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     The Town Crier  

FBI Warns On Risk Of Car Computer Hacking Attacks 
 Although you hopefully have your car properly insured, having stuff stolen from your 
auto, or even losing the entire vehicle, is a distressing experience.  And while car security is  
increasing, so, sadly, is the ability of crooks to access vehicles via their computer systems, using 
remote devices. And it's not just the risk of theft that has law  
enforcement worried but also the possible risk to safety if a car's computer system is hacked. 
 In fact, the FBI has recently issued a new warning over what it called an increasing  
vulnerability to "remote exploits". Some car manufacturers have now started recalling vehicles to modify onboard 
computer systems in light of these newly discovered vulnerabilities, so the FBI says it's important not to ignore any 
recall notice you receive.  Even without these, it's important to be aware of any software updates your car  
manufacturer issues, and to limit who has access to your car. That's because all modern cars have a standardized 
diagnostic port (usually used for things like smog checks) that could enable someone to access the auto's software 
system. 
For more details, see this FBI alert: http://tinyurl.com/FBI-car-exploits  

Number of Dog Bite Insurance Claims Falls But Average  

                      Claim Rises to $37K 
 

The cost of dog-bite claims for U.S. insurers climbed 16 percent last year on higher medical  
expenses and larger settlements to resolve court disputes.  The average claim increased to $37,214 
in 2015 from $32,072 a year earlier, according to the Insurance Information Institute, an industry 
group. The average in Arizona was $56,654, the highest figure among the 10 states with the most 
claims. California has the second highest average cost per dog bite claim at $44,983 while New 

Yok, at $44,320, comes in third. Health officials and companies such as State Farm Mutual  
Automobile Insurance Co. are seeking to limit the confrontations, which accounted for more than 

one-third of homeowners liability claims costs last year, the institute said. About 4.5 million  
Americans are bitten by dogs each year, and almost a fifth of those incidents require medical attention, according to 
the statement, which cited U.S. Centers for Disease Control and Prevention data. “Most people don’t make a claim,” 
Kenneth M. Phillips, a Los Angeles attorney who represents victims of dog bites, said in an interview. “The reasons 

are pretty obvious: They might have been bitten by their own dog, or a family member’s or friend’s dog.” 
The number of claims fell 7.2 percent last year to 15,352. Still, dog-related injuries cost the industry $571.3 million, 

up from $530.8 million. The average cost per claim nationally has risen 94 percent since 2003. The increase in online  
shopping has added to risk for some mail carriers. While they can often put letters into a  

homeowner’s mailbox from the safety of their vehicle, a package delivery can require a trip to the front door. 
Let Sleeping Dogs Lie 

“The dogs are doing their job, they’re protecting their front porch,” U.S. Postal Service Safety Manager Linda 
DeCarlo said in a phone interview. “So it’s really important to us that we get the message to homeowners that if 

you’re expecting a package, put the dog in another room, close the door, help shut out these dog attacks.” 
The institute also advises pet owners to be cautious about exposing pets to new situations and to discourage children 

from disturbing animals that are eating or sleeping. People should also avoid eye contact with dogs that appear  
threatening. 
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Don't Walk Into Path Of  Danger 
An alarming increase in pedestrian deaths during 2015 has prompted concerns about the growing number of hazards that 
walkers face every day, while the actual number of pedestrians is on the rise. 
Preliminary forecasts suggest pedestrian fatalities may have grown by a record 10 percent last year. This 
would put the number of walkers killed on North America's roads at around 6,000 and the number of 
walkers treated in hospital emergency rooms could approach 200,000. 
At the same time, the pedestrian share of road deaths, versus those of vehicle drivers and their  
passengers, is expected to rise form 10 percent to 15 percent.  There are several likely causes, including an 
increase in the number of vehicles on our roads, pedestrians being distracted by cell phones and other 
devices while they're walking, and an otherwise welcome increased in the number of  
people walking to improve their health or reduce transportation costs. 
When you're walking streets and highways, you can never be totally safe from accidents caused by rogue drivers and vehicles, 
but there are several other steps you can take to minimize the risk: 
1. Increase visibility by wearing bright clothing and carrying a flashlight at night. Most fatalities happen after dark. 
2. Always use sidewalks if available. Otherwise, walk on the shoulder facing oncoming traffic, so you can spot potential 
hazards. 
3. Don't use electronic devices, especially those that take your eyes off the road, like using a phone for texting. Even 
wearing headphones can distract you. 
4.Whenever possible, cross streets at designated crosswalks -- but don’t assume an approaching driver will give you right 
of way. 
5. If you’re with children, warn them of dangers and keep them under close supervision. Consider setting up or  
participating in a Safe Routes to School Program (see saferoutesinfo.org 
6. Don’t walk on highways where pedestrians are prohibited. 
7. Take additional precautions or take a taxi if you have consumed alcohol. A third of all pedestrians killed in crashes have a 
blood alcohol level equivalent to or more than the legal limit for driving in the US and Canada. 

The Right Way To Thaw Frozen Food 
 

Just because you've kept your food safely frozen until it's needed, doesn’t meant that it's safe to eat when the 
time comes. 

