
Hurricanes, Floods and the 
Impact on Local Insurance Rates

The hurricanes and floods that hit Texas, 
Florida and other southern states are 
tragic to say the least.  Thousands of 
people, homes and businesses were 
severely impacted by these natural 
disasters.

Hurricane Harvey has been the first major 
hurricane to strike southern Texas since 
1970.  Winds topped 130 MPH and over 
135,000 homes and over one million cars 
were either damaged or destroyed.  Over 
50 inches of rain fell over the Houston 

area over a 3-day period.  The death toll stands at 82.  Unfortunately, 
only about 25% of homeowners in the Houston area had flood 
insurance.

Hurricane Irma, which hit Florida, Georgia, North Carolina and South 
Carolina a week later, impacted 6.8 million people, who lost power for 
several days.  Winds topped 150 MPH.  This storm was the strongest 
hurricane the National Hurricane Center has ever recorded.  The 
death toll stands at 80.

Hurricane Irma is estimated to cost over $100 billion to rebuild and 
restore impacted areas.  Hurricane Harvey damages are estimated 
at $180 billion of which $125 billion is estimated to come in the form 
of federal aid.  The insurance industry will be responsible for $20-25 
billion; the private sector will bear the remainder of the cost.

So, what does all of this mean for the insurance industry and what 
impact will these natural disasters have on insurance rates in Iowa and 
the Midwest?  A.M. Best, which provides credit ratings to insurance 
companies, estimates that most insurance companies have sufficient 
reserves to pay these claims.  State Farm, Berkshire Hathaway, Geico 
and Allstate are the top insurers in these states.  Many of these 
carriers and others will likely be forced to increase premiums.   We 
saw a similar trend from these carriers and others following Hurricane 
Katrina.

The good news, if there is any in this situation, is that Knapp Tedesco 
primarily represents Iowa and Midwestern-based insurance carriers.  
Some of our carriers may see an impact with their reinsurance rates, 
which in-turn may impact rates, but generally speaking, as a client of 
our agency….you will not be impacted in a significant manner.  

We are thankful that Ames, Story County and Iowa are not generally 
impacted by natural disasters.  In addition, you can rest assured that 
we represent carriers that provide excellent coverages and stable 
premiums.

Finally, we are thankful for your relationship with Knapp Tedesco.  We 
greatly appreciate it.

Merry Christmas and Happy Holidays to you.
    - Steve Goodhue
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The Importance of Having an 
Insurance Agent
The word “insurance” is often looked at in two very different 
ways. Some view it as one of their most important investment 
decisions and some view it as simply a transaction. 
Unfortunately, with e-commerce as powerful as it is today, 
more and more people are viewing insurance as just a 
transaction and are choosing to go straight to the internet or a 
1-800 number for their insurance needs in hopes of saving time 
and money. By doing this, these insureds are losing perhaps 
the most valuable aspect of their insurance investment, their 
agent. At Knapp Tedesco, we want each of our clients to 
understand the importance of having a Knapp Tedesco agent. 

We are the licensed experts. When it comes to 
handling something as important as insuring all of your assets, 
your health and even your life, you need to be able to trust a 
licensed expert for advice and guidance. A Knapp Tedesco 
insurance agent can help you decide how much coverage 
you need and can explain every aspect of your coverage to 
you, ensuring you do not have any coverage gaps.

We can meet all of your insurance needs. Unlike 
many e-commerce approaches to insurance; we can take care 
of all of your insurance needs and make sure you are getting 
the best coverage at the best price. At Knapp Tedesco, we can 
compare many different companies and find you discounts 
that you may not be able to get otherwise. We strive to make 
handling your insurance easy and convenient for you through 
in-person appointments, phone calls, email and our website. 

We are your insurance advocates. Life isn’t perfect, 
and we are here for you when it isn’t. Our number one duty 
is to look out for our clients’ best interest. That means being 
your personal advocate when you come faced with a difficult 
situation. We work closely with our insurance carriers to 
ensure claims are settled quickly and fairly. It is important to 
know that Knapp Tedesco is right around the corner when you 
need us most.

We are your lifetime advisors. We have known many 
of you for a long time and have seen your lives change. As life 
changes, so do your insurance needs. We will help make sure 
you are properly protected at every stage of your life.

At Knapp Tedesco Insurance, we want you to be aware of 
what you receive when you are a client of ours, and that is 
a Knapp Tedesco agent whose priority is to make sure that 
you’re properly taken care of. Thank you for the relationship, 
we greatly appreciate being your trusted insurance agents.
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An Annual “Check Up” on Health 
Insurance in Iowa
Individual Health Insurance 
- The individual health 
insurance market in Iowa 
has certainly faced many 
challenges over the past 
few years and 2018 will 
be no different.  

Iowa consumers who 
purchased a new individual 
health insurance plan over the 
past three years have plans which are 
governed by the ACA.  Insureds on these ACA 
plans have experienced double digit rate increases while at the 
same time the carriers have lost millions of dollars.  With that, 
United Healthcare, Aetna and Wellmark announced earlier in the 
year they would stop selling individual health policies in 2018.  
This leaves one carrier, Medica, a Minnesota based company, 
selling individual health insurance in the State of Iowa in 2018. 
Medica increased premiums for 2018 by 57%, making it very hard 
for unsubsidized individuals, which includes many middle class 
Iowans, to afford the premiums.  

The individual health plans written prior to the ACA, referred to 
as Grandfathered and Grandmothered plans, are experiencing 
considerable rate increases but remain stable in all other aspects.  

Despite these challenges in the individual health market, we 
remain optimistic that there will be positive changes in the future 
that allow Iowans the access to affordable health coverage in the 
individual market.  

