Incidents by Quarter with Monthly Average

Rule Violation 1st-2011 | 2nd-2011 | 3rd 2011 4th - 2011 | Total-2011| Average

abuse of intercom 0 0.00
destruction of county property 0 0.00
disorderly cell or bunk area 0 0.00
feigning injury or illness 0 0.00
gambling 0 0.00
horseplay 0 0.00
inadequate personal hygiene 0 0.00
indecent exposure 0 0.00
inmate self-harm 0 0.00
possession of contraband 0 0.00
possession of stolen property 0 0.00
tampering with locking device 0 0.00
failure to give name 0 0.00
vulgar or obscene language 0 0.00
lying 0 0.00
possess tobacco or matches 0 0.00
spit on another inmate 0 0.00
going into another's cell 0 0.00
interfering with headcount 0 0.00
making intoxicants 0 0.00
stealing 0 0.00
misuse of medication 0 0.00
making sexual threats 0 0.00
sexual proposals to staff 0 0.00
consentual sexual acts 0 0.00
threatening another inmate 0 0.00
racketeering 0 0.00
failure to proceed as directed 0 0.00
fighting with another inmate 0 0.00
failure to move 0 0.00
hinder or oppose staff 0 0.00
tampering with razor 0 0.00
assaulting another inmate 0 0.00
assaulting inmate with weapon 0 0.00
possess or fashion a weapon 0 0.00
sexual assault another inmate 0 0.00
failure to obey an order 0 0.00
failure to lock up 0 0.00
arson or setting a fire 0 0.00
assaulting a staff person 0 0.00
threatening staff person 0 0.00
causing damage to facility 0 0.00
causing a flood 0 0.00
manipulate cell assignment 0 0.00

Totals 0 0 0 0 0 0.00




Incidents by Quarter with Monthly Average

Rule Violation 1st-2011 | 2nd-2011 | 3rd 2011 4th - 2011 | Total-2011| Average

abuse of intercom 14 4 12 8 38 3.17
destruction of county property 5 6 4 9 24 2.00
disorderly cell or bunk area 34 23 51 42 150 12.50
feigning injury or illness 2 1 1 3 7 0.58
gambling 1 1 2 5 0.42
horseplay 17 11 3 16 47 3.92
inadequate personal hygiene 8 9 6 10 33 2.75
indecent exposure 1 0 1 2 4 0.33
inmate self-harm 4 3 7 2 16 1.33
possession of contraband 3 3 6 3 15 1.25
possession of stolen property 1 1 0 0 2 0.17
tampering with locking device 0 0 2 0 2 0.17
failure to give name 1 1 1 1 4 0.33
vulgar or obscene language 21 12 18 19 70 5.83
lying 2 3 2 2 9 0.75
possess tobacco or matches 1 0 0 0 1 0.08
spit on another inmate 0 3 2 1 6 0.50
going into another's cell 0 0 0 0 0 0.00
interfering with headcount 0 1 1 0 2 0.17
making intoxicants 0 0 3 2 5 0.42
stealing 2 2 1 5 10 0.83
misuse of medication 0 0 1 2 3 0.25
making sexual threats 0 0 0 1 1 0.08
sexual proposals to staff 0 0 0 0 0 0.00
consentual sexual acts 0 1 1 1 3 0.25
threatening another inmate 3 4 5 2 14 1.17
racketeering 0 0 0 0 0 0.00
failure to proceed as directed 4 3 8 5 20 1.67
fighting with another inmate 21 17 16 11 65 5.42
failure to move 3 5 4 0 12 1.00
hinder or oppose staff 1 2 1 2 6 0.50
tampering with razor 0 0 0 0 0 0.00
assaulting another inmate 6 3 2 5 16 1.33
assaulting inmate with weapon 0 1 1 0 2 0.17
possess or fashion a weapon 2 2 3 1 8 0.67
sexual assault another inmate 0 0 0 0 0 0.00
failure to obey an order 6 7 8 9 30 2.50
failure to lock up 21 17 16 11 65 5.42
arson or setting a fire 0 0 0 0 0 0.00
assaulting a staff person 2 0 0 2 4 0.33
threatening staff person 0 2 3 0 5 0.42
causing damage to facility 5 9 7 6 27 2.25
causing a flood 4 4 3 2 13 1.08
manipulate cell assighment 10 11 11 7 39 3.25

Totals 205 172 213 193 783 65.25




Summary of Grievances

PRO [ COM [ DIS | FS | MNT [ MED | MISC [ OFC | VIS | Total ADP__ | PER100

Jan-10 0 #DIV/0!
Feb-10 0 #DIV/0!
Mar-10 0 #DIV/0!
Apr-10 0 #DIV/0!
May-10 0 #DIV/0!
Jun-10 0 #DIV/0!
Jul-10 0 #DIV/0!
Aug-10 0 #DIV/0!
Sep-10 0 #DIV/0!
Oct-10 0 #DIV/0!
Nov-10 0 #DIV/0!
Dec-10 0 #DIV/0!
Total 0 0 0 0 0 0 0 0 0 OF

Average|#DIV/0![#DIV/0!| #DIV/0![ #DIV/0![#DIV/0!| #DIV/0![ #DIV/0![#DIV/0!| #DIV/0! 0.0[ #DIv/0! | #DIV/o0!




