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Here’s the Deal: Dickson isn’t just about Data.

If you’re reading this, chances are you’ve noticed our recent facelift. You see, we did 
it to share our universal truth with you. At Dickson, we understand that the next point 
matters as much as the first.

It’s why we don’t choose to introduce ourselves as a century-old company. Sure, 
we’re proud that we maintain the world’s widest selection of top quality instruments 
for your monitoring needs. It just isn’t what keeps us motivated. Our eyes are more 
squarely fixed on tomorrow than today. Even though we already provide support to 
more than 75% of Fortune 100 companies, there are still more we can work with in 
the future. That’s why we continue to work hard every day. It isn’t about our future. 
It’s about yours.   

That isn’t the mentality of the company we’ve been. It’s the essence of the one 
we strive to be. We have the vision of a startup with 93 years of success that other 
startups don’t. We collect data, send excursion alerts, and produce summary reports 
for more than 80,000 customers in over 100 countries in order to protect billions 
of dollars worth of their assets. Our clients have achieved a significant reduction 
in lost assets, improvement in drug efficacy and consumer safety, and increased 
assurance of compliance. Terms like the cloud, IoT and SaaS may get lots of press 
as buzzwords, but they’re more than that to us. We live them everyday. They’re a 
philosophy. They’re tomorrow. We’re there today.

That’s why you shouldn’t choose Dickson just because of our proven track record. 
You should choose us because of our vision for the future--a future that nourishes 
the well-being of your customers, your co-workers, and your loved ones. It’s 
why your hard work matters. It’s why we work to support it. It’s why we live by 
our philosophy and it’s why tomorrow is as important as today. It’s because we 
understand life’s fundamental truth: every point matters.

Thanks for reading, and I hope you enjoy the January issue of Dickson Insights.

Dickson is planning a user 
meet up for this upcoming 
spring. Just search “Meet Up” 
at blog.dickson.com
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The Internet of Things (IoT) has 
been discussed in media clippings 
around the world for years and 
everyone has been wondering 
when these things would make 
their way into mainstream society. 
The truth is, they’re already here. 
The problem is that it’s been 
misnamed and no one has taken 
the time to correct the error.

The IoT should actually be called 
the IoS, because, as we talked 
about in June, the whole idea isn’t 
about the things we use but about 
the services they offer. This idea 
was also discussed in detail by the 
Wall Street Journal. Their piece 
discussed a number of examples 
to prove their point. When we 
think of Uber we don’t think of 
connected cars, rather we think of 
a smart service that provides rides 
as a benefit.

Sonos, another example they 
cite, considers themselves as 
one of the first Internet of Things 
companies. Initially they were 
about a single connected speaker, 
a tangible “thing.” Sure, they 
still make products, but what 

really sets the company apart is 
the services that their products 
provide. Their smart phone 
app allows consumers to “Play, 
control and explore,” their favorite 
songs through the hardware 
they sell. It’s expanded to include 
playlists, mobile music, internet 
radio and even can allow you to 
let your friends know about the 
new songs you’re listening to 
through email and text.

It’s services that make Dickson 
an IoT company. Our connected 
DicksonOne units are the things 
that get talked about, but it’s 
the services they provide that 
make them next generation. It’s 
the SaaS. It’s the cloud. It’s the 
wireless temperature monitoring. 
It’s the convenience of the text, 
phone and email based alarms. 
Sure, our touchscreens are unlike 
any available in the industry, but 
it’s the services they provide that 
simplify your life. That’s always 
been the promise of the IoT.

An article from Forbes in 
2014 discussed a number of 
applications where products 

could be used. While the services 
are discussed they aren’t the 
feature. That’s not a surprise 
considering how much of a tech 
addled society we’ve become. 
We’re nomophobes. We’re step 
addicted. There have even been 
books published on iDisorder. 
We’ll continue to pine for the 
Internet of Things as our tech 
addiction grows in intensity along 
with it.

One day down the road we may 
live like the Jetsons and have 
houses that’ll do everything for 
us. Until then we’ll have to be 
satisfied with the services that 
allow us to control our home’s 
temperature, talk to our shopping 
lists, and rock our babies to sleep. 
There are even apps available 
that can help kids do their math 
homework. It’s the Internet of 
Services and it’s here now. We’d 
be misguided to think otherwise. 
We’re too smart for that.

Have something personal you’d like 
to add to the conversation? Send your 
thoughts to jeff@dicksondata.com for 
a chance to be featured in a future 
blog or article in our magazine.

DICKSON RESOURCES • THE INTERNET OF THINGS
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In order to pass through a 
typical day we are forced to 
rely on other humans. There 
are few places that becomes 
any more evident than in the 
food industry. We trust that the 
food we buy at the grocery or 
at various restaurants has been 
grown, harvested and prepared 
safely in a way that is healthy for 
consumption.

