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Since joining Dickson in April 2018, I have tried to listen to what 
customers and employees say about the company. The need for 
an “expert compliance partner” is a resounding theme. Dickson 
has been helping customers understand how to best monitor their 
environments and remain in compliance since 1923 when Hunter 
A. Dickson founded the company. My focus is on ensuring that 
we continue to be our customers’ Environmental Monitoring + 
Compliance Expert partner.

We are working with a “super group” of customers to significantly 
enhance our cloud-based DicksonOne solution, including the 
software and instruments that capture and upload critical information 
to our cloud (if you’d like to join our ‘super group’ to help us improve, 
please contact Feedback@DicksonData.com). We’re also working 
to tighten our instrument and calibration tolerance ranges, all while 
ensuring that our quality is second to none.  Plus, to provide our 
customers with constant online resources, we are adding eLearning 
talent to add quick tips, “how to” videos, regularly scheduled learning 
webinars, and more.

We are translating our years of compliance expertise into solutions 
that are easier to use, reliable, robust, and secure. Supported by 
our services and eLearning platform, we are able to help meet our 
customer’s needs and assure their environments are being monitored 
accurately, faultlessly, and easily.
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BY DICKSON

In most regulated industries, monitoring systems are not the only thing necessary 
for compliance. Turn to our team of experts for your compliance needs.

MAPPING VALIDATION INSTALLATIONCALIBRATION

DICKSON

SERVICES
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WE’RE 
EXPERTS IN 
MORE THAN 
MONITORING

MEET OUR 
DIRECTOR OF 
SERVICES

Before coming to 
Dickson, Antoine spent 
more than 18 years in 
validation with companies that answer 
to FDA audit. With Antoine and his team 
at the helm, you can feel confi dent that 
your job is well cared for.

Dickson’s devices have been monitoring 
temperature for almost a century. Now 
you can leverage that experience and our 
knowledgeable team of experts to help 
manage your compliance process from 
start to fi nish.

Our experts are here for you. 

630.543.3747

support@dicksondata.com

Antoine Nguyen
Director of Services

MAPPING

VALIDATION

Mapping the diff erences and changes in 
temperature within a three-dimensional 
space can be a daunting task, but the 
data is invaluable. Let us help keep your 
business fully compliant by documenting 
temperature distribution and provide 
you with the rationale for permanent 
monitoring placement to protect your 
temperature-sensitive products.

Our team of compliance experts will help 
you meet your validation needs from start 
to fi nish. We’ll test every aspect, ensure 
no detail is overlooked, and document the 
proper working order of your equipment or 
software system. With their expertise, you’ll 
have documentation in hand that stands 
up to audits.
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CHAMBER
MAPPING

Are your chambers’ conditions 
equal on the top and bottom 
shelves? Understanding the 

exact environmental conditions 
of any chamber is critical to 

ensure repetition and accuracy. 

WAREHOUSE
MAPPING

Temperature and humidity 
can impact materials in your 
warehouse. Locating the hot 

and cold spots now can mean 
less spoiled product and 
fewer failed audits later.

COLD STORAGE 
MAPPING

Every refrigerator and freezer 
has its own nuances. Is the 

temperature distribution even? 
A successful mapping will 

ensure your storage systems 
adhere to safety standards.

Let us verify your equipment 
has been properly installed and 
that it is ready to work per your 

specifi cations. Once that’s in 
place we will work to establish a 

baseline for the equipment.

We will confi rm your equipment 
operates appropriately within its 
defi ned operating parameters.  

You will also receive verifi cation 
that your system meets its design 

specifi cations.

Dickson takes the time to 
authenticate your equipment is 
performing correctly and within 
specifi cation. You can count on 

Dickson to verify that it is meeting 
your intended use. 
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Let us give you your time back by installing your loggers wherever, whenever. Once everything
is up and running, we will test the devices to ensure they are working as intended.

SELF
Install DicksonOne
units on your own.

By following along with our
installation guide, it should take

just a few minutes to set up each 
device in your system.

TURNKEY
Sit back and we’ll take

care of everything.

We install the devices and set up 
the software on your behalf, and 
you have the peace of mind in 

knowing it has all been done right.

HYBRID
Let us help you with

some of the heavy lifting.

Your team installs the units and 
we help manage the software’s 

implementation, including alarms, 
locations, permissions, and more.

Whether you’re a seasoned professional or working with your fi rst environmental monitoring
system, Our team is ready to assist you every step of the way. 

INSTALLATION

CALIBRATION

Using Dickson’s ISO 17025 A2LA accredited calibration laboratory is the best way to ensure that your 
Dickson instrument is calibrated properly. With over 90 years of experience, we have SOP’s in place to 

ensure that each unit is calibrated to a precise and accurate specifi cation.

