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INTRODUCING:
ADVICEPAY

E-Sign Financial Advice Agreement.
Automate financial advice fee payments. All in one place.
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FUNCTION
AdvicePay is an established and trusted payment processor that allows you to e-sign your consulting 
advice fee agreement, pay your financial advisor, and monitor your billing and payment information.

SECURITY
Unlike other payment processors, AdvicePay prohibits your advisor from ACH’ing funds without your 
approval...just the way it should be.

When an advisor requests payment, you may approve or reject the request. If you are on subscription 
invoicing and changes are made, you must click-through to approve those updates.

BENEFITS

1 https://advicepay-clients.helpscoutdocs.com/article/65-secure-payments
The AdvicePay and Stripe logos belong to each respective entity. Neither Cetera Advisors LLC nor Sunrise Wealth Advisors are affiliated with AdvicePay or 
Stripe.

A secure fee-for-service platform

The AdvicePay database NEVER stores your banking information. 

AdvicePay works with Stripe, a U.S. based processor that utilizes the most stringent level of any 
available security certificate. To learn more about Stripe, visit: https://stripe.com/docs/security/stripe 1

ADVICEPAY

Fixed payment date: periodic fee consistently 
ACH’s from your chosen bank account; 
holidays and weekends may affect ACH dates

Receive an automated payment reminder 7 
days prior to ACH date

Private access: view and track invoices, 
download payment history

Register for AdvicePay and e-sign a financial 
advice contract, plus activate your ACH 
subscription for automated payments
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One-time account and ACH setup

ACCOUNT REGISTRATION

1. Look for an email from AdvicePay
Your advisor or your advisor’s support team will add you to the AdvicePay system. This will 
automatically generate an email invitation directly from AdvicePay. If you are unsure which email 
address your advisor added to the AdvicePay system, please consult with your advisor. 

2. Follow email prompts 
The custom link will lead you to a secure window, where you will be greeted by a registration or 
invoice landing page. Click on the blue button that says, ‘View Invoice and Pay.’ 

3. Choose ‘Create Your Account’
Next, enter and re-enter a password of your choosing. Review the terms and conditions, then click 
“Register.”

Source: https://advicepay-clients.helpscoutdocs.com/article/56-how-to-make-a-payment

Do I need to register?
No, though it is highly recommended. If you choose to pay an invoice but do not 
register and create an AdvicePay account, you will be prompted to enter your bank 
information in at the time of each billing cycle (varies with each situation).

Does this service cost me anything?
No, this service does not cost you anything. However, please make sure you have 
the funds available in your chosen bank account so you do not incur any overdraft 
charges.

Can my spouse/partner be included in receiving e-notifications?
Yes. Once you have completed your registration, you are welcome to add another 
household or paying member to your account. For your security, YOU are the only 
one who may authorize the addition of another household member. Your advisor 
does not have the ability to add a second email address on your behalf.
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Source: https://advicepay-clients.helpscoutdocs.com/article/255-how-to-sign-documents

Conveniently located in your secure Document Vault

CONTRACT & E-SIGNATURE

Access your financial advice contract.
This approach streamlines the financial advice contract 
process and supports 100% transparency between the 
advisor and you, the client. 

Contracts, just like the paper version, are inactive until all 
parties have e-signed. 

Significantly cut paperwork and process times.
No more hand-signing financial advice fee contracts. No 
remembering where you put that piece of paper before 
mailing to your advisor.

 Can I sign up through my business name?
Yes. Please consult with your financial advisor for additional information to ensure 
the contract is set up correctly.

 What if I see an error on my contract?
Notify your advisor right away and he will review the form and adjust as needed.

 Can my spouse, partner, or family member co-sign?
Yes. When your advisor sends out the contract, an email will be sent to your partner/
spouse allowing them to click a link and quickly go through the same signing process. 
They do not need an additional AdvicePay account or login, and will be sent a unique 
URL link requesting their e-signature. 

 Can I download a copy of my contract or invoice?
Yes. To download a contract for your records, navigate to your Document Vault and 
click Download.
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What payment method(s) do you accept?
Bank ACH checking account. Paying via brokerage or savings account is not 
accepted at this time.

What if I have a failed payment or need to change my payment method?
Log into your account, navigate to Account Settings > Billing, and then update your 
new payment information. Follow the same instructions if you would simply like to 
update your payment method.

What if I need to stop my automated payment subscription?
Please provide your advisor with a written request and ensure you have followed up 
with a verbal confirmation request to cancel a payment subscription. 

My bank has a fraud filter in place. How do I whitelist it?
Provide this ACH AdvicePay ID information as a “new vendor” to your bank, so that 
transactions can be authorized without issue: 

ACH payments:  2270465600 - Stripe Inc , and 1800948598 - Stripe Payments 
Company

To verify a bank transaction under Stripe, visit https://support.stripe.com/charge-
lookup.

Activate your AdvicePay invoices and payment methods

ACH SUBSCRIPTION
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Take a look at each section and familiarize yourself with your new and improved payment dashboard. 
Each section is divided into ‘Unpaid Invoices,’ ‘Current Subscriptions,’ and/or ‘Unsigned Contracts.’

If you see an item marked INACTIVE or UNPAID: 

1. Click ‘Make Payment’

2. A new screen will pop up and show you the‘Bill Date’ (actual invoice payment date)

3. Click ‘Make Payment’ again and enter in your chosen bank checking account information; You will 
receive see a pop-up confirming your successful payment information

DASHBOARD & PAYMENT SET-UP
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All rights credited to respective owners at AdvicePay. For more information on AdvicePay, visit https://advicepay.com/. 

Securities and investment advisory services offered through Cetera Advisors LLC, member FINRA/SIPC, a broker-dealer and a registered representative. 
Cetera is separate from any other named entity. Sunrise Wealth Advisors is located at 6052 Turkey Lake Rd, Ste. 101, Orlando, FL 32819-4219 US. Main 
telephone: (407) 351-FIRM (3476). All information deemed to be accurate at the time of publication. 

Contact your advisor or support team
CLIENT SUPPORT 

We encourage you to first reach out to your advisor 
for help. AdvicePay resolves 100% of issues via 

email message. Send AdvicePay an email message 
at https://advicepay.com/contact-us/.

https://app.advicepay.com/forgotpass
FORGOT YOUR PASSWORD? 

No need to wait for your advisor. Enter the above 
URL link and have a temporary password sent to the 

email address you signed up for AdvicePay with.


