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Greater San Diego Association of REALTORS® Partners with the 
American Arbitration Association to Upgrade Arbitration Services 

 
San Diego (January 22, 2021) - In order to better protect REALTORS® and their 
businesses, the Greater San Diego Association of REALTORS® (SDAR) recently 
partnered with the American Arbitration Association (AAA).  
 
AAA will provide new training for SDAR mediators and connect them to skilled 
arbitrators to facilitate a smooth transition from mediation to arbitration. These services 
are typically needed to settle failure to disclose claims such as a seller’s failure to reveal 
defects of a property. This relationship will simplify the submission of inquiries and 
requests, allowing real estate professionals to more easily settle claims prior to 
litigation. 
 
“Many REALTORS® have been involved in a ‘failure to disclose’ claim and are familiar 
with the process, and this partnership is going to be a progressive change for 
arbitration,” said Michael Mercurio, Chief Executive Officer of SDAR and San Diego 
Multiple Listing Service. “We always aim to provide our members with top-notch 
services, and those now provided by AAA in collaboration with our Real Estate 
Mediation Center are no exception. We look forward to providing our members with 
even more resources for settling disputes through our partnership with the American 
Arbitration Services organization.”  
 
SDAR President Carla Farley stated, “SDAR is pleased to begin providing new services 
through AAA, and I believe that doing so will better support our members and real 
estate professionals in the San Diego area.” 
 
SDAR’s Real Estate Mediation Center (REMC) provides members and real estate 
professionals with effective mediation services prior to arbitration, and SDAR members 
save 25% on mediation costs. The center has a mediation success rate of 85% and 
provides resources to connect professionals with experienced arbitrators should the 
process continue into arbitration.  
 
For more information, contact SDAR at (858) 715-8000 or visit www.sdar.com. 
 



### 
 

The Greater San Diego Association of REALTORS® is the largest trade association in San Diego County and one of 
the largest local REALTOR® associations in California. We help our members, who adhere to a code of ethics and 
professional standards, sell more homes. We also help people realize the dream of home ownership, and we are 
dedicated to protecting private property rights. You can follow SDAR on Facebook, Twitter, Instagram and LinkedIn. 
 
  

 
 
 
 