That's especially the case with frozen food. Before you even put food into the freezer, chances are high that it 
contains a level of bacteria. Freezing it slows down the multiplication process but once you bring it out and the 

temperature starts to rise, you're in danger of triggering bacterial growth. 
So, the number one rule is that you should never thaw food on the counter-top because bacteria multiply rapidly 

at room temperature. Instead, use one of the following options: 
Put it in the refrigerator overnight: Food experts say this is the safest way to thaw meat, poultry and seafood. 

Thaw it in cold water: If it's too late to use the fridge, place the item in a sealed plastic bag and immerse in cold 
water, changed every 30 minutes. Cook immediately after thawing. 

Use a microwave cooker: Make sure you follow the manufacturer's instructions and weight/time ratio.  
Again, cook straightaway. 

The Most Valuable Theft Target Of  All 
One cherished possession that above all attracts burglars into yards are pets. Estimates 
suggest that more than two million dogs are stolen in North America every year. They 
don’t have to be best-of-breed either. Sometimes they end up in research facilities and 
there have even been cases of  kidnapping for payment of  a ransom.  To cut the risk 
of  theft, only let your pets outdoors when you can super-vise them and, as listed 
above,   ensure the yard is secure with strong fencing, a locked gate and perhaps a 
webcam. Also ensure your pet is microchipped,              
increasing chances of  being tracked and 
recovered. 



 
 EMPLOYEE OF THE MONTH 

We would like all our clients to get to know all the wonderful  

employees here at Walker Insurance!  The employee of the month is 

Margaret who handles the bookkeeping and marketing for AMW.   
 
 

City / Town you live in?  Dorchester 
 

Family?  Husband 
 

School?  Coyle Cassidy HS and Regis College 
 

Your first paying job? Paper girl for the Boston Globe 
 

First car you owned? Green Cutlass Supreme   
 

What radio station is dialed in or what’s in your CD player?  1030am WBZ  
 

What book are you currently reading?  See Me ~ Nicholas Sparks 
 

Hobbies?  Reading, traveling, spending time with family 

Protecting Your Outdoor Treasures 
Imagine… it's a beautiful morning, you've just got up and head out to the back yard for a breath of early summer 
air. Or maybe you just returned from vacation and head outdoors to enjoy the view of your gardens at their peak. 
Suddenly, you realize all is not right. Your prize roses have disappeared, the toolshed door is open and that beautiful 
earthenware pot you shipped back from Greece is nowhere to be seen. And what happened to that pink flamingo? 
Every year, many thousands of plants, tools and ornaments disappear from owners' yards while they sleep or while 
they're away. In some cases, they may not be especially valuable but their loss in terms of sentimental value can be 
heartbreaking.   You'd be amazed at the nerve and trouble that some burglars will go to in digging up plants and 
shifting heavyweight items like BBQ grills and patio furniture. And this is the time of year when they're most active. 
So, before they get to work, here is a some tips to protect your outdoor tools and treasures: 
 

-Don’t put valuable, moveable statuary in your front yard. 
-Secure access to the back yard, ensuring perimeter fences are high and sturdy, perhaps with additional spiky  
hedges.  
-Have a lockable side gate -- and keep it locked. 
-Likewise, use a padlock on your tool shed. Store all tools after use and put any especially-costly items in your  
house or garage if you're going to be away for a while. 
-Install motion-activated lights to highlight night-time intruders. They're a good deterrent. 
-Also consider installing web cameras that connect to your home network and that can even be monitored when 
you're away. Many of the latest cameras are able to use infrared to view and record activity during the night. 
-Look for opportunities to bolt down items like patio furniture. Or fasten them with locks to immovable items. 
-If you have rare or outstanding plant specimens, be careful who you tell about them. It may be great for your  
rare orchid to be featured in your local newspaper but you'll also be alerting plant thieves. 
-Share the need for security with neighbors, whether through a formal scheme like Neighborhood Watch or just  
by keeping watch on each other's homes and yards. 
Finally, for insurance and crime reporting purposes, make sure you know exactly what's in your garden so you can 
identify what's missing. Take regular inventory photographs and videos, and keep purchase receipts. You can also 
put indelible marks on movable items which will discourage theft and make stolen items easier to identify if  
recovered.  Are you adequately insured against equipment theft from your yard? Why not give us a call to check? 
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 BECOME OUR FRIEND ON FACEBOOK  

WE ARE HIRING! 

 

The Allan M Walker insurance 

agency is hiring!  If you or  

someone you know with  

insurance experience who may  

be interested in a commercial 

lines customer service position 

please let us know!  

Just go to our website 

www.allanwalker.com and 

click on the "Career  

Opportunities" link for more 

information. 

 PET OF THE MONTH 

Meet Jean Luc!  He is Boston Terrier/Dachshund mix who’s 1st 
birthday is coming up on July 27th!   Jean Luc traveled all the way 
from Alabama through the Northbound Pound Puppies rescue 

group.  Jean Luc is also a dog with a job!  He is the greeter at the 
Old Colony History Museum! He also loves string cheese, chewing 

on loose socks and having his belly rubbed!  Stop by the Old  
Colony History Museum and meet Jean Luc and visit the museum.  

Thank you to Katie for sending us the great pics of Jean Luc! 
 

Please send us a pic of your pet and you may be featured in our next  
newsletter! margaret@allanwalker.com 

http://www.allanwalker.com

