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Adyvisor360° - Insurance Reference Guide

Life, Annuity, Disability Insurance and Long-Term Care Products (LADL)

Use this resource to obtain information about Advisor360° and insurance topics.
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Insurance Dashboard Widgets

To customize your Advisor360° Dashboard, click on the “+ Add Widget(s)"” link. There are three
widgets that highlight Insurance information.

@ Advisor360°

Dashboard  Practice350”

"R EEN
§ E g8 % 5

Top 10 Results

Alerts

Insurance & Protection Products Widget

Popular Applications & Links
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Alerts

There is one Insurance alert for Term Conversion. If you are on the policy’s contract, you will receive
an alert and email notification prior to the term policy conversion expiration date. The alert will be
sent twice — once at 90 days and once at 60 days prior to the term policy conversion expiration date.

- Alerts

All Advisor IDs ~
TVPE DETAILS
Check/Wire/EFT Paid 12 Accounts

Check/ 18 Accounts

&/EFT Received

wersion Expiration Date & Notifications I

5 Accounts

rwalid Beneficiary Accounts 4 Accounts

nvestor36)” Messages 4 Notifications

Missing Required Account Docurments 2 Accounts

SWP Insufficient Funds 1 Account

10/5/2020 12-:30 PM ¥ View All Mlerts

Click on the “Alert Type" to get additional information about the alert.

“.Edit Alerts|
Date Type
to <All> v
Rep ID Recipient
[<All>  ~ — -
Include Archived Alerts
| search | Clear
Number of Alerts Found: 2
Check All/
Uncheck All
Date ¥ Type Rep ID Details Archive
10/02/2020 Conversion Expiration s 5 Notifications
Date
10/08/2020 Conversion Expiration 1 Notification
Date
Archive

If you do not wish to receive alerts, you may “opt out”.

For additional information about Alerts, please refer to the Alerts training materials.

For Training Use Only. Not for Use with the General Public.
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Insurance & Protection Products Widget

This widget provides information about both Inforce Policies and Pending Policies and allows you to
toggle between those views. You can use this dynamic widget to drill down into product types for
greater product detail.

Inforce Policies

Once a case becomes Inforce, it is added to Inforce Policies and is removed from the Pending policy
view.

Pending Policies
Pending business status and policy detail is updated:

e Approximately every two hours for Annuities, Disability Income Insurance and any Life products
not administered on Coverpath.
o The status for products sold on Coverpath will not be updated

If a pending policy is canceled, terminated, or withdrawn, it is removed from the Insurance &
Protection Products widget and from the Client360° Insurance tab.

For additional information about the Insurance & Protection Products widget, please refer to pages
12-14 in this reference guide.

[ Qi
.:.,
o
N

Top 10 Results
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Popular Applications & Links

You can customize this widget to include links you use most frequently.

Popular Applications & Links

@ Advanced Markets Online (AMO) © Create New Household
© Advertising Upload @ DI Sales lllustrations
@ Advice &Financial Planning @ Docusign
@ advisys @ eMoney

@ agent Pending Business @ Envestnet

@

@ Financed Agent Vouchers

@ FieldNet

@ AMO SalesMaker

@ CompNet @ Variable Annuity Order Entry

@ Coverpath @ MoneyGuide

lllustrations

Presale

Advisor360° will be the starting point for all illustrations. There are a few different ways to begin an
illustration. In this example, we'll begin from your household'’s dashboard although you can also link
to the illustration systems from the Popular Applications & Links widget.

a Click on the Shield icon with the letter “I" at the top right corner of the screen.

[LOEELTESNY (Housenold Name) =

CLIENT360* GET A QUOTE:

T symbol Lookup
Househokd:  WISE, LISA QuestonsFeodback 5] n e lddoes

PORTFOLIO TRADING INSURANCE DOCUMENTS CONTACTS PLANNING ADMINISTRATION | Jump To

o From this point, you can either select “Start a New Insurance lllustration” or “Start a New
Insurance Application”.

Start a New Insyrance Hustration
Start a New Insurance Application

For Training Use Only. Not for Use with the General Public.
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After clicking “Start a New Insurance lllustration” you'll be brought to the “Start a New
Insurance lllustration” window.

