
 

 

SANITIZOLOGY GENERAL TERMS  

1. Sanitization Fee; Taxes.  

(a) Sanitization Fee. For purposes of clarification, the Sanitization Fee 
includes the cost of supplies, materials, equipment, tools, labor and transportation used or 
incurred by Sanitizology to provide the Services. All late payments shall bear interest at the rate 
of one percent (1%) per month or the highest rate permissible under applicable law, whichever is 
less. Sanitizology shall be entitled to suspend or terminate the provision of any Services if 
Customer fails to pay any amounts due to Sanitizology hereunder and such failure continues for 
three (3) days following written notice from Sanitizology. 

(b) Taxes.  In addition to the Sanitization Fee, Customer shall be 
responsible for all additional sales, use and excise taxes, and any other similar taxes, duties, and 
charges of any kind imposed by any federal, state, or local governmental entity on the Services 
performed hereunder or any amounts payable by Customer hereunder.  

2. Independent Contractor. Sanitizology is for all purposes hereunder an independent 
contractor of Customer and in no event shall Sanitizology (or its employees or contractors) be 
considered an agent or employee of Customer for any purpose.  The details of the method and 
manner for performance of the Services shall be under Sanitizology’s exclusive direction and 
control. Sanitizology shall be solely responsible for supervising, controlling and directing the 
details and manner of performing the Services.  Nothing in this Agreement shall give Customer 
the right to instruct, supervise, control or direct the details and manner of the completion of the 
Services. Customer and Sanitizology acknowledge and agree that: (a) Sanitizology, as an 
independent contractor carrying on an independent business for itself, is free from the control 
and direction of Customer or any of its officers, directors, employees, agents, members or 
managers in connection with the performance of the Services, both as such term is defined in 
Section 1 of this Agreement and in fact; (b) Sanitizology’s independently established trade, 
occupation and business involves performing contract work of the same nature as the work that 
Sanitizology performs on behalf of Customer on behalf of other businesses and companies 
unrelated to Customer; (c) Sanitizology also contracts to perform work on behalf of unrelated 
entities that is outside the usual course of Customer’s business and unrelated to the Services; (d) 
Sanitizology does not require and has not received training in its business from Customer or any 
affiliate of Customer and Sanitizology already possesses and supplies the necessary supplies, 
equipment and other materials, as applicable, required to perform the Services; and (e) 
Sanitizology shall not be under the direct supervision of Customer while in the process of 
performing the Services. 

3. Insurance.    Sanitizology shall, at its own expense, maintain and carry insurance in 
full force and effect with financially sound and reputable insurers including, but not limited to, 
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Commercial General Liability insurance with limits of not less than $1,000,000 per occurrence 
and $2,000,000 in the aggregate, including bodily injury and property damage and completed 
operations liability, which policy shall include contractual liability coverage insuring the regular 
and customary activities of Sanitizology under this Agreement.  

4. Limited Warranties; Covid-19 Disclaimer. 

(a) Limited Warranties.   Sanitizology warrants to Customer that it shall 
perform the Services: (i) using personnel of commercially reasonable and industry standard skill, 
experience, and qualifications; and (ii) in a timely, workmanlike, and professional manner in 
accordance with generally recognized industry standards for similar services. SANITIZOLOGY 
MAKES NO WARRANTIES EXCEPT FOR THOSE SET OUT IN THE PRECEDING 
SENTENCE; AND DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Sanitizology's sole 
and exclusive liability and Customer's sole and exclusive remedy for breach of the limited 
warranties set out in this Agreement shall be reperformance of the affected Services. If 
Sanitizology cannot reperform the Services in compliance with the warranties set forth above 
within a reasonable time (but no more than 5 days after Customer's written notice of such 
breach), Customer may, at its option, terminate this Agreement by written notice to Sanitizology. 
In such event, Sanitizology shall refund to Customer any portion of the Sanitization Fee 
previously paid by Customer as of the date of termination proportional to the defective Services 
rendered.  

Electrostatic sanitization services are intended to disinfect surfaces on contact, killing any germs, 
bacteria, or viruses that are on the targeted surfaces at the time of application. An electrostatic 
disinfection does not create a protective barrier against bacteria and viruses. As with all kinds of 
cleaning and disinfection treatments, they will last only as long as the solution that is used and 
typically will not prevent these surfaces from becoming contaminated again. The frequency in 
which electrostatic disinfection should be performed is up to you and should take into 
consideration traffic levels and likeliness for contamination to occur.  

(b) Covid-19 Disclaimer.  Sanitizology can make no representations or 
claims with respect to disinfection of COVID-19, as there is no testing that currently exists to 
ensure complete elimination of the virus. Furthermore, Sanitizology makes zero claims on any of 
its services or product. 

The novel coronavirus, COVID-19, has been declared a worldwide pandemic by the World 
Health Organization. COVID-19 is contagious and believed to spread mainly from person-to-
person contact. As a result, federal, state and local governments and federal and state health 
agencies recommend social distancing and the use of face coverings whenever possible.  

CUSTOMER ACKNOWLEDGES AND AGREES THAT THE SANITIZATION SERVICES 
TO BE PROVIDED BY SANITIZOLOGY HEREUNDER ARE NOT DESIGNED OR 
INTENDED TO COMBAT OR PROTECT AGAINST COVID-19 INFECTION, NOR WILL 
THEY REMEDIATE OR MINIMIZE THE POSSIBILITY OF COVID-19 INFECTION 
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AFFECTING THE PREMISES, CUSTOMER OR CUSTOMER’S EMPLOYEES, FAMILY 
MEMBERS OR INVITEES TO THE PREMISES.  