That’s unfortunately not always 
the case. The CDC estimates that 
one in six Americans will suffer 
from some kind of foodborne 
illness in the next twelve months. 
Luckily, thanks to the possibility 
of a future device, those numbers 
may change for the better in the 
not too distant future.

According to Gizmodo, a new 
technique has been discovered 
that allows a tester to discover 
bacteria contamination in 
minutes as opposed to weeks. It 
combines two separate tests that 
involve both fluorescence and 
magnetic resonance. Currently 
the new method has only been 
used to recognize E. coli, but 
it’s believed that the same type 
of test could be calibrated to 
recognize other bacteria like 
salmonella. 

“It has a widespread potential 
application,” said Tuhina Banerjee, 
the lead author of a paper in ACS 
Infectious Diseases. 

“We’re not just 
restricted to this 
pathogen. Depending 
on the outbreaks, we 
can come up with new 
applications.”

Such a test would be of 
huge value. Not only could it 
dramatically reduce the number 
of consumers who grow ill each 
year, but it could potentially save 
businesses hundreds of millions 
of dollars. Chipotle, for example, 
saw earnings drop by more than 
40% after losing consumer’s trust 
during their E. coli scare in late 
2015. According to CNN Money 
this accounted for the loss of 
nearly $30 million in Q4 versus 
the previous year.

Until such a device becomes 
available to help companies 
recognize when problems may 
exist they’ll need to continue to 
rely on the USDA’s guidelines to 
food safety. 

Technological Advances Tease Bacterial Fighting Blades

• Wash hands, surfaces, and
utensils often

• Don’t cross-contaminate
raw foods while cooking

• Heat to the proper
temperatures required

• Refrigerate promptly

DicksonData.com | 630.543.3747
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Cleanliness is important 
because filth can transfer 
bacteria from human to meal. 
It’s why you should always 
wash your hands, consider 
using gloves with any skin 
abrasions and keep all of 
your utensils clean during 
preparation and cooking.

Because germs can spread 
by cross contamination it 
is important to keep foods 
like meat, poultry, seafood 
and eggs separated from 
things like produce that are 
often eaten raw. Bacteria 
in the meat can easily be 
transferred and is one of 
the causes of salmonella 
outbreaks due to things like 
cucumbers.

Make sure that your meat, 
poultry and seafood is 
cooked to the proper 
temperature. This is 
important because it kills off 
any lingering bacteria that 
may exist within it. It’s why 
keeping an eye on whether 
or not your oven is heating to 
the proper temperature can 
be important to your home or 
business. 

While cooking food can kill 
lingering bacteria, failing to 

chill your food can stimulate 
the growth of new bacteria. It’s 
why you need to ensure that 
food is kept and maintained 
below 40° and why it’s 
important to ensure that no 
part of your fridge or freezer 
is failing to meet that level 
of cool. This failure to cool 
could be occurring in the door 
of your home refrigerator or 
because it’s overstocked or in 
an industrial fridge at points 
furthest from cooling vents. It’s 
why you should always have an 
idea as to what points are most 
dangerous to food and why 
temperature monitoring can be 
so important. 

As Gizmodo alluded to, a new 
device that is able to detect 
bacteria would be a boon for 
both consumers and the food 
service industry, but it isn’t the 
ultimate solution. At the end of 
the day we need to do a better 
job as a society of following the 
food safety rules as outlined 
by the USDA. Ultimately, that’s 
where trust will always begin.

Have something personal you’d like 
to add to the conversation? Send 
your thoughts to jeff@dicksondata.
com for a chance to be featured 
in a future blog or article in our 
magazine.

DID YOU KNOW: 

Over half of 
the germiest 
kitchen items are 
found in your 
refrigerator!

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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Refrigerator Water Dispenser

Rubber Spatula

Blender

Refrigerator Veggie Compartment

Refrigerator Ice Dispenser

Refrigerator Meat Compartment

Knife Block

Rubber Seal Food Storage

Can Opener

Refrigerator Insulating Seal
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Have you ever thought of moving to a new 
city when you’re sad? You may hear people 
tell you that the grass isn’t always greener 
on the other side, but a change in the 
surrounding environment can have a direct 
impact on the state of your emotions.
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lowing effect as a primary motivator 
of happier feelings:

“The presence of light means that 
the brain ceases to produce mel-
atonin – the sleep hormone that 
makes us tireder and less alert. 
Because light prevents melatonin 
production this in turn means 
that it also makes us more awake, 
switched on and alert and with 
more energy.”

