
 

Request an invitation link from your financial planner. 

Activate the email link. 

Check your email inbox or spam folder for a message 
from notifications@assetmark.com. This email 
invitation is the key to accessing AssetMark’s online 
Investor Portal in eWealthManager.com®. 

Click Activate Now to create your online profile. 

 

 

Set up your online profile 

To set up your profile, enter the last 4 digits of your 
Social Security Number/Tax ID. 

Alternatively, enter your 8-digit AssetMark Trust 
account number, which expanded to 8 digits in 
November 2021. To obtain your 8-digit account 
number, contact your Financial Advisor or refer to 
any statement dated December 2021 or after. 

Make sure you set up your online profile within 21 
days of receiving the email. 

Lost your invite? Contact your Financial Advisor and 
ask for another email invitation to be sent. 

 

 

Set up multifactor authentication (MFA) 

After you log into eWealthManager for the first time, 
you will be prompted to set up MFA if you haven’t 
already done so. Select Set Up underneath either 
SMS, Voice Call, or Email to complete 
authentication.  
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Set up a new personal security question 

Click on the drop-down arrow and select a new 
personal security question for password recovery. 

 

 

 

 

 

Select your eDelivery preferences 

After you log in the first time, a pop-up will appear 
asking you to confirm your delivery preferences. 

To enroll in eDelivery for all AssetMark Trust 
documents, select Go Paperless. No further action 
is needed. Partner Custodian clients can select their 
preferences by navigating to eWealthManager > 
Documents > Delivery Preferences. 

 

 

To un-enroll in eDelivery for one or more documents, 
select Modify Preferences. A pop-up will then 
appear asking you to change delivery method 
and Save Preferences. 

 

 

 

 

 

View your account documents online 

You can view 2+ years of account documents online 
anytime, anywhere right in the Document Vault. 

 

 

 

 

 


