
The San Diego MLS does not promote, encourage or support the practice of inputting new 
listings to the MLS to facilitate resetting the days on market, list price, or return to market due 
to a cancellation of an escrow outside of the original agreed upon listing agreement terms nor 
does the California Association of REALTORS because it is misleading to the public.  

https://www.car.org/en/riskmanagement/qa/mls-folder/marketing-relisting-churning-listings 

Listings that are updated to canceled or withdrawn status in the San Diego MLS may not be 
resubmitted to the MLS as new within thirty days of the listing cancellation or withdrawn by the 
same listing brokerage and subject to an MLS citation and fine. 

Consider and discuss with your Broker and C.A.R. legal about signing shorter termed listing 
agreements with sellers.  

Withdrawn: 

A valid listing contract is in effect; however, the property is temporarily off the market at the 
request of the seller, no longer being marketed and is not actively being shown. The system will 
expire the listing on its expiration date. This is a temporary, not perpetual, Off-Market status. 

Canceled: 

A listing contract that has been cancelled in writing by the sellers and brokers must be 
cancelled with the service within twenty-four (24) hours. Listings that are marked canceled or 
withdrawn may not be reentered into the system as new within thirty days by the same 
brokerage. This is an Off-Market status. 

Expired: 

The listing agreement has expired. The time frame of the existing listing contract has run out. 
The original expiration date on the listing agreement has been reached. The system will expire 
the listing during the end of day nightly updates. This is an Off-Market status. 

7.19 Expiration, Extension, and Renewal of Listings. 

Listings shall be removed from the active inventory of the MLS database on the expiration date 
specified on the listing unless the listing is extended or renewed by the listing broker. The listing 
broker shall obtain written authorization from the seller(s) before filing any extension or 
renewal of a listing. At the listing broker’s option, the expired listing may be brought back on 
market in the MLS database within 30 days of the off-market date. At any time and for any 
reason, the MLS has the right to request a copy of the seller's written authorization to extend 
or renew a listing. If a listing broker is requested to provide a copy of such authorization and 
does not do so within twenty-four (24) hours of the request, the listing shall be subject to 
immediate removal from the MLS. 

12.10 False or Misleading Advertising and Representations; True Picture Standard of Conduct. 



Participants and subscribers may not engage in false or misleading advertising, including, but 
not limited to, advertisements or representations regarding the participant's or subscriber's 
relationship to the service, about San Diego MLS itself, or about any property listed with the 
service. 

Participants and Subscribers may not represent that their brokerage services to a client or 
customer are free or available at no cost to their clients, unless the Participant or Subscriber 
will receive no financial compensation from any source for those services. 

MLS participants and subscribers shall present a true picture in their advertising and 
representations to the public, including Internet content, images and the URLs and domain 
names they use, and participants and subscribers may not: 

(a) Engage in deceptive or unauthorized framing of real estate brokerage websites. 

(b) Manipulate (e.g., presenting content developed by others) listing and other content in any 
way that produces a deceptive or misleading result. 

(c) Deceptively use metatags, keywords or other devices/methods to direct, drive or divert 
Internet traffic. 

(d) Present content developed by others without either attribution or without permission or, 

(e) Otherwise mislead consumers, including use of misleading images. 


