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Welcome to Ares Insurance! We know that you have many options when 

buying insurance, so we want to thank you for choosing our agency. Our 

mission is to ensure that you get quality protection and personalized 

service. 

As an independent agent, we offer a choice of  multiple insurance carriers, 

coverages, price, and more. Our focus is to find the coverage that best suits 

your unique needs and gives you the best options. We want to continue to 

earn your trust through our regular communication and personal 

relationships.

So what’s next? Please read through the rest of  the welcome packet for 

more information on Ares Insurance.

Again, thank you for putting your trust in our agency and do not hesitate to 

contact us at anytime.

Regards,

John Rodway

President



A relentless drive to protect our 

clients’ futures. Dedication to 

personal service and exceeding 

expectations. For 35 years, Ares 

Insurance has worked with 

individuals and small businesses to 

insure what matters to them most, 

helping them feel secure, not just 

covered.

HOW WE’RE 
DIFFERENT 

You Are Our Priority

Providing you with

personal, direct 

service

We Know Our

Stuff

Advising you on the 

pros and cons of each 

policy

Coverage & Cost 

Matter

Helping you get the 

right coverage at the 

right price

So Cal Focus, 
National Reach

For your insurance 
matter, anywhere

Ares Insurance is a family-owned and 

operated full-service agency located in Los 

Angeles. We handle all your insurance needs 

including homeowners, car, earthquake, 

flood, commercial property, cyber liability, 

life and more.

While our team and clients grow and change 

over the years, one thing has stayed the 

same – we are your advocate. We leverage 

our industry knowledge, experience, and 

access to all the major insurance carriers to 

help you get the right coverage. We 

customize coverage to meet your goals all 

while saving you time and money by 

fulfilling your insurance needs all in one 

place.

CONNECT WITH US! 

Click on the icon to follow us and stay 
connected.

https://www.facebook.com/AresInsurance
https://www.linkedin.com/company/ares-insurance


When you choose Ares Insurance, you’ll work one on one with an experienced team 

member for all your personal insurance needs and questions. Our team will help point out 

any gaps in your coverage, assess levels of risk and determine the right policy fit. We look 

at your whole insurance need, not just one policy at a time. 

Here’s a sample of the different policies we offer. Give us a call today to get yours!

PERSONAL INSURANCE OFFERINGS

HOMEOWNERS
Home is where the heart 
(and all your stuff) is.

Your home can be your most valuable asset, and not 

just monetarily. It's where families grow, and 

memories are made so it's important to safeguard it. 

Having the right amount of coverage is essential to 

protecting your family and belongings.

CAR
Cruising with coverage

Accidents happen. We want you to hit the open road 

knowing that you’re protected. Whether you’re a car 

enthusiast or just a workday commuter, you need the 

right auto coverage to protect against damages to 

your vehicle and bodily injury resulting from collisions. 

UMBRELLA
Coverage you can count on  

Umbrella insurance safeguards against life’s 

unexpected moments. It covers you beyond your 

homeowners or auto policy protecting your assets in 

the event of a claim or lawsuit. 

LIFE
Security for you and your family

When planning for what’s next for you and your 

family, it’s important to consider a life insurance 

policy. A policy can help with income replacement, 

wealth transfer and income protection.

EARTHQUAKE
Don’t let a quake shake up
your life

You might be thinking, “doesn’t my homeowners policy 

cover me in an Earthquake?”. Surprising to most, the 

answer is no. You need earthquake insurance to cover 

damage to the dwelling, other structures, personal 

property and loss of use. 

VALUABLE ITEMS
Added protection for your 
treasures

You may not know it but, when it comes to valuables, 

such as an engagement ring, fine china, golf clubs, 

family heirlooms, or collectibles, homeowners

insurance may not be enough. A valuable policy can get 

you the additional coverage you need.



WHAT OUR CLIENTS 
ARE SAYING

Client compliments mean the world to us. We work hard to earn each 

positive review with great service and appreciation for your business 

every day. If  you’d like to leave a review for us, visit our Google 

business page. 

“Great customer service! Ares is 
so easy to work with. They’ve 
helped me with multiple policies. 
Ares Insurance didn’t try to sell 
me, they were practical and 
thoughtful in their advice. I’ll be 
referring my friends!” – Alex S.

“Ares has gone out of  
its way to give me and 
my family peace of  
mind. I can’t say 
enough good things 
about the team. Great 
group of  dedicated 
people!” – Nora O.

“Excellent customer service and 
excellent results! Highly 
recommend.” – Angelica C. 

“Super honest, forthright all 
around. We bought life 
insurance and will go back for 
future needs. I can't 
recommend Ares highly 
enough!” – Elizabeth P.

“Reliable, efficient, and 
dedicated to their clients!” 
– Kelly S.

https://g.page/ares-insurance?gm


WHAT IF YOU HAVE A CLAIM?

Experiencing a loss is stressful. This is why you have insurance 

– to minimize the stress and cost of  a claim. Our agents are 

committed to answer any questions you may have about the 

process. Here are steps you can take when you have a claim. 

Q. I've been in an accident - what now?

A. Start by reporting your claim to your insurance carrier. They need to know:

✓ When the accident occurred

✓ Where the accident occurred (be as specific as possible)

✓ How the accident happened

✓ What kind of  vehicle or vehicles were involved (including the year, make, and model)

✓ Description of  the damage on each vehicle

✓ Names and contact information of  people involved in the accident

✓ Extent of  any injuries to people involved in the accident

✓ Names and contact information of  anyone who witnessed the accident

✓ Name of  the law enforcement agency that responded and the police report number, 

if  police were contacted

Q. I have damage to my property - what now?

A. Call your insurance carrier and let them know:

✓ When the incident occurred

✓ A general description of  what happened

✓ Location of  the damaged property and what was damaged

✓ Condition of  the home and if  it is still livable

✓ If  temporary repairs are needed

✓ If  the fire or police department was contacted, which department responded and any 

report number. 



WHO TO CALL IF YOU HAVE A CLAIM?
If  you have experienced a loss, please contact Ares Insurance at 

818.986.4207. We are here to help you every step of  the way. We 

will also help you contact your carrier, or you can reach out 

directly at the below numbers. 


