
Vacation Rental Rules Rental Policies 
Real Estate Analysis 

 RENTAL POLICIES 

ARRIVALS: CHECK-IN IS 4:00PM. Feel free to inquire if you are arriving early and I’ll let you 
know if the unit could possibly be ready for an early check-in. 

 DEPARTURES: CHECK-OUT IS 10:00AM unless otherwise approved in writing to avoid 
charges. Return one set of keys in the lockbox and the other you can leave in the unit.Guests will 
be charged for any keys, fobs, or garage passes which are not accounted for upon check out. The 
charge will be $100.00 for each missing item not returned. The home with its furniture, 
furnishings, exterior furniture should be as you found it. Just tidy up, clean and put away kitchen 
items, remove items from washer and dryer, empty and clean the refrigerator and 
dishwasher. Remove all trash to appropriate trash shoot located down the hall from your unit. 
Leave linens on the beds and towels in bathrooms, no need to wash them the housekeepers will 
take care of that. Lock all doors and windows and turn off all lights, ceiling fans and turn the air 
conditioning off if you had previously used it. 

CANCELLATIONS AND REFUNDS: We realize that unforeseen circumstances could cause 
you to cancel your reservation therefore please note our cancellation policy. Once the reservation 
has been confirmed any cancellation will invoke the cancellation policy below. 

Cancellations within 30 days of arrival: The total rental fee plus all taxes, fees, and applicable travel 
insurance premium will be forfeited. If travel insurance was purchased, a possible claim for refund 
may be made through your provider. 

Cancellations more than 30 days of arrival: Guest will be charged the non-refundable $75 
reservation fee, and applicable travel insurance premium. 

Refunds: A refund check or credit to the credit card will be issued within 15 days after 
cancellation. 

 CLEANING: A standard clean is included in your rental fees. Extra fees will be charged for 
excessive cleaning, trash removal, etc. 
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DISTURBANCES: All loud music or noise is not permitted and subject to the Police being 
called Any fines or charges from the HOA as a result of noise, damage or other infractions will 
be passed along to you. 

KEYS: Lost keys may require the lock to be changed and Guest will be charged accordingly. 

 LINENS: Guest will be charged for any stained, damaged, or missing items. NO LINENS ARE 
TO BE TAKEN FROM THE ROOM. Please bring your own beach towels if you are heading to 
the beach or pool should your complex have one. 

 LOST ITEMS: Don’t forget to remove all personal items as we are not responsible for lost 
items. 

 MAINTENANCE: Notify the property manager in writing of any maintenance items that need 
repair or replacement as they occur. Standard items i.e. HVAC, major and minor kitchen 
appliances, etc. will be reasonably serviced as needed. Courtesy items provided by the owner i.e. 
additional electronics, porch furniture, recreational games, etc. may not be serviced by this 
office. Service charge may be assessed to guest if there is guest liability or item is found to be in 
working order. 

 OCCUPANCY: Our properties are rented to family groups and responsible adults YOU MUST 
BE 25 YEARS OLD OR OLDER IN ORDER TO RENT OUR PROPERTIES The properties are 
rented for family vacations only and do not allow for parties, company gatherings, weddings, 
proms, youth groups, or any similar events. In no event shall the rental property be occupied by 
more persons than is listed on the rental agreement. 

 PARKING: Please only park in your assigned parking spot. You will be responsible for any and 
all towing fees should your car be towed. In the event that someone is parked in your spot please 
call, text or email the property manager ASAP so they can try and help. There are nightly 
parking structures nearby should you not get a hold of anyone and you will be reimbursed for 
your parking fee should it be necessary. 

 PETS: Unless otherwise noted, pets are not allowed in the unit. Any undeclared pet will be 
cause for immediate eviction and cause for charges as stated above in addition to having the 
property made free of hair, dander, damage, etc. 

 POOLS/HOT TUBS: These should be used at your own risk, abide by any posted notices of use 
and availability made by the community or resort. Amenities are available at the discretion of the 



resort or community. There are no representations, guaranties, warranties, or liabilities assumed 
as it pertains to any of the amenities offered by the resorts or subdivisions of the rental 
properties. 

 SMOKING: ALL HOMES ARE A NON-SMOKING ENVIRONMENT. TO AVOID 
TERMINATION OF OCCUPANCY, FORFEITURE OF MONIES PAID, AND ADDITIONAL 
PENALTIES All SMOKING MUST BE OUTSIDE OF THE PROPERTY. 

 THERMOSTAT: Do not set lower than 72 degrees to avoid freezing up the compressor causing 
the unit to stop cooling  Keep doors and windows closed when the air conditioning or heat are 
turned on. 

 TRASH: All trash for the homes should be placed in the trash chute on your floor. There should 
be a door that will say Trash Shoot or something similar so you can find it. There are also 
dumpsters downstairs for items that are too large to fit down the chute. 

 TRAVEL INSURANCE: OFFERED BY HOMEAWAY / VRBO is optional but is highly 
recommended and provides coverage for you and your vacation investment.  

 EMERGENCY NUMBERS: CALL 911, San Diego Police 619 424 0400. Property Manager – 
Brandon Brown – 949-232-4044 / Brandon@BayBrookRealty.net 

 


