
 
 
 
 

  
 
 
 
 
 
I, the undersigned, do hereby acknowledge that my pet                                    will be staying at South Bay 
Animal Hospital & Pet Resort in a Luxury Suite or Kennel Run or Kitty Condos (please circle one) through 
the dates of           /          /           to           /          /             
 
I understand that there is a non-refundable boarding deposit fee in the entire amount that is due at the time 
of booking the reservation in person or over the phone. This deposit is non-refundable, unless cancelled 
over seven (7) days prior to the reservation date. If there are any alterations to the reservation, additional 
fees may be assessed. If the duration of the stay is increased and space is not available in the original suite 
or run for the extra days, I understand that my pet will be moved to the vacant option.  
 
Cancellations: 
 
All deposits are non-refundable, unless cancelled a minimum of 7 (seven) days in advance.  
 
Boarding Requirements: 
 
Dogs: Must be up to date on Rabies, DHLP-P, Bordetella, a negative Fecal O&P within the last 6 months, 
and a negative Heartworm within the last 1 year. If puppies are under 1 year old they must show they have 
been on heartworm prevention every month in place of a Heartworm test since 5 months of age.  
 
*If any fleas are found to be present, I understand that my pet will be treated, and I will be charged for any 
treatments necessary.  
 
Cats- Must be up to date on Rabies, FVRCP, and a negative Fecal O&P within the last 6 months, as well as 
a negative FIV/FeLV test within the last 12 months. 
 
*If any of the boarding requirements are not met, we can complete them at our hospital prior to boarding or 
on the day of, but this must be arranged in advance of drop off. 
 
By signing this form, I consent to all policies listed above.  
 

Signed:         Date:  

Clinic Representative:       Date:  
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