
Technology is expanding at a 
rapid rate.  What used to fit into a 
building now fits into your pocket.  
What fits into your pocket now will 
fit into a human cell in 10-15 years.  
Technology is doubling every 12-18 
months.  Technology is all around 
us and in many regards, driving the 
economy.  

From your cell phone to personal computer to your 
tablet, people are relying more and more on these 
devices.  Over 85% of all consumers use the internet to 
find local business.  Mobile devices are now used more 
than a personal computer for accessing the web.

With the continued use of technology in our lives, there 
is also risk.  Fraud is on the rise as efforts are made every 
second of the day to access your personal information.  

It is our job to help protect you from this fraud.  If you 
are a personal client of Knapp Tedesco, we want to 
make certain your home owners policy has identify theft 
protection in the event that your identity is compromised.  
Some carriers offer this as a part of your home owner 
policy; others require an endorsement.

If you are a commercial or business client of the 
agency, we want to make sure you are protected with 
data compromise and cyber liability coverage.  This 
coverage assists you and your business with the cost to 
restore data that may be comprised and to notify your 
customers.  This is one of the most significant risks in 
operating a business today.

This newsletter is dedicated to educating you about 
the risks of using technology.  Distracted driving 
is oftentimes caused by texting or cell phone use.  
Driverless cars appear to be on the horizon.  Drones are 
creating interesting discussions about their use and the 
liability associated with these instruments.

If we can’t survive without technology, we should at 
least understand the risk of using it in our daily lives.  I 
trust you will find this newsletter informative and useful.

Thank you for your business.  We appreciate the 
relationship.
    - Steve Goodhue
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Are You Protecting Yourself 
Online?
Whenever we use the internet, there is always the 
potential that a data breach could occur. We give the 
internet so much of our personal information and rights 
without even realizing all of the privacy we’ve given 
up for more convenience. In fact, 12 adults become a 
victim of cyber-crime every second. The following tips 
can help protect you from a potential data breach of 
your personal information.
1. Keep your computers and mobile devices up to date. 

This may seem like an unexpected tip, but the biggest 
defense against online threats is updating your security 
software, operating system, and web browser.

2. Read the site’s privacy policies. You may not realize 
what you are actually agreeing to when you simply click 
the “I agree” button. Even though it is time consuming, 
reading the privacy policies will allow you to understand 
how the site will be using and protecting your personal 
information. You may even find that you may want to do 
business elsewhere.

3. Set strong passwords. This is a given. A mix of upper 
and lower case letters, special characters, and at least 8 
characters in length are the general recommendations 
for a strong password.

4. Shop cautiously. When entering in your personal 
information at the checkout page, check to see if the 
page’s web address begins with https. and that a locked 
padlock symbol appears on the page. This generally 
means that it’s a safe website with secure technology.

5. Be cautious of your internet connection. We all take 
advantage of free Wi-Fi and connect to it whenever 
it’s available. However, it’s important to be cautious 
about what information you pull up or send over public 
networks. 

6. Don’t get caught in a phishing scam. Never click 
on pop-ups, links, or any attachments that are from 
unfamiliar emails or websites. This is one of the leading 
causes of data breaches and viruses on computer and 
mobile devices.

7. Keep personal information personal. If you wouldn’t 
want a stranger to know the information, don’t use it 
online. Be aware of who you connect with on social 
media, what websites you give your credit card 
information to, and any other information you give out.

There will always be a risk when we “log on,” and with 
the growing use of technology, the threat of a data 
breach is never going away. Use these tips and share 
them with friends and family to help protect you and 
your loved ones when going online. 



Distracted Driving: Don’t become a Statistic
At any given 
moment in 
this country, 
approximately 
660,000 drivers 
are using cell 
phones or 
manipulating 

an electronic device while driving. These drivers are 
known as distracted drivers, and that statistic doesn’t 
even include other kinds of distracted drivers. 

Who is classified as a Distracted Driver?
A distracted driver is anyone driving a motor vehicle 
while engaged in another activity. This other activity 
can be anything such as cell phone use, changing 
the radio station, talking to others in the vehicle, 

daydreaming and even reaching for that last french 
fry from the bottom of your fast food sack. Whenever 
your sole focus isn’t only on driving, you’re involved in 
distracted driving. Because of distracted driving, each 
day in the United States, more than 9 people are killed 
and more than 1,153 people are injured in crashes.

How can we change these Statistics?
It’s hard to change our bad driving habits, especially 
when we don’t think we have bad driving habits. The 
most important thing to realize about distracted driving 
is the possible outcome it could have. You may have 
texted while driving 1,000 times, but it only takes one 
more time to injure yourself or someone else…or even 
worse. Concentrate on what’s really important while 
you drive; the lives of you, your family and all other 
people on the road.
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Ride Sharing and Car Sharing – Is Your Auto Policy at Risk?
While ride sharing and car sharing 
are fairly new terms to most of us, 
these services are definitely here 
to stay.  The idea of sharing a ride 
or car seems harmless but it may 
have implications for your personal 
auto insurance. 

What is Ride Sharing? 
Ride sharing is an on-demand 
service that provides one-time 
shared rides on short notice.  
Companies like Uber, Lyft, Sidecar 
and eRideShare act as a broker 
between the driver and the 
passenger.  These companies use 
smart phone apps and the internet 
to match drivers with passengers.  
The idea behind ride sharing 
is to earn money by carrying 
passengers in an otherwise empty 
car.  Fares are set and the drivers 
receive a cut of the cost from the 
transportation network company.  
Ride sharing is a lot like a traditional 
taxi or limo service. 