In this example we will walk through the steps for selecting a client and running a Life
illustration. Continue with the illustration by adding information to this screen.

Note: The “Select people to put on policy” is an option for Life product types only.

Next, you'll select your name or the name of another advisor that has access to this household
from the “Advisor” dropdown.

© Advisar360" Insurance Launcher - Google Chrame - o =

@ massmutual-preprod.advisor360.com/Applications/C380.Insurance-Launch- App/Is

Start A New Insurance Illustration
| fields are required unless marked optional.

How would you like to proceed to the illustration platform?

Michael Gordon 02/27/1989

In this example, we will add a person fto the illustration, so you'll click on the “Select people to
put on policy” radio button. All clients within the household will be available to select.

Note: if a client is not listed, you need to add them to the household first.

Next, select the person by checking the box next to their name. You can select up to two
people.

Continue by selecting the appropriate information from the “Policy Party” dropdown. In this
example, we've selected Alicia as the “Owner” and James as the “Insured”.

Nofte: you can select one “"Owner” and one “Insured” or one person as “Owner/Insured”.
Click the "Continue” button.

Note: if you don't want to add people to the policy, select the “Do not select people to put
on policy” radio button. The option to select clients is only available for the Life product type.

For Training Use Only. Not for Use with the General Public.
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e In this example, you'll be directed to the Coverpath landing page and presented with a few
questions such as product type and face amounts to determine if the product is supported
by Coverpath.

What produst(s) an you selling ?

e If the product is not supported on Coverpath, you will be redirected to MassMutual
Designs to run an illustration.

Remember, you can also start an Popular Applications & Links
illustration by using the links
located in the Popular Applications T— R ——
& Links widget. 5
O Bre (=]

= Coverpath

For Training Use Only. Not for Use with the General Public.
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Saving & Retrieving an Illustration

The easiest way to retrieve a saved illustrationis  |{ Popular Applications & Links
to use the Popular Applications & Links widget
on the dashboard. The widget can be

customized to include links to each illustration

it '@ Advanced Markets Online (AMO) i @ Create New Household

kY

i @ advertising Upload DI Sales lllustrations

it @ Advice & Financial Planning # @ DocuSign
.I.
Sys em. § 1@ advisys £ 12 eMoney

€ Agent Pending Business @ Envestnet
& AMO SalesMaker @ FieldNet
& Annuity lllustrations i @ Financed Agent Vouchers

it © Breakpoint Calculator # © Finandal Calculators
@ Brinker Capital € impact Technologies
& Business Enterprise Institute i @ Insurance Workbench
@ Calendly # @ Life lllustrations (MMDesigns)
& Check Log @ Fortuna
@ CompNet i @ Variable Annuity Order Entry
& Coverpath @ MoneyGuide

You can also access the illustration systems by using the Shield icon with the “I" on Client360° and
selecting “Start a New Insurance lllustration™.

- FiN0 A ouseroLo: [T TN Y
CLIENT360° = -
GET A QUOTE: (Symool) | Go NN
Household:  WISE, LISA Questons/Feedback L E M elddos
BOARD PORTFOLIO TRADING INSURANCE DOCUMENTS coNTACTS PLANNING Jump To

Start a New Insyrance Hystration
Start a New Insurance Applicaion

Once you are routed to the illustration e e T ]
system, the process for accessing a saved  |::MassMutual =
illustration and revising the illustration is
business as usual.

Sales Planning Touls

For Training Use Only. Not for Use with the General Public.
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Note: Coverpath does not currently save illustrations. To take advantage of the pre-fill capabilities,
you can start a new illustration from the link on Client360° or you can use the Coverpath link within
the Popular Applications & Links widget.

Running an Illustration for an Inforce Policy

Advisor360° will be the starting point for Inforce Life illustrations.

Within the Client360° Insurance tab, Inforce Life products will have an “Inforce lllustration™ icon within
the right navigation for the policy that will route you to the appropriate illustration system.

BASICS PARTIES VALUE PREMIUM LOANS ’

Owner: Face Amount: $750,000.00 Billed Premium: $12,725.00 Amount Available: $484,866.91

Annual Loan Payoff Amount: $0.00
As of 11/27/2020

Direct Bill

Insured: $947,373.00

Joint Insured /2020
$490,581.84
Net Surrender Value: $490,581.84

06/19/2021

Volue as of: 11/13/2020
Policy Status: Active

The process for running an Inforce lllustration is business as usual.