Summary of Grievances

PRO COM DIS FS MNT | MED MISC OFC VIS Total ADP PER 100
Jan-10 1 3 5 7 1 4 7 3 0 31 1155 2.68
Feb-10 0 2 3 8 0 3 5 2 0 23 1121 2.05
Mar-10 0 1 4 5 0 5 4 5 1 25 1143 2.19
Apr-10 1 2 5 4 1 4 5 6 0 28 1129 2.48
May-10 1 3 5 7 1 4 7 3 0 31 1098 2.82
Jun-10 0 2 3 8 0 3 5 2 0 23 1076 2.14
Jul-10 0 1 4 5 0 5 4 5 1 25 1108 2.26
Aug-10 1 2 5 4 1 4 5 6 0 28 1137 2.46
Sep-10 1 3 5 7 1 4 7 3 0 31 1150 2.70
Oct-10 0 2 3 8 0 3 5 2 0 23 1167 1.97
Nov-10 0 1 4 5 0 5 4 5 1 25 1149 2.18
Dec-10 1 2 5 4 1 4 5 6 0 28 1130 2.48
Total 6 24 51 72 6 48 63 48 3 321
Average 0.5 2.0 4.3 6.0 0.5 4.0 5.3 4.0 0.3 26.8 1130.3 2.4




Self Assessment Questions - Physical Needs

Meeting Physical Needs

Yes

No

Does our food service operation meet inmates’ nutritional needs?

Do inmates frequently complain about the quality of the food?

Do inmates frequently complain about the quantity of the food?

Is hoarded food frequently found during cell searches?

Do inmates fight over food, or steal food from each other?

Does our medical service meet the inmates’ medical needs?

When you call our medical unit, are they quick to respond in most cases?

Do you sometimes see inmates getting angry about their medical care?

Do you find inmates hoarding medications or selling them to others?

10

Has our medical service been better at times in the past?

11

Are there times you think an inmate should be on meds who isn’t?

12

Could we do a better job meeting our inmates’ mental health needs?

13

Do you ever see inmates living in unclean or unsanitary conditions?

14

Do you think we provide inmates with enough cleaning supplies?

15

Have you seen an inmate going without soap or toothpaste?

16

Are you frequently cold when you go into the housing units?

17

Are there conditions that make it hard for inmates to sleep at night?

18

Do you frequently see plugged vents in the housing units?

19

Have you seen inmates wearing layers of clothing or wearing blankets?

20

If your brother was an inmate here, would you feel good about our treatment of him as it
relates to meeting his physical needs?

Print and Distribute to Desired Staff Members




Self Assessment Questions - Safety Needs

Meeting Safety Needs

Yes

No

Does our facility have high rate of fights?

Do you frequently find home-made weapons during cell searches?

Do you ever discover assaults or fights that the inmates didn’t report?

Do you sometimes have to take inmates to the hospital after fights?

Are any inmates afraid to go the dayrooms or areas without officers?

Do you find inmates paying other inmates their meals or commissary?

Do inmates frequently request to be moved to other areas of the jail?

Do some inmates prefer segregation to general population?

Do you have fights that involve more than two inmates?

10

Does our facility have high rate of assaults?

11

Do you have ways to keep inmates from hurting themselves?

12

Do our inmates every claim to be afraid of the security staff?

13

Are there number of blind spots in our facility?

14

Are there some locations that are more prone to fights or assaults?

15

Is there an officer in each housing unit at all times?

16

Are the video monitors always watched?

17

Are inmates ever hurt by falling in showers or out of bunk beds?

18

Does our classification separate violent inmates from non-violent?

19

Can inmates report predatory behavior without fear of retaliation?

20

If your brother was an inmate here, would you feel good about our treatment of him as it
relates to meeting his safety needs?
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Self Assessment Questions - Social Needs

Meeting Social Needs

Yes

No

Do inmates have access to everything they need to write a letter?

Is incoming mail delivered to the inmates on the same day as it arrives?

Can inmates make phone calls a an affordable rate?

Can inmates successfully connect on the phone with their families?

