
HOW TO CONNECT VIA GOTOMEETING 
This is a guide to help you navigate GoToMeeting so you can interact with your Advisor. 

A Couple Things to Remember 
GoToMeeting works best on either Google Chrome or Internet Explorer web browsers. It will 
not work on Mozilla Firefox. 

We recommend using your computer to join the meeting. You can also download the App from 
the App Store, Google Play, or Windows Phone Store. However, these instructions will show 
how to join from a computer. 

What Will You Need? 
• A computer (either desktop or fully charged laptop) 
• A phone 

Meeting Invitation 
The invitation to the meeting will be sent to you via email. The invitation email will include a 
link to the meeting and the phone number with access code. You will need all three items. 
 

 
 
  

Computer Link 

Access Code 

Phone Number 



Download GoToMeeting 
1. Either click on the Computer Link or copy the link and paste it into the web address bar 

at the top of the web browser (only use Google Chrome or Internet Explorer) 

 

 
 

2. If you have never used GoToMeeting before, click on “Download the app” as seen below 

 
 

3. A screen similar to this may pop up asking if you want to run or save GoToMeeting 
Opener.exe. Click “run” or “yes”. 

 

 
 

Computer Link 

Copied and Pasted into web address bar 

 

 



4. Another little text box will pop up that shows the GoToMeeting is opening 

 
 
Well done, you’ve successfully downloaded GoToMeeting! Only a few more steps and you will 

be ready to interact with your Advisor. 
 

Opening GoToMeeting and Getting Started 
1. If this is your first time opening GoToMeeting, you will see a box similar to this 

 

2. Click on “Phone Call” 

  

 



3. Once you click on “Phone Call”, this screen will show up 

 

4. Dial the telephone number 
5. When prompted, enter the Access code with # sign 
6. When prompted, enter the audio PIN with # sign 

a. Entering the audio PIN enables audio allowing people to hear you through your 
phone 

i. You will hear a couple chimes when you are connected 
7. If you arrive to the meeting before your Advisor, you will not hear anything on the 

telephone, and this will be the screen you see 

 

 

The meeting will begin 
when your Advisor arrives 



8. If the Advisor joined the meeting before you, they will be notified someone new entered 
the meeting and this will be the screen you see (on your first time only) 

 

9. Enter your first and last name and email address 
10. After you have entered your first and last name and email address, you will see this 

 

11. On the left side, you see the Advisor’s screen 
12. On the right side, you see the Control Panel 

 

 



13. You will want to click on the red circle, that is your microphone, it will turn green. You 
will also want to be sure your phone is not muted. 

 

Once you do that, you are ready to actively participate in the GoToMeeting. 

14. At the end of the meeting, the Advisor will end the meeting for everyone and you will 
see this text box 

 

 

 

Thank you for taking the time to read through these instructions, we hope you have found 
them useful. If you have any questions, please reach out to your Advisor or call Credent and we 

will be happy to assist you. 
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