• One specific temperature and/or 
humidity point (middle) calibration

• Good if your temperature or humidity 
varies little

• Specify the temperature and/or 
humidity point to best reflect your 
application

1-POINT NIST
• Three-point (high, middle, and low)

temperature and/or humidity 
calibration

• Provides a larger proof of accuracy

• Specify the temperature and/or 
humidity points to best reflect your 
application

3-POINT NIST

OR
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RETHINKING
THE RAZOR
Gillette is Finding a Way to Help Caregivers and Nurses  
BY GEORGE SORENSEN

A
big part of any nurse or caregiver’s 
job is to make their patients feel 
comfortable and as close to their normal 
self as possible. A crucial element in 
helping patients feel like themselves is 
self-care, like shaving. Shaving can be a 
frustrating task when doing it yourself, 

but it becomes increasingly more difficult when 
shaving someone else. It does not help that razors 
have always been designed for individual use. That 
is why Gillette has been working on the first assisted 
razor.

Gillette’s development team visited a local nursing 
home to learn more about the specific challenges 
that caregivers run into when shaving their patients. 
What they learned led them to develop what is now 
called the TREO: a razor designed specifically for 
those caregivers and their needs. Unlike a traditional 
razor, the TREO is meant to act more like a paintbrush. 
You can hold it as you would a pencil, which allows 
for more control of the blade. The blade itself has 

been redesigned to prevent clogging while also being 
safer than a traditional razor. You can even do away 
with traditional shaving cream because built into the 
handle is a specially formulated shave gel. Not only is it 
conveniently integrated with the razor, but it allows for 
a mess-free shave since any residual shave gel can be 
left on the skin as an aftershave. 

While the TREO is still in the developmental phase, 
over 60,000 prototypes have been sent to caregiving 
facilities and individuals throughout the U.S. and 
U.K. for feedback. Gillette also recently opened a 
sample request form on their website and had to 
stop accepting requests shortly after because of 
overwhelming interest in the product. 

Improvements and innovations to everyday items like 
these seem inconsequential to those of us who aren’t 
using them in unique ways. But for those caregivers 
shaving a patient with a razor intended for individual 
use, these innovations make a huge difference to their 
overall performance. D  

CUSTOMER HIGHLIGHTS
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DicksonOne isn’t just
a monitoring system.

It’s a spend-more-time-with-patients, 
avoid-audit-fi ndings, and cover-your-
assets system.
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Read on for more information on
DicksonOne’s 21 CFR Part 11 compliance, the 

system’s intuitive interface, alarming, and more.

DicksonOne is a cloud-based 
environmental monitoring system 
featuring an easy-to-use interface 

for monitoring your critical variables, 
allowing you to remain compliant 

without taking up too much of 
your time. Plus with multiple alarm 

notifi cation methods, you can ensure 
the right people are up-to-date on 

any excursion with time to act before 
something spoils.

DICKSONONE
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SIMPLE
DicksonOne touchscreens and data loggers collect temperature, 
humidity, and diff erential pressure data and automatically deliver it 
to the DicksonOne cloud application. No more downloading data or 
changing charts—DicksonOne does all the work for you.

  Easily navigate the system with DicksonOne’s intuitive interface

  Use the dashboard page to view all loggers by location at-a-glance

  View trend graph and data summary with just one click

  Set up recurring reports, delivered how and when you want them

  Access your data 24/7 from any internet-connected device

SCALABLE
DicksonOne is for monitoring systems of any size. Whether 
you’re monitoring a single fridge or chambers around the world, 
all of your data ends up in a single, online platform. 

  No limit on adding unique user names and passwords 

  Apply alarm conditions and notifi cations to multiple devices and    
     channels at once with alarm templates

  Conveniently create, edit, and manage alarm notifi cations and          
     recipients for all locations in one place with escalation policies

COMPLIANT
In highly compliant environments that are heavily regulated, there 
are a lot of boxes you need to check to ensure you’re ready for an 
audit. Here are a few of the boxes our system checks:

  21 CFR Part 11 compliance

  Secure transmission of data and unlimited data storage

  NIST and A2LA (ISO 17025) accredited Calibration Lab

  VFC-approved system for monitoring vaccine refrigerators
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We’ll notify you when
there’s reason to worry.

Knowing all of your company’s nuances through cloud-based 
monitoring and data collection can give you the confi dence 
you need for total compliance. With DicksonOne’s custom 
reporting feature, you’ll get just that.

Choose when you’d
like to be notifi ed:

Set up alarms for high/low 
variable readings and receive 
notifi cations when devices 
aren’t reporting or a probe has 
been disconnected.

Choose how you’d
like to be notifi ed:

Be notifi ed via text, phone, email, 
or audible alarm whenever an 
alarm condition is met.

1

2
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Select the sensor that’s right for your application:

Single or Dual 
K-Thermocouple 

Temperature Sensor

Platinum RTD 
Temperature Sensor

Single or Dual 
Temperature Thermistor 

Sensor with buff er 
solution

Ambient Temperature or 
Temperature & Humidity 

Sensor

Diff erential Pressure 
Sensor

With Dickson’s patent pending Replaceable
Sensors, you can recalibrate any DicksonOne 
device on the fl y without having to send in
your device. Just order a newly calibrated
sensor, receive it in the mail, and plug it
into the unit in a motion that’s as simple as 
swapping batteries in your television remote.

