement, each party shall return or 

destroy all copies of the other party’s Confidential Information.  
8.4. Confidential Information shall not include information that the recipient can prove (a) was generally available to the public  at the time it was 

received or thereafter becomes generally available to the public through no fault of the receiving party, (b) was known to each party prior to the 

time of disclosure, or was independently developed without any use of the Confidential Information,  (c) becomes known from a third party who 
obtained it lawfully and was not under a duty of confidentiality to the disclosing party, or (d) is disclosed in response to an order or requirement 
of a court, administrative agency, or other governmental body; provided, however, that each party must (1) vigorously oppose disclosure of the 

other party’s Confidential Information, and (2) provide prompt advance notice of any potential disclosure.  Any Confidential Information so 
disclosed will otherwise remain subject to the provisions of this clause.  

8.5. Each party acknowledges that breach of this clause by it would result in irreparable harm to the other party, for which money damages would be 

an insufficient remedy, and therefore that the other party will be entitled to seek injunctive relief to enforce the provisions of this clause. 
 
 

9. TERMINATION 
9.1. This Licence shall terminate if You breach this Licence and fail to remedy the breach within 30 days’ of being given written notice to remedy the 

breach by the Licensor. 

9.2. Upon termination, You shall forthwith: 
(a) remove all copies of SignIQ and associated material from any storage medium upon which it has been installed; and 
(b) destroy or remove all copies of SignIQ material from any backup medium on which it has been stored. 

9.3. You agree and acknowledge that the Licensor has no obligation to retain customer data and that such customer data may be irretrievably 

deleted if your account is 30 days or more delinquent or You are in breach of this agreement. 
9.4. If the Licensee terminates this Agreement prior to the end of the Subscription Term, the Subscriber will pay the Licensor the Early Termination 

Fee for the unexpired portion of the Subscription Term. 

 
 
10. GENERAL 

10.1. This Licence embodies all the terms that are binding between the parties, and replaces all previous representations and proposals not 
embodied herein. 

10.2. This Licence shall be governed by the laws of Western Australia  and shall be deemed to have been made in Western Australia. Any 

proceedings arising out of or in connection with this Licence may be brought in any court of competent jurisdiction in Western Australia. 
10.3. If any provision of this Licence is held by a court to be unlawful, invalid, unenforceable or in conflict with any rule of law, statute, ordinance or 

regulation, the validity and enforceability of the remaining provisions shall not be affected. 

10.4. You agree the Licensor can disclose publicly the fact that You are a customer of the Licensor. Licensee can choose to have their name 
excluded from such use by sending an email request to sales@signiq.com 

10.5. You acknowledge that you will only operate SignIQ on a computer and internet connection that has at least the following minimum and 

supported specifications: Windows XP Service Pack 2 or Higher (32 bit), Windows Vista (32-bit), Windows 7 (32-bit), Sufficient hardware 
resources as defined by Microsoft for the above operating systems, an ADSL or another permanently connected high speed internet connection. 
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