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1035 Exchange 
& Qualified 
Policy Transfer/ 
Rollover Tool 

The 1035 Exchange & Qualified Policy Transfer/Rollover Yellow Pages tool is 
available in the fixed variable annuity order entry (FAOE) platform & variable 
annuity order entry (VAOE) platform for the following source of fund options: 

• Non-Qualified Annuity Contracts: 1035 Exchange 

 

• Qualified Annuity Contracts: Qualified Policy Transfer/Rollover 
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Prior/Updated 
Views 

When selecting one of the available funding options (e.g., below screenshots show 
the 1035 Exchange option), a new tabular view displays for data entry. The new 
tabs display as follows: 

• Surrendering Policy Info 
• Surrendering Company Info 
• Suitability 
• Additional Carrier Questions 

Prior View: 

 
Updated View: 

 
NOTE: The Suitability and Additional Carrier Questions tabs are not currently utilized.  
These tabs will become available in 2022 with additional enhanced functionalities. 

Surrendering 
Policy Info Tab 

The Surrendering Policy Info tab displays similar to the previous Surrendering Policy 
Information screen for 1035 Exchange and Qualified Policy Transfer/Rollover 
funding options, with the following exceptions: 

• required fields are now indicated by yellow highlighting versus the red 
Asterix (*) for easier identification, which is consistent across all pages within 
the annuity order entry (AOE) tool for this enhancement, and 

• address information was moved to the Surrendering Company Info tab 
(covered below). 
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Please note that a Next button now exists within the 1035 Exchange Policy and 
Qualified Policy Transfer sections. This button advances the user to the next tab 
within the source of funds section once the required fields are completed. 
Additionally, the user can select the Surrendering Company Info tab directly to 
proceed. 

Note: The Next buttons that display at the top and bottom of the AOE screen 
navigates the user through the platform screens and not the source of funds tabs.  
Only the Next button circled within the screenshot below will advance the user to 
the next source of funds tab. 

 

Surrendering 
Company Info 
Tab 

The Surrendering Company Info tab is where the address information for the 
surrendering company is completed and where the user can find the 1035 Yellow 
Pages tool. Notice that the surrendering company name and policy number 
entered on the Surrendering Policy Info tab prepopulates as shown in the below 
screenshot. These fields work in synch so updating this field in either location will 
update on both tabs. 

 

Surrendering 
Company Info 
Tab – Yellow 
Pages Tool 

To begin using the Yellow Pages tool: 

1. Select Address Search. The screenshot below shows search results for 
‘Lincoln.’ 

Tip: Please note that the Surrendering Company Name field is text sensitive 
so partial and incomplete search terms will return results but invalid 
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character strings due to misspellings may not return any values. The search 
results will show information such as the company name, geographic 
location, and products processed at the specific location.  

 
2. From the search results, select Location Details to view additional 

information and confirm specific details about the carrier.  

Tip: Ensure the popup blocker is turned off; otherwise, location details may 
not display. Location details are updated regularly by the vendor and may 
not appear exactly as shown in the example screenshot below. 
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3. After locating the appropriate surrendering company, click Select to 
automatically populate the address information then select Next. 

 
Tip: After selecting the surrendering company address, the fields are no 
longer editable. Select Remove to delete the information if the incorrect 
address was entered. 

4. At this point, assuming all required fields were completed, the user can 
proceed with the order. To enter another source of funds, follow the 
standard procedures to do so. If the source of funds is one of the available 
funding options for the Yellow Pages tool, the user can follow the above 
steps to complete the details as each unique source of funds eligible can 
use this too. 

 

 

 