Replaceable Sensors™

EASY!

A capacitive 8” touchscreen off ers our best user 
experience ever, and now features customizable 
views, alarms, and more. Plus, with DicksonOne 
compatibility, you get your data at your fi ngertips, 
and wherever else you might need it.

The Touchscreen

  Intuitive user-interface makes it easy to view      
     and manage your data

  Automatically calculates and updates summary  
     data for the selected time range

  Includes passcode protection for unit security

DIcksonOne TWP Touchscreen with POE
Dimensions: 8.5 x 1.75 x 7”  |  Display Dimensions: 8” Diagonal

Display Type: LCD Touchscreen

Just unplug the current sensor and 
plug in the newly calibrated sensor.

Recalibrate in less
than a minute!
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Yearly DicksonOne Subscription Plans

DICKSONONE ENABLED

WIFI/ETHERNET

REPLACEABLE 
SENSOR PORTS

RELAYS

PROXIES

VIEW HISTORICAL DATA AT 
THE POINT OF MONITORING

TWE TWP

BACKUP STORAGE

BACKUP BATTERY

1

w/ Adapter w/ Adapter

Segmented Display 8” LCD  Touchscreen

Optional

8” LCD Touchscreen

Optional

1 Week 70 Hours 70 Hours

400,000 Points 1,000,000 Points 1,000,000 Points

2 2

POWER OVER ETHERNET

SCREEN SPECS

DWE

Designed with 
your needs in 
mind.

(Per device, per month.
Credit card required)

PER DEVICEINTERESTED IN A 
MONTHLY PLAN?

Enjoy the fl exibility of a monthly plan 
with prorated devices and the ability 
to add devices when you’re ready.
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FEATURE

I
t is critical for facilities that manufacture, 
handle, or store vaccines to have a properly 
functioning and reliable environmental monitoring 
system. Accurate readings of refrigerator and freezer 
temperatures may prevent vaccines from being 

compromised. When a vaccine’s integrity is questionable, 
it’s possible that the efficacy or potency of the vaccine 
diminishes. This can result in a loss of time, money, and 
resources. More importantly, a brand’s reputation may be 
diminished if the vaccine is ineffective or the patient suffers 
an unexpected consequence.

There is, however, a way to reduce the risk that a vaccine is 
destroyed during storage. The solution to becoming aware 
of this potential situation is to install a reliable environmental 
monitoring system. When it comes to choosing the right 
system, there are many factors to consider. The Center for 
Disease Control and Prevention has provided guidelines for 
temperature monitoring equipment. 

According to the guidelines, all of the following 
equipment is recommended to fully ensure the 
safety of a vaccine being stored:

• Stand-alone refrigerator(s) or freezer(s) with enough 
space to accommodate your maximum inventory without 
crowding. The refrigerator should maintain temperatures 
between 2°C and 8°C (36°F and 46°F); freezers between 
-50°C and -15°C (-58°F and 5°F)

• Digital data logger with a current and valid Certificate of 
Calibration Testing (Report of Calibration) for each unit

• At least one backup monitoring device in case of a broken 
or malfunctioning logger.  Backup should also have a 
current and valid Certificate of Calibration Testing

• Digital Display easily readable from outside the unit with 
current, minimum and maximum temperature readings 
displayed (accuracy within ±1°F or ±0.5°C)

• Detachable probe in a buffered material that should closely 
reflect vaccine temperatures rather than air temperatures. 
Glycol, glass beads, sand, or Teflon® are noted as example 
buffer materials.

• Alarm for out-of-range temperatures

• Low battery indicator

• Memory that stores at least 4000 readings

• User programmable logging interval (or data logger 
sampling rate) no less frequently than every 30 minutes

• Diagrams or technical drawings of the facility showing 
layout of critical components

When digital data loggers are used to monitor a vaccine’s 
environment, it is critical that they have been calibrated 
and that the calibration has been documented. The CDC 
recommends that users are in possession of a current 
and valid Certificate of Calibration for each data logger. 
Certificate should contain critical information such as: 
model or device name/number, serial number, calibration 
date, confirmation that the instrument has passed testing, 
and a margin of error of less than +/- 0.5 °C. 

Where should you monitor temperature within a 
refrigerator?

Correct placement of a temperature sensor is key to 
accurately monitoring your vaccines. Refrigerators are not 
all built equally and their dimensions are often different 
from one another. Not only are there spatial considerations 
to be aware of when placing sensors, there are also other 
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factors to be aware of such as the refrigeration cycle, air 
circulation patterns, use patterns (frequency of opening 
and closing the door, temperature set point, etc.), and 
environmental conditions. 

