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Enrollment process: Client initiation

— Topic Index

Clients can also enroll in Schwab Alliance without an invitation. Clients can visit schwaballiance.com and select New User...

_\i,_ Tip

Explore the process with
your clients using the
Enrollment Guide and the
Client Learning Center.
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Login ID

Password

Start Page

Log in to Schwab Alliance

E Schwabsafe® The Schwab Security Guarantee Schwab Homepage

0 U.S5. Mailing Service Alert: Schwab currently mails statements, trade confirmations and other account-related
material from the United States. Due to the evolving situation of the pandemic, the US Postal Service is unable to
deliver mail to a number of international jurisdictions. Please visit USPS com for updates. In order to ensure that
you receive timely information about your account, Schwab encourages you to sign up for paperless delivery.

| Accounts Summary v |

Forgot login ID or password?

4 quick tips to better protect
your account

Use unigue passwords in the
places where you do business

Enroll in two-factor authentication

Ensure your contact information is
up-to-date

= Activate voice ID or use a verbal
password when calling us

Learn more »

Have questions?

Call your dedicated Alliance team at
800-515-2157

Log in to mobile

To enroll without an email
invitation, clients should
navigate to schwaballiance.com
and select New User.
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Client initiation (continued)

...to be taken directly to the enrollment page. Note that clients need their Schwab account number plus other personal information to
verify their identity. Once the form is complete, your client clicks Continue.

charles

SCHWAB

N2
" Tip
B 2 Verify 3 1D & Password 4 Acknowledgment
Your client can contact you g .
5 e BEEEUIT AU SER New Schwab user? Create a Schwab login.
Once we verify your identity, you will create a login ID and password. Don't have an account yet? Open ane online_ If you need help call

Schwab at 1-800-435-4000 if you are within the U.S. and outside the U.S. call +1-415-667-8

Clients should complete the
fields in all four steps, selecting
the green button in the lower-
Date of Birth  mmiddiyyyy right corner to progress to

each enrollment step. If you or
your client would like to view
Phone Number each step in more depth, you
and your client can view the
Enrollment Guide.

Cancel Continue

Brokerage Account Number

Social Security Number or Gov't Issued ID Number @
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Authentication/verification process

— Topic Index

For security purposes, Schwab may require clients to enter a one-time access code to complete enrollment. Clients choose the method
they prefer, receive the code, and enter it on the following screen.

Your Security is Our Priority

code, then click Continue. The code expires in 30 minutes after we send it.
Why do | need to provide verification?

Send my access code by:
{8} & Text Message
® XXX-XXX-4175
O = Email
O & Automated Call

O & Call Schwab at 877-870-7331

Cancel

To verify that it's really you, Schwab will send an access code. Choose how you want to receive the

Continue

After selecting a
delivery method,
your client clicks
Continue.
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Privacy | @ SchwabSafe®

To get your access code, call Schwab at 877-870-7331. Enter it and click Continue.

If you have any problems, you can request a new access code

Enter Access Code
Access Code

[] Trust this device for future use. Schwab uses cookies to trust your device. @

oo

Your client receives
an access code to

Privacy | & SchwabSafe®

enter, and clicks
Continue again.
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Login process: Computer

Once enrolled, clients can access Schwab Alliance at any time by visiting schwaballiance.com and entering their credentials.

_\i/_ Tip

If your client has an
account but is unable to
log in, the account may
have been disabled.
Learn more.
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ﬂ Schwabsafe® The Schwab Security Guarantee Schwab Homepage

o U.8. Mailing Service Alert: Schwab currently mails statements, trade confirmations and other account-related 4 quick tips to better protect
material from the United States. Due to the evolving situation of the pandemic, the US Postal Service is unable to your account
deliver mail to a number of international jurisdictions. Please visit USPS.com for updates. In order to ensure that
you receive timely information about your account, Schwab encourages you to sign up for paperless delivery.

« Use unique passwords in the
places where you do business

« Enroll in two-factor authentication

To access Schwab Alliance,
clients should enter their
credentials on the login screen.

Log in to Schwab Alliance

Login 1D

REVERIES iy

Password

Call your dedicated Alliance team at
800-515-2157

Start Page

| Accounts Summary e |

Forgot login ID or password? New user?
Log in to mobile
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Login process: Mobile device

— Topic Index

Mobile users have the best experience by logging into the Schwab mobile app.

(L2

@ Tip

The Schwab mobile app
displays the tailored

Schwab Alliance experience it
for users with Schwab
Alliance credentials.

Good Afternoon

Login ID

Password

Remember Enable
Login ID Touch ID ©
Log In

Forgot Password Open an Account

i SchwabSafe ®

DJIA 28,640.71 S&P 500 3,507.01

Privacy & Terms of Use International Customers

Charles Schwab

(L2

@ Tip

Clients can’t enroll in Schwab
Alliance through the Schwab
mobile app, so they’ll need

to follow the steps to enroll
before using the app.

< Back
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Retrieve login ID or reset password

— Topic Index

The most frequent Schwab Alliance login issues involve forgotten or inactive credentials.

Clients should follow the steps below for both situations.

'\i" Tip

Credentials are

Let's help you log in

disabled after long charles
periods of inactivity.

SCHWAB

é If a client enters their

credentials incorrectly
forgets their password,
or otherwise can’t log in,
they’ll receive an error
message.

U.S. Mailing Service Alert: Schwab currently mails statements, trade confirmations and other account-related
material from the United States. Due to the evolving situation of the pandemic, the US Postal Service is unable to
deliver mail to a number of international jurisdictions. Please visit USPS.com for updates. In order to ensure that
you receive timely information about your account, Schwab encourages you to sign up for paperless delivery.

Log in to Schwab Alliance

I Invalid login ID or password

Need help? |

Login ID

Password

Start Page

Clients can reset their
credentials by selecting
Forgot login ID or
password?

| Accounts Summary

— I Forgot login ID or password? I
!
|
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New user?
Log in to mobile

8 schwabsae® | The Schwab Securi

Let's start with some basic information.

Date of Birth mm/dd/yyyy
[*)

Last 4 Digits of Social Security Number or Tax |dentification Number

o
| don't have a Social Security Number or TIN.
Primary Zip Code

o
Verify your account. Choose a method to receive an access code.
@ Text O Automated Call O Email
Phone Must be on file with Schwab

o

lires all financial institutions to obtain and verify
dentifies a client Schwab values client privacy and
information is fully secured with us.

A secure reset form
will populate on a new
page. Clients should —
follow the prompts to
reset their credentials.

| Cancel | Continue
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