While sunlight halts the production 
of melatonin, it launches the cre-
ation of serotonin in the brain. This 
is the same chemical that is often 
included in antidepressants to 

DicksonData.com | 630.543.3747

That’s a fact that may not come as 
much of a surprise. It’s often talked 
about how sunny days tend to be 
happier than rainy and gloomy ones, 
but your body temperature can 
also provide insight to how you feel. 
According to HealthGuidance.org 
the amount of sunshine, rain and 
exposure to warmth you have can 
directly impact your mood. 

Sunlight is a good place to start 
in the conversation. It can affect 
chemical reactions in your body 
that cause you to feel a variety of 
different ways. Stanley Lowen, the 
author of the article, lists the fol-

DicksonData.com | 630.543.3747

is a neurotransmitter 
synthesized from the amino 
acid tryptophan, which you 
can find in turkey! Serotonin 

helps regulate learning, 
sleeping, your mood, and 

appetite!
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help those who deal with such 
chemical deficiencies to feel 
better. 

Sunlight provides it’s own ben-
efit but temperature is more 
ingrained in our emotions than 
just that. The truth is that our 
body radiates temperature 
in different ways depending 
on the emotion it is feeling. 
A piece by Cecil Adams in 
the Washington City Paper 
last year demonstrates a few 
examples specifically related 
to the most basic of human 
emotions. These are thoughts 
and feelings we don’t have any 
control over like anger or fear. 
They are automatic reactions 
to things in your surroundings, 
while “complex emotions like 
envy… require self-conscious-
ness.” His primary example is 
related to an encounter with 
a bear.

How and why this happens has 
been a hotly contested chick-
en or egg debate for nearly a 
hundred and fifty years. Do we 
automatically respond to the 
situation first or do we cogni-

tively recognize the situation 
and react appropriately? You 
can read more on the debate 
in Adams’ writeup. 

In case you were wondering, 
because I was, you can still get 
hot and go pale. The fight-
or-flight response triggers a 
release of adrenaline into the 
bloodstream. While adrena-
line has a number of effects, 
it increases blood flow to the 
arms, legs, shoulders, brain, 
eyes, ears and nose so you are 
more acutely aware of a situa-
tion and how to survive it. This 
removes the blood flow from 
the surface of the body, thus 
making your skin appear pale. 

Sleep can also be a major fac-
tor in mood, and, as we talked 
about in a previous issue, is 
also impacted by temperature.  
A lack of sleep often means a 
lacking mood. Sleep depriva-
tion is linked to irritability and 
prolonged issues are con-
nected to mood disorders like 
anxiety and depression. That is 
a scary fact when you consider 
that Americans are getting less 
sleep than ever, now an hour 
below what we got at the end 
of World War II. The numbers 
are even more extreme in 
parts of the country where the 
average bedtime is midnight 
with less than 6.75 hours of 
sleep per evening. It’s some-
thing to keep in mind next 
time you’re binging on Netflix. 

A team of Finnish scientists 
took the conversation on 
emotions a step further and 
asked a group of people to 
map out where they felt differ-
ent emotions in their bodies. 
Even though the research 
groups were diverse in nature 
across a multitude of cultures, 
the feelings were surprisingly 

consistent. The results were 
mapped out as feelings of 
warmth. 

According to the heat map 
in the research a number 
of possible outcomes exist 
depending on how you’re 
feeling. Happiness makes us 
feel warmth all over. Sadness 
leaves us feeling cold or with-
out any stimulation. Disgust 
is warmth in the throat and 
stomach, and anger makes us 
hot heads. That last one may 
not be too much of a surprise 
for anyone who’s ever had 
road rage.

Next time you find yourself 
feeling hot headed or chilled 
by sadness try to think about 
ways to change your environ-
ment for bettering your mood. 
Even if the grass isn’t greener 
immediately, take solace in 
knowing the sun could always 
come out tomorrow.

Have something personal you’d 
like to add to the conversation? 
Send your thoughts to jeff@
dicksondata.com for a chance 
to be featured in a future blog or 
article in our magazine.

DicksonData.com | 630.543.3747
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“Maybe you see (a) 
bear stealing your 
food, thus threaten-
ing your survival—you 
get angry... You’re hot 
because, perceiving 
something that riles 
you, your body au-
tomatically raises its 
heart rate and blood 
pressure in preparation 
for some sort of fight-
or-flight outcome.”
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DICKSON IS COMING TO PITTCON 2017!
This year Pittcon is coming to McCormick Place 
in Chicago, IL! If you’ll be at the expo March 5 - 9, 
make sure to stop at our booth, 5245! 
For more information send a message to Jeff at 
Jeff@DicksonData.com

Dickson is planning a user meet up for this 
upcoming spring. Go to blog.dicksondata.com and 
Search “Meet Up” for more information or email 
Scott at Scott@DicksonData.com to learn more. 
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