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Two-Factor Authentication to Access Financial Information

The internet has brought many conveniences, including the ability to see and interact with our
financial information in near real-time. The downside of all of this convenience is exposure to
online security risks. As our affairs continue to move online, we have all heard about the
increase in cybersecurity problems from breaches of confidential information to hacks into
protected servers to theft of personal information. These security risks have ushered in the
need for hardened cyber-protection such as two-factor authentication.

This method of identity verification adds two layers of security to protect your confidential,
online information. First, it requires your personal Username and Password and second, it
requires something you enter such as a security code sent via a text, email, or phone call,
depending on your preference. Only after you've provided both types of information are you
given access to the confidential information. This extra layer of security protects all of us from
password theft and minimizes breaches of our confidential information.

As our clients, there are two different web properties from which you can access your financial
information. Below are detailed instructions for the FJP Client Portal and Fidelity.com.

FJP Client Portal

The FJP Client Portal is accessible via Financiallourney.com. We strongly recommend you
enable two-factor authentication and update to a “High Security” setting, using these steps:

e Once on the FJP home page, look for the green button on the upper right side of the
page and select “Client Portal,” then select “Client Portal Login Here”

L. 4039632858 @ info@financiajoumey.com  Form CRS in CLIENT PORTAL .

g FINANCIAL JOURNEY About  Clients  Books  Services  News  Events  Contact

CLIENT PORTAL

» CLIENT PORTAL LOGIN HERE! «

e Enter your Username and Password as usual
e Choose “Settings” on the upper right of your screen

afwww JOURNEY Home Organizer Goals Spending Investments Vault Reports Q 7'\— He Settings ign Out


https://www.financialjourney.com/client-portal

e Choose the “Security” tab on the left of your screen on the Settings page

e Choose the “High Security” option by clicking on the bullet next to it

e Notice the “Two Factor” section, which contains fields for Primary and Recovery Phone
numbers. These cannot be the same however the recovery can be left blank. Update the
phone numbers if needed and then click on the “Save” button to confirm
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Two Factor Authentication

Enable two factor authentication to increase your security. Enter a primary
phone number to receive SMS, and optionally a recovery phone number for
two-factor authentication.

Standard Security

O] High Security

Primary Phone: (408) 86
Recovery Phone: (408) 84
Save

Next time you log in you will be prompted to have a verification code sent to your Primary
Phone number. You can also use "More Options" to send a text message to your Recovery
Phone instead. Changes take effect when you sign-out and log back in.
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Remember that your accounts are not accessible via your FJP Client Portal, but your financial
profile should be kept secure so your personal financial information is not accessible by others
who could take advantage.

Fidelity.com

Alternatively, you can also access your accounts by going to Fidelity.com. If you use this
website, we strongly recommend that you enable two-factor authentication for login. This
website houses a large amount of your confidential personal and financial information and
protecting the information with two-factor authentication minimizes your risk of identity theft,
account breach, and asset theft, just to mention a few possibilities.

If you have not turned on two-factor authentication, you can do so after logging into the
Fidelity website with the following steps:

e At the top menu, select “Profile”
e Scroll down to the Security box and select “Security Center”
e Make sure that the toggle for “Multi-factor authentication at login” is on
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Next time you log into Fidelity.com you will be prompted to have a temporary verification code
sent to the number you select based on the phone numbers they have on record for you.
Choose the best number and request a text message or you can also opt to be called instead.

If you have questions about how to do this for your accounts, contact Jennifer or your Wealth

Manager for assistance.
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