Vaccines can be stored anywhere inside a ‘purpose-built’ 
or ‘pharmaceutical grade’ refrigerator because they are 
capable of keeping uniform temperature throughout 
and the ability to recover temperature quickly. If using a 
household grade or a combination refrigerator/freezer unit, 
follow the CDC guidelines for vaccine storage which state: 
vaccines should never be on a top or bottom shelf, rather, 
inventory should be well labeled and placed on center 
shelves with space between closed boxes. This helps ensure 
good air circulation and a more consistent temperature. 
By placing the temperature sensor among the vaccines 
themselves, it becomes subjected to the same temperature 
fluctuations and air flow patterns that the vaccines 
experience. Implementing a temperature sensor with a 
buffer solution that has the same thermal conductivity 
as the vaccine allows it to closely imitate a vaccine’s 
fluctuating temperature (buffer heats up or cools down at 
the same rate as vaccine).

Locations within the refrigerator that are most susceptible 
to fluctuations in temperature, near the door for example, 
provide the most unstable conditions. Placing additional 
sensors in these locations will not replicate a vaccine’s 
temperature, but can demonstrate the worst-case scenario. 
You can claim that no location in the refrigerator was 
warmer than the temperature at that particular point.
 
Data Logger Installation

It is recommended that data loggers be installed outside of 

refrigerators in an easily visible area, preferably on the side 
nearest the door hinge. The sensor and cables stemming 
from the data logger should enter the refrigerator through 
the hinge. Once inside, securing the probe onto the fridge 
can easily be done with cable tie mounts and zip ties. 
Thread the cable through the mounts along the edges 
of the refrigerator. All cables should be fastened along 
the edge of the refrigerator so they are out of the way, 
removing any possibility of spills caused by snagging the 
wires while working inside the refrigerator. The bottle that 
contains the buffer and sensor should be placed in a holder 
and fastened down to prevent accidental movement. Keep 
the sensor within close proximity to the vaccines to best 
represent the conditions of your assets.  

If a glycol buffer is used to dampen temperature 
fluctuations around the sensor, check to ensure that the 
glycol level in the vial is high enough to submerge the 
sensor completely. Depending on the installation process, it 
is not uncommon for glycol to leak or spill. Performing this 
check is a simple task that may prevent complicated issues 
from occurring in the future. 
 
Have a Conversation with the Experts

There are many other factors to take into consideration 
when implementing a vaccine refrigerator in conjunction 
with an environmental monitoring system. Setting up a 
properly operating refrigerator and monitoring system that 
will satisfy CDC and FDA auditors can be quite the challenge 
if your team is unpracticed in installations. Following the 
guidelines laid out above and reading up on documentation 
provided by regulatory bodies can help you ensure that 
you’re maintaining industry compliance. D

Strategic Placement 
of Monitoring 
Points for a Vaccine 
Refrigerator
BY ADAM SCHULLER
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Meet the fastest way to calibrate.
Gone are the days of downtime. Now, with Dickson’s patent pending 
Replaceable Sensors, you can continuously monitor without interruption 
when it’s time to recalibrate. No need to power down or unplug your 
device—simply unplug the existing sensor and plug in the new sensor for 
instant calibration. For specifi cations, turn to page 21.

Calibrate in less 
than a minute!

TM
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BY DICKSON

Since 1923, we’ve strived to incorporate the best and newest technologies into 
our products to bring you monitoring solutions of the highest caliber. We maintain 

the world’s widest selection of top quality instruments customized to fi t your 
monitoring needs. From chart recorders to the new DicksonOne, we are constantly 

creating, which has made us an industry leader in environmental monitoring.

DICKSONONE
DEVICES

DATA
LOGGERS

REPLACEABLE
SENSORS™

CHART 
RECORDERS

DICKSON

PRODUCTS
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TWE, TWP

DICKSONONE

A capacitive 8” touchscreen off ers our best user experience ever 
and now features customizable views, alarms, and more. Plus, 
with the option for DicksonOne compatibility, you get your data 
at your fi ngertips and wherever else you might need it.

The DicksonOne data logger collects temperature, humidity, 
and diff erential pressure data and automatically delivers it to 
the DicksonOne cloud application. From there, you can access 
your secure data from any internet-connected device, anywhere 
in the world. No more downloading data or changing charts—
DicksonOne does all the work for you.