What is Car Sharing?
Car sharing is 24/7 self-serve 
access to a network of vehicles 
in and around cities that can be 
reserved by the hour or by the 
day.  FlightCar, GetAround, and 
RelayRides are car sharing brokers 
that act between people offering 

their cars for rent and people 
seeking rentals.  Car sharing is 
a lot like a renting a car from a 
rental car company. 

What Does All of This Mean 
for Your Personal Auto 
Insurance?  
Since ride sharing and car 
sharing involve use of a 
personal vehicle, the personal 
auto policy becomes a target.  
There are significant issues with 
liability if a personal car is involved 
in an accident while being used in 
a car or ride sharing arrangement.  
Typical language in a personal auto 
policy excludes coverage with 
respect to liability while the vehicle 
is being used for a public or livery 
conveyance.  While some of the 
transportation network companies 
provide coverage, there may still 
be gaps. 

As ride sharing and car sharing 
continue to gain in popularity, 
whether you are a driver or a 
rider, be aware that an insurance 
claim could be complicated or 
even worse, not covered.  Drivers 
should not rely on their personal 
auto policy as coverage due to 
the constant transition between 
personal use and business use of 

the vehicle.  As a rider, if you are 
a passenger in a ride share auto 
involved in an accident the answer 
may not always be clear.  Damages 
could be covered by the ride-
sharing company’s liability if your 
driver was at fault, a third-party’s 
insurance company if they were 
at fault instead of the driver, or 
your own personal auto insurance 
company.   

Given their popularity, these 
services are here to stay so it’s 
important to know what the rules 
and your responsibilities are before 
using them.  Ride sharing and 
car sharing insurance coverages 
are still being hammered out as 
are other legalities and licensing 
requirements.  If you would like to 
discuss this further with one of our 
agents, please give us a call today!



THREE

Thanks to all of our clients who graciously referred 
their family, friends and associates to our agency. 
We build our agency on your positive comments. 
We couldn’t do it without your help!

THANKS FOR THE 
REFERRALS!

Gary Stoner
Wendy Pixler
Ryan Gibson

Jamie Theilen
Siti Fatiah

Alex Burgher
Kurt & Helen Mackey

Corey Goodman
Lily Nguyen
Jay Brown

Clemencia Hepperle
Rex Rohhrssen

Gary & Gail Wierson
Tina Myers

Scott & Susan Anderson
Rick Thompson
Jianbo Zhang
Karen Carroll

Silvia Zimmerman
Rhonda Schmaltz

Ahmed Kamal
Didit Hartono
Alice Mcgary
Mark Massaro
Jeanne Driscal

Larry Eastman Jr.
Ann Vonller

Paul & Julie Taylor
K’Lynn Lynn

MaryBeth Kiner
Charles & Deb Winkleblack

Rebecca Reisinger
Natalie Kee
Harry Elder
Larry Roden
Elaine Heiber

James & Dickie Carpenter
Sharon Shupp

Mathew Johnson
Rex Rosen

Nancy Long
Tom Randall

Supote Methiyapun
Brian Anderson

Craig & Diane Mack
Darrell Bunting

Bi Ayers
Charles Palmateer
Michele Farnham

Lending a Hand
The Knapp Tedesco Staff set 
out to One Heart Equestrian 
Therapy on September 11th to 
participate in the United Way 
of Story County Day of Caring. 
They scrubbed stall walls, 
washed tack, pulled weeds, 
and even got to spend a little 
time with the horses!

It was a great day, and definitely 
not like a typical day of work at 
the Knapp Tedesco agency!

Referral Rewards Program
We receive many referrals each week 
and we always welcome more.  Our best 
new clients come to us as referrals from 
existing clients.  If you have a friend or family 
member that may need help with their 
insurance protection we would appreciate 
you spreading the good word!  Every time 
you refer someone to Knapp Tedesco you 
win!  Visit www.knapptedesco.com/contact-
us/referral-program to see the details of our 
referral program.  Anyone that you’d like to 
refer to us can visit that same page to get 
in touch with us.  Thank you in advance for 
referring Knapp Tedesco Insurance!

Becky hard at work!

Cat Campbell, Kathy Ramirez, Steve Goodhue & Becky Inman

Get Social with KT!
Connect with us on Youtube, Facebook, LinkedIn 

and Twitter to see what the Knapp Tedesco Staff is 
up to. Read our blogs, play some games and get the 

chance to win some great prizes!
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You Asked!

What will self-driving cars mean for my car insurance? 
Self-driving cars are definitely on the way but it will be years before we are all being transported by ful-
ly automated vehicles.  The insurance aspects of this gradual transformation are currently unclear.  We 
expect to see a shift from the driver being liable due to their driving behavior to a higher percentage 
of product liability claims as the fault may lie with the manufacturer of the vehicle.  It is likely insurance 
companies will need to rely on the “black boxes” to determine the cause of accidents.  Some aspects 
of insurance will no doubt be impacted as autonomous cars become the norm.  However, losses not 
caused by crashes such as wind, flood and theft is less likely to change.  

What’s all the buzz about drones?
Drones are popping up everywhere and are being used by businesses and personally in very creative 
ways.  While drones are really cool, things can go wrong.  Drones crash and hit people, automobiles 
and buildings.  There can also be an element of invasion of privacy.  Neither the standard business 
general liability policies nor homeowner policies will protect you while operating a drone.  Drones are 
considered aircraft by the Federal Aviation Administration and they typically require aviation insurance.  
Insurance coverage for drones is new to the insurance industry but if you own or operate a drone, talk 
to one of our agents to protect yourself and learn about your options.   


