
The progress that has been made by the scientific community diagnosing, treating, and vaccinating
against Covid-19.
The likelihood that the knowledge we have gained and the tools to combat the virus will make it
possible for us to make real, sustained progress in conquering other illnesses like cancer,
Alzheimer’s, ALS, Parkinson’s – to name a few.
Technology that has allowed us to do business as usual but in a very different way through these
challenging times.
Responsiveness of employers, including IEM, to adapt to the circumstances and needs of its
employees.
The foresight our forefathers had in forming the United States of America; the challenges we faced
in the last 12 months would have crippled or outright destroyed many other forms of government.
While we have a new set of economic challenges with inflation, supply chains, residual impacts of
the pandemic, etc., we are still standing, and I am grateful to have the optimism the country we live
in will adapt as needed.
For our team at IEM. They are the best and clients tell me so!
That many of us will be able to spend time this Thanksgiving with the people we love and most
important to us: Family!
That I am writing to all of you after another year of maintaining long and mutually beneficial
relationships; with gratitude that you continue the journey with us!

A Holiday Message to You All
Presented by Ted Smith

Happy Thanksgiving!

It seems hard to believe that it has been a year since I wrote my last Thanksgiving message when we
were in the middle of the pandemic. While the Delta variant has provided new challenges and
depending on where you live there have been recent surges, it seems that the anxiety or fear level has
been replaced with a calmer confidence that we will survive it. 

So, as I think back to last year and my thoughts at the time, I had a sense that optimism needed to be
expressed. This year, one word that keeps coming back to me is something incredibly powerful –
gratitude. With that in mind, here are just a few things I’ve come to be even more grateful for since my
Thanksgiving message to you last year:
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In honor of gratitude, I also hope you can join the IEM team on December 10 for a donation drive for
Urban Academy Charter School. The image below contains all the information you’ll need in supporting
a wonderful school and kids in need. It would be great to see your faces and take part in the season of
giving alongside us!

Thank you and I hope you have a wonderful holiday season.

Ted


