HOW TO REPORT A WORKERS’
COMPENSATION CLAIM
Immediate reporting is a major step in cost and time containment of any claim and is beneficial
to all parties involved. Any delays in the reporting of claims can result in delayed access to
medical care, which in some instances may lead to further injury, resulting in the need for
additional treatment subsequently leading to higher medical costs.
EMPLOYERS® offers two convenient phone numbers that are available 24/7 to report a claim with
less paperwork.* Both numbers are staffed with individuals fluent in both English and Spanish,
with accommodations for other languages.
Injured Employee Hotline - 855.365.6010
• Reporting of a new work-related injury or occupational disease when the employee has not yet received medical guidance.
• Provides access to registered nurses who are specially trained to provide nurse triage and medical guidance.

Customer Support - 888.682.6671
• Reporting of a new work-related injury or occupational disease when the employee has already received medical treatment.
• Injured employees who have not yet sought medical treatment will be transferred to our Injured Employee Hotline (IEH) and provided the
IEH phone number.
*For all injuries that require immediate assistance from Emergency Services, please call 911.

EMPLOYERS provides policyholders access to state specific information on our website: www.employers.com/claimskit.
Call 888-682-6671 or email customersupport@employers.com to obtain a medical provider list, check the status of a
medical bill, or request a printed copy of our claims kit.
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