
 

120 Hopper Ave, Waldwick NJ 07463 

Phone: 201-447-4444 Fax: 201-447-1260 E-mail: info@bcvc.co 

 

Cancellation/Missed Appointment/Financial Policy 

Our goal is to provide quality medical care in a timely manner. To do so, we have had to implement an 

appointment/cancellation policy. This policy enables us to better utilize available appointments for our patients in 

immediate need of medical attention. 

 
Cancellation of an Appointment:  In order to be respectful of the medical needs of other patients, please be courteous and call 
the office promptly if you are unable to attend an appointment. This time will be reallocated to someone who is in urgent need 
of treatment. If it is necessary to cancel your scheduled appointment, we require that you call at least 24 hours in advance. 
Calling early in the day is appreciated. Appointments are in high demand, and your early cancellation will give another patient 
the possibility of having access to timely medical care. 
 

How to Cancel Your Appointment:  To cancel an appointment, please call 201-447-4444.  If you do not reach the receptionist, 

you may leave a detailed message on the voice mail. If you would like to reschedule your appointment, please be sure to leave 

us the best phone number and let us know the best time to return your call. 

No-Show Policy:  A "no-show" is someone who misses an appointment or cancels within 24 hours of the appointment. "No-

shows" inconvenience those clients who need access to medical care for their pets in a timely manner, as well as the physician. 

Failure to show up at the time of a scheduled appointment will be recorded in the patient's chart as a "no-show". The first time 

there is a "no-show" there will be no charge to the client.  Any additional "no shows" will result in a fee of $79.00 for regular 

appointments and $150.00 for surgical/drop off appointments.  

Financial Agreement:  Payment is expected at the time of service.  We charge 3.5% interest on all outstanding balances, older 

than 90 days.   Depending on the amount of the balance, that rate may be higher. You may avoid all interest charges by paying 

at the time services are rendered.   BCVC works with both, Care Credit and Scratch Pay. You may read more about these options 

on our website (www.bergencountyveterinarycenter.com).  Should a check bounce, the fee is $35.    

 

The undersigned agrees that Bergen County Veterinary Center shall be entitled to recover its attorney fees and costs incurred 

because of any past due balances over 120 days.   He/she also understands all agreements listed above and agrees to adhere 

to those set forth.  

 

_______________________________________________                           

Client Signature               Signature Date 

_______________________________________________   

Printed Client Name 

Credit Card Information 

Credit Card Information: ___ MasterCard ___ Visa ___ Discover       American Express 

Credit Card Number: ____________________________________________    Expiration Date: _______________ 

CVV:     Name on Card:       Billing Zip:    

mailto:info@bcvc.co
http://www.bergencountyveterinarycenter.com/