DICKSONONE TOUCHSCREEN

DICKSONONE DATA LOGGER

DWE

Ambient Operating Temperature Conditions: 32°F to 158°F (-0°C to 70°C)
Data Capacity: Approx 400,000 sample points (backup)
Dimensions: 1.7 x 4.25 x 4.25”
Display Type: Digital
Sensor Type: Replaceable Sensor(s) (sold separately)
Download Type: WiFi/Ethernet
Alarm Type(s): Text, Email, Phone Call, Audio/Visual

DWE WiFi/Ethernet Connection $350
STARTING AT

For more information on DicksonOne, fl ip to page _____

Ambient Operating Temperature Conditions: 32°F to 140°F (-0°C to 60°C)
Battery Backup: 70 Hours
Data Capacity: Approx 1,000,000 sample points (backup)
Dimensions: 8.5 x 1.75 x 7” 
Display Dimensions: 8” Diagonal
Display Type: LCD Touchscreen
Sensor Type: Replaceable Sensor(s) (sold separately)
Download Type: WiFi/Ethernet
Alarm Type(s): Text, Email, Phone Call, Audio/Visual

TWE WiFi/Ethernet Connection $524

TWP Power Over Ethernet $599

DicksonOne
21 CFR Part 11 Compliant. Scalable. Simple.
DicksonOne is a cloud-based environmental monitoring system featuring an easy-to-use 
interface for monitoring your critical variables, allowing you to remain compliant without taking 
up too much of your time. Plus, with multiple alarm notifi cation methods, you can ensure the 
right people are up-to-date on any excursion with time to act before something spoils. For more 
information, turn to page 8 or visit DicksonData.com/DicksonOne.

STARTING AT

STARTING AT
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TSB

DATA LOGGERS

TOUCHSCREEN Compatible with DicksonWare 2.0

SP425 TP425

DSB

Ambient Operating Temperature Conditions: 14°F to 140°F (-10°C to 60°C)
Battery Backup: 70 Hours
Data Capacity: Approx 1,000,000 sample points (backup)
Dimensions: 8.5 x 1.75 x 7”
Display Dimensions: 8” Diagonal
Display Type: LCD Touchscreen
Sensor Type: Replaceable Sensor(s) (sold separately)
Alarm Type(s): Audio/Visual

TSB Touchscreen - USB $424
STARTING AT

DISPLAY Compatible with DicksonWare 2.0

Range: -4°F to 158°F (-20°C to 70°C)
Accuracy: ±1.2°F from -4°F to 158°F (±0.7°C from -20°C to 70°C)

SP425 Display Temperature Data Logger $172

Range: -4°F to 158°F (-20°C to 70°C)
Accuracy: ±0.8°F from 20°F to 120°F (±0.44°C from -6°C to 48°C)
Humidity: ±2% RH from 0 to 60%; ±3% RH from 60 to 95%

TP425 Display Temperature & Humidity Logger $269

Ambient Operating Temperature Conditions: 32°F to 158°F (-0°C to 70°C)
Battery Type: 2 AA Batteries (AC Power Adapter sold separately)
Battery Life: Approx 2 years
Data Capacity: Approx 400,000 readings
Sensor Type: Replaceable Sensor(s) (sold separately)
Alarm Type(s): Audio/Visual

DSB Display Temperature & Humidity Logger $309
STARTING AT

Range: -10°F to 176°F (-23°C to 80°C)
Accuracy: ±0.8°F from 20°F to 120°F (±0.44°C from -7°C to 49°C)
Humidity: ±2% RH from 0 to 60%; ±3% RH from 60 to 95%

Coin-Sized Temperature Logger Pack of 12
Range: -4°F to 158°F (-20°C to 70°C)
Accuracy: ±1.8°F from -4°F to 158°F (±1°C from -20°C to 70°C)

Coin-Sized Temperature & Humidity Logger Pack of 12
Range: -4°F to 158°F (-20°C to 70°C)
Accuracy: ±1.8°F from -4°F to 158°F (±1°C from -20°C to 70°C)
Humidity: ±2% RH from 0 to 60%; ±3% RH from 60 to 95%

Range: -10°F to 176°F (-23°C to 80°C)
Accuracy: ±-1.2°F from -10°F to 176°F (±-0.7°C from -23°C to 80°C)

SP125 Temperature Data Logger $129

TP125 Temperature & Humidity Logger $215

SK550 Compact Temperature Data Logger $699

TK550 Compact Temperature & Humidity Logger $999

COMPACT Compatible with DicksonWare 2.0

TK550

SP125
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DICKSONWARE
Why go digital? That’s easy.
DicksonWare allows you to store and share data easily with others in your organization by
displaying downloaded data. For more information, visit DicksonData.com/Dicksonware.

DATA LOGGERS

HACCP and FDA Compliant, USB Download, IP68 Rating
Temperature Range: -40°F to 257°F, -40°C to 125°C
Accuracy: ±1.8°F from -40°F to 257°F (±1°C from -40°C to 125°C)

HT300 Waterproof, High Temperature Data Logger $349

HACCP Approved, K-Thermocouple Probe, USB Download
Temperature Range: -40°F to 257°F (-40 to 125°C)
Accuracy: ±1.8°F from -22°F to 122°F (±1C from -30°C to 50°C)

$349HT350 High Temperature Process Logger

2-Probe Vaccine Alarm Thermometer, Battery Powered
Temperature Range: -58°F to 122°F (-50 to 50°C)
Accuracy: ±1.8°F from 0° to 120°F (±1°C from -18°C to 49°C)