ACCORDINGLY, CUSTOMER RELEASES, COVENANTS NOT TO SUE, DISCHARGES 
AND HOLDS HARMLESS SANITIZOLOGY, ITS SHAREHOLDERS, OFFICERS, 
DIRECTORS, EMPLOYEES, AGENTS, SURETIES, SUBSIDIARIES, REPRESENTATIVES, 
OR VOLUNTEERS FROM ANY AND ALL CLAIMS, INCLUDING ALL LIABILITIES, 
CLAIMS, ACTIONS, DAMAGES, COSTS OR EXPENSES OF ANY KIND ARISING OUT 
OF OR RELATING TO THE EXISTENCE OF THE COVID-19 VIRUS ON THE PREMISES.  

CUSTOMER FURTHER UNDERSTANDS AND AGREES THAT THIS RELEASE 
INCLUDES ANY CLAIMS BASED ON THE ACTIONS, OMISSIONS, OR ALLEGED 
NEGLIGENCE OF SANITIZOLOGY, ITS EMPLOYEES, AGENTS AND 
REPRESENTATIVES, WHETHER A COVID-19 INFECTION OCCURS BEFORE, DURING 
OR AFTER THE PERFORMANCE OF THE SERVICES BY SANITIZOLOGY 
HEREUNDER.  

5. Arbitration. Any claim, controversy or dispute arising between Sanitizology and 
Customer involving this Agreement, the Services and/or the construction or application of any of 
the terms, provisions, or conditions of this Agreement shall, upon the written request of either party 
served on the other, be resolved exclusively by binding arbitration.  Any arbitration proceeding shall 
be conducted by the JAMS – San Diego Office of Dispute Resolution before a single arbitrator in 
accordance with JAMS Streamlined Arbitration Rules and Procedures.  Any arbitration or other 
proceeding arising out of or relating to this Agreement shall be held solely in the County of San 
Diego, California, and each of the parties irrevocably waives any objection it may now or hereafter 
have to such venue. 

6. Attorneys’ Fees. If either party to this Agreement shall be required to commence any 
action, arbitration or proceeding against the other by reason of any dispute or breach or claimed 
breach of any term or condition of this Agreement, or if any party to this Agreement seeks a judicial 
declaration of rights hereunder, the prevailing party in such dispute, action or proceeding shall be 
entitled to reasonable attorneys’ fees whether or not such dispute, action or proceeding proceeds to 
judgment. 

7. Notices. Any notice required to be given pursuant to this Agreement shall be deemed to 
be given when personally served or two (2) business days after such notice is deposited in the 
United States Mail, postage fully prepaid, registered or certified mail, return receipt requested, 
addressed to the respective party to whom the notice is being given at the addresses set forth below 
or at such other address as the respective party may from time to time designate by notice given 
pursuant to this Section: 

To Sanitizology: Sanitizology, Inc. 
   Attn:  Paul Needelman, President 
   8888 Clairemont Mesa Blvd., Suite I 
   San Diego, California 92123 
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To Customer:             ______________________ 
    Attn:  _________________ 

     ____________________ 
     ____________________ 

 

8. Amendment. This Agreement may be amended only by a subsequent writing duly 
executed by both parties. 

9. Entire Agreement. This Agreement contains the final, complete and exclusive 
understanding between the parties concerning the subject matter contained herein.  There are no 
representations, warranties, agreements, arrangements or understandings, whether oral or written, 
between the parties relating to the subject matter of this Agreement which are not fully expressed 
herein.  

10. Governing Law; Waiver.  This Agreement shall be construed according to the laws of 
the State of California.  

11.  Severability. If any provision of this Agreement is held to be invalid, unenforceable, 
void or illegal by any court of competent jurisdiction, the same shall be deemed severable from the 
remainder of this Agreement and shall in no way affect, impair or invalidate any other provision or 
provisions of this Agreement. 

12. No Waiver.   No failure to exercise, or delay in exercising, any right operates as a 
waiver thereof. No single or partial exercise of any right precludes any other or further exercise 
thereof or the exercise of any other right. 

13. Force Majeure. Sanitizology shall not be liable or responsible to Customer, nor be 
deemed to have defaulted or breached this Agreement, for any failure or delay in fulfilling or 
performing any term of this Agreement when and to the extent such failure or delay is caused by 
or results from acts or circumstances beyond the reasonable control of Sanitizology including, 
without limitation, acts of God, flood, fire, earthquake, explosion, governmental actions, war, 
invasion or hostilities (whether war is declared or not), terrorist threats or acts, riot, or other civil 
unrest, national emergency, revolution, insurrection, epidemic, pandemic (including, without 
limitation, Covid-19), lock-outs, strikes or other labor disputes (whether or not relating to either 
party's workforce), or restraints or delays affecting carriers or inability or delay in obtaining 
supplies of adequate or suitable materials, materials or telecommunication breakdown or power 
outage. 

14. Counterparts.  This Agreement may be executed in counterparts, each of which shall 
be deemed an original, but all of which together shall constitute one and the same instrument. A 
signature page of this Agreement executed and delivered by facsimile, PDF transmission, any 
electronic signature complying with the U.S. Federal ESIGN Act of 2000, as amended, or similar 
reproduction of such signed writing using electronic mail shall be as effective as an original 
executed signature page. 

15. No Assignment. Neither party may directly or indirectly assign, transfer, or delegate 
any or all of its rights or obligations under this Agreement, voluntarily or involuntarily, without 
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the prior written consent of the other party; provided, however, Sanitizology shall have the right 
to assign its rights and obligations hereunder in connection with a sale, merger, recapitalization 
or similar strategic transaction involving a third party. This Agreement is binding upon and 
inures to the benefit of the parties and their respective successors and permitted assigns. 

 

 