For Training Use Only. Not for Use with the General Public.
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New Business Application Subbmission

To submit new business, -

you'll begin with
Client360°. Start a New Insurance lllustration

In this example, begin from your household's dashboard and click on the shield icon with the
a letter “I". As you hover over the icon, select the “Start a New Insurance Application”
hyperlink, and complete the “Start A New Insurance Application” window.

Note: The “Select people to put on policy” is an opfion for Life product types only.

Start A New Insurance Application

All ficlds ace requined wnless macked optional

L . Latnha Keith - Symitetic ]

How would you like to proceed to the application platform?

© Select people to put on policy I

e From the “Product Type" dropdown, select “Life”. Next, you'll select your name of the name
of another advisor that has access to this household from the *Advisor” dropdown.

e To add a person to the application, click on the “Select people to put on policy” radio button.
All clients/prospects within the household will appear within this section. Select the person by
checking the box next to their name. You can select up to two people.

For Training Use Only. Not for Use with the General Public.
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Note: if you don't want to add people to the policy click on the “Do not select people to put
on policy” radio button. The option to select clients is only available for the Life product type.
Also, if a client/prospect is not listed, add them to the household first.

o Select Policy Party. In this example Alicia is the “Owner” and her son James is the “Insured”.
e Click the "Continue” button.

As with illustrations, you will be directed to

the Coverpath landing page and presented
with a few questions such as product type
and face amounts to determine if the What product(s) are you selling?
product is supported by Coverpath.

If the product is supported by Coverpath, you will proceed with completing the application process
within Coverpath and if you selected a client(s), their information will be prefilled with Advisor360°
CRM information.

Pre-filled Fields in Coverpath Quote

If the following fields are completed in the Advisor360° contact record they will pre-fill in the
Coverpath quote when starting the quote from the record.

Field Primary Insured Policy Owner
First Name \/ \/
Last Name \/ \/
Date of Birth \/ X
Gender/Sex \/ X
Resident State X v

For Training Use Only. Not for Use with the General Public.
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Pre-filled Fields in Coverpath Applications

If the following fields are completed in the Advisor360° contact record they will pre-fill in the
Coverpath application when starting the application from the record.

Field

First Name

Primary Insured Policy Owner

Middle Name

Last Name

Suffix

Social Security Number

Date of Birth

Gender/Sex

Resident State

Address Lines 1, 2, and 3

City

State

Zip

Country

Phone

Email

SR SR SENESENE SENESENE SN

IR SENESENE SN IE15 SR SENAN

A360M141r2_43 Rev.09/17/21
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Note: Coverpath will route unsupported Life applications to EZ-app without prefill data.

EZ-app $=

Welcome

Continue to EZ-app

Do not show this screen in the future

For other product types, you'll be brought to the appropriate platform. Please note, there will not be
client prefill available.

Advisor360° will route DI applications to EZ-app.

Advisor360° will route Fixed Annuity (FA) applications to the appropriate link on FieldNet.
Variable Universal Life will continue as-is to Life App Express.

FA Order Entry (FAOE) will continue as-is for AFFIRM.

VA Order Entry (VAOE) will continue as-is for Account Wizard.

For Training Use Only. Not for Use with the General Public.
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Viewing Pending Policies

Using the Insurance & Protection Product Widget

As discussed earlier in the Dashboard Widget section, The Insurance & Protection Product Widget
provides high-level information for both Pending and Inforce Policies.

You can use this widget during the business submission process to monitor pending business status
and stay on top of pending policy details.

In this example, our advisor has submitted 10 DI applications as well as 14 Life applications. You'll

notice the widget is a great visual tool as product types are differentiated by color.

0 In this example let's select the dark
blue section to drill into the Life product y (Joaeein

type or select Life.

Pending Policies

0
0 After drilling into the Life product family,
you can see the advisor has both Term
and Whole Life policies pending. - e i

A360M141r2_43 Rev.09/17/21
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e You can click on the + sign to the left of Insurance & Pratection Products
the client name to display additional -
information such as the product name, face
amount and submitted date.