Is phone card theft or fraud a problem in our facility?

Can inmates use the phone throughout the day and evening hours?

Could our policy allow more visits than what we presently provide?

Do we make exceptions to our visitation policy for inmates who ask?

De we frequently have to cancel visits because of technology failures?

10

Can some inmates earn additional or extra visits?

11

Are many of our inmates isolated in single cells for much of the day?

12

Could we offer more dayroom hours if we wanted too?

13

Are inmates given recreational activities to do together as group?

14

Are inmates allowed to gather together to watch special events on TV?

15

Are inmate workers allowed to earn certificates or praise for their work?

16

Is inmate idleness problem in our facility?

17

Do our programs involve a large proportion of the inmate population?

18

Can our inmates earn rewards like movie nights or pizza parties?

19

Do we have programs that teach new skills inmates can be proud of?

20

If your brother was an inmate here, would you feel good about our treatment of him as it

relates to meeting his social needs?
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Self Assessment Results Totaled

Meeting Physical Needs Yes| %Yes | No | % No
1|Does our food service operation meet inmates’ nutritional needs? 14 74% 5 26%
2|Do inmates frequently complain about the quality of the food? 16 84% 3 16%
3[Do inmates frequently complain about the quantity of the food? 8 42%| 11 58%
4|ls hoarded food frequently found during cell searches? 19 100% 0 0%
5[Do inmates fight over food, or steal food from each other? 11 58% 8 42%
6|Does our medical service meet the inmates’ medical needs? 14 74% 5 26%
7[When you call our medical unit, are they quick to respond in most cases? 16 84% 3 16%
8[Do you sometimes see inmates getting angry about their medical care? 8 42%| 11 58%
9[Do you find inmates hoarding medications or selling them to others? 19 100% 0 0%
10|Has our medical service been better at times in the past? 11 58% 8 42%
11|Are there times you think an inmate should be on meds who isn’t? 16 84% 3 16%
12|Could we do a better job meeting our inmates’ mental health needs? 8 42%| 11 58%
13|Do you ever see inmates living in unclean or unsanitary conditions? 19 100% 0 0%
14|Do you think we provide inmates with enough cleaning supplies? 11 58% 8 42%
15|Have you seen an inmate going without soap or toothpaste? 14 74% 5 26%
16|Are you frequently cold when you go into the housing units? 16 84% 3 16%
17|Are there conditions that make it hard for inmates to sleep at night? 8 42%| 11 58%
18| Do you frequently see plugged vents in the housing units? 19 100% 0 0%
19|Have you seen inmates wearing layers of clothing or wearing blankets? 1 5%| 18 95%
20 If Your brother was ?n inmate h'ere, would you feel good about our treatment of him 18 95% 1 59%
as it relates to meeting his physical needs?
Totals| 266 70%| 114 30%
Meeting Safety Needs Yes| %Yes | No | %No
1|Does our facility have high rate of fights? 10 53% 9 47%
2|Do you frequently find home-made weapons during cell searches? 12 63% 7 37%
3|Do you ever discover assaults or fights that the inmates didn’t report? 8 42%| 11 58%
4[Do you sometimes have to take inmates to the hospital after fights? 15 79% 4 21%
5|Are any inmates afraid to go the dayrooms or areas without officers? 11 58% 8 42%
6|Do you find inmates paying other inmates their meals or commissary? 16 84% 3 16%
7|Do inmates frequently request to be moved to other areas of the jail? 17 89% 2 11%
8|Do some inmates prefer segregation to general population? 11 65% 6 35%
9|Do you have fights that involve more than two inmates? 10 53% 9 47%
10[Does our facility have high rate of assaults? 18 95% 1 5%
11[Do you have ways to keep inmates from hurting themselves? 14 74% 5 26%
12[Do our inmates every claim to be afraid of the security staff? 16 84% 3 16%
13|Are there number of blind spots in our facility? 12 63% 7 37%
14|Are there some locations that are more prone to fights or assaults? 19 100% 0 0%
15(Is there an officer in each housing unit at all times? 11 58% 8 42%
16|Are the video monitors always watched? 12 63% 7 37%
17|Are inmates ever hurt by falling in showers or out of bunk beds? 13 68% 6 32%
18[Does our classification separate violent inmates from non-violent? 9 47%| 10 53%
19|Can inmates report predatory behavior without fear of retaliation? 6 32%| 13 68%
20 If Your brother was ?n mrnate here, would you feel good about our treatment of him 18 95% 1 59
as it relates to meeting his safety needs?
Total| 258 68%| 120 32%




