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YOUR OWN dream home may be one of the largest 
investments you ever make. Finding the right financial 
advisor may help shorten the path to your goals and offers 
a smart way to help you turn those dreams into reality. The 
nationally recognized, independent financial management 
firm, Zhang Financial, could be just the ticket you need to 
carry you into a successful future.

They don’t get much better than Zhang Financial.

The mission of Zhang 
Financial is to provide each of 
their clients with sound, unbiased 
advice, excellent service and unsur-
passed products while acting in 
their best interest at all times.

Building dreams
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BY J. STAPLETON-BURCH

Zhang Financial team (left to right): Stephanie Hall, Lynn Chen Zhang, Charles Zhang, Jessica Rossana, James Walsh and Christine Lindberg.
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Zhang Financial is a private wealth 
management group based in Portage that, 
since 2004, has consistently ranked among 
the top financial advisors in the nation 
by renowned financial magazines such as 
Barron’, Worth, and Research*. 

An independent, family-owned finan-
cial services firm owned by Charles C. 
Zhang and his wife Lynn Chen-Zhang, 
the firm has 15 people on staff who are all 
highly educated and well trained to service 
your financial needs. They recently added 
a Grand Rapids office to their existing 
locations in Portage and Battle Creek, and 
have plans to open yet another in Naples, 
Florida in the near future. Through their 
affiliation with LPL Financial — the larg-
est independent brokerage firm in the 
United States (as reported in Financial 
Planning Magazine June 1996-2010, based 
on total revenue) — they are backed by 
the largest in-house research team of any 
independent broker/dealer. “This lets us 
offer the feel of a local firm but with 

national support,” explained Charles, who 
is managing partner. “We thoroughly ana-
lyze the product research and only select 
investments that are best suited to our 
clients’ needs.” 

Working only with clients who have at 
least a quarter-million dollars to invest, 
Zhang Financial works to benefit and 
enrich the lives of their clients by uphold-
ing a high standard of care. Because they 
are independent, they are able to work 
without the constraints of proprietary 
products, conflicts of interest or hidden 
agendas. Taking a holistic approach, they 
aim to manage all aspects of a client’s 
financial situation, providing in-house 
experts for tax, investment, retirement, 
insurance, education and estate planning, 
with access to additional expertise from 
trusted associates such as local CPA firms 
and attorneys.

“Our goal is to be a nationally recog-
nized, highly ranked independent financial 
services firm that offers our clients unpar-

alleled financial advice and first-class ser-
vice,” Charles noted. “Financial planning is 
an ongoing, dynamic process. That is why 
we offer periodic service meetings, portfo-
lio rebalancing and retirement planning, 
because as clients’ needs change, so must 
their investment strategy.” 

Zhang Financial’s “open architecture” 
investment platform gives them access 
to thousands of mutual funds, ETFs and 
alternative investment options that best 
suit each individual client. In addition, 
they offer clients the opportunity to work 
for a competitive, fee-only basis, which ties 
their compensation directly to the perfor-
mance of a client’s account. “It’s not about 
sales. We don’t work for a big company; we 
work for our clients,” Charles added.

In an industry that has been tarnished 
by mistrust and deceit, clients of Zhang 
Financial appreciate working with inde-
pendent Certified Financial Planners® 
who are fully licensed and well creden-
tialed, along with a professional staff that 
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truly takes the clients’ best interests to heart 
and puts them first in order to provide the 
best possible solutions available for manag-
ing their finances.

Zhang Financial is obviously doing 
something right. Throughout the nation’s 
financial downturn and market instability, 
their client retention rate was 99.5-percent 
while many other financial firms lost over 
30-percent of their client base. 

Taking on only 80 new clients a year, 
Zhang Financial manages over 1.2 billion 
dollars in assets through LPL Financial. 
Charles has more than 20 years experience 
in the industry. Charles earned his first 
significant industry achievement in 1996 
at age 29 when he was named the #1 advi-
sor at American Express nationwide. Since 
then he has earned national recognition for 
his financial planning expertise and is often 
interviewed and quoted by many national 
media sources such as CNBC, CNN, MSN 
Money, PBS and Fox Business, as well as 
publications including Wall Street Journal, 
the New York Times, the Washington Post, 
the Chicago Tribune, Barron’s Reuter’s, 
Forbes and U.S. News & World Report — 
just to name a few! 

Through it all, Charles remains humble 
and has a strong commitment to his com-
munity, spending over 250 hours serving 
local charities in the past year. He meets 
personally with clients when making impor-
tant investment decisions, and each client 
works closely with their fully-registered 
Client Services Manager. “We are commit-
ted to accommodating our individual cli-

ent’s needs and answering their important 
questions within 24 hours,” he noted. “And 
by being independent, we have no limita-
tions on what we can recommend to them. 
We can give our clients the best of the best 
with knowledge, expertise and objectivity 
because we continually educate ourselves 
on what is happening in our industry.”

Equally as important is the caring staff 
at Zhang Financial who provides some of 
the best client services in the industry. 
“Products are important, but clients want 
a staff that cares about them,” Charles con-
cluded. “The most important thing to Lynn 
and I is top satisfaction from our clients.”

Choosing a financial planner may be one 
of the most important decisions you ever 
make. See how Zhang Financial sets a new 
standard for your finances. 

To learn more about Zhang Financial, 
their education, credentials and services, 
visit www.zhangfinancial.com.

*Disclosures:
Securities and advisory services offered 

through LPL Financial, a Registered Investment 
Advisor. Member FINRA/SIPC. 1Rankings for 
Barron’s 2004-2007, and 2009-2010. Rankings 
for Worth 2004-2007.  Ranking methodolo-
gy includes revenue, quality of practices and 
assets under management. Factors include assets 
under management, revenue and client satisfac-
tion. Ranked by Research Magazine 2005-2008.  
Ranking methodology available at www.wcorg.
com. 

See disclosures above for years ranked and 
ranking methodology.

ZHANG FINANCIAL
Founders, Charles C. Zhang, 
Managing Partner and Lynn
Chen-Zhang, Partner
Three Michigan locations to serve you:  
Portage: (269) 385-5888
Battle Creek: (269) 965-0777
Grand Rapids: (616) 235-5777
(888) 777-0126
zhangfinancial.com

Career high point: After being recog-
nized six-times as the #1 advisor out of 
more than 12,000 Ameriprise financial 
advisors nationwide, Charles and Lynn 
chose to leave their long and success-
ful association with American Express/
Ameriprise Financial to found their own 
independent wealth management firm 
that is free of any product biases and 
can offer the best quality financial ser-
vices to clients.

Personal high point: The Zhang family 
feels that they have been very fortunate 
and have a passionate involvement 
with “Ministry with Community,” a 
Kalamazoo-based non-profit organiza-
tion associated with North Presbyterian 
Church that provides over 100,000 
meals a year to adults with no other 
place to turn. They provide food, day-
time shelter and other basic services to 
central Kalamazoo’s homeless, poor, 
mentally ill and hard-to-serve people, 
365 days a year in an atmosphere of 
dignity, hope and unconditional accep-
tance. Every weekend, Charles and his 
13-year-old son Alex volunteer to serve 
lunch to the homeless. In addition, Lynn 
serves on the investment board for the 
WMU Foundation. Their 16-year-old 
son Mitchell is one of the top students 
attending Groton School in Boston.

THE ZHANG FAMILY FEELS THAT
THEY HAVE BEEN VERY FORTUNATE AND HAVE A
PASSIONATE INVOLVEMENT WITH “MINISTRY

WITH COMMUNITY,” A KALAMAZOO-BASED
NON-PROFIT ORGANIZATION.
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