Non-Contact Infrared Thermometer, Lightweight, Easy-Grip, Battery Powered
Temperature Range: -58°F to 986°F (-50°C to 530°C)
Accuracy: ±2% of Reading or 2°C, Whichever is Greater

D182 Infrared Thermometer $60

Non-Contact Infrared Thermometer
Lightweight, Easy-Grip. Battery Powered.
Temperature Range: -67°F to 536°F (-55 to 280°C)
Accuracy: ±1°F from 32°F to 150°F (±0.6C from 0°C to 66°C)

D186 Infrared Thermometer $149

Instant Temperature Data, No-Slip Silicone Cover, Battery Powered
Temperature Range: -200°F to 1999°F (-128°C to 1093°C)
Accuracy: ±1.8°F from -22°F to 122°F (±1C from -30°C to 50°C)

TC700 Touchscreen Handheld Indicator $299

Instant Temperature/Humidity Data, No-Slip Silicone Cover, Battery Powered
Humidity Range: 0 to 95% RH (non-condensing)
Temperature Range: -40°F to 185°F, (-40°C to 85°C)
Accuracy: ±0.8°F from 20°F to 122°F (±0.45°C from -6°C to 50°C)

TH700 Touchscreen Handheld Indicator $299

MM120

D182

TC700

HT350

HT300

TH700

D186

MM125

INDICATORS No software required

HIGH TEMP Compatible with DicksonWare 2.0

1-Probe Vaccine Alarm Thermometer, Battery Powered
Temperature Range: -50°F to 122°F (-50°C to 50°C)
Accuracy: ±1.8°F from 0° to 122°F (±1°C from -18°C to 50°C)

MM120 Vaccine Alarm Thermometer $55

MM125 Vaccine Alarm Thermometer $66
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REPLACEABLE SENSORS™

REPLACEABLE SENSORS (PATENT PENDING)

DIFFERENTIAL PRESSURE

Measurement Range: ± 2 inches H₂O
Accuracy: ±0.06 inches H₂O

Measurement Range: ± 0.5 inches H₂O
Accuracy: ±0.015 inches H₂O

Temperature Range: -40°F to 185°F (-40°C to 85°C)
Temperature Accuracy: ±0.8°F from 20°F to 120°F (±0.44°C from -6°C to 48°C)
Humidity Accuracy: ±-2% RH from 5.0 to 95% RH

RTRH Temperature and Humidity Sensor

Now, you have the option to calibrate the sensor as opposed to the unit. 
By splitting up the sensor from the data logger and chart recorder, we’ve 
created a plug-and-play device that will keep you in compliance and save 
you time and resources.

We’ve expanded our catalog to include diff erential pressure monitoring 
with a new sensor for DicksonOne. Get data delivered to DicksonOne 
with programmable alerts via text, call, or email to let you know when 
your pressure is out of control.

RKTC2RKTC

Temperature Range: -300°F to 2000°F (-184°C to 1093°C)
Accuracy: ±1.8°F from -22°F to 122°F (±1°C from -30°C to 50°C)

RKTC/RKTC2 Single/Dual K-Thermocouple Temperature Sensor $110

Cable Length: 6ft (182cm)
Temperature Range: -148°F to 350°F (-100°C to 176°C)
Accuracy: ±0.5°F from -148°F to 350°F (±0.3°C from -100°C to 176°C)

RRTD Platinum Temperature Sensor $225

Temperature Range: -58°F to 158°F (-50°C to 70°C)
Accuracy: ±0.9°F from -58°F to 68°F (±0.5°C from -58°C to 20°C)

RTHM/RTHM2 Single/Dual Glycol Thermistor Sensor $110

$110

RS080 Diff erential Pressure Sensor (2”) $149

RS081 Diff erential Pressure Sensor (0.5”) $149

RRTD

RTRH

RTHM RTHM2

RS080, RS081

ZERO DOWN TIME
Take the old sensor off . Put 
the new sensor on. It’s that 
simple.

COMPLIANT
Sensors come with your 
choice of NIST or A2LA 
calibration certifi cates.

COST-EFFECTIVE
Backup units are no longer 
needed. Pay for a sensor, 
not an extra device.