Self Assessment Results Totaled

Meeting Social Needs Yes| %Yes | No | % No
1|Do inmates have access to everything they need to write a letter? 11 58% 8 42%
2|Is incoming mail delivered to the inmates on the same day as it arrives? 12 63% 7 37%
3|Can inmates make phone calls a an affordable rate? 1 5%| 18 95%
4[Can inmates successfully connect on the phone with their families? 2 11%| 17 89%
5|Is phone card theft or fraud a problem in our facility? 15 79% 4 21%
6|Can inmates use the phone throughout the day and evening hours? 16 84% 3 16%
7|Could our policy allow more visits than what we presently provide? 13 68% 6 32%
8|Do we make exceptions to our visitation policy for inmates who ask? 9 47%| 10 53%
9|De we frequently have to cancel visits because of technology failures? 10 53% 9 47%
10[Can some inmates earn additional or extra visits? 14 74% 5 26%
11[Are many of our inmates isolated in single cells for much of the day? 14 74% 5 26%
12(Could we offer more dayroom hours if we wanted too? 16 84% 3 16%
13|Are inmates given recreational activities to do together as group? 8 42%| 11 58%
14|Are inmates allowed to gather together to watch special events on TV? 19 100% 0 0%
15[Are inmate workers allowed to earn certificates or praise for their work? 11 58% 8 42%
16(ls inmate idleness problem in our facility? 16 84% 3 16%
17[Do our programs involve a large proportion of the inmate population? 13 68% 6 32%
18[Can our inmates earn rewards like movie nights or pizza parties? 9 47%| 10 53%
19(Do we have programs that teach new skills inmates can be proud of? 10 53% 9 47%
20 If Your brother was ?n mrnate ‘here, would you feel good about our treatment of him 14 74% c 6%

as it relates to meeting his social needs?

Total[ 233 61%| 147 39%
Grand Total| 757 67%| 381  33%|




Inmate Satisfaction Survey

Answer by circling a number from 1 to 5:

1 —if you strongly disagree with the statement
2 —if you disagree with the statement

3 —if you have no opinion

4 —if you agree with the statement

5 —if you strongly agree with the statement

| felt like the officers were there to

1 1 2 3 4
protect me.

2 |l felt safe while | was in jail. 1 2 3 4

3 [l was not too cold. 1 2 3 4

4 |l was not hungry. 1 2 3 4
My medical needs were met while |

5 o 1 2 3 4
was in jail.
I treated with dignit d t

6 was treated wi ignity and respec 1 5 3 4
by the staff.
I I dt ticipate i

7 was allowed to participate in 1 5 3 4
programs that helped me.
Where | he housi i

3 ere staye.dt e housing units were 1 ) 3 4
clean and sanitary.

lothi i h

9 Clothing and bedding exchanges were 1 5 3 4
adequate.

10 |l was able to sleep at night. 1 2 3 4
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Inmate Satisfaction Survey Results Totaled

Answer by circling a number from 1 to 5:

1 —if you strongly disagree with the statement

2 —if you disagree with the statement

3 —if you have no opinion

4 — if you agree with the statement

5 —if you strongly agree with the statement

Total
1 2 3 4 5
Responses
1 | felt like the officers were there to 13 9 2 29 54 107
protect me. 12.1% 8.4% 1.9% 27.1% 50.5% 100.0%
11 6 1 26 63 107
2 |l felt safe while | was in jail.
10.3% 5.6% 0.9% 24.3% 58.9% 100.0%
14 15 3 21 54 107
3 |l was not too cold.
13.1% 14.0% 2.8% 19.6% 50.5% 100.0%
29 46 0 15 17 107
4 [l was not hungry.
27.1% 43.0% 0.0% 14.0% 15.9% 100.0%
5 My medical needs were met while | 2 5 3 38 59 107
was in jail. 1.9% 4.7% 2.8% 35.5% | 55.1% 100.0%
6 | was treated with dignity and respect 12 17 1 21 56 107
by the staff. 11.2% | 15.9% 0.9% 19.6% | 52.3% 100.0%
7 | was allowed to participate in 21 33 9 13 31 107
programs that helped me. 19.6% | 30.8% | 84% | 12.1% | 29.0% | 100.0%
g |Where I stayed the housing units were 2 7 1 41 56 107
clean and sanitary. 1.9% 6.5% 0.9% | 383% | 52.3% | 100.0%
g |Clothing and bedding exchanges were 14 15 3 21 >4 107
adequate. 13.1% 14.0% 2.8% 19.6% 50.5% 100.0%
65 37 0 2 3 107
10 |l was able to sleep at night.
60.7% 34.6% 0.0% 1.9% 2.8% 100.0%
Total responses by category 183 190 23 227 447
Percentages by category| 17.1% 17.8% 2.1% 21.2% 41.8%
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