W whole Life lnsurance

Total Life 15
Pending Policies
Jas WL t
She wL
Mic .
Tre
La
R WL ractive
WL i
M nding
3 Ro o
S WL
Product Name Face Amount Submitied Date
Whole Life Legacy 65 $500,000.00 10/18/2020

0: >

Using Client360°

To obtain additional information, select the policy/contract number to navigate to the Insurance tab
on Client360° for the policy holder’'s household.

The Insurance tab on Client360° will display pertinent information about the policy/contract such as
the name of the Owner and Insured, Face Amount, Premium and Status Reason.

BASICS PARTIES WALUE PREMIUM

PENDING POLICY INFORMATION f
Owner: DAWM Face Amount: $500,000.00 Billed Premium §733.20 Submitted Date: 10/18,/2020
Whale Life Legacy 65 Insured: DAWN Premium Mathod: Pre Authorized ... Policy Status: New Busines. ..
TV45 Staus Reason: Submitted, .
Status Date: 10/31/2020
BINGO Review Date: 10/21/2020
31/2020

Niew Business - Pending

To view more detail, simply click on one of the ‘cards’ for example “Parties” and you will see more
information on each person associated with the policy/contract.

For Training Use Only. Not for Use with the General Public.
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Whole Life Insurance

If you need to adjust information for

. BASICS PARTIES VALUE PREMI OLICY INFORMATION n
the submitted case, select the - oo s || sacmenr
Wrench icon located in the top e st

right corner to easily navigate to e
the MassMutual new business
platform associated with the B0

product.

Owner Insured Payor

Mo Data Available

ssn Address ssh ’
Female
Address Date of Birth
07/22/1981
Joint Owner Age

39 Years, 3 Months.
Ho Data Available.

Unde rwriting Information

Joint Insured

No Data Available

Select the ‘Hide Detail’ to go back to the default policy view.

For Training Use Only. Not for Use with the General Public.
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Viewing Inforce Book of Business

Using the Insurance & Protection Insurance & Protection Products

Product Widget rhecty (e

The Insurance & Protection Product Widget also
All Policies

provides information about your Inforce Book of
Business. Once a pending policy/contract is
issued, it will be removed from the Pending view
and will be displayed as an Inforce Policy.

Using the Insurance & Protection Product widget
is one way to view policies and contracts, but
the widget is designed to provide you with a
high-level, macro view of your practice.

1103

Top 10 Results

This screen provides you with a visual of your —
insurance book of business that helps you easily cown
analyze your practice. In this example,

approximately 75% of this advisor's business is in ¥ -
Life. = N
You can drill further into the product type by “ .

clicking on it.

After clicking on Life, you can further analyze

your book of business to determine what frprnce s Frotecion Froducs
percent of your business is in whole life versus rery [hre
term life insurance for example. S
Life
You can also view some exciting information
within the widget such as the Anniversary Date A
for Life products, the Future Insurability Option fo 2

(FIO) Rider expiration date for DI and the Term
Conversion Expiration date for Term policies.

Top 10 Results

s w o
Eliz U1y 14.2;25
KT UL 011202
Gre uL U;'H 2021
Ric: UL 0571172021

Sta UL 08/02/2021

Em UL 07/03/2021

For Training Use Only. Not for Use with the General Public.
A360M141r2_43 Rev.09/17/21 Page 17 of 30



Advisor360° - Insurance Reference Guide

Viewing Pending Insurance Tab

A new Pending Insurance tab will provide a consolidated view of pending business. The Pending

Insurance Tab can be accessed from Practice360°, click on the + tab and choose Insurance -
Pending from the drop down.

This includes the same functionality as the Inforce book of business tab. You can use the filter and
sorting options. Advisors can use filters when searching pending policies and contracts by searching
for criteria on the filter page to identify additional opportunities. By using the check boxes within the
filter page, you can select customized data points within your book of business.

You can also use the ACTIONS: | want to and export all rows to Excel for example.