Note: Replaceable sensors for 
DSB and chart recorders have 
diff erent part numbers

PATENT PENDING
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CHART RECORDERS

8” CHART RECORDERS

KT856 $845
8” (203mm) Temperature Chart Recorder with Replaceable Sensor, AC Power 
(Battery Back-Up), Display, Alarm, and Relays; Range Based on Chart

KT8P0
8” (203mm) Temperature Chart Recorder with Replaceable Sensor 
and Battery Operation; Range Based on Chart

$485

KT8P2
8” (203mm) Temperature Chart Recorder with Replaceable Sensor, 
AC Power (Battery Back-Up), and Display; Range Based on Chart

$545

KT8P3 $660
8” (203mm) Temperature Chart Recorder with Replaceable Sensor, 
AC Power (Battery Back-Up), Display, and Alarm; Range Based on Chart

TH8P0
8” (203mm) High-Resolution Temperature & Humidity Chart Recorder with 
Battery Operation and Replaceable Sensor; 32°F to 122°F (0°C to 50°C)

$569

TH8P2
8” (203mm) High-Resolution Temperature & Humidity Chart Recorder 
with Display and Replaceable Sensor; Range Based on Chart

$660

TH8P3 $789
8” (203mm) High-Resolution Temperature & Humidity Chart Recorder 
with Display, Alarm, and Replaceable Sensor; Range Based on Chart

TH8P5 $845
8” (203mm) High-Resolution Temperature & Humidity Chart Recorder with 
Display, Alarm, Relays, and Replaceable Sensor; Range Based on Chart

8” (203mm) Pressure Chart Recorder, 0-100 PSI, 7-Day

PW860 $729

8” (203mm) Pressure Chart Recorder, 0-100 PSI, 24-Hr
PW861 $729

8” (203mm) Pressure Chart Recorder, 0-200 PSI, 7-Day

PW864 $729

8” (203mm) Pressure Chart Recorder, 0-1000 PSI, 24-Hr

PW875 $865

Temperature

Temperature & Humidity

Pressure

8” (203mm) Pressure Chart Recorder, 0-200 PSI, 24-Hr

PW865
$729

8” (203mm) Pressure Chart Recorder, 0-300 PSI, 7-Day

PW866 $729

8” (203mm) Pressure Chart Recorder, 0-300 PSI, 24-Hr

PW867 $729

Don’t forget to reorder charts for your recorders before they run out, and always make sure to have extra pens on hand in 
case their ink runs dry. Visit DicksonData.com/charts or call 630.563.4218 to reorder today! 

CHARTS & PENS

KT8P2

TH8P3

PW860
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6” CHART RECORDERS

4” CHART RECORDERS

3” CHART RECORDERS

Temperature

Temperature

Temperature

Temperature & Humidity

Pressure

KT6P1
6” (152mm) Temperature Chart Recorder with Replaceable Sensors; 
Range Based on Chart

$429

KT6P2
6” (152mm) Temperature Chart Recorder with Probe, Display, 
and Replaceable Sensors; Range Based on Chart

$545

KT6P5 $695
6” (152mm) Temperature Chart Recorder with Probe, Display, Alarms, 
Relay, and Replaceable Sensors; Range Based on Chart

$279SL4100
4” (101mm) Portable, Battery Operated Temperature Chart Recorder 
with Display, 0°F to 100°F (-18°C to 37°C)

$279SL4350
4” (101mm) Portable, Battery Operated Temperature Chart Recorder 
with Display, -22°F to 122°F (-30°C to 50°C)

SC367
3” (76mm) Temperature Chart Recorder, -14°F to 32°F (-25C to 0°C)

$279

TH6P1
6” (152mm) Temperature & Humidity Chart Recorder with Replaceable 
Sensors, 32°F to 122°F (0°C to 50°C)

$569

TH6P2
6” (152mm) Temperature & Humidity Chart Recorder with Probe, 
Display and Replaceable Sensors, 32°F to 122°F (0°C to 50°C)

$660

TH6P3
6” (152mm) Temperature & Humidity Chart Recorder with Alarms, 
Probe, Display and Replaceable Sensors, 0°F to 122°F (0°C to 50°C)

$789

PW470
4” (101mm) Pressure Chart Recorder, 0-100 PSI, 7-Day or 24-Hr

$524

PW474
4” (101mm) Pressure Chart Recorder, 0-200 PSI, 7-Day or 24-Hr

$524

PW476
4” (101mm) Pressure Chart Recorder, 0-300 PSI, 7-Day or 24-Hr

$524

PW479
4” (101mm) Pressure Chart Recorder, 0-500 PSI, 24-Hr

$524

SC377 $279
3” (76mm) Temperature Chart Recorder, 4°F to 50°F (-15°C to 10°C)

SC386 $279
3” (76mm) Temperature Chart Recorder, 22°F to 68°F (-5°C to 20°C)

SC387 $279
3” (76mm) Temperature Chart Recorder, 50°F to 96°F (10°C to 35°C)

SC397 $279
3” (76mm) Temperature Chart Recorder, 76°F to 122°F (25°C to 50°C)

KT6P2

SL4100

PW470

SC387
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E
nsuring we always meet the needs of our customers is a core part of 
everything that we do at Dickson. As your compliance partner, we know how 
important it is for our customers to stay organized. We also know that if you 
are a part of a large company, staying organized can be can be difficult. To 

help, we have put together a list of general guidelines to get your large organization 
set up with the DicksonOne system in the most efficient way.

1. Determine the Admin
Decide who is going to create the first account and 
who will be the admin(s) of the system. Additional 
administrators can be added by contacting Dickson.

