
 
 

We recognize that COVID-19 has resulted in some very substantial hardships and has put many people 

and businesses in a very challenging situation.  As a valued client, we want to keep you updated with 

information relating to COVID-19 while advising you on potential premium reducing options available 

for your insurance policies.   Below is a partial list of possibilities that could assist you in addressing 

insurance premiums and alternative payment terms. 

Should you have any questions on this matter or want more information please do not hesitate to reach 

out to us.  We are open, ready and able to assist you in any capacity we can.   

Personal Auto Insurance - Reduced Premiums or Account Credits for Personal Lines Auto policies are 

being issued by most of our insurance companies.  Coverage for temporary delivery is also available. 

Premium Payments – If you have suffered hardship due to COVID-19, our insurance companies are 

offering flexible payment terms including: 

- Offering Coverage Extensions for Non-Payment of Premium Cancellations  

- Waiver of Late Fees  

- Extended Payment terms 

For commercial clients: 

 A “Pay-As-You-Go” premium pay plan option may be available for your Workers Comp 

 Reduction of current premiums by updating your Estimated Payrolls & Revenues mid-policy-

term 

** There are two items currently being considered by the Pennsylvania Compensation Rating Bureau 

that we want to make you aware of: 

1. Class Code adjustments for employees whose daily duties have changed (working 

from home)  

2. Payroll for employees who are being paid but are not actually working may be 

excluded in certain situations at policy audit   

** These items are both in consideration, we cannot over emphasize the importance of tracking and 

maintaining separate payroll records for wages earned by employees where duties have changed. 

We offer a mobile app to keep track of your coverages and auto ID cards.  It can be downloaded from 

the app store-just search for Exchange Underwriters. 

Please contact your account manager about signing -up for our self-service online portal, CSR-24. 

With many folks working from home, ask about our unique Cyber liability protection for $250/per year 

with $250,000 in coverage, and no application needed! 

Please check our website, www.exchangeunderwriters.com , for updates and helpful COVID19 

information and resources. 

Thank you for your business!  Please stay safe and healthy!   
Richard Boyer, President Exchange Underwriters, Inc   
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