Under the Pending Policies section of the Insurance & Protection Products
Insurance & Protection Product Widget, you can e
now see the Recently Updated Policies.

nforce Policies (379) Pending Policies (39)

All Policies

W e 18
[l oisability Income 21

Total All Policies 39

Recently Updated Policies I

@ Angela Rubenacker 8528353 DIs

For Training Use Only. Not for Use with the General Public.
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Using Practice360°

Practice360° enables you to
examine your book of
business.

You can examine by product
type, age, plus other types of
values such as death benefit,
cash values and surrender
values allowing you to
segment your book of business
and identify additional sales
opportunities.

Using Filters

Advisors can use filters when searching
inforce policies and contracts by searching

Practice360°
Insurance

~d

2398 Policies/Contracts Found

E

Policy/Contract Number  Household Name & Product Name

Ferspeciive [1 04114
PERSPECTIVE 105108
Venture 2000

VARIABLE UNIVERSAL LIFE 2
ANTAGE TERM 10R
VANTAGE TERM 10VR
VOYA SELECT ADVANTAGE
Venture 2008

VARIABLE UNIVERSAL LIFE
Perspaciive I1 0414

ANTAGE TERM 20YR
Perspeciive [1 04114
ODYSSEY FIXED ANNUITY - Gl LIFE

CHOICE PLUS ASSURANCE B CLASS

0Oo000CO0OO0O0DO0ODO0ODO0O0ODO0ODO0ODO0ODOODOoODOo

ANTAGE TERM 20 LIFE 2018

InsurediAnnuitant

Product Type Face Amount (5)
Variable Annuity

Veriabie Annuity

Variable Annuity

Verisble Universl Life Insurance 400,000
Term Life Insurance 175,000
Term Life Insurancs 250,000
Retrement Plan

Variable Annuity

Verisble Universal Life Insurance 1.700.000
Verisble Annuity

Term Life Insurance 500,000
Variable Annuity

Fixed Annuity

Variable Annuity

Term Life Insurance 400,000

Filter Your Results.

for criteria on the filter page to identify sales o

opportunities. By using the check boxes
within the filter page, you can select
customized data points within your book of

business.

Using Client360°

Product Type

Choose

Policy Status

Choose

Roles
Ownerloint Quner

[Name

[ AgeRange
Insuredloint Insured
[JName

[] AgeRenge

[Name

[ Age Range
Recipient Of Benefi
[ ame

[] Age Range

Issue State:

[ setect

Carrier Hame Like

Group Hame Like

Group Humber Like

[m]

TaxStatus

[ qualified
] Non-Qualified

[IModified Endowment Contract

[ Qualified Longevity Ann

[] Met Surrender Value {5)
[] Het ContractWalue {5)
[] Gross Death Benefit (5)

[] Het Death Benefit (5}

ity Contract

[] Annualized Premium {5)

[] Monthly Total Disability Benefit ($]
[] tnitial Daily Benefit Amount (5]

[] current Daily Benefic Amount (5]
[] Policy/Contract Annual Bividend (5]
[ taen le(jpa\ €]

[] Free Withdrawal Amount (5]

[] Gross Cash Value (§]

[] Netcash ‘i=|u=l£\

[] nitial Maximum Benefit (5)

[ Current Maximum Benefit (5)

e

[ Total Purchase Payments (5]

[] Total Withdrawals (5}

[] TotalLoan Amount (§}

ates (MDD YY)
L] Anniversary Date:

8- a
[ ssueDate

=) a

[ Convertisity Expration Date:

B - a

[] Term Expiration Date

[] Maturity Date

[] Last Adjustment Date

a- a

[] Surrender Charge Expiration Date

]S [z}

[] Latest Permitted Annuity Date

[=:]

Coneel m

Select the household in Client360° and select the Insurance tab to view all of the MassMutual
policies/contracts that the household owns as well as any other non-prop, registered
policies/contracts (for example VAs and VLs) that have been sent via electronic feeds to

Advisor360°.

For Training Use Only. Not for Use with the General Public.
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Manually entered non-prop,
non-registered
policies/contracts will be
included in the household if
entered by the advisor.

Eitrowcomions 3, o041 e

Clicking on a policy will allow
you to review policy details

Search Capability

There will also be a search capability to locate and review inforce policies and contracts. From the
Advisor360° home screen you can enter a policy/contract in the search field.