2. Name Your Account
When signing up for the account, this individual will 
be asked for the company name. The name entered in 
this field will act as the top-most level of the location 
structure. Most use their company or organization’s 
name (image right).

3. Set Up Locations
Take a moment to think about the structure of your 
company and how you might organize your account. 
Locations can be geographical (city, state, address, etc) 
or even just logical groupings (groups by applications). 
It can be helpful to sketch out your general structure 
beforehand, though you can always make adjustments. 
Locations also drive permissions, so who can see what 
is another consideration when creating your location 
structure. 

INSIGHTS

GETTING STARTED IN 

DICKSONONE
Multi-Logger and Location Accounts  
BY RACHEL KELLETT
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Below is an example of a structure with multiple, 
international locations:

DICKSON

- United States
   -- Chicago Location
      --- Lab 1
         ---- Logger 1
         ---- Logger 2

- Europe
   -- London Location
      --- Production
         ---- Logger 3
         ---- Logger 4

- China
   -- Beijing Location
      --- Warehouse
         ---- Logger 5
         ---- Logger 6

- United Arab Emirates
   -- Dubai Location
      --- Lab 1
         ---- Logger 7
         ---- Logger 8

4. Name Loggers and Channels  
With a Naming Convention

Before adding the loggers, consider how you want them 
to appear in the system and how you’ll be notified when 
an alarm or excursion occurs. In DicksonOne, a channel 
refers to one stream of data and generally represents a 
single variable of data. 

Let’s use the following as an example:

• You’re monitoring a refrigerator freezer combo 
unit 

• You’re storing vaccines in both the refrigerator 
and freezer

• You’re using a single device with a dual 
probe replaceable sensor to monitor both 
compartments

• The refrigerator has an asset ID of #4842

As a best practice, we’d recommend naming the device 
and its channels in one of two ways:

1. Vaccine Refrigerator/Freezer
a. Refrigerator Temperature
b. Freezer Temperature

2. Vaccine Refrigerator/Freezer - Asset #4842
a. Refrigerator Temperature
b. Freezer Temperature

In the above example, if you were to receive a phone 
call notification for an alarm (in this example greater 
than 35F) from DicksonOne you’d hear one of the 
following respective to the best practice examples 
above:

1. This is an alert from DicksonOne. Your ‘Refrigerator 
Temperature’ on ‘Vaccine Refrigerator/Freezer’ is 
reading 10 degrees above the preset value of 35F. 

2. This is an alert from DicksonOne. Your ‘Refrigerator 
Temperature’ on ‘Vaccine Refrigerator/Freezer - 
Asset #4842’ is reading 10 degrees above the preset 
value of 35F.

As you can see, how you name your devices and their 
channels can tell you a lot about where you have 
to look and what you need to do in the event of an 
excursion. 
 

5. Add Users
To add a new user to the DicksonOne Account, click 
‘Manage’ on the Menu Tab and select the ‘Users’ option 
from the drop down menu that appears (image below). 

Enter the user’s name, primary email address, and 
optional contact info. You will also be required to 
configure their access permissions for each location.
The user will receive an email with an embedded link. 
Once they click on the link, they will be able to create 
a password to log in to the account. They will then 
become a user of the account with those assigned 
permissions.

Recently, we assisted a new, large customer with setting 
up their account for users across hundreds of locations, 
contact, and user roles. Following these guidelines 
made it easy to organize the account.

For more “How To’s” please visit DicksonData.com/Support/Dicksonone
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Client: Compliant Ophthalmology Practice

Goal: An ophthalmology practice wanted to ensure 
that their refrigerators were staying within the 
manufacturer’s guidelines for temperature during 
evenings, weekends, and some weekdays when office 
staff is not present.

Reason: Previously, they had experienced a power 
outage that caused a refrigerator to go below the 
designated temperature range. Because of this drop, 
they had to discard all of the inventory and file an 
insurance claim.

Capabilities: With the implementation of the 
DicksonOne monitoring system, the staff can now 
be alerted with a text, phone call, or email when the 
refrigerator temperature is out of range, allowing them 
to take corrective action before it’s too late

Results: DicksonOne gave this ophthalmology practice 
a reliable, efficient monitoring process. Dickson was 
able to partner with the practice to help them achieve 
peace of mind knowing that their medication is stored 
safely and in compliance within the manufacturer’s 
guidelines.

CUSTOMER SUCCESS
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With the DicksonOne mobile app, you can 
instantly access all of your data and location 
information in the cloud.

Anywhere. Anytime.
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Differential Pressure Sensors 
are now available for use with our 
cloud-based monitoring system. 
Get data delivered to DicksonOne 
with programmable alerts via 
text, call, or email to let you know 
when your pressure is out of 
control. 

Available in ½” and 2” models.

For more information, visit DicksonData.com or call 
630.563.4216 to speak with a product expert today.

630.543.0498