Group Health Insurance – With the turmoil in the individual 
health market, there has been a sharp increase in the demand 
for group health insurance.  Many small businesses who have not 
offered group benefits in the past are now offering benefits as 
individual health insurance becomes more costly and difficult to 
obtain and navigate.  By offering group benefits, new employee 
attraction and existing employee retention become less of an 
obstacle for business owners.  Also, given the extraordinarily 
high premiums currently in the individual market, group rates are 
many times more competitive than individual rates.   

A newer trend also worth noting is the ability to write a Micro-
Group.  You might ask “what is Micro-Group”?  Well, it’s a group of 
one! Certain items must be in place for this to be a viable option 
but here are a few details; you must own a business, you must 
have a Federal ID number, and you must have at least one W2 
employee enrolling in the coverage.  Please contact our office if 
you’d like more details on this micro-group health option.  

Here at Knapp Tedesco we continue to be actively engaged in 
seeking solutions for our clients and are committed to serving 
your health insurance needs.  We will continue to be dedicated to 
the individual market despite some of the recent shortcomings 
with the ACA.  

Work Comp: Now 20% Off!
“Save 20%!”  I am sure you have seen ads like 
this recently with the holidays fast approaching. 
However, you have yet to see this ad, “Work 
Comp Rates Are Now 20% Off!” From January 
2013 through January 2018, work comp rates 
have dropped an average of 20.3%, with the 
biggest decrease happening within the past 2 
years.  Here’s a quick example, the rate for a 
HVAC contractor in 2013 was $6.57 per $100 
of payroll. Beginning in 2018, that rate drops to 
$5.07.  My Iowa State education tells me that is 
approximately a 23% rate reduction.   

Why hasn’t your work comp premium 
reduced by 20%?
Work comp premiums are calculated by taking 
the class rate and multiplying it by your payroll.   
Therefore, while rates are down, your payrolls 
are likely to be higher.  Another factor is your 
experience modification.  This is updated 
annually and is calculated based on your 
claims experience.  

What is causing the rate reduction? 
The state of Iowa utilizes NCCI for their work 
comp rating bureau.  NCCI tracks all claims, 
based on class of business, and provides 
data to use in the rate calculation.  They 
have seen trends over the past few years 
showing a reduction in overall claim payments.  
Businesses are also making safety a priority 
in their workplace by adopting formal safety 
programs.  Not to mention, automation has 
eliminated some of the more hazardous jobs, 
which has then transitioned those jobs into 
more service-related jobs.  

What does the future hold for the work comp 
market? 
No one knows for sure, but we believe these 
rate reductions will begin to slow down.  Medical 
costs continue to increase, and at some point, 
will catch up.  Also, the Iowa unemployment 
rate is currently at its lowest point in over 
15 years.  A low unemployment rate usually 
means unskilled workers in the workplace, 
which translates into more injured employees.   

Please let us know if you have any questions on 
your work comp insurance policy.  We would 
be happy to assist you in any way we can.  



THREE

Thanks to all of our clients who graciously 
referred their family, friends and associates 
to our agency. We build our agency on 
your positive comments. We couldn’t do it 
without your help!

THANKS FOR THE 
REFERRALS!

Cory Reierson
Betty Baudler

Helen Tolle
Jennifer Glauner

Ashley Hall
Lara Holgrem
Cathy Hague

Scott Lawrence
Chad Saemich

Don Walters
Robert Buck
Scott Loudon
Mark Hansen
Mark Speck
Mike Purcell

David Wheelock
Luana Stoneking

Mike Phillips
Stacy Smith

Jon Popp
Tim Titus

Sarah Buck
Lisa Mitchel

Hannah Guyer
Rick Thompson

Tricia Thompson
Larry Ebbers
Scott Hanson

Jim Baker
Doug Ostrander

Paul Nelson
Ronna Cross
Mark Meyer

Elizabeth Meyer

Day of Caring
The Knapp Tedesco crew was hard at work at this year’s 
United Way Day of Caring. We spent the day at Riverside 
Lutheran Bible Camp in Story City cleaning windows, 
raking leaves and cleaning up everything in-between!

Having a Tee-rrific Time!
The KT team hit up 
the Perfect Games 
mini golf course this 
past October for a little 
“friendly” competition! 
It was a blast, but 
some of us should just 
stick with insurance!

Referral Rewards Program
We receive many referrals each week and we 
always welcome more. Our best new clients 
come to us as referrals from existing clients. If 
you have a friend or family member that may 
need help with their insurance protection, we 
would appreciate you spreading the good 
word! Every time you refer someone to Knapp 
Tedesco, you win! Visit www.knapptedesco.
com/contact-us/referral-program to see the 
details of our referral program. Anyone that 
you’d like to refer to us can visit that same page 
to get in touch with us. Thank you in advance 
for referring Knapp Tedesco Insurance!

Kathy Ramirez Reegan Hardy

Andrew Ricklefs

KT’s Mini Golfers!

Becky Inman
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We would like to introduce Reid Nedved as the newest member of our 
team. Reid joined Knapp Tedesco this past September as a Personal 
Lines Account Manager offering service and sales support to new and 
existing clients.

Reid is originally from Mason City, Iowa and is a graduate of Iowa State 
University. He began his career in insurance at Auto-Owners Insurance 
as a Personal Lines Underwriter for two years prior to joining Knapp 
Tedesco. Reid lives in Ames and enjoys traveling and spending time 
outdoors with his family. Reid is very excited to be working in the Ames 
community.

In his short time here at Knapp Tedesco, Reid has proven to be a very 
valuable member of the KT team. We look forward to Reid’s future 
contribution and success here at Knapp Tedesco.

To contact us call 515-232-7060 or visit our website at www.knapptedesco.com

Get to Know Our Staff

Reid Nedved

Reid Nedved