’ Advisor360° Q,  Ins, click here for last 10 or type name, account, or policy/contract

Dashboard Practice360°

For Training Use Only. Not for Use with the General Public.
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Reports

The Advisor360° platform will provide over 60+ client facing and 60+ practice management reports.
To access reports, go to the “Jump to” hyperlink and select Reports from the Portfolio section.

CLIENT I

Within the Insurance section, you can access the following Insurance reports:

= Insurance
Consolidated Portfolio Inswrance Review Report
Detailed Portfolio Insurance Review Report
Insurance Summary - Manually Added Policies/Coniracts

Portfolo Details with Insurance

These reports look very similar to the reports you use today.

For Training Use Only. Not for Use with the General Public.
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Policy Servicing

To service a policy, (such as complete an address change) you should locate your household and
select the policy you want to service by locating the policy number within the capsule.

o Next, you'll click on the “Wrench icon to service the policy.

e You will continue to service the policy in ServiceNet. Although you initiate the action in
Advisor360° the process remains business as usual.

e For Coverpath supported products, you will be routed to the Coverpath Account Service
Center.

For Pending new business policies detail the wrench icon will link the user to the appropriate new
business platform for the product.

e Coverpath Life products route to Coverpath
¢ MM legacy Life and DI route to the Workbench

e Annuities route to Agent Pending Business
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Client View/Investor360°

Granting Clients Access to Investor360°

Clients can use Investor360° to view investment accounts and insurance policies, upload documents,
and enter manual policies after you grant them access.

You can create a sign-in for your client in Investor360° from the Administration tab in Client360° by
selecting Create New Login ID.

DASHBOARD PORTFOLIO TRADING INSURANCE DOCUMENTS CONTACTS PLANNING ADMINISTRATION ~ Jump To
Groups

Investor360° User Report

Expand/Collapse

Next, you'll check off the access you wish to grant your client.

CLIENT360*

Housahoid.  JOHMN & JANE SHITH

DASHBOARD PORTFOLID TRADING INBURANCE DOCUMERTS CONTACTS PLANKING ADMINISTRATION ~ Jume To

Groups Housahald eveatordir Guariery Stataments Benchmarks
Croate an Investor3sl" Login ID
[res— pr—
Faiswrd:s [sdlbaigH |
OnoE pou oigk M, Miz patanoed
il 22 i b mcatile i e et
o1 Marm | John |
| Smith |
<]

For additional information about this process please refer to the Investor360° courses and reference
guides.
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Entering Manual Policies

LADL Products - Life, Annuities, DI and LTC

You can manually enter policies and contracts (including registered insurance products) that are not
included in custodian electronic data feeds so you can provide a holistic view of a client’s policies
and confracts within the Advisor360° platform.

To enter insurance products (including registered insurance products), follow these steps.

a After locating your household in Client360°, you'll see the “+ Manually Add a Policy”
hyperlink in the upper right corner.

+ Man

Life
o Term Life

Select the product type from the drop-
o down list. In this example, we selected
“Term Life

Other

e Next, you'll input the policy details. You'll
see that many data entry fields include “I-
Dots” which provide additional detail
about the information required for that field.

For Training Use Only. Not for Use with the General Public.
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The data details you will enter will vary slightly based upon the product you select.

e Complete the “People” section.

Term Life
* Required Field

People
Jahn Dae O wra + Add Anather
John Doel + Add Another

¢ Input the product information — in this example we're using Whole Life.

Whole Life
12345 ABC Insurance Company
Policy Nickname (2
20 Pay Life
® individual Group.
Select v Select ~
fective Date (7
05/01/2000| o

e Input the “Premium” section next.

Premium
5.000::-: Select v
Select v 06/01/2025 B8
e Thenyou'll complete the “Value” section.
Value
Face Amount (s Net Death Benefit ($) (D Net Surrender Value ($) &
10,000,000.00 12,000,000.00 500,000.00
Loan Value ($) @ Loan Interest Rate (%) Asof Date* (@
30,000.00 250 09/08/2020
e Next input the “Dividend” information, if applicable.
Dividends
Annual Policy Dividend ($) Dividend Option
1,200.00 Select v
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e Complete the “Beneficiaries” section next.

Beneficiaries

Primary Beneficiary

100,00

e Add any notes next and click Save.

A360M141r2_43 Rev.09/17/21

Notes

Client purchased from anather advisor.
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Non-Proprietary, Registered Insurance Products

You can also enter non-prop VA, VL/VUL insurance products within the Investments tab which is new
functionality. Previously you could manually enter non-registered products to CRC but could not
manually enter registered insurance products.

But before you get started, make sure you have a copy of the official document as you'll be required

to upload supporting documentation for registered products. For additional information about this
policy, please refer to the Producer Created Reports Compliance policy.

o To begin, click on the Portfolio tab From Client360.

CLIENT 360

fovarsal LOARIeR A oA JEL

(b D nt ] el RO 1 0 Cogy L LS Pt in [ty | LB T gy |
framrows e g ey "Lewrmem L Damdeem PN i 3 e P i pam
hog i P el

e Next click on "Add/Edit Additional Assets”.

Additional Assets “* Add/Edit Additional Assets

) Advisor Manually Entered Account

o Next click on “Add/Edit Additional Assets”. After selecting “Investment Accounts” the
following screen will appear.

After scanning the document, input the requested information.

Add Additional Assets - Investment

& AG3 New iovestment

New Investment Account
Details Notes
Account Name* | XYZ Insurance Company Variable Annuity

Account Number | XYZ1234

Tax Status select v
As of date* 72412020 m
Total $200,000.00
Estimated
Symbol Description® Asset Category Tax Cost($) Vatue($)
VA Value of policy/contract seioct v x

If value s unknown_ leave blank
“ Add Position

Documentation £
Documentation is needed 1o verfy account name, as of date, symbol description. and value (uniess value s unknown)

Upload Fites ‘
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o Your entry will appear under the Portfolio tab. To see the underlying details, view the entry
in Edit mode.

Note that the underlying value details do not display here. The details can be seen in Edit
mode.

For additional information about entering manual policies, please refer to the Advisor360°
Insurance Reference Guide.

Additional Assets « Add/Edit Additional Assets

() Advisor Manually Entered Account

Assets

Investment Accounts

XYZ Insurance Company Variable Annuity XYZ1234 ~ (as of 07/24/2020) () 200,000.00

Total $200,000.00
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Data Attributes of Manually Entered Policies

As previously mentioned, the data that you enter will depend upon the product that you're entering.
Below are both common data attributes as well as unique, product-specific attributes.

Common Attributes Life Fixed Annuity DI LTCi
Insured(s)/ Term Length e Premium Individual or ﬁ\rgr;]:iilried
Annuitant(s) Group

Premium
Policy Contract Maturity Date | ° Qualified ~ Annualized Planned to
Number Yes/No Premium End Date
i Initial Daily
Individual or e Net Contract Premium Benefit
Product Name G val Planned fo enetl
roup alve End Date Amount (§)

, A ired e Total Monthly Current Daily
Carrier/Company Prr;rxiarlwzqe Purchase Benefit Value Benefit
Name Payments ($) Amount ($)

Premium ) Premium
Policy/Contract Planned to * NetDeath Benefit Cap Planned fo
Nickname End Date Benefif ($) End Date ($)
. Total Benefit
Issue State Face Amount Benefﬁ Value ($)
Taxation
Policy/Contract Net Death Short Inflation
y Benefit Term/Long Option
Status Term
Net Surrender L Net Death
. Elimination .
Premium Method Value Period ST Benefit
Premium Loan Value Benefit Period \N/gl’ruseurrender
Frequency ST
Loan Interest Annual Policy Elimination
Effective Date Rate Dividend Period
As of Date As of Date Dividend Benefit Period
Option
Annual Policy
Beneficiary(ies) Dividend
Riders & Service D|V|Qend
Option
Features
Notes
Purpose
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Recognizing a Manually Entered Policy

All policies and accounts will display an “M™ denoting the policy or account has been manually
entered.

In this example, you'll see the “M" appear within the “Basics” capsule.

i s

Editing and Deleting Manually Entered Policies

You can easily edit and delete manually entered policies.

o s .

a To edit the manually entered policy, click on the “Pencil” icon.

e To delete the manually entered policy, click on the “Trash Can” icon.
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